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IMPORTANT NOTICE
The regular meeting of the

Board of Trustees of the Greater Los Angeles County Vector Control District
will be held:

Thursday, May 7 th, 2026, at 7:00 p.m.
at the Santa Fe Springs Headquarters and Sylmar Branch

For your information, the following materials are enclosed:

AGENDA ITEMS

• Consideration of Minutes 2026-04 (Exhibit A) (p6)

• Consideration of Requisition Schedule Resolution 2026-05 (Exhibit B) (p12)

• Consideration of 3rd Party Fiduciary Services with Shuster Advisory Group LLC (Exhibit C) (p41)

STAFF REPORTS

• General Manager and Assistant General Managers’ Report (p1)

• Scientific-Technical Services Report for April 2026 (Staff Report A) (2)

• Operations Report for April 2026 (Staff Report B) (5)

• Communications Report for April 2026 (Staff Report C) (10)

• Fiscal Report for April 2026 (Staff Report D) (11)

• Human Resources Report for April 2026 (Staff Report E) (p18)

• Facility & Fleet Maintenance Report for April 2026 (Staff Report F) (p20)

• IT Report for April 2026 (Staff Report G) (21)



GLACVCD
BOARD OF TRUSTEES MEETING

AGENDA & EXHIBITS

Thursday, May 7th, 2026
    7:00 p.m. Board Meeting

Santa Fe Springs Headquarter            Sylmar Branch
                  12545 Florence Avenue                16320 Foothill Blvd.
                      Santa Fe Springs, CA 90670            Sylmar, CA 91342

Trustee Melissa Ramoso, President
Trustee Sonny Santa Ines, Vice President

Trustee Catherine Houwen, Secretary-Treasurer
General Manager, Susanne Kluh

Assistant General Manager, Administration, Allison Costa
Assistant General Manager, Vector Management, Steve Vetrone

Operations Managers, Maritza Olmos & Martin Serrano
Scientific-Technical Manager, Angela Caranci, PhD
Acting Communications Manager, Caroline Gongora

Finance Manager, Maribel Palmer
Human Resources Manager, Cindy Reyes

Facilities & Fleet Maintenance Manager, Fernando Martinez
Information Technology Manager, Rudy Serrano

Clerk of the Board, Araceli Hernandez
Board General Counsel, Serita Young, Richards, Watson, & Gershon

Labor Legal Counsel, Oliver Yee, Liebert Cassidy Whitmore

Copies of staff reports or other written documentation relating to agenda items are available online at https://www.GLAmosquito.org/board-meetings and are on file at
the District’s Headquarters at the Front Office for public inspection.
If you have questions regarding an agenda item, please contact the Front Office Staff at (562) 944-9656 ext. 504
during regular business hours.
Pursuant to the Americans with Disabilities Act, persons with a disability who require a disability-related modification or accommodation in order
to participate in a meeting, including auxiliary aids or services, may request such modification or accommodation from the front office at
(562)944.9656 or contact Araceli Hernandez at ahernandez@GLAmosquito.org.  Notification 48 business hours prior to the meeting will enable the
facility staff to make reasonable arrangements to assure accessibility to the meeting.
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GREATER LOS ANGELES COUNTY VECTOR
CONTROL DISTRICT

12545 Florence Avenue, Santa Fe Springs, CA 90670
16320 Foothill Blvd., Sylmar, CA 91342

Office (562) 944-9656 | Fax (562) 944-7976
Email: info@GLAmosquito.org | Website: www.GLAmosquito.org

A CALIFORNIA GOVERNMENTAL AGENCY
PROMOTING COMMUNITY HEALTH, COMFORT AND WELFARE THROUGH EFFECTIVE AND RESPONSIVE VECTOR CONTROL SINCE 1952

A G E N D A

THE REGULAR MEETING
OF THE BOARD OF TRUSTEES

         Thursday, May 7, 2026

  Physical Location                     Physical Location              Teleconferenced Location
           District Headquarters       Sylmar Branch           JW Marriot Desert Springs Resort
         12545 Florence Avenue              16320 Foothill Blvd.          74-855 Country Club Drive
       Santa Fe Springs, CA 90670          Sylmar, CA 91342               Palm Desert, CA 92260

REMOTE PARTICIPATION NOTICE: Pursuant to Government Code section 54953(b),
Board Members (Trustee Aguayo, Barcena, Francis, Rios, Saleh, and Soto) will participate in
this meeting via teleconference from the following location: 74-855 Country Club Drive Palm
Desert, CA 92260.

ZOOM ACCESS INFORMATION:

Join Zoom Meeting:
https://us02web.zoom.us/j/89617207275?pwd=E8LGaE3UahFtFbNqifKAGJq8gDFrm0.1
Meeting ID: 896 1720 7275
Passcode: 619416
Dial-In: +16699006833,,89617207275# US (San Jose)

  +16694449171,,89617207275# US

2



1. CALL TO ORDER

2. QUORUM (ROLL) CALL

3. INVOCATION

4. PLEDGE OF ALLEGIANCE

5. CORRESPONDENCE

6. INTRODUCTIONS

(Introductions requested by staff or Trustees of persons attending the meeting are made at
this time).

7. PUBLIC COMMENT

(This time is reserved for members of the public to address the Board relative to matters
of business on and off the agenda.  Comments will be limited to three minutes per
person).

8. CONSENT AGENDA (8.1 – 8.3)
(VOTE REQUIRED)

8.1  Consideration of Minutes 2026-04 of regular Board Meeting held on April 9th,
2026. (EXHIBIT A)

8.2  Consideration of Resolution 2026-05 Authorizing Payment of Attached
Requisition April 1st through April 30th, 2026. (EXHIBIT B)

8.3 Consideration of Resolution 2026-06 Approving Agreement with Shuster
Advisory Group LLC (EXHIBIT C)

9.   CONSIDERATION OF REVISED BOARD OF TRUSTEES COMMITTEE
ASSIGNMENTS FOR CALENDAR YEAR 2026 (EXHIBIT D) (VOTE REQUIRED)

Summary: Board President Ramoso received inquiry from Trustee Altamirano (Commerce)
to be added to the Policy Committee.

10. DISCUSSION AND POSSIBLE ACTION REGARDING TRUSTEE REQUEST TO
PLACE ITEM ON FUTURE AGENDA —EXPLORATION OF POTENTIAL
DISTRICT FACILITY TOUR FOR ATTENDING TRUSTEES DURING THE
MVCAC 95TH ANNUAL CONFERENCE AT UNIVERSAL CITY IN SPRING OF
2027 (VOTE REQUIRED)

Summary: Trustee Bollman (Cerritos) has recently attended a facility tour at Coachella
Valley MVCD and requested that an item be placed on a future agenda to consider having
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staff explore a potential such tour of the District in coordination with the 2027 MVCAC
Annual Conference.

Pursuant to District By-Laws, a Trustee may request that an item be placed on a future
agenda if at least 40% of the Board votes in favor of the motion. If, in the opinion of the
General Manager, the proposed item will require more than four hours of staff time, a
majority vote of the Board is required.

11. CLOSED SESSION

CONFERENCE WITH LEGAL COUNSEL -- ANTICIPATED LITIGATION
Section 54956.9(d) (2) (One potential case)

A point has been reached where, in the opinion of the District Board on the advice of its
General Counsel, based on existing facts and circumstances, there is a significant exposure to
litigation against the District.

12. COMMITTEE REPORTS

12.1 Joint Personnel and Risk Management Committees

 Steve Ryfle, Glendale, Personnel Committee Chair
      Gustavo Camacho, Risk Management Committee Chair

Reportable Actions taken in Closed Session during Committee Meeting on May 7th,
2026.

12.2 Education & Publicity Committee Dorothy Pemberton, Downey, Chair

Report from Committee Meeting held May 7th, 2026, Reviewing Request for Proposals
(RFP) Responses for Multi-Channel Communications Platform and Consulting Services
(ATT. A) (SENT UNDER SEPARATE COVER)

12.3 Budget & Finance Catherine Houwen, La Habra Heights, Chair

Report from Committee Meeting held May 7th, 2026, Review of FY 2024/25 Allocations
of Savings (ATT. B)

12.4 Ad Hoc Facility Expansion Committee                              Mark Bollman, Cerritos, Chair

a. Report from Committee Meeting held May 6th, 2026, Reviewing Progress of Pacoima
Tenant Improvement Plans

13. STAFF PROGRAM REPORTS: April 2026

13.1 Managers’ Report S. Kluh, General Manager

13.2 Vector Management Services S. Vetrone, Asst. GM
(Staff Reports A & B)

13.3 Administrative Services A. Costa, Asst. GM
(Staff Reports C – E)
a. Fiscal Report by Maribel Palmer
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13.4 General Counsel Report S. Young, General Counsel

14. OTHER

Pursuant to Government Code (Brown Act) §54954.2(b), the Board may not take action on
items not on the agenda unless:
(1) A majority of the Board votes to determine that an emergency situation exists; or
(2) Two-thirds of the Board votes in support of a motion that:

a. there is a need to take immediate action and
b. the need for action came to the attention of the Board after the agenda was posted.

15. ADJOURNMENT

The next Board of Trustees meeting will be scheduled on Thursday, June 11th, 2026, at 7:00
PM at the District’s Headquarters at 12545 Florence Avenue, Santa Fe Springs, CA 90670 and
Sylmar Branch 16320 Foothill Blvd., Sylmar, CA 91342.

If you are an individual with a disability and need a reasonable modification or accommodation pursuant to the Americans with
Disabilities Act (“ADA”) please contact Araceli Hernandez at ahernandez@GLAmosquito.org 48 hours prior to the meeting for
assistance. Additionally, this agenda shall be made available upon request in alternative formats to persons with a disability, as
required by the American with Disabilities Act of 1990 (42 U.S.C. § 12132) and the Ralph M. Brown Act (California Government
Code § 54954.2). Persons requesting a disability related modification or accommodation in order to participate in the meeting should
contact Clerk of the Board, Araceli Hernandez at (562)944-9656, during business hours, at least 48 hours prior to the time of the
meeting.
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A CALIFORNIA GOVERNMENTAL AGENCY 
PROMOTING COMMUNITY HEALTH, COMFORT AND WELFARE THROUGH EFFECTIVE AND RESPONSIVE VECTOR CONTROL SINCE 1952 

 

GREATER LOS ANGELES COUNTY VECTOR CONTROL DISTRICT 
MINUTES NO. 2026ï04 

 
The regular meeting of the Board of Trustees of the Greater Los Angeles County Vector Control 
District held at 7:00 p.m. on Thursday, April 9, 2026, at the District Headquarters at 12545 
Florence Avenue, Santa Fe Springs, CA 90670. 
 

TRUSTEES PRESENT  
Melissa Ramoso, President, City of Artesia  
Ali Saleh, City of Bell  
Marco Barcena, City of Bell Gardens 
Sonny Santa Ines, Vice President, City of 
Bellflower  
Arleen B. Rojas, City of Carson  
Mark Bollman, City of Cerritos  
Ivan Altamirano, City of Commerce 
Daisy Lomeli, City of Cudahy 
Stan Liu, City of Diamond Bar 
Dorothy Pemberton, City of Downey 
Paulette Francis, City of Gardena 
Stephen Ryfle, City of Glendale 
Luis Roa, City of Hawaiian Gardens  
Jonathan A. Sanabria, City of Huntington Park   
Leonard Pieroni, City of La Ca¶ada Flintridge    
Catherine Houwen, Secretary-Treasurer, City of La 
Habra Heights  
Matthew Wight, City of La Mirada 
Steve Croft, City of Lakewood 
Emily Holman, City of Long Beach 
Steven Goldsworthy, Los Angeles County 
Rita Soto, City of Lynwood 
Heber Marquez, City of Maywood 
Avik Cordeiro, City of Montebello 
Margarita Rios, City of Norwalk  
Isabel Aguayo, City of Paramount  
Heidi Heinrich, City of Santa Clarita 
William K. Rounds, City of Santa Fe Springs 
Robert D. Copeland, City of Signal Hill 
Maria del Pilar Avalos, City of South Gate  
Melissa Ybarra, City of Vernon 
Mary Ann Pacheco, City of Whittier  
 
 

TRUSTEES ABSENT (EXCUSED) 
Steven Appleton, City of Los Angeles 
Gustavo Camacho, City of Pico Rivera 
Howard Brody, City of San Marino 
 
TRUSTEES ABSENT  
Dr. Jeff Wassem, City of Burbank  
Sonia Romero-Fuentes, City of San Fernando  
Hector Delgado, City of South El Monte 
 
 
OTHERS PRESENT   
Susanne Kluh, General Manager  
Allison Costa, Assistant General Manager, 
Administrative Services 
Steve Vetrone, Assistant General Manager, Vector 
Management Services 
Araceli Hernandez, Clerk of the Board/Executive 
Assistant (virtual) 
Caroline Gongora, Acting Communications 
Manager 
Serita Young, General Counsel 
Mark Shuster, Michele Martin, and Sarah 
Yauchzee, Shuster Advisory Group 
Representatives (virtual) 
 
*Denotes time of late arrival (vote tallies on 
agenda items reflect actual Trustees present at 
time of vote)  

 

EXHIB
IT

 A
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1. CALL TO ORDER 

President Ramoso (Artesia) called the meeting to order at 7:09 p.m. 

2. QUORUM (ROLL) CALL 

Following roll call, it was recorded that 31 Trustees were present and six were absent.  
3. INVOCATION 

Trustee Sanabria (Huntington Park) led the invocation. 

4. PLEDGE OF ALLEGIANCE 

Trustee Pieroni (La Ca¶ada Flintridge) led the Pledge of Allegiance. 

5. CORRESPONDENCE 

NONE  

6. INTRODUCTIONS 

General Manager Susanne Kluh introduced Acting Communications Manager Caroline 
Gongora and noted that representatives from Shuster Advisory Group were present virtually 
to provide a presentation. 

7. PUBLIC COMMENT 

NONE 

8. CONSENT AGENDA (8.1 ï 8.3) 

(VOTE REQUIRED) 
8.1  Consideration of Minutes 2026-03 of regular Board Meeting held on March 12th, 

2026. (EXHIBIT A) 
8.2  Consideration of Resolution 2026-04 Authorizing Payment of Attached 

Requisition March 1st through March 31st, 2026. (EXHIBIT B)   
8.3 Districtôs FY 2025-2026 Goals Status Report 3rd Quarter (EXHIBIT C) 

President Ramoso (Artesia) called for any items to be pulled from the Consent 
Agenda or motion to approve Consent Agenda. Trustee Cordeiro (Montebello) 
pulled Item 8.1 and requested an amendment to the minutes to reflect his absence as 
due to illness and excused in accordance with Board By-laws. 

Trustee Croft (Lakewood) motioned to approve the Consent Agenda as amended 
and seconded by Trustee Heinrich (Santa Clarita). Approved unanimous with 31 
votes in favor. 

YES: Artesia, Bell, Bell Gardens, Bellflower, Carson, Cerritos, Commerce, Cudahy, 
Diamond Bar, Downey, Gardena, Glendale, Hawaiian Gardens, Huntington Park, 
La Ca¶ada Flintridge, La Habra Heights, La Mirada, Lakewood, Long Beach, LA 
County, Lynwood, Maywood, Montebello, Norwalk,  Paramount, Santa Clarita, 
Santa Fe Springs, Signal Hill, South Gate, Vernon, Whittier  

NO: NONE 

EXHIB
IT

 A
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ABSTAIN: NONE 

ABSENT: Burbank, LA City, Pico Rivera, San Fernando, San Marino, South El 
Monte 

9.   PUBLIC HEARING: ASSEMBLY BILL 2561 PUBLIC HEARING ON VACANCIES 
AND RECRUITMENT AND RETENTION EFFORTS 

Summary: Public hearing required under AB 2561 to present vacancies, recruitment, and 
retention information prior to adoption of the FY 26/27 budget.  

Note: GLACVCD has no recognized employee organizations; therefore, AB 2561 provisions 
related to employee organization representations do not apply. 

9.1 President Ramoso Opens Public Hearing 

9.2 Presentation of Staff Report on Vacancy Tracking, Recruitment Efforts, Retention 
Efforts, and Hiring Obstacles as Required by AB 2561 

9.3 Open Public Comment 

9.4 President Ramoso Closes Public Hearing 

9.5 Receive and File Report 

President Ramoso (Artesia) called the public hearing to order at 7:13 p.m. Cindy Reyes, 
Human Resources Manager, presented the staff report required by AB 2561. 

Following the presentation, Trustee Pemberton (Downey) inquired whether seasonal 
positions may skew the report data, noting recruitment for such positions typically occurs 
when the season begins. Trustee Pacheco (Whittier) requested information on recruitment 
advertising and asked staff to explore outreach to underrepresented communities. Trustee 
Rios (Norwalk) suggested partnering with SELACO to help fill vacancies. President Ramoso 
(Artesia) recommended reaching out to VPAN. Trustee Sanabria (Huntington Park) 
requested information on recruitment timelines, applicant progression rates, hiring 
percentages, and the proportion of entry-level positions, and suggested the District consider 
developing apprenticeship pathways. Trustee Francis (Gardena) recommended strengthening 
retention efforts for seasonal employees. Trustee Roa (Hawaiian Gardens) suggested 
evaluating job classifications to better incentivize applications for seasonal positions. 

President Ramoso (Artesia) opened the floor for public comment. General Manager Susanne 
Kluh reported that no public comment was received. 

There being no further business, President Ramoso (Artesia) adjourned the public hearing at 
7:40 p.m. The report was received and filed. 

10. CONSIDERATION AND VOTE FOR LAFCO SPECIAL DISTRICT VOTING 
MEMBER REPRESENTATIVE TERM EXPIRING MAY 2030 (EXHIBIT D) (VOTE 
REQUIRED) 

Summary: The Board should vote for one candidate on the ballot for the LAFCO Special 
District Voting Member Representative. The candidate receiving the highest number of votes 

EXHIB
IT

 A
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will be declared the special district representative to LAFCO. Ballots must be returned by 
5:00p.m. on May 1st, 2026. 

General Manager Susanne Kluh stated two months prior, an agenda item was presented to 
solicit Trustee interest in serving as the LAFCO Special District voting member; however, no 
interest was expressed at that time. She further reported that the District has since received a 
LAFCO ballot for the seat, with three candidates listed. President Ramoso (Artesia) inquired 
whether there was interest in voting for a candidate; no action was taken. 

11. PRESENTATION AND CONSIDERATION OF THIRD-PARTY FIDUCIARY 
SERVICES CONTRACT WITH SHUSTER ADVISORY GROUP, LLC (EXHIBIT: 
NONE) (VOTE REQUIRED) 

Summary: Following a competitive discovery and review of available third-party fiduciary 
firms presented to the Personnel Committee on March 12, 2026, Shuster Advisory Group, 
LLC was identified as the recommended provider based on experience, service capabilities, 
and suitability to meet the Districtôs fiduciary needs. The Board will receive a presentation 
outlining the scope of services, proposed contract terms, and anticipated benefits to the 
District. Staff recommends approval of the fiduciary services contract with Shuster Advisory 
Group, LLC as presented. 

President Ramoso (Artesia) deferred Item 11 to staff. General Manager Susanne Kluh 
reported that the contract was not finalized in time for agenda posting; therefore, no action 
was required for the item this month, and it will be placed on the May consent agenda. 

General Manager Kluh introduced representatives from Shuster Advisory Group. A 
presentation was provided regarding their services and support for the Districtôs 457(b) and 
401(a) plans, with Mark Shuster delivering the presentation. 

Vice President Santa Ines (Bellflower) inquired about the appropriate point of contact for 
staff making investments in their selected deferred compensation plan. Mr. Shuster 
responded that, if the District elects to proceed with their services, Shuster Advisory Group 
would provide a step-by-step implementation plan identifying the recordkeeper and 
designated contacts. He added that Shuster staff, in coordination with the deferred 
compensation plan administrator, would provide guidance to participants on asset allocation 
and investment objectives. 

12. CONSIDERATION OF RESCHEDULING MAY 14TH, 2026, BOARD MEETING DUE 
TO CONTRACT CITIES ASSOCIATION ANNUAL MUNICIPAL SEMINAR IN 
INDIAN WELLS MAY 14-17,2026 

 President Ramoso (Artesia) deferred Item 12 to staff. General Manager Kluh inquired as to 
which Trustees planned to attend the meeting, and discussion followed regarding potential 
meeting dates. President Ramoso suggested rescheduling the meeting to May 7, 2026. 

Trustee Saleh (Bell) asked whether Board members could participate virtually. Legal 
Counsel Serita Young advised that members need to coordinate with the hotel to post the 
agenda in a publicly accessible location, ensure the space is open to the public, and provide 

EXHIB
IT
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the necessary location details to District staff in advance to meet agenda posting 
requirements. 

President Ramoso (Artesia) called for a motion to approve rescheduling the Board 
meeting to May 7, 2026. 

Trustee Saleh (Bell) motioned to approve Item 12, seconded by Trustee Barcena (Bell 
Gardens). The motion was approved with 27 votes in favor and 4 opposed. 

YES: Artesia, Bell, Bell Gardens, Bellflower, Carson, Cerritos, Commerce, Cudahy, 
Diamond Bar, Glendale, Hawaiian Gardens, Huntington Park, La Ca¶ada Flintridge, 
La Habra Heights, La Mirada, Lakewood, Long Beach, LA County, Maywood, 
Montebello, Norwalk, Paramount, Santa Clarita, Santa Fe Springs, South Gate, 
Vernon, Whittier  

NO: Downey, Gardena, Lynwood, Signal Hill 

ABSTAIN: NONE 

ABSENT: Burbank, LA City, Pico Rivera, San Fernando, San Marino South El Monte 

13. COMMITTEE REPORTS 

 13.1 Ad Hoc Facility Expansion Committee                              Mark Bollman, Cerritos, Chair 

a. Report from Committee Meeting held April 8th, 2026, Reviewing Progress of Pacoima 
Tenant Improvement Plans 

Trustee Mark Bollman (Cerritos) reported that the Ad Hoc Committee met to review 
progress on the Pacoima Tenant Improvement Plans followed by a report of the meeting 
by General Manager Kluh. Kluh provided an update, noting that IDS presented two 
potential cost estimatesðapproximately $3 million and $4 million. The Committee 
agreed to proceed with the $4 million option. 

District Staff met with IDS prior to the Ad Hoc Facility Expansion Committee meeting 
and reviewed updated drawings and a revised project timeline. The plans are projected to 
be ready for submission to the City of Los Angeles in October 2026, with construction 
anticipated to begin in June 2027 and a projected move-in date of January 2028. A 
preliminary cost estimate is expected to be presented to staff May 17, 2026. 

14. STAFF PROGRAM REPORTS: March 2026 

14.1 Managersô Report    S. Kluh, General Manager 

NONE 

14.2 Vector Management Services  S. Vetrone, Asst. GM 
(Staff Reports A & B) 

Assistant General Manager Vetrone reported that the District continues to observe elevated 
populations of Culex and Aedes mosquitoes due to periodic rainfall and high temperatures, 
with Operations staff actively addressing identified sources. He noted that Districtwide Culex 
numbers are currently four to five times higher than typical levels for this time of year; 
however, testing has not detected West Nile virus. Staff will continue monitoring and control 

EXHIB
IT
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efforts to return populations to normal ranges. Vetrone concluded his report by sharing 
photos from the American Mosquito Control Association (AMCA) conference and thanking 
Trustee Barcena (Bell Gardens) for attending and supporting staff at the event. 
Trustee Barcena (Bell Gardens) provided a report on his attendance at the AMCA conference 
and the sessions he attended. He also expressed appreciation to staff who presented at the 
conference and commended their dedication and representation of the District. 
14.3 Administrative Services    A. Costa, Asst. GM 
(Staff Reports C ï E) 

Assistant General Manager Costa thanked HR Manager Cindy Reyes for the AB 2561 
presentation and provided an update on behalf of Finance Manager Maribel Palmer, stating 
that Trustee mileage reimbursements are not taxable and that 1099 forms will not be issued 
for 2025, nor moving forward. 
Costa then introduced Acting Communications Manager Caroline Gongora, who 
reintroduced herself to the Board and outlined her goals in the acting role. Gongora presented 
two Communications updates, including the ñChalk About Mosquitoesò initiative, through 
which Communications staff will create chalk art at various community parks throughout the 
District this summer to engage the public and increase awareness of mosquito control 
practices. She also shared photos from a presentation delivered to the Los Angeles 
Beekeepers Association. 
14.4 General Counsel Report   S. Young, General Counsel 
NONE 

15. OTHER 

Pursuant to Government Code (Brown Act) Ä54954.2(b), the Board may not take action on 
items not on the agenda unless: 
(1) A majority of the Board votes to determine that an emergency situation exists; or 
(2) Two-thirds of the Board votes in support of a motion that:  
a. there is a need to take immediate action and  
b. the need for action came to the attention of the Board after the agenda was posted. 

Trustee Barcena (Bell Gardens) Attendance Report, AMCA 92nd Annual Meeting 

Trustee Barcena (Bell Gardens) provided an attendance report on the AMCA 92nd 
Annual Meeting, which was given following the Assistant General Managerôs Vector 
Management Report. 

Secretary-Treasurer Houwen (La Habra Heights) shared news highlighting the rise of 
flea-borne typhus in the county, emphasizing the importance of public awareness, 
symptom recognition, and seeking medical care if symptoms are present. 

16. ADJOURNMENT 

The next Board of Trustees meeting will be scheduled on Thursday, May 7th, 2026, at 7:00 PM 
at the Districtôs Headquarters at 12545 Florence Avenue, Santa Fe Springs, CA 90670 and 
Sylmar Branch 16320 Foothill Blvd., Sylmar, CA 91342. 

 President Ramoso (Artesia) adjourned the meeting at 8:25p.m. 

EXHIB
IT

 A
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RESOLUTION NO. 2026-05 

A RESOLUTION OF THE BOARD OF TRUSTEES OF                                                                                     
THE GREATER LOS ANGELES COUNTY VECTOR CONTROL DISTRICT                                         

RATIFYING AND AUTHORIZING THE PAYMENT                                                                                               
OF CERTAIN CLAIMS AND DEMANDS 

CERTIFICATION 

 

In accordance with Section 2000.0 of the Districtôs Accounting Procedures Policy,                                          
the Finance Manager hereby certifies to the accuracy of the Requisition                                          
Schedule attached to this resolution and to the availability of funds for the payment of                                           
expenses set forth in that Requisition Schedule. 

 

                              Finance Manager 

THE BOARD OF TRUSTEES OF THE GREATER LOS ANGELES COUNTY                                          
VECTOR CONTROL DISTRICT DETERMINES AND RESOLVES AS FOLLOWS: 

 

Section 1:  The claims and demands set forth in the attached Requisition 

Schedule are ratified and approved in the amounts set forth as follows: 

A. In the amount of    $241,606.31   as issued, signed, and released as 
Check Nos.   6587    through 6672  

B. In the amount of $_1,700.00_ as issued, signed, and released as EFTôs Nos. 111 through 
127 

C. In the amount of  $ 1,146, 697.59  as issued and released as ACH and wire transfers 
D. Grand Total:  $1,390,003.90 

 

Section 2:  The Secretary-Treasurer is directed to certify to the adoption of the resolution. 

PASSED, APPROVED, AND ADOPTED this 7th day of May 2026. 

 

            

    President 

 

I, ______________________________, Secretary-Treasurer of the Greater Los Angeles County Vector 
Control District, hereby certify that Resolution No. 2026-05 was duly adopted by the Board of Trustees 
at its regular meeting held on May 7th, 2026. 

           

        Secretary-Treasurer 
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REQUEST FOR PROPOSALS (RFP)
Multi-Channel Communications & Outreach Platform

Greater Los Angeles County Vector Control District (GLACVCD)

APRIL 17, 2026

E-DELIVERY ADDRESS CONTACT INFORMATION FOR INQUIRIES
Allison Costa contact via e-mail and phone call
Assistant General Manager Allison Costa
acosta@GLAmosquito.org Assistant General Manager, Administrative Services

acosta@GLAmosquito.org
562-777-5005

NON-MANDATORY PRE-PROPOSAL
VIDEO SUBMISSION
E-mail toacosta@GLAmosquito.org
by May 3, 2026; 5:00 PM

PROPOSAL DUE DATE
May 3, 2026; 5:00 PM

REQUIRED NUMBER OF PROPOSALS
One (1) electronic copy (PDF)

ATT. A
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REQUEST FOR PROPOSALS (RFP)
Multi-Channel Communications & Outreach Platform

Greater Los Angeles County Vector Control District (GLACVCD)

To interested and qualified Vendors:

The Greater Los Angeles County Vector Control District (GLACVCD) is soliciting Proposals 
from qualified vendors to provide a Communications Platform and Consulting Services.

Requirements for this RFP are enclosed.

In order to be considered in the selection process, interested parties shall submit one (1) 
electronic copy (PDF) of their Proposals and Fees via email no later than 5:00 PM, May 3, 2026, 
to:

Allison Costa
Assistant General Manager, Administrative Services
acosta@GLAmosquito.org

A non-mandatory pre-proposal recording by your firm may be submitted via email to 
acosta@GLAmosquito.org by 5:00 PM, May 3, 2026.

If you have any questions, please contact via email or phone call:
Allison Costa
Assistant General Manager, Administrative Services
acosta@GLAmosquito.org
562-777-5005

Late proposals will not be accepted.

Sincerely,

Allison Costa
Assistant General Manager, Administrative Services
GLACVCD ATT. A
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REQUEST FOR PROPOSALS (RFP)
Multi-Channel Communications & Outreach Platform

Greater Los Angeles County Vector Control District (GLACVCD)

1. Introduction
The Greater Los Angeles County Vector Control District (“District”) is a public health agency
and California Special District formed in 1952 through a citizen petition aimed at controlling
mosquitoes emanating from the Los Angeles River and to protect residents from vector-borne
diseases like West Nile virus and dengue fever. The District has evolved over time and now
provides mosquito, midge, and black fly control services to nearly six million residents in 36
cities and unincorporated portions of Los Angeles County totaling an area of just over 1,000
square miles. The District is governed by 37 Trustees. One Trustee is appointed by each of the 36
cities and the County Board of Supervisors appoint one to represent unincorporated areas of Los
Angeles County. Trustee duties and responsibilities include setting policy, establishing the
budget, approving expenditures, and retaining legal counsel.

2. Project Description
The District is seeking proposals from qualified vendors to provide a comprehensive, unified
communications platform to support public outreach, emergency notifications, seasonal
campaigns, and community education. The platform will enable the District to deliver timely,
accurate, and coordinated messaging to residents across multiple communications channels. The
District is also seeking public education consulting services for an upcoming Proposition 218
initiative in 2027.

3. Project Objective
The District seeks a single, integrated platform that allows staff to create and distribute
communications across SMS, email, social media, and direct mail from one system, while
maintaining compliance with all applicable regulations.

4. Scope of Services
The selected vendor shall provide a fully integrated communications platform including SMS,
email, social media publishing, and direct mail capabilities, along with implementation, training,
and ongoing support.

5. Required Use Cases & Functional Scenarios
A. Mosquito Activity Alerts

a. Geo-targeted alerts to specific service areas
b. Real-time or same-day development of public health notifications
c. Targeting by GIS boundary, ZIP code, or neighborhood

B. Emergency Communications
a. High-priority alerts via SMS, email, and social media
b. System capacity to deliver large-scale notifications rapidly
c. Vendor must specify delivery speed and system capacity

ATT. A
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C. Seasonal Campaigns
a. Multi-channel campaign creation and scheduling
b. Reusable templates for recurring campaigns
c. Automation of outreach messaging

D. Unified Multi-Channel Publishing (Required)
a. Single-entry content creation with distribution across SMS, email, social media,

and direct mail
b. Centralized dashboard for all communications
c. No duplication of effort across channels

E. Social Media Integration
a. Publishing to multiple platforms from one interface
b. Scheduling and coordination of posts
c. Compliance with public records requirements

F. Direct Mail Integration
a. Ability to support address-based outreach campaigns
b. Integration with mailing services
c. Vendor must describe turnaround time and cost structure

G. Audience Development & Compliance
a. Tools to build and manage opt-out subscriber lists
b. Integration with website and outreach efforts
c. Compliance with the TCPA, CAN-SPAM, CCPA, and CPRA
d. Ability to leverage publicly available data for targeting

H. Consulting Services (Proposition 218 Initiative)
a. Strategic communications support for public education campaigns
b. Experience with public agency outreach required
c. Provide at least two relevant case studies

6.  Implementation & Support
a. Detailed implementation plan and timeline
b. Data migration and system configuration
c. Staff training
d. Ongoing technical support and account management

7. Vendor Qualifications
a. Experience with public agencies or special districts
b. Proven multi-channel communications experience
c. References from similar organizations

8. Proposal Requirements
a. Company Overview
b. Proposed Solution

ATT. A
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c. Implementation Plan
d. Relevant Experience
e. Cost Proposal (implementation and annual)
f. References

9. Evaluation Criteria
a. Ability to meet required use cases
b. Strength of multi-channel integration
c. Public sector experience in California
d. Compliance and risk mitigation
e. Quality of consulting services
f. Total cost of services

As part of the evaluation, the District will also contact references listed in the proposal.

The District Selection Panel will review the proposals received, and rank them based on the
above criteria, and establish the highest ranked vendor. The District may choose not to conduct
oral interviews and negotiate a contract with the highest ranked vendor after the evaluation of
written proposals.

After ranking, cost negotiations will begin with the most qualified vendor. Should negotiations
fail or result in a price that the District does not consider fair and reasonable, negotiations must
be formally terminated, and the District must then undertake negotiations with the second most
qualified vendor. If the negotiations with the second most qualified vendor are not successful,
negotiations must be formally terminated and the District must then undertake negotiations with
the third most qualified vendor, and so on, until the price is determined to be fair and reasonable
by the District.

10. Contract Award
Any contract resulting from this RFP will be awarded to a vendor whose Proposal meets the
technical requirements of the RFP and is evaluated as the highest ranked proposal. Proposals will
be ranked in accordance with the evaluation criteria stated in this RFP.

Negotiations regarding a fair and reasonable price will occur subsequent to vendor selection.
Should the District be unable to obtain a fair and reasonable price through negotiations with the
highest qualified proposer, the District shall enter into negotiations with the next highest
proposer and may award the contract if the parties are able to arrive at a fair and reasonable
price. If that is unattainable, the District shall enter into negotiations with the next highest
qualified proposer in sequence until an agreement is reached. All agreements are subject to
Board approval.

11. Timeline
RFP Issue Date: April 17, 2026
Proposals Due: May 3, 2026
Selection: May 7, 2026
Board Approval: June 11, 2026

ATT. A
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11. Required Format for Technical Proposal Submittal
Please submit your Technical Proposal in the format specified below:

Cover Letter: Emphasize strong points of the project team and the firm’s experience. Include
the name, address, telephone number, title, and signature of the firm’s contact person for the
proposal. The cover letter shall state that the submittal is valid for 90 days.

Table of Contents: Provide contents of proposal.

Fee Proposal: The Fee Proposal shall be submitted in a separate envelope as indicated in the
following section.

Note: Use of the District’s seal is prohibited on any documents without District authorization.
Consultants shall not include the District’s seal in their proposals without authorization.

12. Fee Proposal Submittal
Fee Proposal shall be submitted as a separate .pdf.

Fee shall be provided in detail per each task identified on this RFP, including staff hours, hourly
rates, and any subconsultant costs (if applicable). If subconsultant is proposed, provide the same
detail with hours and hourly rates. Each stage of the proposed timeline shall have fees explained
in detail.

13. Questions Regarding This RFP
All questions regarding this RFP must be submitted via email or phone call:

Allison Costa
Assistant General Manager, Administrative Services
acosta@GLAmosquito.org

14. Proposal Submittal Protocol
Interested and qualified vendors shall submit their proposals as follows:

�x .pdf file 1: Technical Proposal – Please name the .pdf file:
TECHNICAL PROPOSAL
Multi-Channel Communications & Outreach Platform for GLACVCD

�x .pdf file 2: Fee Proposal – Please name the .pdf file:
FEE PROPOSAL
Multi-Channel Communications & Outreach Platform for GLACVCD

Proposal submittal due date is:
May 3, 2026, 5:00 PM
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Proposals shall be emailed to:
Allison Costa
Assistant General Manager, Administrative Services
acosta@GLAmosquito.org

Late proposals will not be accepted.

15. Pre-Contractual Expenses in Responding To the RFP Preparation
The District shall not be liable for any pre-contractual expenses incurred by any proposer or by
any selected vendor. Each proposer shall protect, defend, indemnify, and hold harmless the
District from any and all liability, claims, or expenses whosoever incurred by, or on behalf of, the
entity participating in the preparation of its responses to this RFP. Pre-contractual expenses are
defined as expenses incurred by proposers and the selected vendor, if any, in:

�x Preparing and submitting information in response to this RFP
�x Negotiations with the District on any matter related to this procurement
�x Costs associated with interviews, meetings, travel, or presentations
�x All other expenses incurred by a proposer/vendor prior to the date of award and a formal

notice to proceed.

The District reserves the right to amend, withdraw, and cancel this RFP. The District
reserves the right to reject all responses to this request at any time prior to contract
execution, or only award a partial contract for a limited scope of work. The District
reserves the right to request or obtain additional information about any and all proposals.

END OF RFP
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ADDENDUM NO. 1

Request for Proposals (RFP)
Multi-Channel Communications & Outreach Platform
Greater Los Angeles County Vector Control District (GLACVCD)

Issued: April 23, 2026

This Addendum forms part of the above-referenced RFP and is intended to clarify questions
received from prospective vendors.

The responses provided herein are intended to clarify the District’s expectations and do not
materially modify the scope of work or requirements set forth in the original RFP. All other terms
and conditions remain unchanged.

Vendors are responsible for acknowledging receipt of this Addendum in their proposal
submission.

QUESTIONS AND RESPONSES

Q1: Is the District seeking a fully hosted SaaS solution, or would an on-premise/hybrid
deployment also be acceptable?

A: The District’s preference is for a fully hosted SaaS solution. Alternative deployment models
(e.g., hybrid) may be considered if the vendor demonstrates that the solution meets all functional
requirements, scalability expectations, security standards, and does not introduce additional
administrative or infrastructure burden to the District.

Q2: Should vendors include printing and mailing services in their proposals, or only
integration with third-party mailing providers?

A: Vendors should include their approach to direct mail, including integration with third-party
mailing providers. The District’s primary expectation is seamless, address-based outreach as part
of a unified multi-channel solution. Optional in-house printing and mailing services may be
included but must be clearly identified and separately priced.

Q3: Could you clarify the volume and type of existing data that will need to be migrated?

A: The District maintains a combination of subscriber/contact data, GIS-based service
boundaries, and opt-out/consent records. The District is not prescribing exact data volumes or
formats at this time. Vendors should describe their data migration approach, including
assumptions, risks, dependencies, and estimated level of effort.
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Q4: Are there specific delivery speed benchmarks required for large-scale alerts?

A: The District has not established a specific minimum benchmark. Vendors should describe
system delivery capacity, throughput by channel, any limitations, and expected performance
during large-scale or emergency communications.

Q5: Should proposals include community survey design and execution, or only
messaging/education strategy?

A: The District’s primary focus is on messaging, public education, and strategic
communications. Community survey services are not required but may be included as optional
services and must be clearly identified and separately priced.

Q6: Beyond TCPA, CAN-SPAM, CCPA, and CPRA, are there additional requirements
vendors must address?

A: Vendors should ensure their solution supports compliance with applicable California public
agency requirements, including public records and records retention obligations. The platform
should support retention, search, retrieval, and export of communications records, along with
appropriate audit trails.

Q7: Is there a target budget range for implementation and annual support?

A: The District has not established a target budget range. Vendors should propose pricing based
on their standard models and provide a clear, itemized cost structure for implementation, ongoing
support, and any optional services.

Q8: Will oral presentations/interviews be required?

A: The District may, but is not required to, conduct oral presentations or interviews and may
make a selection based solely on written proposals. Vendors should ensure their proposals are
complete and fully responsive.

Q9: May vendors submit a video as part of their proposal?

A: Vendors may submit a non-mandatory video as supplemental information. Videos will not
replace the written proposal and should add value by demonstrating relevant functionality, use
cases, or implementation approach.

END OF ADDENDUM NO. 1
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�&�R�Q�F�R�X�U�V�H��

��

�7�H�F�K�Q�L�F�D�O���3�U�R�S�R�V�D�O​

�0�X�O�W�L���&�K�D�Q�Q�H�O��

�&�R�P�P�X�Q�L�F�D�W�L�R�Q�V���	 ��

�2�X�W�U�H�D�F�K���3�O�D�W�I�R�U�P��

�5�)�3���,�6�6�8�(�' ���$�3�5�,�/��������������������

�* �U�H�D�W�H�U���/ �R�V���$�Q�J�H�O�H�V���&�R�X�Q�W�\���9�H�F�W�R�U���&�R�Q�W�U�R�O���' �L�V�W�U�L�F�W��

���* �/ �$�&�9�&�' ����
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�7�D�E�O�H���R�I���&�R�Q�W�H�Q�W�V��

�7�D�E�O�H���R�I���&�R�Q�W�H�Q�W�V​ ����
�8�Q�G�H�U�V�W�D�Q�G�L�Q�J���R�I���5�H�T�X�L�U�H�P�H�Q�W�V​ ����

�2�S�H�U�D�W�L�R�Q�D�O���3�D�L�Q���3�R�L�Q�W�V���W�K�H���3�O�D�W�I�R�U�P���0�X�V�W���5�H�V�R�O�Y�H​ ����
�0�D�S�S�L�Q�J���W�R���5�)�3���6�H�F�W�L�R�Q���������5�H�T�X�L�U�H�G���8�V�H���&�D�V�H�V��​ ����

�3�U�R�S�R�V�H�G���6�R�O�X�W�L�R�Q​ ����
�$�����0�R�V�T�X�L�W�R���$�F�W�L�Y�L�W�\���$�O�H�U�W�V​ ����
�%�����( �P�H�U�J�H�Q�F�\���&�R�P�P�X�Q�L�F�D�W�L�R�Q�V​ ����
�&�����6�H�D�V�R�Q�D�O���&�D�P�S�D�L�J�Q�V​ ����
�' �����8�Q�L�I�L�H�G���0�X�O�W�L���&�K�D�Q�Q�H�O���3�X�E�O�L�V�K�L�Q�J�����5�H�T�X�L�U�H�G��​ ����
�( �����6�R�F�L�D�O���0�H�G�L�D���,�Q�W�H�J�U�D�W�L�R�Q​ ����
�)�����' �L�U�H�F�W���0�D�L�O���,�Q�W�H�J�U�D�W�L�R�Q​ ����
�* �����$�X�G�L�H�Q�F�H���' �H�Y�H�O�R�S�P�H�Q�W���	 ���&�R�P�S�O�L�D�Q�F�H​ ������
�+�����&�R�Q�V�X�O�W�L�Q�J���6�H�U�Y�L�F�H�V���I�R�U���W�K�H�������������3�U�R�S�R�V�L�W�L�R�Q�����������,�Q�L�W�L�D�W�L�Y�H​ ������

�7�H�F�K�Q�L�F�D�O���$�S�S�U�R�D�F�K​ ������
�$�U�F�K�L�W�H�F�W�X�U�H​ ������
�&�K�D�Q�Q�H�O���7�K�U�R�X�J�K�S�X�W���D�Q�G���' �H�O�L�Y�H�U�\���&�D�S�D�F�L�W�\​ ������
�,�Q�W�H�J�U�D�W�L�R�Q�V​ ������
�&�R�P�S�O�L�D�Q�F�H���D�Q�G���5�H�F�R�U�G�V​ ������
�$�F�F�H�V�V�L�E�L�O�L�W�\​ ������

�' �D�W�D���0�L�J�U�D�W�L�R�Q���$�S�S�U�R�D�F�K​ ������
�0�L�J�U�D�W�L�R�Q���3�K�D�V�H�V​ ������
�$�V�V�X�P�S�W�L�R�Q�V�����5�L�V�N�V�����D�Q�G���' �H�S�H�Q�G�H�Q�F�L�H�V​ ������

�,�P�S�O�H�P�H�Q�W�D�W�L�R�Q���3�O�D�Q���D�Q�G���7�L�P�H�O�L�Q�H​ ������
�3�U�R�S�R�V�L�W�L�R�Q�����������&�R�Q�V�X�O�W�L�Q�J���$�S�S�U�R�D�F�K​ ������

�( �Q�J�D�J�H�P�H�Q�W���3�K�D�V�H�V​ ������
�&�D�V�H���6�W�X�G�L�H�V​ ������

�2�Q�J�R�L�Q�J���6�X�S�S�R�U�W���D�Q�G���$�F�F�R�X�Q�W���0�D�Q�D�J�H�P�H�Q�W​ ������
�$�V�V�X�P�S�W�L�R�Q�V�����' �H�S�H�Q�G�H�Q�F�L�H�V�����D�Q�G���5�L�V�N���0�L�W�L�J�D�W�L�R�Q​ ������

�$�V�V�X�P�S�W�L�R�Q�V���D�Q�G���' �H�S�H�Q�G�H�Q�F�L�H�V​ ������
�5�L�V�N���0�L�W�L�J�D�W�L�R�Q​ ������

�3�U�L�F�L�Q�J​ ������
�&�R�Q�F�R�X�U�V�H�
�V���$�S�S�U�R�D�F�K​ ������
�+�R�Z���: �H���: �R�U�N���: �L�W�K���<�R�X​ ������
�7�U�D�L�Q�L�Q�J���	 ���( �Q�D�E�O�H�P�H�Q�W​ ������
�<�R�X�U���3�U�R�M�H�F�W���7�H�D�P​ ������
�2�X�U���$�G�Y�L�V�R�U�V​ ������
�5�H�F�H�Q�W���$�Z�D�U�G�V���	 ���,�P�S�O�H�P�H�Q�W�D�W�L�R�Q�V​ ������
�* �R�Y�H�U�Q�P�H�Q�W���7�H�F�K�Q�R�O�R�J�\���' �H�O�L�Y�H�U�\���( �[�S�H�U�L�H�Q�F�H​ ������
�&�X�V�W�R�P�H�U���5�H�I�H�U�H�Q�F�H�V​ ������

�&�R�Q�F�R�X�U�V�H���_���&�R�Q�I�L�G�H�Q�W�L�D�O​ �3�D�J�H�������R�I������ ��
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�0�D�\���������� ��

�'�H�D�U���(�Y�D�O�X�D�W�L�R�Q���&�R�P�P�L�W�W�H�H����

�: �H���D�U�H���S�O�H�D�V�H�G���W�R���V�X�E�P�L�W���W�K�L�V���S�U�R�S�R�V�D�O���R�Q���E�H�K�D�O�I���R�I���&�R�Q�F�R�X�U�V�H���7�H�F�K���,�Q�F�����7�K�D�Q�N���\�R�X���I�R�U���W�K�H��

�R�S�S�R�U�W�X�Q�L�W�\���W�R���E�H���F�R�Q�V�L�G�H�U�H�G���E�\���*�U�H�D�W�H�U���/�R�V���$�Q�J�H�O�H�V���&�R�X�Q�W�\���9�H�F�W�R�U���&�R�Q�W�U�R�O���'�L�V�W�U�L�F�W�����*�/�$�&�9�&�'������

�&�R�Q�F�R�X�U�V�H���L�V���S�O�H�D�V�H�G���W�R���V�X�E�P�L�W���W�K�L�V���7�H�F�K�Q�L�F�D�O���3�U�R�S�R�V�D�O���L�Q���U�H�V�S�R�Q�V�H���W�R���*�/�$�&�9�&�'�
�V���5�)�3���I�R�U���D��

�0�X�O�W�L���&�K�D�Q�Q�H�O���&�R�P�P�X�Q�L�F�D�W�L�R�Q�V���	 ���2�X�W�U�H�D�F�K���3�O�D�W�I�R�U�P�����D�Q�G���Z�H���D�F�N�Q�R�Z�O�H�G�J�H���U�H�F�H�L�S�W���R�I���$�G�G�H�Q�G�X�P��

�1�R���������G�D�W�H�G���$�S�U�L�O�����������������������: �H���K�D�Y�H���U�H�D�G���W�K�H���5�)�3���F�O�R�V�H�O�\���D�Q�G���X�Q�G�H�U�V�W�D�Q�G���W�K�D�W���W�K�H���'�L�V�W�U�L�F�W�
�V���V�L�[��

�P�L�O�O�L�R�Q���U�H�V�L�G�H�Q�W�V���D�F�U�R�V�V������ ���F�L�W�L�H�V�����S�D�L�U�H�G���Z�L�W�K���D���������� ���3�U�R�S�R�V�L�W�L�R�Q�������� ���L�Q�L�W�L�D�W�L�Y�H�����U�H�T�X�L�U�H�V���D���V�L�Q�J�O�H��

�S�O�D�W�I�R�U�P���W�K�D�W���F�D�Q���S�X�E�O�L�V�K���J�H�R���W�D�U�J�H�W�H�G���Y�H�F�W�R�U���D�O�H�U�W�V���E�\���*�,�6���E�R�X�Q�G�D�U�\���R�Q�H���G�D�\���D�Q�G���H�[�H�F�X�W�H��

�G�L�V�F�L�S�O�L�Q�H�G�����E�R�D�U�G���G�H�I�H�Q�V�L�E�O�H���S�X�E�O�L�F���H�G�X�F�D�W�L�R�Q���W�K�H���Q�H�[�W����

�&�R�Q�F�R�X�U�V�H���L�V���S�X�U�S�R�V�H���E�X�L�O�W���W�R���G�H�O�L�Y�H�U���S�X�E�O�L�F���V�H�F�W�R�U���F�R�P�P�X�Q�L�F�D�W�L�R�Q�V���Z�L�W�K�R�X�W���W�K�H���R�Y�H�U�K�H�D�G���R�I��

�V�W�L�W�F�K�L�Q�J���W�R�J�H�W�K�H�U���V�H�S�D�U�D�W�H���6�0�6�����H�P�D�L�O�����V�R�F�L�D�O�����D�Q�G���P�D�L�O���W�R�R�O�V�����Z�L�W�K���D���F�O�R�X�G���Q�D�W�L�Y�H���D�U�F�K�L�W�H�F�W�X�U�H���R�Q��

�$�:�6 ���*�R�Y�&�O�R�X�G�����D�Q���$�3�,���I�L�U�V�W���L�Q�W�H�J�U�D�W�L�R�Q���H�Q�J�L�Q�H���W�K�D�W���F�R�Q�Q�H�F�W�V���W�R���\�R�X�U���H�[�L�V�W�L�Q�J���*�,�6���V�H�U�Y�L�F�H��

�E�R�X�Q�G�D�U�L�H�V���D�Q�G���Z�H�E�V�L�W�H�����D�Q�G���X�Q�L�I�L�H�G���V�L�Q�J�O�H���H�Q�W�U�\���S�X�E�O�L�V�K�L�Q�J���W�K�D�W���H�O�L�P�L�Q�D�W�H�V���W�K�H���G�X�S�O�L�F�D�W�L�R�Q���R�I���H�I�I�R�U�W��

�W�K�H���5�)�3���V�S�H�F�L�I�L�F�D�O�O�\���F�D�O�O�V���R�X�W���L�Q���6�H�F�W�L�R�Q�������'�����2�X�U���F�R�P�S�O�L�D�Q�F�H���S�R�V�W�X�U�H���F�R�Y�H�U�V���7�&�3�$�����&�$�1���6�3�$�0����

�&�&�3�$�����&�3�5�$�����D�Q�G���&�D�O�L�I�R�U�Q�L�D���S�X�E�O�L�F���U�H�F�R�U�G�V���U�H�W�H�Q�W�L�R�Q���R�E�O�L�J�D�W�L�R�Q�V���I�U�R�P���G�D�\���R�Q�H�����Z�L�W�K���D�X�G�L�W���W�U�D�L�O�V���D�Q�G��

�H�[�S�R�U�W���Z�R�U�N�I�O�R�Z�V���E�X�L�O�W���L�Q���U�D�W�K�H�U���W�K�D�Q���E�R�O�W�H�G���R�Q����

�2�X�U���D�Z�D�U�G�H�G���S�U�R�M�H�F�W���Z�L�W�K���W�K�H���&�L�W�\���R�I���/�R�V���$�Q�J�H�O�H�V���2�I�I�L�F�H���R�I���W�K�H���&�L�W�\���&�O�H�U�N���G�H�P�R�Q�V�W�U�D�W�H�V���G�L�U�H�F�W��
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�Z�L�W�K�L�Q���(�6�3���W�K�U�R�X�J�K�S�X�W���O�L�P�L�W�V��

�6�R�F�L�D�O���0�H�G�L�D�� �1�D�W�L�Y�H���S�O�D�W�I�R�U�P���$�3�,�V�����V�F�K�H�G�X�O�L�Q�J��

�E�X�I�I�H�U�V���U�H�V�S�H�F�W���S�O�D�W�I�R�U�P���U�D�W�H���O�L�P�L�W�V��

�3�H�U���S�O�D�W�I�R�U�P���$�3�,���O�L�P�L�W�V���D�S�S�O�\����

�V�F�K�H�G�X�O�L�Q�J���V�P�R�R�W�K�V���E�X�U�V�W�V��

�' �L�U�H�F�W���0�D�L�O�� �$�3�,���6�)�7�3���W�R���P�D�L�O�L�Q�J���S�U�R�Y�L�G�H�U����

�V�W�D�Q�G�D�U�G���W�X�U�Q�D�U�R�X�Q�G���S�H�U���S�U�R�Y�L�G�H�U��

�6�/�$�V��

�3�U�R�Y�L�G�H�U���W�X�U�Q�D�U�R�X�Q�G���G�R�F�X�P�H�Q�W�H�G���L�Q��

�)�H�H���3�U�R�S�R�V�D�O��
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�1�R�W�H���R�Q���7�K�U�R�X�J�K�S�X�W���&�O�D�L�P�V��

�”�����&�R�Q�F�R�X�U�V�H���G�R�H�V���Q�R�W���S�U�R�P�L�V�H���V�S�H�F�L�I�L�F���X�S�W�L�P�H���S�H�U�F�H�Q�W�D�J�H�V���R�U���J�X�D�U�D�Q�W�H�H�G���G�H�O�L�Y�H�U�\���U�D�W�H�V���L�Q��

�Q�D�U�U�D�W�L�Y�H���W�H�[�W�����&�K�D�Q�Q�H�O���W�K�U�R�X�J�K�S�X�W���G�H�S�H�Q�G�V���R�Q���F�D�U�U�L�H�U���U�H�J�L�V�W�U�D�W�L�R�Q�����(�6�3���U�H�S�X�W�D�W�L�R�Q�����D�Q�G��

�S�O�D�W�I�R�U�P���$�3�,���O�L�P�L�W�V�����D�O�O���R�I���Z�K�L�F�K���D�U�H���V�W�D�E�L�O�L�]�H�G���G�X�U�L�Q�J���W�K�H���Z�D�U�P���X�S���S�K�D�V�H���R�I��

�L�P�S�O�H�P�H�Q�W�D�W�L�R�Q�����7�K�H���&�R�Q�F�R�X�U�V�H���S�O�D�W�I�R�U�P���L�V���G�H�V�L�J�Q�H�G���I�R�U���H�Q�W�H�U�S�U�L�V�H���J�U�D�G�H���U�H�O�L�D�E�L�O�L�W�\���D�Q�G��

�F�R�Q�V�L�V�W�H�Q�W���X�S�W�L�P�H���D�S�S�U�R�S�U�L�D�W�H���W�R���S�X�E�O�L�F���D�J�H�Q�F�\���F�R�P�P�X�Q�L�F�D�W�L�R�Q�V���Z�R�U�N�O�R�D�G�V����
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�,�Q�W�H�J�U�D�W�L�R�Q�V��

�”�����*�,�6�����*�H�R�-�6�2�1���D�Q�G���6�K�D�S�H�I�L�O�H���L�P�S�R�U�W���I�R�U���V�H�U�Y�L�F�H���E�R�X�Q�G�D�U�L�H�V�����(�6�5�,���$�U�F�*�,�6���5�(�6�7���H�Q�G�S�R�L�Q�W�V��

�V�X�S�S�R�U�W�H�G���Y�L�D���$�3�,���E�D�V�H�G���L�Q�W�H�J�U�D�W�L�R�Q���Z�K�H�U�H���W�K�H���'�L�V�W�U�L�F�W�
�V���*�,�6���H�[�S�R�V�H�V���W�K�H�P����

�”�����: �H�E�V�L�W�H�����(�P�E�H�G�G�D�E�O�H���V�X�E�V�F�U�L�E�H���Z�L�G�J�H�W�V���D�Q�G���S�U�H�I�H�U�H�Q�F�H���F�H�Q�W�H�U�����Z�H�E�K�R�R�N�V���E�D�F�N���W�R���W�K�H��

�'�L�V�W�U�L�F�W�
�V���V�L�W�H���I�R�U���D�Q�\���F�X�V�W�R�P���I�U�R�Q�W���H�Q�G���Q�H�H�G�V����

�”�����0�D�L�O�L�Q�J���S�U�R�Y�L�G�H�U�V�����$�3�,���E�D�V�H�G���L�Q�W�H�J�U�D�W�L�R�Q���Z�L�W�K���Q�D�W�L�R�Q�D�O���W�K�L�U�G���S�D�U�W�\���P�D�L�O�L�Q�J���V�H�U�Y�L�F�H�V���I�R�U���G�L�U�H�F�W��

�P�D�L�O�����6�)�7�3���I�D�O�O�E�D�F�N���V�X�S�S�R�U�W�H�G����

�”�����,�G�H�Q�W�L�W�\�����6�$�0�/���������������2�,�'�&���V�L�Q�J�O�H���V�L�J�Q���R�Q���Z�L�W�K���W�K�H���'�L�V�W�U�L�F�W�
�V���L�G�H�Q�W�L�W�\���S�U�R�Y�L�G�H�U�����U�R�O�H���E�D�V�H�G���D�F�F�H�V�V��

�F�R�Q�W�U�R�O���I�R�U���D�X�W�K�R�U�V�����D�S�S�U�R�Y�H�U�V�����D�Q�G���D�G�P�L�Q�L�V�W�U�D�W�R�U�V����

�”�����5�H�F�R�U�G�V�������D�U�F�K�L�Y�H�����$�3�,���H�[�S�R�U�W���D�Q�G���V�F�K�H�G�X�O�H�G���6�)�7�3���H�[�S�R�U�W���R�I���F�R�P�P�X�Q�L�F�D�W�L�R�Q�V���U�H�F�R�U�G�V���W�R���D�Q�\��

�'�L�V�W�U�L�F�W���G�H�V�L�J�Q�D�W�H�G���D�U�F�K�L�Y�H����

�&�R�P�S�O�L�D�Q�F�H���D�Q�G���5�H�F�R�U�G�V��

�”�����7�&�3�$���3�U�L�R�U���H�[�S�U�H�V�V���F�R�Q�V�H�Q�W���F�D�S�W�X�U�H���I�R�U���6�0�6����

�W�L�P�H���R�I���G�D�\���H�Q�I�R�U�F�H�P�H�Q�W�����R�S�W���R�X�W���N�H�\�Z�R�U�G��

�K�D�Q�G�O�L�Q�J����

�”�����&�$�1���6�3�$�0���6�H�Q�G�H�U���L�G�H�Q�W�L�I�L�F�D�W�L�R�Q�����S�K�\�V�L�F�D�O��

�S�R�V�W�D�O���D�G�G�U�H�V�V���L�Q�F�O�X�V�L�R�Q�����I�X�Q�F�W�L�R�Q�D�O��

�X�Q�V�X�E�V�F�U�L�E�H���L�Q���H�Y�H�U�\���H�P�D�L�O����

�”�����&�&�3�$�������&�3�5�$���' �D�W�D���V�X�E�M�H�F�W���D�F�F�H�V�V�����G�H�O�H�W�L�R�Q����

�D�Q�G���R�S�W���R�X�W���Z�R�U�N�I�O�R�Z�V���Z�L�W�K���G�R�F�X�P�H�Q�W�H�G���6�/�$�V��

�D�Q�G���D�X�G�L�W���O�R�J����

�”�����&�3�5�$���5�H�F�R�U�G�V���&�R�P�P�X�Q�L�F�D�W�L�R�Q�V���D�U�F�K�L�Y�H���Z�L�W�K��

�U�H�W�H�Q�W�L�R�Q���S�R�O�L�F�\�����V�H�D�U�F�K�����U�H�W�U�L�H�Y�D�O�����D�Q�G���H�[�S�R�U�W����

�L�Q�F�O�X�G�L�Q�J���V�R�F�L�D�O���S�R�V�W�V����

�”�����$�X�G�L�W���7�U�D�L�O���)�X�O�O���Z�K�R���G�L�G���Z�K�D�W���Z�K�H�Q���O�R�J���I�R�U��

�H�Y�H�U�\���S�X�E�O�L�V�K�H�G���P�H�V�V�D�J�H�����R�S�W���R�X�W���H�Y�H�Q�W�����D�Q�G��

�D�G�P�L�Q���D�F�W�L�R�Q����

�”�����&�D�O�L�I�R�U�Q�L�D���3�X�E�O�L�F���5�H�F�R�U�G�V���$�F�W���6�H�D�U�F�K���D�Q�G��

�H�[�S�R�U�W���Z�R�U�N�I�O�R�Z�V���G�H�V�L�J�Q�H�G���W�R���V�X�S�S�R�U�W���W�L�P�H�O�\��

�3�5�$���U�H�V�S�R�Q�V�H�V����
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�$�F�F�H�V�V�L�E�L�O�L�W�\��

�(�P�D�L�O���D�Q�G���Z�H�E���E�D�V�H�G���V�X�E�V�F�U�L�E�H�U���H�[�S�H�U�L�H�Q�F�H�V���D�U�H���G�H�V�L�J�Q�H�G���D�J�D�L�Q�V�W���:�&�$�* �����������$�$���F�U�L�W�H�U�L�D����

�7�H�P�S�O�D�W�H�V���D�U�H���U�H�Y�L�H�Z�H�G���I�R�U���F�R�O�R�U���F�R�Q�W�U�D�V�W�����D�O�W���W�H�[�W���S�U�H�V�H�Q�F�H�����D�Q�G���V�F�U�H�H�Q���U�H�D�G�H�U���F�R�P�S�D�W�L�E�L�O�L�W�\���G�X�U�L�Q�J��

�W�K�H���W�H�P�S�O�D�W�H���E�X�L�O�G���S�K�D�V�H���R�I���L�P�S�O�H�P�H�Q�W�D�W�L�R�Q����

�'�D�W�D���0�L�J�U�D�W�L�R�Q���$�S�S�U�R�D�F�K��

�3�H�U���$�G�G�H�Q�G�X�P���4�������W�K�H���'�L�V�W�U�L�F�W���K�D�V���Q�R�W���S�U�H�V�F�U�L�E�H�G���H�[�D�F�W���Y�R�O�X�P�H�V���R�U���I�R�U�P�D�W�V�����7�K�H���'�L�V�W�U�L�F�W���K�D�V��

�L�Q�G�L�F�D�W�H�G���W�K�U�H�H���F�D�W�H�J�R�U�L�H�V���R�I���H�[�L�V�W�L�Q�J���G�D�W�D�����V�X�E�V�F�U�L�E�H�U���D�Q�G���F�R�Q�W�D�F�W���U�H�F�R�U�G�V�����*�,�6���E�D�V�H�G���V�H�U�Y�L�F�H��

�E�R�X�Q�G�D�U�L�H�V�����D�Q�G���R�S�W���R�X�W���D�Q�G���F�R�Q�V�H�Q�W���U�H�F�R�U�G�V�����&�R�Q�F�R�X�U�V�H�
�V���P�L�J�U�D�W�L�R�Q���D�S�S�U�R�D�F�K���L�V���G�H�V�L�J�Q�H�G���W�R��

�K�D�Q�G�O�H���H�D�F�K���F�D�W�H�J�R�U�\���F�O�H�D�Q�O�\�����U�H�J�D�U�G�O�H�V�V���R�I���W�K�H���V�R�X�U�F�H���V�\�V�W�H�P����

�0�L�J�U�D�W�L�R�Q���3�K�D�V�H�V��

�”�����,�Q�Y�H�Q�W�R�U�\�����'�X�U�L�Q�J���'�L�V�F�R�Y�H�U�\�����Z�H���F�D�W�D�O�R�J���H�Y�H�U�\���V�R�X�U�F�H���V�\�V�W�H�P�����I�L�O�H�����R�U���O�L�V�W�����F�D�S�W�X�U�H���F�X�U�U�H�Q�W���U�H�F�R�U�G��

�F�R�X�Q�W�V�����I�L�H�O�G���V�F�K�H�P�D�V�����D�Q�G���F�R�Q�V�H�Q�W���S�U�R�Y�H�Q�D�Q�F�H����

�”�����0�D�S�S�L�Q�J�����: �H���P�D�S���V�R�X�U�F�H���I�L�H�O�G�V���W�R���S�O�D�W�I�R�U�P���I�L�H�O�G�V�����I�O�D�J���D�P�E�L�J�X�L�W�L�H�V�����H���J�������L�P�S�O�L�F�L�W���Y�V�����H�[�S�O�L�F�L�W��

�F�R�Q�V�H�Q�W�������D�Q�G���S�U�R�G�X�F�H���D���Z�U�L�W�W�H�Q���I�L�H�O�G���P�D�S�S�L�Q�J���G�R�F�X�P�H�Q�W���I�R�U���'�L�V�W�U�L�F�W���V�L�J�Q���R�I�I����

�”�����&�O�H�D�Q�V�H�����'�H���G�X�S�O�L�F�D�W�L�R�Q�����D�G�G�U�H�V�V���V�W�D�Q�G�D�U�G�L�]�D�W�L�R�Q�����&�$�6�6���F�H�U�W�L�I�L�H�G���I�R�U���P�D�L�O�������D�Q�G���H�P�D�L�O���D�Q�G��

�S�K�R�Q�H���I�R�U�P�D�W���Q�R�U�P�D�O�L�]�D�W�L�R�Q����

�”�����0�L�J�U�D�W�H�����0�L�J�U�D�W�L�R�Q���U�X�Q�V���L�Q���D���V�W�D�J�L�Q�J���W�H�Q�D�Q�W���I�L�U�V�W�����Y�D�O�L�G�D�W�H�G���E�\���'�L�V�W�U�L�F�W���V�W�D�I�I�����W�K�H�Q���S�U�R�P�R�W�H�G���W�R��

�S�U�R�G�X�F�W�L�R�Q����
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�$�V�V�X�P�S�W�L�R�Q�V�����5�L�V�N�V�����D�Q�G���' �H�S�H�Q�G�H�Q�F�L�H�V��

�”�����$�V�V�X�P�S�W�L�R�Q���6�R�X�U�F�H���G�D�W�D���F�D�Q���E�H���H�[�S�R�U�W�H�G���E�\��

�W�K�H���' �L�V�W�U�L�F�W���R�U���F�X�U�U�H�Q�W���Y�H�Q�G�R�U���L�Q���D���V�W�U�X�F�W�X�U�H�G��

�I�R�U�P�D�W�����&�6�9�����-�6�2�1�����R�U���G�D�W�D�E�D�V�H���H�[�W�U�D�F�W������

�”�����$�V�V�X�P�S�W�L�R�Q���* �,�6���E�R�X�Q�G�D�U�L�H�V���D�U�H���D�Y�D�L�O�D�E�O�H���D�V��

�* �H�R�-�6�2�1�����6�K�D�S�H�I�L�O�H�����R�U���D�F�F�H�V�V�L�E�O�H���Y�L�D���$�U�F�* �,�6��

�5�(�6�7����

�”�����5�L�V�N���/�H�J�D�F�\���F�R�Q�V�H�Q�W���U�H�F�R�U�G�V���O�D�F�N�L�Q�J��

�S�U�R�Y�H�Q�D�Q�F�H���P�H�W�D�G�D�W�D���P�D�\���U�H�T�X�L�U�H��

�U�H���S�H�U�P�L�V�V�L�R�Q�L�Q�J���F�D�P�S�D�L�J�Q�V�����P�L�W�L�J�D�W�H�G���E�\���D��

�G�R�F�X�P�H�Q�W�H�G���U�H���S�H�U�P�L�V�V�L�R�Q�L�Q�J���S�O�D�Q���G�X�U�L�Q�J��

�' �L�V�F�R�Y�H�U�\����

�”�����5�L�V�N���)�L�H�O�G���O�H�Y�H�O���P�D�S�S�L�Q�J���D�P�E�L�J�X�L�W�L�H�V��

�G�L�V�F�R�Y�H�U�H�G���O�D�W�H�����P�L�W�L�J�D�W�H�G���E�\���V�W�D�J�L�Q�J���W�H�Q�D�Q�W��

�Y�D�O�L�G�D�W�L�R�Q���E�H�I�R�U�H���S�U�R�G�X�F�W�L�R�Q���F�X�W�R�Y�H�U����

�”�����' �H�S�H�Q�G�H�Q�F�\���7�L�P�H�O�\���' �L�V�W�U�L�F�W���D�F�F�H�V�V���W�R���V�R�X�U�F�H��

�V�\�V�W�H�P�V���D�Q�G���V�W�D�N�H�K�R�O�G�H�U���D�Y�D�L�O�D�E�L�O�L�W�\���I�R�U��

�V�L�J�Q���R�I�I����

�”�����( �I�I�R�U�W���0�L�J�U�D�W�L�R�Q���L�V���L�Q�F�O�X�G�H�G���L�Q���V�W�D�Q�G�D�U�G��

�L�P�S�O�H�P�H�Q�W�D�W�L�R�Q���V�F�R�S�H�����O�H�Y�H�O���R�I���H�I�I�R�U�W���V�F�D�O�H�V��
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�S�H�U�L�R�G����
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�$�V�V�X�P�S�W�L�R�Q�V�����'�H�S�H�Q�G�H�Q�F�L�H�V�����D�Q�G���5�L�V�N���0�L�W�L�J�D�W�L�R�Q��

�$�V�V�X�P�S�W�L�R�Q�V���D�Q�G���' �H�S�H�Q�G�H�Q�F�L�H�V��

�”�����.�L�F�N�R�I�I���G�D�W�H���D�Q�G���D�O�O���G�R�Z�Q�V�W�U�H�D�P���P�L�O�H�V�W�R�Q�H�V���D�U�H���F�R�Q�W�L�Q�J�H�Q�W���R�Q���&�R�Q�F�R�X�U�V�H���U�H�F�H�L�Y�L�Q�J���U�H�T�X�L�U�H�G��

�G�D�W�D���D�F�F�H�V�V�����V�\�V�W�H�P���F�U�H�G�H�Q�W�L�D�O�V�����D�Q�G���V�W�D�N�H�K�R�O�G�H�U���D�Y�D�L�O�D�E�L�O�L�W�\���I�U�R�P���*�U�H�D�W�H�U���/�R�V���$�Q�J�H�O�H�V��

�&�R�X�Q�W�\���9�H�F�W�R�U���&�R�Q�W�U�R�O���'�L�V�W�U�L�F�W�����*�/�$�&�9�&�'�������7�K�H���L�P�S�O�H�P�H�Q�W�D�W�L�R�Q���W�L�P�H�O�L�Q�H���L�V���V�X�E�M�H�F�W���W�R���F�K�D�Q�J�H��

�E�D�V�H�G���R�Q���S�U�R�M�H�F�W���V�F�R�S�H���D�G�M�X�V�W�P�H�Q�W�V�����D�O�O���W�L�P�H�O�L�Q�H�V���Z�L�O�O���E�H���F�R�Q�I�L�U�P�H�G���G�X�U�L�Q�J���F�R�Q�W�U�D�F�W�L�Q�J����

�”�����7�K�H���'�L�V�W�U�L�F�W���Z�L�O�O���G�H�V�L�J�Q�D�W�H���D���S�U�L�P�D�U�\���S�U�R�M�H�F�W���V�S�R�Q�V�R�U���D�Q�G���D���Z�R�U�N�L�Q�J���J�U�R�X�S���R�I���F�R�P�P�X�Q�L�F�D�W�L�R�Q�V����

�,�7�����D�Q�G���*�,�6���V�W�D�I�I���I�R�U���W�K�H���G�X�U�D�W�L�R�Q���R�I���L�P�S�O�H�P�H�Q�W�D�W�L�R�Q����

�”�����*�,�6���V�H�U�Y�L�F�H���E�R�X�Q�G�D�U�L�H�V���F�D�Q���E�H���H�[�S�R�U�W�H�G���L�Q���*�H�R�-�6�2�1�����6�K�D�S�H�I�L�O�H�����R�U���Y�L�D���$�U�F�*�,�6���5�(�6�7����

�”�����6�X�E�V�F�U�L�E�H�U���D�Q�G���F�R�Q�V�H�Q�W���G�D�W�D���F�D�Q���E�H���H�[�S�R�U�W�H�G���L�Q���D���V�W�U�X�F�W�X�U�H�G���I�R�U�P�D�W���I�U�R�P���F�X�U�U�H�Q�W���V�\�V�W�H�P�V����

�”�����'�L�U�H�F�W���P�D�L�O���Y�R�O�X�P�H�V���D�Q�G���F�D�G�H�Q�F�H�V���D�U�H���G�H�W�H�U�P�L�Q�H�G���F�R�O�O�D�E�R�U�D�W�L�Y�H�O�\���G�X�U�L�Q�J���'�L�V�F�R�Y�H�U�\�����S�R�V�W�D�J�H��

�D�Q�G���S�U�L�Q�W���S�D�V�V���W�K�U�R�X�J�K���D�U�H���D�G�G�U�H�V�V�H�G���L�Q���W�K�H���)�H�H���3�U�R�S�R�V�D�O����

�5�L�V�N���0�L�W�L�J�D�W�L�R�Q��

�5�,�6�. �� �0�,�7�,�* �$�7�,�2�1��

�/�H�J�D�F�\���F�R�Q�V�H�Q�W���U�H�F�R�U�G�V���O�D�F�N�L�Q�J��

�G�R�F�X�P�H�Q�W�H�G���S�U�R�Y�H�Q�D�Q�F�H����

�' �R�F�X�P�H�Q�W�H�G���U�H���S�H�U�P�L�V�V�L�R�Q�L�Q�J���S�O�D�Q���G�X�U�L�Q�J���' �L�V�F�R�Y�H�U�\����

�T�X�D�U�D�Q�W�L�Q�H���R�I���D�P�E�L�J�X�R�X�V���U�H�F�R�U�G�V���S�H�Q�G�L�Q�J���' �L�V�W�U�L�F�W���G�H�F�L�V�L�R�Q����

�&�D�U�U�L�H�U���D�Q�G���(�6�3���Z�D�U�P���X�S���G�H�O�D�\�V��

�D�I�I�H�F�W�L�Q�J���W�K�U�R�X�J�K�S�X�W���F�O�D�L�P�V����

�: �D�U�P���X�S���E�H�J�L�Q�V���L�Q���3�K�D�V�H���������: �H�H�N�V���������������V�R���S�H�D�N��

�W�K�U�R�X�J�K�S�X�W���L�V���Y�D�O�L�G�D�W�H�G���E�\���3�K�D�V�H�������W�H�V�W�L�Q�J����

�* �,�6���E�R�X�Q�G�D�U�\���F�K�D�Q�J�H�V���D�I�W�H�U���J�R���O�L�Y�H���� �9�H�U�V�L�R�Q�H�G���E�R�X�Q�G�D�U�\���O�D�\�H�U�V�����H�Y�H�U�\���D�O�H�U�W���U�H�F�R�U�G�V���W�K�H��

�E�R�X�Q�G�D�U�\���Y�H�U�V�L�R�Q���L�W���X�V�H�G����

�3�X�E�O�L�F���U�H�F�R�U�G�V���U�H�T�X�H�V�W���Y�R�O�X�P�H���G�X�U�L�Q�J��

�3�U�R�S�����������F�D�P�S�D�L�J�Q����

�3�U�H���E�X�L�O�W���H�[�S�R�U�W���Z�R�U�N�I�O�R�Z�V���D�Q�G���V�H�D�U�F�K�����Z�H�H�N�O�\���R�I�I�L�F�H���K�R�X�U�V��

�G�X�U�L�Q�J���W�K�H���F�D�P�S�D�L�J�Q���Z�L�Q�G�R�Z����

�6�W�D�N�H�K�R�O�G�H�U���F�K�X�U�Q���R�U���W�X�U�Q�R�Y�H�U���G�X�U�L�Q�J��

�L�P�S�O�H�P�H�Q�W�D�W�L�R�Q����

�: �U�L�W�W�H�Q���S�U�R�M�H�F�W���S�O�D�Q�����5�$�&�,�����D�Q�G���U�H�F�R�U�G�H�G���V�H�V�V�L�R�Q�V���W�R��

�U�H�G�X�F�H���N�H�\���S�H�U�V�R�Q���G�H�S�H�Q�G�H�Q�F�\����
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�3�U�L�F�L�Q�J��

�3�U�L�F�L�Q�J���Z�L�O�O���E�H���S�U�R�Y�L�G�H�G���L�Q���D���V�H�S�D�U�D�W�H���)�H�H���3�U�R�S�R�V�D�O���D�V���U�H�T�X�L�U�H�G���E�\���5�)�3���6�H�F�W�L�R�Q������ ���D�Q�G���W�K�H��

�V�X�E�P�L�W�W�D�O���S�U�R�W�R�F�R�O���L�Q���6�H�F�W�L�R�Q�����������7�K�H���)�H�H���3�U�R�S�R�V�D�O���D�G�G�U�H�V�V�H�V���L�P�S�O�H�P�H�Q�W�D�W�L�R�Q���D�Q�G���D�Q�Q�X�D�O���F�R�V�W�V��

�Z�L�W�K���W�D�V�N���O�H�Y�H�O���G�H�W�D�L�O�����V�W�D�I�I���K�R�X�U�V�����K�R�X�U�O�\���U�D�W�H�V�����D�Q�G���D�Q�\���V�X�E�F�R�Q�V�X�O�W�D�Q�W���F�R�V�W�V�����D�Q�G���F�O�H�D�U�O�\���L�G�H�Q�W�L�I�L�H�V��

�R�S�W�L�R�Q�D�O���V�H�U�Y�L�F�H�V�����L�Q���K�R�X�V�H���S�U�L�Q�W�L�Q�J���P�D�L�O�L�Q�J�����F�R�P�P�X�Q�L�W�\���V�X�U�Y�H�\�V�����S�H�U���$�G�G�H�Q�G�X�P���1�R�����������4�����D�Q�G���4������

�&�R�Q�F�R�X�U�V�H�
�V���$�S�S�U�R�D�F�K��

�3�X�U�S�R�V�H���E�X�L�O�W���I�R�U���W�K�H���S�X�E�O�L�F���V�H�F�W�R�U�����0�R�G�H�U�Q���D�U�F�K�L�W�H�F�W�X�U�H�����)�O�H�[�L�E�O�H��

�F�R�Q�I�L�J�X�U�D�W�L�R�Q����

�&�R�Q�F�R�X�U�V�H���L�V���D���W�H�F�K�Q�R�O�R�J�\���F�R�P�S�D�Q�\���E�X�L�O�W���H�[�F�O�X�V�L�Y�H�O�\���W�R���V�H�U�Y�H���J�R�Y�H�U�Q�P�H�Q�W���D�J�H�Q�F�L�H�V�����V�F�K�R�R�O��

�G�L�V�W�U�L�F�W�V�����D�Q�G���S�X�E�O�L�F���L�Q�V�W�L�W�X�W�L�R�Q�V�����2�X�U���S�O�D�W�I�R�U�P���L�V���F�O�R�X�G���Q�D�W�L�Y�H�����P�R�G�X�O�D�U�����D�Q�G���$�3�,���I�L�U�V�W�����G�H�O�L�Y�H�U�L�Q�J���W�K�H��

�V�D�P�H���O�H�Y�H�O���R�I���L�Q�Q�R�Y�D�W�L�R�Q���D�Q�G���F�X�V�W�R�P�H�U���V�H�U�Y�L�F�H���W�K�H���S�U�L�Y�D�W�H���V�H�F�W�R�U���H�[�S�H�F�W�V���W�R���W�K�H���S�X�E�O�L�F���V�H�F�W�R�U��

�R�U�J�D�Q�L�]�D�W�L�R�Q�V���W�K�D�W���Q�H�H�G���L�W���P�R�V�W����

��
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�3�X�U�S�R�V�H���%�X�L�O�W���I�R�U��

�* �R�Y�H�U�Q�P�H�Q�W��

�&�R�Q�F�R�X�U�V�H���H�[�L�V�W�V���W�R���V�H�U�Y�H��

�W�K�H���S�X�E�O�L�F���V�H�F�W�R�U�����( �Y�H�U�\��

�S�U�R�G�X�F�W���G�H�F�L�V�L�R�Q����

�F�R�P�S�O�L�D�Q�F�H���L�Q�Y�H�V�W�P�H�Q�W�����D�Q�G��

�V�X�S�S�R�U�W���S�U�R�F�H�V�V���L�V���E�X�L�O�W��

�D�U�R�X�Q�G���W�K�H���U�H�D�O�L�W�L�H�V���R�I��

�J�R�Y�H�U�Q�P�H�Q�W���S�U�R�F�X�U�H�P�H�Q�W����

�V�H�F�X�U�L�W�\���U�H�T�X�L�U�H�P�H�Q�W�V�����D�Q�G��

�V�W�D�N�H�K�R�O�G�H�U���F�R�P�S�O�H�[�L�W�\����

�0�R�G�H�U�Q���$�U�F�K�L�W�H�F�W�X�U�H��

�2�X�U���S�O�D�W�I�R�U�P���L�V���E�X�L�O�W���R�Q���D��

�F�O�R�X�G���Q�D�W�L�Y�H���V�W�D�F�N��

���F�R�Q�W�D�L�Q�H�U�L�]�H�G���V�H�U�Y�L�F�H�V����

�L�Q�I�U�D�V�W�U�X�F�W�X�U�H���D�V���F�R�G�H����

�&�,���&�' ���G�U�L�Y�H�Q���U�H�O�H�D�V�H�V�������7�K�L�V��

�P�H�D�Q�V���I�D�V�W�H�U���G�H�S�O�R�\�P�H�Q�W�V����

�H�D�V�L�H�U���L�Q�W�H�J�U�D�W�L�R�Q�V�����D�Q�G���D��

�V�\�V�W�H�P���W�K�D�W���V�F�D�O�H�V���Z�L�W�K���\�R�X�U��

�R�U�J�D�Q�L�]�D�W�L�R�Q����

�&�O�R�X�G���1�D�W�L�Y�H���R�Q���$�: �6��

�* �R�Y�&�O�R�X�G��

�+�R�V�W�H�G���R�Q���$�: �6���* �R�Y�&�O�R�X�G��

�Z�L�W�K���)�H�G�5�$�0�3���D�X�W�K�R�U�L�]�H�G��

�K�R�V�W�L�Q�J���D�Y�D�L�O�D�E�O�H�����R�X�U��

�S�O�D�W�I�R�U�P���S�U�R�Y�L�G�H�V��

�H�Q�W�H�U�S�U�L�V�H���J�U�D�G�H���V�H�F�X�U�L�W�\����

�K�L�J�K���D�Y�D�L�O�D�E�L�O�L�W�\�����D�Q�G���H�O�D�V�W�L�F��

�V�F�D�O�L�Q�J���Z�L�W�K�R�X�W���W�K�H���R�Y�H�U�K�H�D�G��

�R�I���R�Q���S�U�H�P�L�V�H�V���K�D�U�G�Z�D�U�H����

�0�X�O�W�L���$�=���G�H�S�O�R�\�P�H�Q�W���Z�L�W�K��

�D�X�W�R�P�D�W�H�G���I�D�L�O�R�Y�H�U���L�V��

�D�Y�D�L�O�D�E�O�H���I�R�U���G�H�S�O�R�\�P�H�Q�W�V��

�W�K�D�W���U�H�T�X�L�U�H���L�W����

�$�3�,���)�L�U�V�W���	 ���0�R�G�X�O�D�U��

�$�U�F�K�L�W�H�F�W�X�U�H��

�( �Y�H�U�\���F�R�P�S�R�Q�H�Q�W���L�V���E�X�L�O�W���D�V��

�D�Q���L�Q�G�H�S�H�Q�G�H�Q�W�����U�H�X�V�D�E�O�H��

�P�R�G�X�O�H���Z�L�W�K��

�Z�H�O�O���G�R�F�X�P�H�Q�W�H�G���$�3�,�V�����7�K�L�V��

�D�O�O�R�Z�V���I�O�H�[�L�E�O�H��

�F�X�V�W�R�P�L�]�D�W�L�R�Q����

�V�W�U�D�L�J�K�W�I�R�U�Z�D�U�G���L�Q�W�H�J�U�D�W�L�R�Q��

�Z�L�W�K���H�[�L�V�W�L�Q�J���V�\�V�W�H�P�V�����D�Q�G��

�W�K�H���D�E�L�O�L�W�\���W�R���H�[�W�H�Q�G��

�I�X�Q�F�W�L�R�Q�D�O�L�W�\���R�Y�H�U���W�L�P�H����

�0�X�O�W�L���3�U�R�W�R�F�R�O��

�,�Q�W�H�J�U�D�W�L�R�Q���(�Q�J�L�Q�H��

�&�R�Q�F�R�X�U�V�H���V�X�S�S�R�U�W�V���$�3�,���I�L�U�V�W��

�L�Q�W�H�J�U�D�W�L�R�Q�����6�)�7�3�����5�3�$�����D�Q�G��

�R�Q���S�U�H�P�L�V�H�V���F�R�Q�Q�H�F�W�L�Y�L�W�\��

�W�K�U�R�X�J�K���&�R�Q�F�R�X�U�V�H���%�U�L�G�J�H����

�2�X�U���W�H�D�P���K�D�V���G�R�]�H�Q�V���R�I��

�S�U�H�E�X�L�O�W���F�R�Q�Q�H�F�W�R�U�V���I�R�U��

�O�H�J�D�F�\���S�X�E�O�L�F���V�H�F�W�R�U��

�S�O�D�W�I�R�U�P�V�����U�H�G�X�F�L�Q�J��

�L�Q�W�H�J�U�D�W�L�R�Q���U�L�V�N���D�Q�G���W�L�P�H�O�L�Q�H����

�5�D�S�L�G���,�P�S�O�H�P�H�Q�W�D�W�L�R�Q��

�: �H���G�H�O�L�Y�H�U���D���I�X�Q�F�W�L�R�Q�L�Q�J��

�V�\�V�W�H�P���H�D�U�O�\���L�Q���W�K�H��

�L�P�S�O�H�P�H�Q�W�D�W�L�R�Q���S�U�R�F�H�V�V��

�E�D�V�H�G���R�Q���G�L�U�H�F�W���V�W�D�N�H�K�R�O�G�H�U��

�I�H�H�G�E�D�F�N�����<�R�X���V�H�H���\�R�X�U��

�V�S�H�F�L�I�L�F���Y�H�U�V�L�R�Q���L�Q���D���I�X�O�O�\��

�R�S�H�U�D�W�L�R�Q�D�O���F�R�Q�W�H�[�W���H�D�U�O�\��

�D�Q�G���R�I�W�H�Q�����Q�R�W���M�X�V�W���D�W���W�K�H��

�H�Q�G����

��

�+�R�Z���: �H���: �R�U�N���: �L�W�K���<�R�X��

�”�����: �H���X�Q�G�H�U�W�D�N�H���D���F�R�O�O�D�E�R�U�D�W�L�Y�H���G�L�V�F�R�Y�H�U�\���S�U�R�F�H�V�V���W�R���H�Q�V�X�U�H���Z�H���D�U�H���F�R�Q�I�L�J�X�U�L�Q�J���R�X�U���V�\�V�W�H�P���W�R��

�P�H�H�W���\�R�X�U���H�[�D�F�W���Q�H�H�G�V����

�&�R�Q�F�R�X�U�V�H���_���&�R�Q�I�L�G�H�Q�W�L�D�O​ �3�D�J�H������ ���R�I������ ��
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��

�”�����<�R�X���Z�L�O�O���K�D�Y�H���D���G�H�G�L�F�D�W�H�G���S�U�R�M�H�F�W���W�H�D�P���Z�R�U�N�L�Q�J���F�O�R�V�H�O�\���Z�L�W�K���\�R�X���W�K�U�R�X�J�K�R�X�W���G�H�O�L�Y�H�U�\�����D�Q�G���D��

�G�H�G�L�F�D�W�H�G���D�F�F�R�X�Q�W���P�D�Q�D�J�H�U���S�R�V�W���G�H�O�L�Y�H�U�\���W�R���H�Q�V�X�U�H���R�Q�J�R�L�Q�J���L�P�S�U�R�Y�H�P�H�Q�W�V���D�Q�G���T�X�H�V�W�L�R�Q�V���D�U�H��

�T�X�L�F�N�O�\���D�G�G�U�H�V�V�H�G����

�”�����: �H���G�H�O�L�Y�H�U���D���I�X�Q�F�W�L�R�Q�L�Q�J���V�\�V�W�H�P���H�D�U�O�\���L�Q���W�K�H���L�P�S�O�H�P�H�Q�W�D�W�L�R�Q���S�U�R�F�H�V�V�����L�Q�F�R�U�S�R�U�D�W�L�Q�J���\�R�X�U��

�I�H�H�G�E�D�F�N���V�R���W�K�H���I�L�Q�D�O���S�U�R�G�X�F�W���U�H�I�O�H�F�W�V���\�R�X�U���W�H�D�P�
�V���S�U�L�R�U�L�W�L�H�V����

�”�����: �H���L�Q�W�H�J�U�D�W�H���G�L�U�H�F�W�O�\���Z�L�W�K���\�R�X�U���W�H�D�P�
�V���F�R�P�P�X�Q�L�F�D�W�L�R�Q���F�K�D�Q�Q�H�O�V�����V�X�F�K���D�V���0�L�F�U�R�V�R�I�W���7�H�D�P�V�����W�R��

�I�D�F�L�O�L�W�D�W�H���I�D�V�W�H�U���I�H�H�G�E�D�F�N���D�Q�G���P�R�U�H���W�U�D�Q�V�S�D�U�H�Q�W���F�R�O�O�D�E�R�U�D�W�L�R�Q����

�”�����&�K�D�Q�J�H���U�H�T�X�H�V�W�V���D�Q�G���V�F�R�S�H���D�G�M�X�V�W�P�H�Q�W�V���D�U�H���Z�H�O�F�R�P�H�G�����: �H���G�L�V�F�X�V�V���R�S�H�Q�O�\���W�R���H�Q�V�X�U�H���Z�H���D�U�H��

�D�O�Z�D�\�V���D�O�L�J�Q�H�G���Z�L�W�K���\�R�X�U���H�Y�R�O�Y�L�Q�J���Q�H�H�G�V����

�7�U�D�L�Q�L�Q�J���	 ���(�Q�D�E�O�H�P�H�Q�W��

�7�U�D�L�Q�L�Q�J���W�K�D�W���J�H�W�V���H�Y�H�U�\���X�V�H�U���S�U�R�G�X�F�W�L�Y�H���E�H�I�R�U�H���J�R���O�L�Y�H���D�Q�G���N�H�H�S�V���W�K�H�P��

�F�X�U�U�H�Q�W���\�H�D�U���D�I�W�H�U���\�H�D�U����

�&�R�Q�F�R�X�U�V�H���W�U�H�D�W�V���W�U�D�L�Q�L�Q�J���D�Q�G���H�Q�D�E�O�H�P�H�Q�W���D�V���D���I�L�U�V�W���F�O�D�V�V���G�H�O�L�Y�H�U�D�E�O�H�����Q�R�W���D�Q���D�I�W�H�U�W�K�R�X�J�K�W�����(�Y�H�U�\��

�H�Q�J�D�J�H�P�H�Q�W���L�Q�F�O�X�G�H�V���D���V�W�U�X�F�W�X�U�H�G���W�U�D�L�Q�L�Q�J���S�U�R�J�U�D�P���W�D�L�O�R�U�H�G���W�R���\�R�X�U���V�W�D�I�I�
�V���U�R�O�H�V�����G�H�O�L�Y�H�U�H�G���L�Q���3�K�D�V�H��

�����R�I���W�K�H���L�P�S�O�H�P�H�Q�W�D�W�L�R�Q���D�Q�G���U�H�L�Q�I�R�U�F�H�G���W�K�U�R�X�J�K���R�Q�J�R�L�Q�J���U�H�I�U�H�V�K�H�U�V���L�Q�F�O�X�G�H�G���L�Q���W�K�H���$�Q�Q�X�D�O���/�L�F�H�Q�V�H����

��

�5�R�O�H���%�D�V�H�G���7�U�D�L�Q�L�Q�J��

�&�X�U�U�L�F�X�O�X�P��

�$�G�P�L�Q�L�V�W�U�D�W�R�U�V�����S�R�Z�H�U���X�V�H�U�V����

�D�Q�G���H�Q�G���X�V�H�U�V���H�D�F�K���J�H�W���D��

�W�D�L�O�R�U�H�G���W�U�D�F�N���D�O�L�J�Q�H�G���W�R���W�K�H�L�U��

�G�D�\���W�R���G�D�\���W�D�V�N�V�����&�X�U�U�L�F�X�O�X�P��

�L�V���E�X�L�O�W���I�U�R�P���\�R�X�U���D�F�W�X�D�O��

�F�R�Q�I�L�J�X�U�H�G���Z�R�U�N�I�O�R�Z�V�����Q�R�W��

�J�H�Q�H�U�L�F���S�U�R�G�X�F�W���G�H�P�R�V����

�/ �L�Y�H���� ���2�Q���' �H�P�D�Q�G��

�' �H�O�L�Y�H�U�\��

�,�Q�V�W�U�X�F�W�R�U���O�H�G���V�H�V�V�L�R�Q�V��

���Y�L�U�W�X�D�O���R�U���R�Q�V�L�W�H�����D�U�H���S�D�L�U�H�G��

�Z�L�W�K���U�H�F�R�U�G�H�G���Y�L�G�H�R�V���D�Q�G��

�V�W�H�S���E�\���V�W�H�S���M�R�E���D�L�G�V�����V�R��

�V�W�D�I�I���F�D�Q���O�H�D�U�Q���L�Q���W�K�H��

�P�R�P�H�Q�W���D�Q�G���U�H�Y�L�V�L�W���P�D�W�H�U�L�D�O��

�D�V���Q�H�H�G�H�G���D�I�W�H�U���J�R���O�L�Y�H����

�7�U�D�L�Q�L�Q�J���( �Q�Y�L�U�R�Q�P�H�Q�W���	 ��

�6�D�P�S�O�H���' �D�W�D��

�$���G�H�G�L�F�D�W�H�G���V�D�Q�G�E�R�[��

�S�U�H�O�R�D�G�H�G���Z�L�W�K���U�H�D�O�L�V�W�L�F��

�V�D�P�S�O�H���G�D�W�D���O�H�W�V���V�W�D�I�I��

�S�U�D�F�W�L�F�H���E�H�I�R�U�H���J�R���O�L�Y�H��

�Z�L�W�K�R�X�W���U�L�V�N�L�Q�J���S�U�R�G�X�F�W�L�R�Q��

�U�H�F�R�U�G�V�����7�K�H���V�D�Q�G�E�R�[��

�U�H�P�D�L�Q�V���D�Y�D�L�O�D�E�O�H��

�S�R�V�W���O�D�X�Q�F�K���I�R�U���Q�H�Z���K�L�U�H��

�R�Q�E�R�D�U�G�L�Q�J����

�&�R�Q�F�R�X�U�V�H���_���&�R�Q�I�L�G�H�Q�W�L�D�O​ �3�D�J�H������ ���R�I������ ��
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��

�7�U�D�L�Q���W�K�H���7�U�D�L�Q�H�U���	 ��

�/ �R�Q�J���7�D�L�O���6�X�S�S�R�U�W��

�: �H���F�H�U�W�L�I�\���L�Q�W�H�U�Q�D�O��

�F�K�D�P�S�L�R�Q�V�����S�U�R�Y�L�G�H���D�Q��

�/�0�6���U�H�D�G�\���N�Q�R�Z�O�H�G�J�H���E�D�V�H����

�D�Q�G���L�Q�F�O�X�G�H���U�H�I�U�H�V�K�H�U��

�V�H�V�V�L�R�Q�V���G�X�U�L�Q�J���K�\�S�H�U�F�D�U�H��

�D�Q�G���D�Q�Q�X�D�O�O�\���W�K�H�U�H�D�I�W�H�U����

�� ��

��

��

�7�U�D�L�Q�L�Q�J���'�H�O�L�Y�H�U�D�E�O�H�V���,�Q�F�O�X�G�H�G���L�Q���(�Y�H�U�\���(�Q�J�D�J�H�P�H�Q�W������

�”�����7�U�D�L�Q�L�Q�J���S�O�D�Q���D�Q�G���V�F�K�H�G�X�O�H���G�H�O�L�Y�H�U�H�G���L�Q���3�K�D�V�H�������'�L�V�F�R�Y�H�U�\���D�Q�G���U�H�I�L�Q�H�G���W�K�U�R�X�J�K���3�K�D�V�H��������

�”�����5�R�O�H���E�D�V�H�G���X�V�H�U���J�X�L�G�H�V�����D�G�P�L�Q�L�V�W�U�D�W�R�U���J�X�L�G�H�V�����D�Q�G���T�X�L�F�N���U�H�I�H�U�H�Q�F�H���M�R�E���D�L�G�V����

�”�����/�L�Y�H���W�U�D�L�Q�L�Q�J���V�H�V�V�L�R�Q�V���G�X�U�L�Q�J���3�K�D�V�H���������S�O�X�V���J�R���O�L�Y�H���V�X�S�S�R�U�W���D�Q�G���������G�D�\���K�\�S�H�U�F�D�U�H����

�”�����,�Q�L�W�L�D�O���W�U�D�L�Q�L�Q�J�����R�Q�J�R�L�Q�J���W�U�D�L�Q�L�Q�J���U�H�I�U�H�V�K�H�U�V���D�Q�G���Q�H�Z���K�L�U�H���R�Q�E�R�D�U�G�L�Q�J���P�D�W�H�U�L�D�O�V���L�Q�F�O�X�G�H�G���L�Q���W�K�H��

�$�Q�Q�X�D�O���/�L�F�H�Q�V�H���D�W���Q�R���D�G�G�L�W�L�R�Q�D�O���F�R�V�W����

��

�7�D�L�O�R�U�H�G���W�R���7�K�L�V���(�Q�J�D�J�H�P�H�Q�W������

�”�����7�U�D�L�Q�L�Q�J���S�U�R�J�U�D�P���W�D�L�O�R�U�H�G���W�R���'�L�V�W�U�L�F�W���F�R�P�P�X�Q�L�F�D�W�L�R�Q�V�����S�X�E�O�L�F���L�Q�I�R�U�P�D�W�L�R�Q�����D�Q�G���,�7���*�,�6���V�W�D�I�I�����Z�L�W�K��

�V�H�S�D�U�D�W�H���W�U�D�F�N�V���I�R�U���D�G�P�L�Q�L�V�W�U�D�W�R�U�V�����F�D�P�S�D�L�J�Q���D�X�W�K�R�U�V�����D�Q�G���H�P�H�U�J�H�Q�F�\���F�R�P�P�X�Q�L�F�D�W�L�R�Q�V��

�D�S�S�U�R�Y�H�U�V����

�”�����(�P�H�U�J�H�Q�F�\���F�R�P�P�X�Q�L�F�D�W�L�R�Q�V���U�X�Q�E�R�R�N���Z�D�O�N�W�K�U�R�X�J�K���G�H�O�L�Y�H�U�H�G���D�V���D���G�H�G�L�F�D�W�H�G���V�H�V�V�L�R�Q�����L�Q�F�O�X�G�L�Q�J��

�D�S�S�U�R�Y�D�O���Z�R�U�N�I�O�R�Z���G�U�L�O�O�V�����E�H�I�R�U�H���J�R���O�L�Y�H����

�<�R�X�U���3�U�R�M�H�F�W���7�H�D�P��

�&�R�Q�F�R�X�U�V�H���D�V�V�L�J�Q�V���D���G�H�G�L�F�D�W�H�G���S�U�R�M�H�F�W���W�H�D�P���Z�L�W�K���G�H�I�L�Q�H�G���U�R�O�H�V���D�Q�G���U�H�V�S�R�Q�V�L�E�L�O�L�W�L�H�V���W�R���H�Y�H�U�\��

�H�Q�J�D�J�H�P�H�Q�W�����(�D�F�K���P�H�P�E�H�U���E�H�O�R�Z���K�D�V���D���V�S�H�F�L�I�L�F���I�X�Q�F�W�L�R�Q���R�Q���\�R�X�U���S�U�R�M�H�F�W�����E�U�L�Q�J�L�Q�J���U�H�O�H�Y�D�Q�W���S�X�E�O�L�F��

�V�H�F�W�R�U���G�H�O�L�Y�H�U�\���H�[�S�H�U�L�H�Q�F�H����

�&�R�Q�F�R�X�U�V�H���_���&�R�Q�I�L�G�H�Q�W�L�D�O​ �3�D�J�H������ ���R�I������ ��
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�� ��

��

�7�K�R�P�D�V���6�P�\�W�K��

�)�R�X�Q�G�H�U���	 ���&�(�2��

�<�D�O�H���8�Q�L�Y�H�U�V�L�W�\�����%���$�������‡���������� ���<�H�D�U�V���L�Q���6�R�I�W�Z�D�U�H���	 ���* �R�Y�7�H�F�K��

�7�K�R�P�D�V���L�V���W�K�H���I�R�X�Q�G�H�U���D�Q�G���&�(�2���R�I���&�R�Q�F�R�X�U�V�H�����+�H���K�D�V���O�H�G���W�H�F�K�Q�R�O�R�J�\���G�H�O�L�Y�H�U�\���D�F�U�R�V�V��
�&�R�Q�F�R�X�U�V�H�
�V���������� ���S�X�E�O�L�F���V�H�F�W�R�U���F�O�L�H�Q�W�V�����L�Q�F�O�X�G�L�Q�J���V�W�D�W�H���D�J�H�Q�F�L�H�V�����P�X�Q�L�F�L�S�D�O�L�W�L�H�V�����K�L�J�K�H�U��
�H�G�X�F�D�W�L�R�Q���L�Q�V�W�L�W�X�W�L�R�Q�V�����D�Q�G���.������ ���V�F�K�R�R�O���G�L�V�W�U�L�F�W�V�����3�U�L�R�U���W�R���&�R�Q�F�R�X�U�V�H�����7�K�R�P�D�V���Z�D�V���W�K�H���I�R�X�Q�G�H�U��
�R�I���7�U�L�P�����D���S�H�U�V�R�Q�D�O���I�L�Q�D�Q�F�H���D�S�S�O�L�F�D�W�L�R�Q���W�K�D�W���V�D�Y�H�G���$�P�H�U�L�F�D�Q�V���P�R�U�H���W�K�D�Q�����������0 ���R�Q���W�K�H�L�U���E�L�O�O�V����
�7�K�R�P�D�V���R�Y�H�U�V�H�H�V���R�Y�H�U�D�O�O���F�O�L�H�Q�W���U�H�O�D�W�L�R�Q�V�K�L�S���V�W�U�D�W�H�J�\�����H�[�H�F�X�W�L�Y�H���V�W�D�N�H�K�R�O�G�H�U���D�O�L�J�Q�P�H�Q�W�����D�Q�G��
�G�H�O�L�Y�H�U�\���D�F�F�R�X�Q�W�D�E�L�O�L�W�\���D�W���&�R�Q�F�R�X�U�V�H����

��

�� ��
�5�D�S�R�O�D�V���%�L�Q�N�\�V��

�/ �H�D�G���6�W�D�I�I���( �Q�J�L�Q�H�H�U���	 ���7�H�F�K�Q�L�F�D�O���$�U�F�K�L�W�H�F�W��

�%�U�R�Z�Q���8�Q�L�Y�H�U�V�L�W�\�����%���6�������‡���������� ���<�H�D�U�V���D�V���)�R�X�Q�G�H�U�����&�R�Q�V�X�O�W�D�Q�W�����( �Q�J�L�Q�H�H�U�����‡�����)�X�O�O���6�W�D�F�N���$�U�F�K�L�W�H�F�W�X�U�H���	 ��

�$�,��

�5�D�S�R�O�D�V���V�H�U�Y�H�V���D�V���/�H�D�G���(�Q�J�L�Q�H�H�U���D�Q�G���7�H�F�K�Q�L�F�D�O���$�U�F�K�L�W�H�F�W�����R�Z�Q�L�Q�J���W�K�H���I�X�O�O���S�U�R�G�X�F�W���O�L�I�H�F�\�F�O�H��
�I�U�R�P���U�H�T�X�L�U�H�P�H�Q�W�V���W�K�U�R�X�J�K���S�U�R�G�X�F�W�L�R�Q���G�H�S�O�R�\�P�H�Q�W�����:�L�W�K�������� ���\�H�D�U�V���D�V���D�Q���H�Q�J�L�Q�H�H�U�����I�R�X�Q�G�H�U����
�D�Q�G���W�H�F�K�Q�L�F�D�O���F�R�Q�V�X�O�W�D�Q�W�����K�H���K�D�V���V�K�L�S�S�H�G���S�U�R�G�X�F�W�L�R�Q���V�\�V�W�H�P�V���I�R�U���G�R�]�H�Q�V���R�I���S�X�E�O�L�F���V�H�F�W�R�U��
�F�O�L�H�Q�W�V�����+�H���V�S�H�F�L�D�O�L�]�H�V���L�Q���F�O�R�X�G���Q�D�W�L�Y�H���D�U�F�K�L�W�H�F�W�X�U�H�����$�3�,���I�L�U�V�W���L�Q�W�H�J�U�D�W�L�R�Q���G�H�V�L�J�Q�����D�Q�G���$�,���G�U�L�Y�H�Q��
�Z�R�U�N�I�O�R�Z���D�X�W�R�P�D�W�L�R�Q�����5�D�S�R�O�D�V���F�R�R�U�G�L�Q�D�W�H�V���&�R�Q�F�R�X�U�V�H�
�V���E�U�R�D�G�H�U���H�Q�J�L�Q�H�H�U�L�Q�J���W�H�D�P���I�R�U��
�W�H�F�K�Q�L�F�D�O���G�H�O�L�Y�H�U�\�����V�\�V�W�H�P���S�H�U�I�R�U�P�D�Q�F�H�����D�Q�G���V�H�F�X�U�L�W�\���F�R�P�S�O�L�D�Q�F�H����
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�(�P�L�O�L�D���&�D�E�U�H�U�D��

�6�H�Q�L�R�U���3�U�R�G�X�F�W���' �H�V�L�J�Q�H�U���	 ���8�; ���/ �H�D�G��

�+�D�U�Y�D�U�G���8�Q�L�Y�H�U�V�L�W�\�����%���6�������&�6�������‡�����3�U�R�G�X�F�W���0�D�Q�D�J�H�P�H�Q�W�����‡�����$�F�F�H�V�V�L�E�L�O�L�W�\���	 ���8�V�H�U���5�H�V�H�D�U�F�K��

�(�P�L�O�L�D���V�H�U�Y�H�V���D�V���3�U�R�G�X�F�W���'�H�V�L�J�Q�H�U���D�Q�G���8�;���/�H�D�G�����U�H�V�S�R�Q�V�L�E�O�H���I�R�U���X�V�H�U���H�[�S�H�U�L�H�Q�F�H���G�H�V�L�J�Q����
�L�Q�W�H�U�I�D�F�H���S�U�R�W�R�W�\�S�L�Q�J�����D�Q�G���D�F�F�H�V�V�L�E�L�O�L�W�\���F�R�P�S�O�L�D�Q�F�H�����$���+�D�U�Y�D�U�G���&�6���J�U�D�G�X�D�W�H���Z�L�W�K���K�R�Q�R�U�V�����V�K�H��
�S�U�H�Y�L�R�X�V�O�\���V�K�L�S�S�H�G���X�V�H�U���I�D�F�L�Q�J���S�U�R�G�X�F�W�V���D�W���O�H�D�G�L�Q�J���W�H�F�K�Q�R�O�R�J�\���F�R�P�S�D�Q�L�H�V�����V�S�H�F�L�D�O�L�]�L�Q�J���L�Q��
�H�G�X�F�D�W�L�R�Q���D�Q�G���D�F�F�H�V�V�L�E�L�O�L�W�\���I�R�F�X�V�H�G���S�O�D�W�I�R�U�P�V�����$�W���&�R�Q�F�R�X�U�V�H�����V�K�H���U�X�Q�V���Z�H�H�N�O�\���G�H�V�L�J�Q���U�H�Y�L�H�Z�V��
�Z�L�W�K���D�J�H�Q�F�\���V�W�D�N�H�K�R�O�G�H�U�V�����S�U�R�G�X�F�H�V���L�Q�W�H�U�D�F�W�L�Y�H���G�H�V�L�J�Q�V���I�R�U���I�H�H�G�E�D�F�N���F�\�F�O�H�V�����D�Q�G���H�Q�V�X�U�H�V���D�O�O��
�L�Q�W�H�U�I�D�F�H�V���P�H�H�W���:�&�$�* �����������$�$���D�F�F�H�V�V�L�E�L�O�L�W�\���V�W�D�Q�G�D�U�G�V����
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�-�D�F�T�X�H�O�L�Q�H���0�R�V�V��

�3�U�R�G�X�F�W���D�Q�G���' �D�W�D���0�D�Q�D�J�H�P�H�Q�W���/ �H�D�G��

�+�D�U�Y�D�U�G���8�Q�L�Y�H�U�V�L�W�\�����%���$�������‡�����* �X�L�G�H�K�R�X�V�H�����7�H�F�K�Q�R�O�R�J�\���&�R�Q�V�X�O�W�L�Q�J�������‡�����' �L�V�F�R�Y�H�U�\���	 ���5�H�T�X�L�U�H�P�H�Q�W�V��

�$�Q�D�O�\�V�L�V��

�-�D�F�T�X�H�O�L�Q�H���V�H�U�Y�H�V���D�V���%�X�V�L�Q�H�V�V���$�Q�D�O�\�V�W���D�Q�G���5�H�T�X�L�U�H�P�H�Q�W�V���/�H�D�G�����R�Z�Q�L�Q�J���W�K�H���G�L�V�F�R�Y�H�U�\��
�S�U�R�F�H�V�V���D�Q�G���W�U�D�Q�V�O�D�W�L�Q�J���D�J�H�Q�F�\���Z�R�U�N�I�O�R�Z�V���L�Q�W�R���W�H�F�K�Q�L�F�D�O���V�S�H�F�L�I�L�F�D�W�L�R�Q�V�����3�U�H�Y�L�R�X�V�O�\���D��
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�W�H�F�K�Q�R�O�R�J�\���F�R�Q�V�X�O�W�D�Q�W���D�W���*�X�L�G�H�K�R�X�V�H�����V�K�H���V�X�S�S�R�U�W�H�G���F�R�P�S�O�H�[���J�R�Y�H�U�Q�P�H�Q�W���H�Q�J�D�J�H�P�H�Q�W�V��
�V�S�D�Q�Q�L�Q�J���U�H�T�X�L�U�H�P�H�Q�W�V���D�Q�D�O�\�V�L�V�����V�W�D�N�H�K�R�O�G�H�U���F�R�R�U�G�L�Q�D�W�L�R�Q�����D�Q�G���L�P�S�O�H�P�H�Q�W�D�W�L�R�Q���S�O�D�Q�Q�L�Q�J���I�R�U��
�G�H�I�H�Q�V�H���D�Q�G���F�L�Y�L�O�L�D�Q���D�J�H�Q�F�L�H�V�����$�W���&�R�Q�F�R�X�U�V�H�����V�K�H���O�H�D�G�V���G�L�V�F�R�Y�H�U�\���Z�R�U�N�V�K�R�S�V�����G�R�F�X�P�H�Q�W�V��
�I�X�Q�F�W�L�R�Q�D�O���U�H�T�X�L�U�H�P�H�Q�W�V�����D�Q�G���H�Q�V�X�U�H�V���V�R�O�X�W�L�R�Q�V���D�U�H���J�U�R�X�Q�G�H�G���L�Q���U�H�D�O���D�J�H�Q�F�\���R�S�H�U�D�W�L�R�Q�V����
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�9�D�U�X�Q���&�K�D�U��

�+�H�D�G���R�I���6�W�U�D�W�H�J�L�F���,�Q�L�W�L�D�W�L�Y�H�V���	 ���3�U�R�G�X�F�W��

�<�D�O�H���/�D�Z���6�F�K�R�R�O�����-���' �������&�R�O�X�P�E�L�D�����%���$�������‡�����0�F�. �L�Q�V�H�\���	 ���&�R�P�S�D�Q�\�����‡�����0�H�W�U�R�S�R�O�L�W�D�Q���7�U�D�Q�V�S�R�U�W�D�W�L�R�Q��

�$�X�W�K�R�U�L�W�\��

�9�D�U�X�Q���&�K�D�U���L�V���D���V�W�U�D�W�H�J�\���D�Q�G���R�S�H�U�D�W�L�R�Q�V���O�H�D�G�H�U���Z�L�W�K���R�Y�H�U���D���G�H�F�D�G�H���R�I���H�[�S�H�U�L�H�Q�F�H���G�U�L�Y�L�Q�J��
�L�P�S�U�R�Y�H�P�H�Q�W�V���L�Q���O�D�U�J�H���R�U�J�D�Q�L�]�D�W�L�R�Q�V���D�Q�G���J�R�Y�H�U�Q�P�H�Q�W���D�J�H�Q�F�L�H�V�����0�R�V�W���U�H�F�H�Q�W�O�\���'�L�U�H�F�W�R�U���R�I��
�6�W�U�D�W�H�J�L�F���,�Q�L�W�L�D�W�L�Y�H�V���D�W���W�K�H���0�7�$�����K�H���O�H�G���O�D�U�J�H���V�F�D�O�H���R�S�H�U�D�W�L�R�Q�D�O���D�Q�G���W�H�F�K�Q�R�O�R�J�\���S�U�R�J�U�D�P�V���I�R�U��
�R�Q�H���R�I���W�K�H���Q�D�W�L�R�Q�
�V���O�D�U�J�H�V�W���W�U�D�Q�V�L�W���D�X�W�K�R�U�L�W�L�H�V�����3�U�H�Y�L�R�X�V�O�\���D�W���0�F�.�L�Q�V�H�\���	 ���&�R�P�S�D�Q�\�����K�H���D�G�Y�L�V�H�G��
�S�X�E�O�L�F���D�Q�G���S�U�L�Y�D�W�H���V�H�F�W�R�U���H�[�H�F�X�W�L�Y�H�V���R�Q���V�W�U�D�W�H�J�\�����R�S�H�U�D�W�L�Q�J���P�R�G�H�O���G�H�V�L�J�Q�����D�Q�G��
�L�P�S�O�H�P�H�Q�W�D�W�L�R�Q�����9�D�U�X�Q���D�O�V�R���V�H�U�Y�H�V���D�V���O�H�J�D�O���F�R�X�Q�V�H�O���L�Q���W�K�H���8�6���$�U�P�\���5�H�V�H�U�Y�H�V�����9�D�U�X�Q���O�H�D�G�V��
�H�[�H�F�X�W�L�Y�H���V�W�D�N�H�K�R�O�G�H�U���D�O�L�J�Q�P�H�Q�W�����F�K�D�Q�J�H���P�D�Q�D�J�H�P�H�Q�W�����D�Q�G���L�Q�L�W�L�D�W�L�Y�H���S�O�D�Q�Q�L�Q�J���I�R�U���&�R�Q�F�R�X�U�V�H��
�H�Q�J�D�J�H�P�H�Q�W�V����
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�0�L�N�H���0�X�P�P�D��

�* �H�Q�H�U�D�O���0�D�Q�D�J�H�U�����&�X�V�W�R�P�H�U���6�X�F�F�H�V�V���	 ���' �H�O�L�Y�H�U�\���2�S�H�U�D�W�L�R�Q�V��

�* �H�R�U�J�H�W�R�Z�Q���8�Q�L�Y�H�U�V�L�W�\�����%���$�������‡���������� ���<�H�D�U�V���L�Q���7�H�F�K���	 ���&�R�Q�V�X�O�W�L�Q�J��

�0�L�N�H���O�H�D�G�V���&�X�V�W�R�P�H�U���6�X�F�F�H�V�V���D�Q�G���'�H�O�L�Y�H�U�\���2�S�H�U�D�W�L�R�Q�V�����V�H�U�Y�L�Q�J���D�V���W�K�H���S�U�L�P�D�U�\���U�H�O�D�W�L�R�Q�V�K�L�S��
�O�H�D�G���I�R�U���V�W�U�D�W�H�J�L�F���D�F�F�R�X�Q�W�V�����:�L�W�K�������� ���\�H�D�U�V���L�Q���W�H�F�K�Q�R�O�R�J�\���F�R�Q�V�X�O�W�L�Q�J���D�Q�G���J�R�Y�H�U�Q�P�H�Q�W���S�R�O�L�F�\����
�K�H���K�D�V���P�D�Q�D�J�H�G���U�H�O�D�W�L�R�Q�V�K�L�S�V���Z�L�W�K�������� ���D�J�H�Q�F�L�H�V���D�F�U�R�V�V���V�W�D�W�H�����P�X�Q�L�F�L�S�D�O�����D�Q�G���H�G�X�F�D�W�L�R�Q��
�V�H�F�W�R�U�V�����3�U�H�Y�L�R�X�V�O�\���D���F�R�Q�V�X�O�W�D�Q�W���I�R�F�X�V�H�G���R�Q���J�R�Y�H�U�Q�P�H�Q�W���W�H�F�K�Q�R�O�R�J�\���D�G�R�S�W�L�R�Q�����K�H���E�U�L�Q�J�V���G�H�H�S��
�X�Q�G�H�U�V�W�D�Q�G�L�Q�J���R�I���S�U�R�F�X�U�H�P�H�Q�W���Z�R�U�N�I�O�R�Z�V�����F�R�P�S�O�L�D�Q�F�H���U�H�T�X�L�U�H�P�H�Q�W�V�����D�Q�G���S�R�V�W���G�H�S�O�R�\�P�H�Q�W��
�R�S�W�L�P�L�]�D�W�L�R�Q�����0�L�N�H���H�Q�V�X�U�H�V���F�R�Q�W�L�Q�X�L�W�\���I�U�R�P���L�P�S�O�H�P�H�Q�W�D�W�L�R�Q���W�K�U�R�X�J�K���R�Q�J�R�L�Q�J���V�X�S�S�R�U�W���D�Q�G��
�J�U�R�Z�W�K����
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�$�M�D�\���0�H�Q�R�Q��

�/ �H�D�G�����3�U�R�M�H�F�W���0�D�Q�D�J�H�P�H�Q�W���	 ���,�P�S�O�H�P�H�Q�W�D�W�L�R�Q��

�' �X�N�H���8�Q�L�Y�H�U�V�L�W�\�����%���6�������‡�������� ���<�H�D�U�V���L�Q���3�U�R�G�X�F�W���	 ���' �H�O�L�Y�H�U�\�����‡���������� ���3�X�E�O�L�F���6�H�F�W�R�U���,�P�S�O�H�P�H�Q�W�D�W�L�R�Q�V��

�$�M�D�\���V�H�U�Y�H�V���D�V���3�U�R�M�H�F�W���0�D�Q�D�J�H�U���D�Q�G���,�P�S�O�H�P�H�Q�W�D�W�L�R�Q���/�H�D�G�����P�D�Q�D�J�L�Q�J���G�D�\���W�R���G�D�\���G�H�O�L�Y�H�U�\����
�P�L�O�H�V�W�R�Q�H���W�U�D�F�N�L�Q�J�����D�Q�G���V�W�D�N�H�K�R�O�G�H�U���F�R�P�P�X�Q�L�F�D�W�L�R�Q�����:�L�W�K������ ���\�H�D�U�V���L�Q���S�U�R�G�X�F�W���V�W�U�D�W�H�J�\���D�Q�G��
�W�H�F�K�Q�R�O�R�J�\���G�H�S�O�R�\�P�H�Q�W�V�����K�H���K�D�V���O�H�G�������� ���S�X�E�O�L�F���V�H�F�W�R�U���L�P�S�O�H�P�H�Q�W�D�W�L�R�Q�V���H�Q�G���W�R���H�Q�G����
�3�U�H�Y�L�R�X�V�O�\���D�W���D���W�H�F�K�Q�R�O�R�J�\���D�G�Y�L�V�R�U�\���I�L�U�P�����K�H���V�F�R�S�H�G���D�Q�G���G�H�O�L�Y�H�U�H�G���H�Q�W�H�U�S�U�L�V�H���V�R�O�X�W�L�R�Q�V���I�R�U��
�J�R�Y�H�U�Q�P�H�Q�W���D�Q�G���H�G�X�F�D�W�L�R�Q���F�O�L�H�Q�W�V�����$�M�D�\���P�D�Q�D�J�H�V���V�S�U�L�Q�W���S�O�D�Q�Q�L�Q�J�����8�$�7���F�R�R�U�G�L�Q�D�W�L�R�Q�����W�U�D�L�Q�L�Q�J��
�V�F�K�H�G�X�O�H�V�����D�Q�G���J�R���O�L�Y�H���U�H�D�G�L�Q�H�V�V���I�R�U���H�D�F�K���H�Q�J�D�J�H�P�H�Q�W����
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�&�R�Q�F�R�X�U�V�H���_���&�R�Q�I�L�G�H�Q�W�L�D�O​ �3�D�J�H������ ���R�I������ ��

ATT. A

100



��

�+�D�Q�Q�D�K���7�H�R��

�7�H�F�K�Q�L�F�D�O���$�S�S�O�L�F�D�W�L�R�Q���6�S�H�F�L�D�O�L�V�W���0�D�Q�D�J�H�U��

�6�0�8�����%���6�������‡�����%�R�V�W�R�Q���&�R�Q�V�X�O�W�L�Q�J���* �U�R�X�S�����‡�����3�U�R�M�H�F�W���6�W�U�D�W�H�J�\���	 ���5�R�D�G�P�D�S�S�L�Q�J��

�+�D�Q�Q�D�K���V�H�U�Y�H�V���D�V���$�S�S�O�L�F�D�W�L�R�Q���6�S�H�F�L�D�O�L�V�W���D�Q�G���&�O�L�H�Q�W���(�Q�J�D�J�H�P�H�Q�W���O�H�D�G�����P�D�Q�D�J�L�Q�J���S�U�R�M�H�F�W��
�V�W�U�D�W�H�J�\�����F�R�Q�I�L�J�X�U�D�W�L�R�Q���S�O�D�Q�Q�L�Q�J�����D�Q�G���D�J�H�Q�F�\���F�R�P�P�X�Q�L�F�D�W�L�R�Q�����3�U�H�Y�L�R�X�V�O�\���D�W���%�R�V�W�R�Q���&�R�Q�V�X�O�W�L�Q�J��
�*�U�R�X�S�����V�K�H���V�X�S�S�R�U�W�H�G���F�O�L�H�Q�W�V���R�Q���J�U�R�Z�W�K���V�W�U�D�W�H�J�\�����R�S�H�U�D�W�L�R�Q�D�O���G�H�V�L�J�Q�����D�Q�G���R�U�J�D�Q�L�]�D�W�L�R�Q�D�O��
�W�U�D�Q�V�I�R�U�P�D�W�L�R�Q�����6�K�H���F�R�P�E�L�Q�H�V���D�Q�D�O�\�W�L�F�D�O���U�L�J�R�U���Z�L�W�K���D�Q���H�Q�W�U�H�S�U�H�Q�H�X�U�L�D�O���P�L�Q�G�V�H�W���G�H�Y�H�O�R�S�H�G��
�W�K�U�R�X�J�K���I�R�X�Q�G�L�Q�J���K�H�U���R�Z�Q���Y�H�Q�W�X�U�H�����$�W���&�R�Q�F�R�X�U�V�H�����+�D�Q�Q�D�K���G�U�L�Y�H�V���S�U�R�M�H�F�W���U�R�D�G�P�D�S�S�L�Q�J����
�I�H�D�W�X�U�H���S�U�L�R�U�L�W�L�]�D�W�L�R�Q�����D�Q�G���H�Q�G���X�V�H�U���W�U�D�L�Q�L�Q�J���F�R�R�U�G�L�Q�D�W�L�R�Q����

��

��

�� ��

��

�.�H�O�V�H�\���6�K�D�Q�H�U��

�&�R�Q�W�U�D�F�W�L�Q�J���	 ���&�R�P�S�O�L�D�Q�F�H���/ �H�D�G��

���� ���<�H�D�U�V���L�Q���2�S�H�U�D�W�L�R�Q�V���	 ���* �R�Y�7�H�F�K�����‡�����3�U�H�Y�L�R�X�V�O�\���)�L�Q�7�H�F�K���2�S�H�U�D�W�L�R�Q�V�����‡�����)�X�O�O���3�U�R�F�X�U�H�P�H�Q�W���/�L�I�H�F�\�F�O�H��

�.�H�O�V�H�\���V�H�U�Y�H�V���D�V���&�R�Q�W�U�D�F�W�L�Q�J���D�Q�G���&�R�P�S�O�L�D�Q�F�H���/�H�D�G�����P�D�Q�D�J�L�Q�J���W�K�H���I�X�O�O���S�U�R�F�X�U�H�P�H�Q�W���O�L�I�H�F�\�F�O�H��
�I�U�R�P���L�Q�L�W�L�D�O���R�S�S�R�U�W�X�Q�L�W�\���W�K�U�R�X�J�K���F�R�Q�W�U�D�F�W���D�Z�D�U�G���D�Q�G���R�Q�J�R�L�Q�J���F�R�P�S�O�L�D�Q�F�H�����:�L�W�K������ ���\�H�D�U�V���L�Q��
�W�H�F�K�Q�R�O�R�J�\���R�S�H�U�D�W�L�R�Q�V���V�S�D�Q�Q�L�Q�J���)�L�Q�7�H�F�K���D�Q�G���*�R�Y�7�H�F�K�����V�K�H���K�D�V���P�D�Q�D�J�H�G���G�R�]�H�Q�V���R�I��
�J�R�Y�H�U�Q�P�H�Q�W���F�R�Q�W�U�D�F�W�V���D�Q�G���6�/�$���F�R�P�S�O�L�D�Q�F�H���I�U�D�P�H�Z�R�U�N�V�����$�W���&�R�Q�F�R�X�U�V�H�����V�K�H���D�O�L�J�Q�V��
�F�R�Q�I�L�J�X�U�D�W�L�R�Q�����G�R�F�X�P�H�Q�W�D�W�L�R�Q�����D�Q�G���U�H�S�R�U�W�L�Q�J���Z�L�W�K���D�J�H�Q�F�\���U�H�T�X�L�U�H�P�H�Q�W�V�����H�Q�V�X�U�L�Q�J���F�R�Q�W�U�D�F�W�X�D�O��
�R�E�O�L�J�D�W�L�R�Q�V���D�U�H���P�H�W���W�K�U�R�X�J�K�R�X�W���W�K�H���H�Q�J�D�J�H�P�H�Q�W����

��

�2�X�U���$�G�Y�L�V�R�U�V��

�&�R�Q�F�R�X�U�V�H���L�V���V�X�S�S�R�U�W�H�G���E�\���D���J�U�R�X�S���R�I���H�[�S�H�U�L�H�Q�F�H�G���D�G�Y�L�V�R�U�V���Z�K�R���E�U�L�Q�J���G�H�H�S���G�R�P�D�L�Q���H�[�S�H�U�W�L�V�H���L�Q��

�J�R�Y�H�U�Q�P�H�Q�W���W�H�F�K�Q�R�O�R�J�\�����S�U�R�F�X�U�H�P�H�Q�W�����D�Q�G���S�X�E�O�L�F���V�H�F�W�R�U���R�S�H�U�D�W�L�R�Q�V����

��

�%�U�H�Q�Q�D���%�H�U�P�D�Q��

�&�K�L�H�I���,�Q�I�R�U�P�D�W�L�R�Q���2�I�I�L�F�H�U�����&�K�L�F�D�J�R�����5�H�W������

�%�U�H�Q�Q�D���V�H�U�Y�H�G���D�V���&�K�L�F�D�J�R�
�V���&�K�L�H�I���,�Q�I�R�U�P�D�W�L�R�Q���2�I�I�L�F�H�U���D�Q�G���&�R�P�P�L�V�V�L�R�Q�H�U���R�I���W�K�H���' �H�S�D�U�W�P�H�Q�W���R�I��
�,�Q�Q�R�Y�D�W�L�R�Q���D�Q�G���7�H�F�K�Q�R�O�R�J�\�����Z�K�H�U�H���V�K�H���O�H�G���F�L�W�\���Z�L�G�H���G�D�W�D���L�Q�L�W�L�D�W�L�Y�H�V���D�Q�G���V�P�D�U�W���L�Q�I�U�D�V�W�U�X�F�W�X�U�H��
�S�U�R�J�U�D�P�V�����6�K�H���E�U�L�Q�J�V���G�H�H�S���H�[�S�H�U�W�L�V�H���L�Q���X�U�E�D�Q���W�H�F�K�Q�R�O�R�J�\�����R�S�H�Q���G�D�W�D�����D�Q�G���S�X�E�O�L�F���S�U�L�Y�D�W�H���S�D�U�W�Q�H�U�V�K�L�S�V����
�D�Q�G���D�G�Y�L�V�H�V���&�R�Q�F�R�X�U�V�H���R�Q���V�F�D�O�L�Q�J���W�H�F�K�Q�R�O�R�J�\���V�R�O�X�W�L�R�Q�V���I�R�U���O�D�U�J�H���P�X�Q�L�F�L�S�D�O���H�Q�Y�L�U�R�Q�P�H�Q�W�V����

��

�* �U�H�J���6�P�L�W�K��

�&�K�L�H�I���3�U�R�F�X�U�H�P�H�Q�W���2�I�I�L�F�H�U�����1�H�Y�D�G�D�����5�H�W���������&�K�D�L�U�P�D�Q�����1�$�6�3�2���9�D�O�X�H�3�R�L�Q�W�����5�H�W������

�* �U�H�J���V�H�U�Y�H�G���D�V���1�H�Y�D�G�D�
�V���&�K�L�H�I���3�U�R�F�X�U�H�P�H�Q�W���2�I�I�L�F�H�U���D�Q�G���F�K�D�L�U�H�G���1�$�6�3�2���9�D�O�X�H�3�R�L�Q�W�����W�K�H���Q�D�W�L�R�Q�
�V��
�O�D�U�J�H�V�W���F�R�R�S�H�U�D�W�L�Y�H���S�X�U�F�K�D�V�L�Q�J���S�U�R�J�U�D�P�����+�H���E�U�L�Q�J�V���X�Q�P�D�W�F�K�H�G���H�[�S�H�U�W�L�V�H���L�Q���V�W�D�W�H���S�U�R�F�X�U�H�P�H�Q�W��
�V�W�U�D�W�H�J�\�����F�R�R�S�H�U�D�W�L�Y�H���F�R�Q�W�U�D�F�W�L�Q�J�����D�Q�G���Y�H�Q�G�R�U���S�R�V�L�W�L�R�Q�L�Q�J���D�F�U�R�V�V���D�O�O���������V�W�D�W�H�V����

��

��

�&�R�Q�F�R�X�U�V�H���_���&�R�Q�I�L�G�H�Q�W�L�D�O​ �3�D�J�H������ ���R�I������ ��
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��

��

�9�H�U�Q���-�R�Q�H�V��

�&�K�L�H�I���3�U�R�F�X�U�H�P�H�Q�W���2�I�I�L�F�H�U�����$�O�D�V�N�D�����5�H�W������

�9�H�U�Q���V�H�U�Y�H�G���D�V���$�O�D�V�N�D�
�V���&�K�L�H�I���3�U�R�F�X�U�H�P�H�Q�W���2�I�I�L�F�H�U�����R�Y�H�U�V�H�H�L�Q�J���V�W�D�W�H�Z�L�G�H���D�F�T�X�L�V�L�W�L�R�Q���V�W�U�D�W�H�J�\���D�Q�G��
�Y�H�Q�G�R�U���P�D�Q�D�J�H�P�H�Q�W�����+�H���D�G�Y�L�V�H�V���&�R�Q�F�R�X�U�V�H���R�Q���S�U�R�F�X�U�H�P�H�Q�W���F�R�P�S�O�L�D�Q�F�H�����F�R�Q�W�U�D�F�W���V�W�U�D�W�H�J�\�����D�Q�G��
�Q�D�Y�L�J�D�W�L�Q�J���F�R�P�S�O�H�[���S�X�E�O�L�F���V�H�F�W�R�U���D�F�T�X�L�V�L�W�L�R�Q���S�U�R�F�H�V�V�H�V����

��

�' �D�Y�L�G���* �U�D�J�D�Q��

�&�K�L�H�I���3�U�R�F�X�U�H�P�H�Q�W���2�I�I�L�F�H�U�����7�H�[�D�V�����,�Q�G�L�D�Q�D�����'�L�V�W�U�L�F�W���R�I���&�R�O�X�P�E�L�D���D�Q�G���&�)�3�%�����5�H�W���������&�K�L�H�I��

�$�G�P�L�Q�L�V�W�U�D�W�L�Y�H���2�I�I�L�F�H�U�����1�$�6�3�2��

�' �D�Y�L�G���E�U�L�Q�J�V���G�H�F�D�G�H�V���R�I���J�R�Y�H�U�Q�P�H�Q�W���S�U�R�F�X�U�H�P�H�Q�W���O�H�D�G�H�U�V�K�L�S�����K�D�Y�L�Q�J���V�H�U�Y�H�G���D�V���&�K�L�H�I���3�U�R�F�X�U�H�P�H�Q�W��
�2�I�I�L�F�H�U���I�R�U���W�K�H���' �L�V�W�U�L�F�W���R�I���&�R�O�X�P�E�L�D�����W�K�H���6�W�D�W�H���R�I���7�H�[�D�V�����,�Q�G�L�D�Q�D�����D�Q�G���W�K�H���&�)�3�%�����$���&�3�3�2���)�H�O�O�R�Z���D�Q�G��
�1�D�W�L�R�Q�D�O���$�F�D�G�H�P�\���R�I���3�X�E�O�L�F���$�G�P�L�Q�L�V�W�U�D�W�L�R�Q���)�H�O�O�R�Z�����K�H���D�G�Y�L�V�H�V���&�R�Q�F�R�X�U�V�H���R�Q���S�U�R�F�X�U�H�P�H�Q�W��
�F�R�P�S�O�L�D�Q�F�H�����F�R�Q�W�U�D�F�W���V�W�U�D�W�H�J�\�����D�Q�G���Q�D�Y�L�J�D�W�L�Q�J���F�R�P�S�O�H�[���S�X�E�O�L�F���V�H�F�W�R�U���D�F�T�X�L�V�L�W�L�R�Q���S�U�R�F�H�V�V�H�V����

��

��

��

�5�R�F�N���5�H�J�D�Q��

�&�K�L�H�I���,�Q�I�R�U�P�D�W�L�R�Q���2�I�I�L�F�H�U�����&�R�Q�Q�H�F�W�L�F�X�W�����3�X�E�O�L�F���6�H�F�W�R�U���6�D�O�H�V�����4�O�L�N�����3�U�H�F�L�V�H�O�\�����.�U�R�Q�R�V��

�5�R�F�N���V�H�U�Y�H�G���D�V���&�R�Q�Q�H�F�W�L�F�X�W�
�V���&�K�L�H�I���,�Q�I�R�U�P�D�W�L�R�Q���2�I�I�L�F�H�U�����O�H�D�G�L�Q�J���V�W�D�W�H�Z�L�G�H���,�7���V�W�U�D�W�H�J�\���D�Q�G���G�L�J�L�W�D�O��
�W�U�D�Q�V�I�R�U�P�D�W�L�R�Q�����: �L�W�K���H�[�W�H�Q�V�L�Y�H���S�X�E�O�L�F���V�H�F�W�R�U���V�D�O�H�V���O�H�D�G�H�U�V�K�L�S���D�W���4�O�L�N�����3�U�H�F�L�V�H�O�\�����D�Q�G���. �U�R�Q�R�V�����K�H��
�D�G�Y�L�V�H�V���&�R�Q�F�R�X�U�V�H���R�Q���J�R�Y�H�U�Q�P�H�Q�W���P�D�U�N�H�W���V�W�U�D�W�H�J�\�����V�W�D�W�H���O�H�Y�H�O���W�H�F�K�Q�R�O�R�J�\���S�D�U�W�Q�H�U�V�K�L�S�V�����D�Q�G���E�X�L�O�G�L�Q�J��
�W�U�X�V�W�H�G���U�H�O�D�W�L�R�Q�V�K�L�S�V���Z�L�W�K���S�X�E�O�L�F���V�H�F�W�R�U���G�H�F�L�V�L�R�Q���P�D�N�H�U�V����

��

�&�R�Q�F�R�X�U�V�H���_���&�R�Q�I�L�G�H�Q�W�L�D�O​ �3�D�J�H������ ���R�I������ ��
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