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IMPORTANT NOTICE 
The regular meeting of the  

Board of Trustees of the Greater Los Angeles County Vector Control District  
will be held: 

Thursday, July 9th, 2026, at 7:00 p.m.  
at the Santa Fe Springs Headquarters and Sylmar Branch 

 
For your information, the following materials are enclosed: 

 
 
 

AGENDA ITEMS

• Consideration of Minutes 2026-06 (Exhibit A) (p7)

• Consideration of Requisition Schedule Resolution 2026-10 (Exhibit B) (p14)

• Consideration of Joint Tax Sharing Resolutions SCV-1147 & 1148 (Exhibit C) (p41)

• Consideration of Joint Tax Sharing Resolutions Annexation No. 15-306 (Exhibit D) (p55)

• Consideration of Goals Status Report 4th Quarter (Exhibit E) (p64)

• Presentation by Granicus LLC & Consideration of Resolution 2026-11 Approving Granicus Master Subscription Contract
(Exhibit F) (p70)

• Presentation by SCI & Consideration of Resolution 2026-12 Approving Amendment No. 1 Agreement with SCI (Exhibit G)
(p115)

• Public Hearing & Adoption of FY 2026/27 MBAR & Resolution 2026-13 (Exhibit H) (p132)

• Consideration of Resolution 2026-14 Collection of Ad Valorem Taxes Necessary to Operate District (Exhibit I) (p158)

STAFF REPORTS

• General Manager and Assistant General Managers’ Report (p1)

• Scientific-Technical Services Report for June 2026 (Staff Report A) (p3)

• Operations Report for June 2026 (Staff Report B) (p7)

• Communications Report for June 2026 (Staff Report C) (p12)

• Fiscal Report for June 2026 (Staff Report D) (p13)

• Human Resources Report for June 2026 (Staff Report E) (p20)

• Facility & Fleet Maintenance Report for June 2026 (Staff Report F) (p21)

• IT Report for June 2026 (Staff Report G) (p22)
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GLACVCD 
BOARD OF TRUSTEES MEETING 

AGENDA & EXHIBITS 

 
Thursday, July 9th, 2026 

    7:00 p.m. Board Meeting 
Santa Fe Springs Headquarter            Sylmar Branch 

                  12545 Florence Avenue                16320 Foothill Blvd.  
                      Santa Fe Springs, CA 90670            Sylmar, CA 91342  
 

Trustee Melissa Ramoso, President 
Trustee Sonny Santa Ines, Vice President 

Trustee Catherine Houwen, Secretary-Treasurer 
General Manager, Susanne Kluh  

Assistant General Manager, Administration, Allison Costa 
Assistant General Manager, Vector Management, Steve Vetrone 
Operations Managers, Maritza Olmos & Martin Serrano 
Scientific-Technical Manager, Angela Caranci, PhD 
Acting Communications Manager, Caroline Gongora 

Finance Manager, Maribel Palmer 
Human Resources Manager, Cindy Reyes 

Facilities & Fleet Maintenance Manager, Fernando Martinez 
Information Technology Manager, Rudy Serrano 

Clerk of the Board, Araceli Hernandez 
Board General Counsel, Serita Young, Richards, Watson, & Gershon  
Labor Legal Counsel, Oliver Yee, Liebert Cassidy Whitmore  

 
Copies of staff reports or other written documentation relating to agenda items are available online at https://www.GLAmosquito.org/board-meetings and are on file at 
the District’s Headquarters at the Front Office for public inspection.   
If you have questions regarding an agenda item, please contact the Front Office Staff at (562) 944-9656 ext. 504  
during regular business hours. 
Pursuant to the Americans with Disabilities Act, persons with a disability who require a disability-related modification or accommodation in order 
to participate in a meeting, including auxiliary aids or services, may request such modification or accommodation from the front office at 
(562)944.9656 or contact Araceli Hernandez at ahernandez@GLAmosquito.org.  Notification 48 business hours prior to the meeting will enable the 
facility staff to make reasonable arrangements to assure accessibility to the meeting. 

https://www.GLAmosquito.org/board-meetings
mailto:ahernandez@GLAmosquito.org
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Office (562) 944-9656 | Fax (562) 944-7976 

Email: info@GLAmosquito.org | Website: www.GLAmosquito.org 
 

A CALIFORNIA GOVERNMENTAL AGENCY 
PROMOTING COMMUNITY HEALTH, COMFORT AND WELFARE THROUGH EFFECTIVE AND RESPONSIVE VECTOR CONTROL SINCE 1952 

 

Board of Trustees 
 

PRESIDENT 
Melissa Ramoso, Artesia 

 
VICE PRESIDENT 

Sonny Santa Ines, Bellflower 
 

SECRETARY-TREASURER 
Catherine Houwen, La Habra Heights 

 

BELL 
Ali Saleh 

BELL GARDENS 
Marco Barcena 

BURBANK 
Dr. Jeff D. Wassem 

CARSON 
Arleen B. Rojas 

CERRITOS 
Mark W. Bollman 

COMMERCE 
Mireya Garcia 

CUDAHY 
Daisy Lomeli 

DIAMOND BAR 
Stan Liu 

DOWNEY 
Dorothy Pemberton 

GARDENA 
Paulette Francis 

GLENDALE 
Stephen Ryfle 

HAWAIIAN GARDENS 
Luis Roa 

HUNTINGTON PARK 
Jonathan A. Sanabria 

LA CAÑADA FLINTRIDGE 
Leonard Pieroni 

LA MIRADA 
Matthew Wight 

LAKEWOOD 
Steve Croft 

LONG BEACH 
Vacant 

LOS ANGELES CITY 
Steven Appleton 

LOS ANGELES COUNTY 
Steven A. Goldsworthy 

LYNWOOD 
Rita Soto 

MAYWOOD 
Heber Marquez 

MONTEBELLO 
Avik Cordeiro 

NORWALK 
Margarita L. Rios 

PARAMOUNT 
Isabel Aguayo 

PICO RIVERA 
Gustavo V. Camacho 

SANTA CLARITA 
Heidi Heinrich 

SAN FERNANDO 
Sonia Romero-Fuentes 

SANTA FE SPRINGS 
William K. Rounds 

SAN MARINO 
Howard Brody 

SIGNAL HILL 
Robert D. Copeland 

SOUTH EL MONTE 
Hector Delgado 

SOUTH GATE 
Maria del Pilar Avalos 

VERNON 
Melissa Ybarra 

WHITTIER 
Mary Ann Pacheco 

 
 
 

 

 
GENERAL MANAGER 

Susanne Kluh 
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GREATER LOS ANGELES COUNTY VECTOR 
CONTROL DISTRICT 

12545 Florence Avenue, Santa Fe Springs, CA 90670 
16320 Foothill Blvd., Sylmar, CA 91342 
Office (562) 944-9656 | Fax (562) 944-7976 

Email: info@GLAmosquito.org | Website: www.GLAmosquito.org 
 

A CALIFORNIA GOVERNMENTAL AGENCY 
PROMOTING COMMUNITY HEALTH, COMFORT AND WELFARE THROUGH EFFECTIVE AND RESPONSIVE VECTOR CONTROL SINCE 1952 

 

 A G E N D A 
 

    THE REGULAR MEETING 
   OF THE BOARD OF TRUSTEES 

 
            Thursday, July 9, 2026 

  
         District Office                    Sylmar Branch 

              12545 Florence Avenue               16320 Foothill Blvd. 
           Santa Fe Springs, CA 90670                Sylmar, CA 91342     

 
 

1. CALL TO ORDER 

 

2. QUORUM (ROLL) CALL 

 

3. INVOCATION 

 

4. PLEDGE OF ALLEGIANCE 

 

5. CORRESPONDENCE 

 
6. INTRODUCTIONS 

(Introductions requested by staff or Trustees of persons attending the meeting are made at 
this time). 

7. PUBLIC COMMENT 

(This time is reserved for members of the public to address the Board relative to matters 
of business on and off the agenda.  Comments will be limited to three minutes per 
person). 
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8. CONSENT AGENDA (8.1 – 8.5) 
(VOTE REQUIRED) 
8.1  Consideration of Minutes 2026-06 of regular Board Meeting held on June 11th, 

2026. (EXHIBIT A) 
8.2  Consideration of Resolution 2026-10 Authorizing Payment of Attached 

Requisition June 1st through June 30th, 2026. (EXHIBIT B) 
8.3 Consideration of a Joint Tax Sharing Resolutions, related to the annexation of 

SCV-1147 and 1148. These resolutions authorize the Sanitation Districts of Los 
Angeles County and GLACVCD to collectively approve and accept the 
negotiated exchange of ad valorem property tax revenue resulting from the 
annexation of the subject territory identified in the resolution to provide revenue 
to the Santa Clarita Valley Sanitation District. A copy of the letter from the 
Sanitation Districts of Los Angeles County requesting this resolution is attached. 
(EXHIBIT C)  

Analysis: Similar to previous L.A. County tax sharing resolutions and seek to 
generate revenue to partially fund the services of SCV-1147 and 1148 as noted 
above. Similar resolutions have previously been adopted by the Board; SCV-1147 
and 1148, relates to funding for the operation and maintenance of off-site 
disposal of sewage. Although the District gives up a negligible share of its ad 
valorem property taxes in these exchanges, in subsequent years, that amount 
would generally be regained, if not exceeded, due to an increase in property 
values associated with services provided by the Sanitation Districts. 

8.4 Consideration of a Joint Tax Sharing Resolution, related to the annexation of 15-
306. This resolution authorizes the Sanitation Districts of Los Angeles County 
and GLACVCD to collectively approve and accept the negotiated exchange of ad 
valorem property tax revenue resulting from the annexation of the subject 
territory identified in the resolution to provide revenue to the Santa Clarita Valley 
Sanitation District. A copy of the letter from the Sanitation Districts of Los 
Angeles County requesting this resolution is attached. (EXHIBIT D)  

Analysis: Similar to previous L.A. County tax sharing resolutions and seek to 
generate revenue to partially fund the services of 15-306 as noted above. Similar 
resolutions have previously been adopted by the Board; 15-306, relates to funding 
for the operation and maintenance of off-site disposal of sewage. Although the 
District gives up a negligible share of its ad valorem property taxes in these 
exchanges, in subsequent years, that amount would generally be regained, if not 
exceeded, due to an increase in property values associated with services provided 
by the Sanitation Districts. 

8.5 District’s FY 2025/26 Goals Status Report for 4th Quarter (EXHIBIT E) 
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9.  PRESENTATION BY GRANICUS LLC PROVIDING MULTICOMMUNICATIONS
PLATFORM AND PROPOSITION 218 OUTREACH PROJECT OVERVIEW, AND
CONSIDERATION OF RESOLUTION 2026-11 A RESOLUTION OF THE
GREATER LOS ANGELES COUNTY VECTOR CONTROL DISTRICT BOARD OF
TRUSTEES APPROVING GRANICUS MASTER SUBSCRIPTION CONTRACT
(EXHIBIT F) (VOTE REQUIRED)

Summary: The District is planning to conduct a Proposition 218 vote in fall of 2027 to
seek approval for additional operational funding and the inception of a service area wide
Sterile Insect Technique (SIT) program. The District has the need for improved means of
communication with residents to educate about District services, mosquito and disease
activity as well as the importance of the proposed funding increases, along with
consulting advice on more effective messaging. Proposals received in response to an
RFP for a Multichannel Communications Platform and consulting services were
evaluated and it was determined that entering a Master Subscription Contract with
Granicus will best support overall communications and educational efforts.

10. PRESENTATION BY SCI ON PROPOSITION 218 AND CONSIDERATION OF
RESOLUTION 2026-12 APPROVING THE FIRST AMENDMENT TO
AGREEMENT BETWEEN GREATER LOS ANGELES COUNTY VECTOR
CONTROL DISTRICT AND SCI CONSULTING GROUP FOR FEASIBILITY
ANALYSIS, PUBLIC OPINION SURVEY, ASSESSMENT ENGINEERING,
PROPOSITION 218 BALLOTING SERVICES, AND RELATED PROFESSIONAL
CONSULTING SERVICES (EXHIBIT G) (VOTE REQUIRED)

Summary: SCI presentation by Susan Barnes will provide an overview of the Proposition 218
balloting process along with a recap of 2025 survey ballot results and an explanation as to
why conducting the full vote was not recommended that year. Board to consider SCI contract
amendment for Proposition 218 balloting and related professional services.

11.  PUBLIC HEARING & ADOPTION OF THE FY 2026-2027 MINIMUM BENEFIT
ASSESSMENT AND VECTOR SURVEILLANCE AND CONTROL PROJECTS
ASSESSMENT RATES

Summary: This public hearing and discussion follow the June 11th, 2026, Board approval of
the Fiscal Year 2026-2027 Budget and Assessment Report which includes 1) staffôs
recommendation to maintain the current ñminimum benefit assessment rateò for FY 2026-
2027, and 2) maintaining the existing $0.30 per parcel black fly assessment rate, \ within the
black fly assessment zone.
 

The Board of Trustees regularly conducts a yearly hearing regarding adoption of its annual 
general benefit assessment rate. This year, the Board of Trustees intends to consider 
adoption of Resolution 2026-13 (EXHIBIT H), regarding maintaining the district-wide 
ñminimum benefit assessment rateò (MBAR) of $18.97 and maintaining the black fly 
assessment rate at $0.30 in order to secure operational funding for fiscal year 2026-2027. 

11.1 President Ramoso declares the public hearing open 
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11.2 Presentation of 2026-2027 Engineer’s Report by SCI Consulting Group 
(EXHIBIT H)  

11.3 Public Comments 
11.4 President Ramoso declares the public hearing closed 
11.5 Discussion and consideration of Resolution 2026-13, “A Resolution of the 

Greater Los Angeles County Vector Control District Board of Trustees 
Determining the Rate of the Assessment for the Fiscal Year 2026-2027 in 
Connection with the Vector Surveillance and Control Projects of Common 
Benefit to the Greater Los Angeles County Vector Control District as a whole and 
of benefit to Zone A.” (EXHIBIT H) (VOTE REQUIRED) 
Adoption of this Resolution formalizes acceptance of the District’s minimum 
benefit assessment rate (MBAR) contained or modified within Resolution 2026-
13 to be made effective for fiscal year 2026-2027 and placed on the County 
Assessor’s tax roll for collection effective July 2026. The justification and support 
for adopting the MBAR is contained in the District’s “Fiscal Year 2026-2027 
Budget” and Assessment Report. 

12. CONSIDERATION OF RESOLUTION 2026-14, A RESOLUTION OF THE BOARD 
OF TRUSTEE’S OF THE GREATER LOS ANGELES COUNTY VECTOR 
CONTROL DISTRICT IN CONNECTION WITH THE COLLECTION OF AD 
VALOREM TAXES NECESSARY TO OPERATE THE DISTRICT FOR THE 
FISCAL YEAR 2026-2027 (EXHIBIT I) (VOTE REQUIRED) 

13. DISCUSSION OF THE FORMAT IN WHICH TRUSTEES WOULD LIKE TO 
RECEIVE WNV NOTIFICATION EMAIL ALERTS FOR THE ENTIRE SERVICE 
AREA AS WELL AS FOR THEIR SPECIFIC JURISDICTIONS 

14. COMMITTEE REPORTS 

14.1 Ad Hoc Facility Expansion Committee Meeting Report                       
    Mark Bollman, Cerritos, Chair 

a. Report from Committee Meeting held July 8th, 2026, Reviewing Progress of Pacoima 
Tenant Improvement Plans 

16. STAFF PROGRAM REPORTS: June 2026 

16.1 Managers’ Report    S. Kluh, General Manager 

16.2 Vector Management Services  S. Vetrone, Asst. GM 
(Staff Reports A & B) 
a. Scientific-Technical Report by Dr. Angela Caranci, Sci-Tech. Manager 

16.3 Administrative Services    A. Costa, Asst. GM 
(Staff Reports C – E) 
a. Communications Report by Caroline Gongora, Acting Communications Manager 
b. Fiscal Report by Maribel Palmer, Finance Manager 
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16.4 General Counsel Report   S. Young, General Counsel 
17. OTHER 

Pursuant to Government Code (Brown Act) §54954.2(b), the Board may not take action on 
items not on the agenda unless: 
(1) A majority of the Board votes to determine that an emergency situation exists; or 
(2) Two-thirds of the Board votes in support of a motion that:  
a. there is a need to take immediate action and  
b. the need for action came to the attention of the Board after the agenda was posted. 

18. ADJOURNMENT 

The next Board of Trustees meeting will be scheduled on Thursday, August 13th, 2026, at 7:00 
PM at the District’s Headquarters at 12545 Florence Avenue, Santa Fe Springs, CA 90670 and 
Sylmar Branch 16320 Foothill Blvd., Sylmar, CA 91342. 

If you are an individual with a disability and need a reasonable modification or accommodation pursuant to the Americans with 
Disabilities Act (“ADA”) please contact Araceli Hernandez at ahernandez@GLAmosquito.org 48 hours prior to the meeting for 
assistance. Additionally, this agenda shall be made available upon request in alternative formats to persons with a disability, as 
required by the American with Disabilities Act of 1990 (42 U.S.C. § 12132) and the Ralph M. Brown Act (California Government 
Code § 54954.2). Persons requesting a disability related modification or accommodation in order to participate in the meeting should 
contact Clerk of the Board, Araceli Hernandez at (562)944-9656, during business hours, at least 48 hours prior to the time of the 
meeting. 
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A CALIFORNIA GOVERNMENTAL AGENCY 
PROMOTING COMMUNITY HEALTH, COMFORT AND WELFARE THROUGH EFFECTIVE AND RESPONSIVE VECTOR CONTROL SINCE 1952 

 

GREATER LOS ANGELES COUNTY VECTOR CONTROL DISTRICT 
MINUTES NO. 2026ï06 

 
The regular meeting of the Board of Trustees of the Greater Los Angeles County Vector Control 
District held at 7:00 p.m. on Thursday, June 11, 2026, at the District Headquarters at 12545 
Florence Avenue, Santa Fe Springs, CA 90670 and Sylmar Branch 16320 Foothill Blvd. Sylmar, 
CA 91342. 
 

TRUSTEES PRESENT  
Melissa Ramoso, President, City of Artesia  
Ali Saleh, City of Bell  
Marco Barcena, City of Bell Gardens  
Sonny Santa Ines, Vice President, City of 
Bellflower  
Dr. Jeff Wassem, City of Burbank  
Arleen B. Rojas, City of Carson   
Dorothy Pemberton, City of Downey 
Stan Liu, City of Diamond Bar 
Stephen Ryfle, City of Glendale 
Luis Roa, City of Hawaiian Gardens  
Jonathan A. Sanabria, City of Huntington Park    
Leonard Pieroni, City of La Ca¶ada Flintridge    
Catherine Houwen, Secretary-Treasurer, City of La 
Habra Heights  
Matthew Wight, City of La Mirada 
Steve Croft, City of Lakewood 
Emily Holman, City of Long Beach 
Avik Cordeiro, City of Montebello 
Margarita Rios, City of Norwalk  
Isabel Aguayo, City of Paramount  
 Gustavo Camacho, City of Pico Rivera 
Heidi Heinrich, City of Santa Clarita 
William K. Rounds, City of Santa Fe Springs 
Robert D. Copeland, City of Signal Hill  
Melissa Ybarra, City of Vernon 
Mary Ann Pacheco, City of Whittier  
 
 

TRUSTEES ABSENT (EXCUSED) 
Steven Appleton, City of Los Angeles 
Rita Soto, City of Lynwood  
Howard Brody, City of San Marino 
Hector Delgado, City of South El Monte 
 
TRUSTEES ABSENT  
Mark Bollman, City of Cerritos  
Vacant, City of Commerce 
Daisy Lomeli, City of Cudahy 
Paulette Francis, City of Gardena  
Steven Goldsworthy, Los Angeles County 
Heber Marquez, City of Maywood 
Sonia Romero-Fuentes, City of San Fernando  
Maria del Pilar Avalos, City of South Gate  
Mary Ann Pacheco, City of Whittier  
 
OTHERS PRESENT   
Susanne Kluh, General Manager  
Allison Costa, Assistant General Manager, 
Administrative Services 
Steve Vetrone, Assistant General Manager, Vector 
Management Services 
Maribel Palmer, Finance Manager 
Araceli Hernandez, Clerk of the Board/Executive 
Assistant (virtual) 
Caroline Gongora, Acting Communications 
Manager 
Serita Young, General Counsel 
 
*Denotes time of late arrival (vote tallies on 
agenda items reflect actual Trustees present at 
time of vote) 

 

EXHIB
IT

 A
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1. CALL TO ORDER 

President Ramoso (Artesia) called the meeting to order at 7:09 p.m. 

2. QUORUM (ROLL) CALL 

Following roll call, it was recorded that 24 Trustees were present and 13 were absent.  

3. INVOCATION 

Trustee Pemberton (Downey) led the invocation. 

4. PLEDGE OF ALLEGIANCE 

Secretary-Treasurer Houwen (La Habra Heights) led the Pledge of Allegiance. 

5. CORRESPONDENCE 

NONE  

6. INTRODUCTIONS 

NONE 
7. PUBLIC COMMENT 

NONE 

8. CONSENT AGENDA (8.1 ï 8.4) 
(VOTE REQUIRED) 
8.1  Consideration of Minutes 2026-05 of regular Board Meeting held on May 7th, 

2026. (EXHIBIT A) 
8.3 Consideration of a Joint Tax Sharing Resolutions, related to the annexation of 

SCV-1142 and 1144. These resolutions authorizes the Sanitation Districts of Los 
Angeles County and GLACVCD to collectively approve and accept the 
negotiated exchange of ad valorem property tax revenue resulting from the 
annexation of the subject territory identified in the resolution to provide revenue 
to the Santa Clarita Valley Sanitation District. A copy of the letter from the 
Sanitation Districts of Los Angeles County requesting this resolution is attached. 
(EXHIBIT C)  

Analysis: Similar to previous L.A. County tax sharing resolutions and seek to 
generate revenue to partially fund the services of SCV-1142 and 1144 as noted 
above. Similar resolutions have previously been adopted by the Board; SCV-1142 
and 1144, relates to funding for the operation and maintenance of off-site 
disposal of sewage. Although the District gives up a negligible share of its ad 
valorem property taxes in these exchanges, in subsequent years, that amount 
would generally be regained, if not exceeded, due to an increase in property 
values associated with services provided by the Sanitation Districts. 

8.4 Consideration of Resolution 2026-08 Approving Agreement between District and 
Keenan & Associates for Business Associate Services as Greater Los Angeles 
Vector Control Districtôs Benefitôs Broker. (EXHIBIT D) 

EXHIB
IT

 A
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President Ramoso (Artesia) called for any items to be pulled from the Consent Agenda or 
motion to approve Consent Agenda. 

Motioned by Trustee Croft (Lakewood) and seconded by Trustee Pemberton 
(Downey). Approved unanimously with 24 votes in favor. 

YES: Artesia, Bell, Bell Gardens, Bellflower, Burbank, Carson, Diamond Bar, 
Downey, Glendale, Hawaiian Gardens, Huntington Park, La Ca¶ada Flintridge, La 
Habra Heights, La Mirada, Lakewood, Long Beach, Montebello, Norwalk, 
Paramount, Pico Rivera, Santa Clarita, Santa Fe Springs, Signal Hill, Vernon  

NO: NONE 

ABSTAIN: NONE 

ABSENT: Cerritos, Commerce, Cudahy, Gardena, LA City, LA County, Lynwood, 
Maywood, San Fernando, San Marino, South El Monte, South Gate, Whittier 

9. COMMITTEE REPORTS 

 9.1 Budget & Finance Committee Meeting Report 

Catherine Houwen, La Habra Heights, Chair 

The Budget & Finance Committee has reviewed matters presented on May 21st, 2026, 
and is prepared to report its findings to the Board and make any recommendations to 
Board: 

a. Staff Presentation of FY 2025/26 Budget Transfers Requests 
b. Public Comment 
c. Consideration of Staffôs Requests for FY 2025/26 Budget Transfers (EXHIBIT E) 
(VOTE REQUIRED) 

d. Staff Presentation of Proposed FY 2026/27 Budget 
e. Public Comment 
f. Consideration of Staffôs Proposed FY 2026/27 Budget (EXHIBIT F) (VOTE 
REQUIRED) 

President Ramoso deferred Item 9.1.a to Secretary-Treasurer Houwen (La Habra 
Heights), who in turn deferred the item to staff for presentation. General Manager 
Susanne Kluh presented FY 2025/26 Budget Transfers. Following the presentation, no 
questions or comments were raised by the Board. 
 
Secretary-Treasurer Houwen reported that the committee recommends approval of FY 
2025/26 Budget Transfers.  
 
Upon receiving the Budget & Finance Committee's recommendation, President Ramoso 
called for public comment on the item. 
 
General Manager Kluh stated there was no public comment. 
 
President Ramoso called for a motion and second on FY 2025/26 Budget Transfers. 

EXHIB
IT

 A
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Motioned by Trustee Rios (Norwalk) and seconded by Trustee Liu (Diamond Bar). 
Approved unanimously with 24 votes in favor. 

YES: Artesia, Bell, Bell Gardens, Bellflower, Burbank, Carson, Diamond Bar, 
Downey, Glendale, Hawaiian Gardens, Huntington Park, La Ca¶ada Flintridge, La 
Habra Heights, La Mirada, Lakewood, Long Beach, Montebello, Norwalk, 
Paramount, Pico Rivera, Santa Clarita, Santa Fe Springs, Signal Hill, Vernon  

NO: NONE 

ABSTAIN: NONE 

ABSENT: Cerritos, Commerce, Cudahy, Gardena, LA City, LA County, Lynwood, 
Maywood, San Fernando, San Marino, South El Monte, South Gate, Whittier 

President Ramoso deferred Item 9.1.b to Secretary-Treasurer Houwen. Secretary-
Treasurer Houwen deferred the item to staff for presentation. General Manager Kluh 
presented the Proposed FY 2026/27 Budget. 
 
After presentation, Trustee Pemberton (Downey) inquired about when staff will conduct 
the District's next Proposition 218. General Manager Kluh stated in Fall of 2027, with 
sample ballots to be distributed in Spring 2027. 
Trustee Pemberton then asked what percentage of the District's reserves are currently 
funded and will reserves remain stable under the proposed budget, given the District's 
activities. General Manager Kluh responded that the District's core reserves remain 
untouched. 
 
President Ramoso asked who decided to move the Proposition 218 vote to Fall 2027. 
General Manager Kluh stated that the Board approved the change in June 2025 after staff 
received sample ballot results in April 2025 that indicated unfavorable outcomes. 
President Ramoso clarified her question by asking who made the recommendation to 
postpone the vote to Fall 2027. General Manager Kluh responded that the 
recommendation was made by staff based on information and recommendations provided 
by SCI Consulting Group. 
 
Vice President Santa Ines (Bellflower) requested a presentation from SCI regarding the 
Proposition 218 outreach effort. 
 
Trustee Dr. Wassem (Burbank) asked whether the five-year budget projections were 
dependent upon passage of Proposition 218 or the sale of the Sylmar property. General 
Manager Kluh stated that the projections are dependent on how the District does with 
revenue next year and the anticipated sale or lease of Sylmar. 
No further questions were raised. 

 
Secretary-Treasurer Houwen reported that the committee recommends the Proposed FY 
2026/27 Budget to the Board for approval, with the recommendation that the proposed 
part-time, limited-term Staff Accountant position be converted to a full-time position 

 

EXHIB
IT

 A
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Upon receiving the Budget & Finance Committee's recommendation, President Ramoso 
called for public comment on the item. 

 
General Manager Kluh stated there was no public comment. 

 
President Ramoso called for a motion and second on the Proposed FY 2026/27 Budget. 
 
Motioned by Trustee Wight (La Mirada) and seconded by Trustee Barcena (Bell 
Gardens). Approved unanimously with 24 votes in favor. 

YES: Artesia, Bell, Bell Gardens, Bellflower, Burbank, Carson, Diamond Bar, 
Downey, Glendale, Hawaiian Gardens, Huntington Park, La Ca¶ada Flintridge, La 
Habra Heights, La Mirada, Lakewood, Long Beach, Montebello, Norwalk, 
Paramount, Pico Rivera, Santa Clarita, Santa Fe Springs, Signal Hill, Vernon  

NO: NONE 

ABSTAIN: NONE 

ABSENT: Cerritos, Commerce, Cudahy, Gardena, LA City, LA County, Lynwood, 
Maywood, San Fernando, San Marino, South El Monte, South Gate, Whittier 

 9.2   Personnel Committee Meeting Report  

Steve Ryfle, Glendale, Chair 

The Personnel Committee has reviewed a matter presented on June 11th, 2026, and is 
prepared to report its findings to the Board and make any recommendations to Board: 

a. Consideration and Recommendation to Board of one (1) limited-term Staff 
Accountant position, the addition of one (1) full-time Operations Assistant position, 
the elimination of one (1) full-time Administrative Assistant position, the elimination 
of two (2) seasonal Mosquito Control Technician positions, and Resolution 2026-09 
approving changes to the Districtôs Authorized Position Schedule (EXHIBIT G) 
(VOTE REQUIRED) 

President Ramoso deferred Item 9.2.a to Chair Trustee Ryfle (Glendale). Trustee Ryfle 
reported that the committee met to review the proposed position changes presented by 
staff and recommended approval of the position changes as presented to the Board. 
Following the committeeôs recommendation, General Manager Kluh presented the 
position changes to the Districtôs Authorized Position Schedule. Following the 
presentation, no questions or comments were raised by the Board. 
 
President Ramoso called for a motion and second on Resolution 2026-09. 
 
Motioned by Vice President Santa Ines (Bellflower) and seconded by Trustee Rios 
(Norwalk). Approved unanimously with 24 votes in favor. 

YES: Artesia, Bell, Bell Gardens, Bellflower, Burbank, Carson, Diamond Bar, 
Downey, Glendale, Hawaiian Gardens, Huntington Park, La Ca¶ada Flintridge, La 

EXHIB
IT

 A
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Habra Heights, La Mirada, Lakewood, Long Beach, Montebello, Norwalk, 
Paramount, Pico Rivera, Santa Clarita, Santa Fe Springs, Signal Hill, Vernon  

NO: NONE 

ABSTAIN: NONE 

ABSENT: Cerritos, Commerce, Cudahy, Gardena, LA City, LA County, Lynwood, 
Maywood, San Fernando, San Marino, South El Monte, South Gate, Whittier 

9.3 Ad Hoc Facility Expansion Committee Meeting Report                       

Mark Bollman, Cerritos, Chair 

a. Report from Committee Meeting held June 10th, 2026, Reviewing Progress of 
Pacoima Tenant Improvement Plans 

General Manager Kluh reported that work with IDS is going well and that the firm 
continues to move forward with the project, working closely with staff to address specific 
project requirements. She stated that the firm has met with the Los Angeles City 
Department of Building and Safety to discuss accessibility code requirements for the 
parking garage. The firm is also awaiting a meeting with the Fire Department and Zoning 
Department to determine whether an updated sprinkler system will be required for the 
garage. In addition, the firm is reviewing green building code requirements related to 
parking spaces. 

General Manager Kluh further reported that the firm has met with the elevator company. 

Vice President Santa Ines asked when the building plans would be presented to the 
Board. General Manager Kluh responded she expects to present the plans at the July 
Board meeting. 

13. STAFF PROGRAM REPORTS: April 2026 

13.1 Managersô Report    S. Kluh, General Manager 

General Manager Kluh announced that Trustee Holman (Long Beach) will be leaving the 
Board and expressed appreciation for her 8İ years of service to the District. Trustee Holman 
provided a few words on her service as a Board member. 

13.2 Vector Management Services  S. Vetrone, Asst. GM 
(Staff Reports A & B)  

Assistant General Manager Vetrone provided updates on the Operations and Scientific-
Technical staff reports. He reported a total of eight positive West Nile Virus (WNV) 
mosquito samples within the District, with 17 statewide. He noted that WNV activity is 
currently elevated in Southern California due to warmer temperatures. He also reported 
notification of three additional WNV-positive dead crows, bringing the Districtôs total to six, 
and stated that the WNV season has begun earlier this year. 
Vetrone thanked Operations staff for their efforts in reducing the population of Culex 
quinquefasciatus, noting that current abundance within the District is below last yearôs 
average and below the five-year average. He also reported that Aedes aegypti populations are 
currently elevated compared to both last years and the five-year averages. He added that 
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there are no reported human cases of WNV or dengue within the District; however, staff have 
responded to six travel-associated dengue cases. 
Vetrone provided an update on the Districtôs Sterile Insect Technique (SIT) program, stating 
that releases of sterilized male Aedes aegypti have commenced on June 5, 2026, and releases 
will continue weekly through October 2026. 
Trustee Pemberton (Downey) asked about the Google-related SIT program. Vetrone 
answered that Googleôs life science branch, Verily Life Sciences, is pursuing an experimental 
use permit to release sterile Culex quinquefasciatus mosquitoes in select localities. 
Trustee Pemberton further asked whether the District had considered collaborating with 
street sweeping companies to apply chemicals in water and storm drains for mosquito 
control. Vetrone responded that pesticide application is highly regulated and requires proper 
certification, training, and authorization for any individuals or entities involved. 
13.3 Administrative Services    A. Costa, Asst. GM 
(Staff Reports C ï E) 
NONE 

Assistant General Manager Costa  
a. Fiscal Report by Maribel Palmer 
NONE 

13.4 General Counsel Report   S. Young, General Counsel 
NONE 

14. OTHER 

Pursuant to Government Code (Brown Act) Ä54954.2(b), the Board may not take action on 
items not on the agenda unless: 
(1) A majority of the Board votes to determine that an emergency situation exists; or 
(2) Two-thirds of the Board votes in support of a motion that:  
a. there is a need to take immediate action and  
b. the need for action came to the attention of the Board after the agenda was posted. 

       NONE 

15. ADJOURNMENT 

The next Board of Trustees meeting will be scheduled on Thursday, July 9th, 2026, at 7:00 PM 
at the Districtôs Headquarters at 12545 Florence Avenue, Santa Fe Springs, CA 90670 and 
Sylmar Branch 16320 Foothill Blvd., Sylmar, CA 91342. 

President Ramoso (Artesia) adjourned the meeting at 8:09 p.m. EXHIB
IT

 A

13



ψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψ 

ψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψ 

ψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψ 

RESOLUTION NO. 2026-10 

A RESOLUTION OF THE BOARD OF TRUSTEES OF                                                                                     
THE GREATER LOS ANGELES COUNTY VECTOR CONTROL DISTRICT                                         

RATIFYING AND AUTHORIZING THE PAYMENT                                                                                               
OF CERTAIN CLAIMS AND DEMANDS 

CERTIFICATION 

 

In accordance with Section 2000.0 of the Districtôs Accounting Procedures Policy,                                          
the Finance Manager hereby certifies to the accuracy of the Requisition                                          
Schedule attached to this resolution and to the availability of funds for the payment of                                           
expenses set forth in that Requisition Schedule. 

 

                              Finance Manager 

THE BOARD OF TRUSTEES OF THE GREATER LOS ANGELES COUNTY                                          
VECTOR CONTROL DISTRICT DETERMINES AND RESOLVES AS FOLLOWS: 

 

Section 1:  The claims and demands set forth in the attached Requisition 

Schedule are ratified and approved in the amounts set forth as follows: 

A. In the amount of   $227,613.73   as issued, signed, and released as 
Check Nos.   6737    through _6804_  

B. In the amount of $_1,200.00 as issued, signed, and released as EFTôs Nos. _145_ 
through _156_ 

C. In the amount of _$635,879.99 as issued and released as ACH and wire transfers 
D. Grand Total: _$864,693.72_ 

 

Section 2:  The Secretary-Treasurer is directed to certify to the adoption of the resolution. 

PASSED, APPROVED, AND ADOPTED this 9th day of July 2026. 

 

            

    President 

 

I, ______________________________, Secretary-Treasurer of the Greater Los Angeles County Vector Control 
District, hereby certify that Resolution No. 2026-10 was duly adopted by the Board of Trustees at its regular 
meeting held on July 9th, 2026. 

           

        Secretary-Treasurer 
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https://incode.tylerhost.net/glacvcdca/apps/form/?path=General%20Ledger/Account&$filter=AccountId%20eq%20caf50659-476f-37f8-0a24-b2868cabd6ab


https://incode.tylerhost.net/glacvcdca/apps/form/?path=AccountsPayable/PayableEntry&$filter=Id%20eq%202aa0abdc-3d4c-4e6f-bf25-b46c0115d73f
https://incode.tylerhost.net/glacvcdca/apps/form/?path=General%20Ledger/Account&$filter=AccountId%20eq%20caf50659-476f-37f8-0a24-b2868cabd6ab
https://incode.tylerhost.net/glacvcdca/apps/form/?path=AccountsPayable/PayableEntry&$filter=Id%20eq%200f08141a-2d51-4792-9618-b46c0115d74b
https://incode.tylerhost.net/glacvcdca/apps/form/?path=General%20Ledger/Account&$filter=AccountId%20eq%20dbfe35c0-f3a9-9750-b430-13bf97233f2e
https://incode.tylerhost.net/glacvcdca/apps/form/?path=AccountsPayable/PayableEntry&$filter=Id%20eq%20b0067b4c-4416-41b5-94ab-b46c011c0052
https://incode.tylerhost.net/glacvcdca/apps/form/?path=General%20Ledger/Account&$filter=AccountId%20eq%20caf50659-476f-37f8-0a24-b2868cabd6ab
https://incode.tylerhost.net/glacvcdca/apps/form/?path=AccountsPayable/PayableEntry&$filter=Id%20eq%20ab600979-fd57-4267-9e53-b46c011c0052
https://incode.tylerhost.net/glacvcdca/apps/form/?path=General%20Ledger/Account&$filter=AccountId%20eq%20caf50659-476f-37f8-0a24-b2868cabd6ab
https://incode.tylerhost.net/glacvcdca/apps/form/?path=AccountsPayable/PayableEntry&$filter=Id%20eq%2086868f9e-c14b-4684-af4a-b46c011c005b
https://incode.tylerhost.net/glacvcdca/apps/form/?path=General%20Ledger/Account&$filter=AccountId%20eq%20dbfe35c0-f3a9-9750-b430-13bf97233f2e
https://incode.tylerhost.net/glacvcdca/apps/form/?path=AccountsPayable/PayableEntry&$filter=Id%20eq%20c5477359-ed46-452d-8ff6-b47100d7b4b2
https://incode.tylerhost.net/glacvcdca/apps/form/?path=General%20Ledger/Account&$filter=AccountId%20eq%2086687b7a-cce8-ab83-5c31-42e4565b6a20
https://incode.tylerhost.net/glacvcdca/apps/form/?path=AccountsPayable/PayableEntry&$filter=Id%20eq%20eec73fae-5709-437c-99a9-b47100d7b4b9
https://incode.tylerhost.net/glacvcdca/apps/form/?path=General%20Ledger/Account&$filter=AccountId%20eq%20caf50659-476f-37f8-0a24-b2868cabd6ab
https://incode.tylerhost.net/glacvcdca/apps/form/?path=AccountsPayable/PayableEntry&$filter=Id%20eq%206eb2822e-e650-4c26-b9b6-b47100d7b4be
https://incode.tylerhost.net/glacvcdca/apps/form/?path=General%20Ledger/Account&$filter=AccountId%20eq%20caf50659-476f-37f8-0a24-b2868cabd6ab
https://incode.tylerhost.net/glacvcdca/apps/form/?path=AccountsPayable/PayableEntry&$filter=Id%20eq%202a72b13d-8d1e-423f-bff2-b47100d7b4c3
https://incode.tylerhost.net/glacvcdca/apps/form/?path=General%20Ledger/Account&$filter=AccountId%20eq%20caf50659-476f-37f8-0a24-b2868cabd6ab
https://incode.tylerhost.net/glacvcdca/apps/form/?path=AccountsPayable/PayableEntry&$filter=Id%20eq%20b613375d-4aee-4d0d-9433-b47100d7b4ca
https://incode.tylerhost.net/glacvcdca/apps/form/?path=General%20Ledger/Account&$filter=AccountId%20eq%20dbfe35c0-f3a9-9750-b430-13bf97233f2e


https://incode.tylerhost.net/glacvcdca/apps/form/?path=AccountsPayable/PayableEntry&$filter=Id%20eq%209f36e0c0-f9a8-457b-ad1c-b47500b10dcc
https://incode.tylerhost.net/glacvcdca/apps/form/?path=General%20Ledger/Account&$filter=AccountId%20eq%2083ce3d9a-1e24-48a8-8b80-b1f700ed0cf8


TOTAL SALARIES
FOR June 2026

June 5, 2026June 18, 2026
EMPLOYEE PAYROLL PAYROLL TOTAL

 
ADMINISTRATION-SFS

Administration 80,714.93$                80,774.07$                161,489.00$             

OPERATIONS-SFS

Operations SFS 82,328.62$                86,661.13$                168,989.75               

OPERATIONS-SYLMAR

Operations Sylmar 93,434.59                  94,049.15$                187,483.74               

UNDERGROUND-SFS

Underground SFS 39,755.48                  41,048.27$                80,803.75                 

UNDERGROUND-SYLMAR

Underground Sylmar 12,850.16                  12,997.12$                25,847.28                 

SCIENTIFIC - TECH-SFS

Sci Tech SFS 21,382.16                  21,424.71$                42,806.87                 

SCIENTIFIC - TECH-SYLMAR

Sci Tech Sylmar 19,217.88                  19,574.60$                38,792.48                 

PUBLIC INFORMATION

Public Information 31,574.10                  31,388.82$                62,962.92                 

MAINTENANCE-SFS

Maintenance SFS 19,633.78                  20,030.42$                39,664.20                 

MAINTENANCE-SYLMAR

Maintenance Sylmar 7,381.45                    7,385.67$                  14,767.12                 

SEASONAL

Seasonal Sylmar 23,362.59                  27,543.30                  50,905.89$               
Seasonal SFS 31,056.02                  34,412.96                  65,468.98                 

Total Seasonal Ops 54,418.61                  61,956.26                  116,374.87               

Total Gross Payroll 462,691.76$              477,290.22$              939,981.98$             
Employer Taxes 6,642.38                    6,955.09                    13,597.47                 
Employee Benefits* 162,787.66                168,789.38                331,577.04               

Total Payroll 632,121.80$              653,034.69$              1,285,156.49$          

*Employee benefits includes the amount contributed by the District to PERS retirement and the 401(a).
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Wǳƭȅ мΣ нлнр ς WǳƴŜ олΣ нлнс
 

Progress Report (June 2026) 
 

 
 WHO WHAT 

 
STATUS 

 

 
COMMENTS 

 
   5hb9 hb 

¢!wD9¢ w9±L{95  

мΦ 
 
9ȄŜŎǳǘƛǾŜκ !ŘƳƛƴƛǎǘǊŀǘƛƻƴ  
 

/ƻƳǇƭŜǘŜ ǘŜƴŀƴǘ ƛƳǇǊƻǾŜƳŜƴǘǎ ŀǘ tŀŎƻƛƳŀ ŦŀŎƛƭƛǘȅ  ·   

нΦ  9ǾŀƭǳŀǘŜ ǊŜƴƻǾŀǘƛƻƴ ƴŜŜŘǎ ŀǘ ƘŜŀŘǉǳŀǊǘŜǊǎ ƛƴ {ŀƴǘŀ 
CŜ {ǇǊƛƴƎǎ   · tƭŀƴƴŜŘ ŦƻǊ пǘƘ ǉǳŀǊǘŜǊ 

оΦ  LƳǇƭŜƳŜƴǘ ¢ȅƭŜǊ ¢ŜŎƘƴƻƭƻƎƛŜǎΩ 9wt tǊƻ мл CƛƴŀƴŎŜ 
ϧ Iw ƛƴŦƻǊƳŀǘƛƻƴ ǎȅǎǘŜƳǎ  ·  

¢Ǌŀƴǎƛǘƛƻƴ ŎƻƳǇƭŜǘŜŘ ŦƻǊ !t .ǳŘƎŜǘΣ 
ŀƴŘ ¢ƛƳŜ ϧ !ǘǘŜƴŘŀƴŎŜΦ wŜƳŀƛƴƛƴƎ 
ƛǘŜƳ όtǳǊŎƘŀǎƛƴƎ aƻŘǳƭŜύ ƛƴπǇǊƻƎǊŜǎǎ 

пΦ  /ƻƳǇƭŜǘŜ ±ŜǊƛȊƻƴ ²ƛǊŜƭŜǎǎ ŎŜƭƭ ǘƻǿŜǊ ƛƴǎǘŀƭƭŀǘƛƻƴ ŀǘ 
{ŀƴǘŀ CŜ {ǇǊƛƴƎǎ ŦŀŎƛƭƛǘȅ  ·  !ǿŀƛǘƛƴƎ Ǉƭŀƴ ŀǇǇǊƻǾŀƭǎ ŦǊƻƳ ±ŜǊƛȊƻƴ 

рΦ  9ǾŀƭǳŀǘŜ ǿƻǊƪŜǊΩǎ ŎƻƳǇŜƴǎŀǘƛƻƴ ŎƭƛƴƛŎǎΦ  ·  Lƴ ǇǊƻƎǊŜǎǎ 

сΦ  {ǘǊŜƴƎǘƘŜƴ ǊŜǎŜǊǾŜ ǇƻƭƛŎƛŜǎ ŀƴŘ ŎŀǎƘ Ŧƭƻǿ 
ƳŀƴŀƎŜƳŜƴǘΦ  ·  LƴπǇǊƻƎǊŜǎǎ 

тΦ  5ŜǾŜƭƻǇ ŀƴŘ ƛƳǇƭŜƳŜƴǘ ŀ ŘƛƎƛǘƛȊŜŘ ƛƴǘŜǊǾƛŜǿ 
ǇǊƻŎŜǎǎ ŦƻǊ ŜŦŦƛŎƛŜƴŎȅ   ·  Lƴ ǇǊƻƎǊŜǎǎ  

уΦ  9ƴƘŀƴŎŜ LƴǘŜǊπ5ŜǇŀǊǘƳŜƴǘ ǊŜƭŀǘƛƻƴǎƘƛǇǎ ǿƛǘƘ 
ŜƳǇƭƻȅŜŜǎ ǘƘǊƻǳƎƘ ƛƴπƘƻǳǎŜ ŎƻƳƳƛǘǘŜŜǎ   ·  LƴπtǊƻƎǊŜǎǎ 

фΦ 
 
 

/ƻƳǇƭŜǘŜ [!C/h ŀƴƴŜȄŀǘƛƻƴ ƻŦ 5ƛǎǘǊƛŎǘ ŀŘƧŀŎŜƴǘ 
ŀǊŜŀǎ ǿƛǘƘƻǳǘ ǾŜŎǘƻǊ ŎƻƴǘǊƻƭ ǎŜǊǾƛŎŜǎ    bƻ ŀŎǘƛƻƴ ǘŀƪŜƴ 
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STATUS 

 

 
COMMENTS 

 
   5hb9 hb 

¢!wD9¢ w9±L{95  

млΦ 
 
 

5ŜǾŜƭƻǇ ŀƴ ƛƴπƘƻǳǎŜ [ŜŀŘŜǊǎƘƛǇ tǊƻƎǊŀƳ ǘƻ ƛƴǾŜǎǘ 
ƛƴ ŎǳǊǊŜƴǘ ŀƴŘ ŦǳǘǳǊŜ ƭŜŀŘŜǊǎ ǿƛǘƘƛƴ ǘƘŜ 5ƛǎǘǊƛŎǘ   ·  LƴπǇǊƻƎǊŜǎǎ 

ммΦ  5ŜǇƭƻȅ ǎƻŦǘǿŀǊŜ ŀǎǎŜǘ ƳŀƴŀƎŜƳŜƴǘ ǎƻƭǳǘƛƻƴǎ   · ¢ŜƴǘŀǘƛǾŜ ǎǘŀǊǘ ŘŀǘŜΣ нƴŘ ǉǳŀǊǘŜǊ  

мнΦ  /ǊŜŀǘŜ ƻǇŜƴ ŀŎŎƻǳƴǘ ǇǊƻŎŜǎǎ ŦƻǊ ŦǊŜǉǳŜƴǘƭȅ ǳǎŜŘ 
ǾŜƴŘƻǊǎ  ·  LƴπǇǊƻƎǊŜǎǎ 

моΦ  /ƻƳǇƭŜǘŜ ŎŜƴǘǊŀƭƛȊŜŘ tƻƭƛŎƛŜǎ ϧ tǊƻŎŜŘǳǊŜǎ DǳƛŘŜ   ·   

мпΦ  LƳǇƭŜƳŜƴǘ Ŝ{ƪƛƭƭǎ ƳƻŘǳƭŜ ƻƴ b9hDh± ǇƭŀǘŦƻǊƳ  ·  Cƛƴŀƭ ǎǘŀƎŜǎ ƻŦ ƛƳǇƭŜƳŜƴǘŀǘƛƻƴ  

мрΦ  

Lƴ ŎƻƭƭŀōƻǊŀǘƛƻƴ ǿƛǘƘ {ŎƛΦ ¢ŜŎƘ {ŜǊǾƛŎŜǎΣ ŘŜǾŜƭƻǇ ŀƴŘ 
ƛƳǇƭŜƳŜƴǘ ŀ ōŀǊŎƻŘƛƴƎ ǎȅǎǘŜƳ ǘƻ ǎǘǊŜŀƳƭƛƴŜ ǘƘŜ 
ŦƻƭƭƻǿπǘƘǊƻǳƎƘ ŦǊƻƳ Řŀǘŀ ŎƻƭƭŜŎǘƛƻƴ ƛƴ ǘƘŜ ŦƛŜƭŘ ǘƻ 
Ŧƛƴŀƭ Řŀǘŀ ǳǇƭƻŀŘ ƻƴǘƻ ǘƘŜ /ŀƭ{ǳǊǾ 5ŀǘŀōŀǎŜ 

  · 

¢ƘŜ ŀǇǇƭƛŎŀǘƛƻƴ Ƙŀǎ ŜȄǇŜǊƛŜƴŎŜŘ 
ŘŜƭŀȅǎΦ /ǳǊǊŜƴǘƭȅ ƛƴ ǇǊƻƎǊŜǎǎΦ 
ŀƴǘƛŎƛǇŀǘŜŘ ǘƻ ōŜ ŎƻƳǇƭŜǘŜŘ ƛƴ ǘƘŜ 
ƴŜȄǘ ŦƛǎŎŀƭ ȅŜŀǊ  

мсΦ  
Lƴ ŎƻƭƭŀōƻǊŀǘƛƻƴ ǿƛǘƘ hǇŜǊŀǘƛƻƴǎΣ ŘŜǾŜƭƻǇ ŀƴ 
ŀǇǇƭƛŎŀǘƛƻƴ ǘƻ ǘǊŀŎƪ ǇŜǎǘƛŎƛŘŜ ƛƴǾŜƴǘƻǊȅ ƛƴ ǇŜǎǘƛŎƛŘŜ 
ǎƘŜŘ ŀƴŘ ŦƛŜƭŘ ǾŜƘƛŎƭŜǎ 

  · /ǳǊǊŜƴǘƭȅ ƛƴ ǇǊƻƎǊŜǎǎΦ ²ƛƭƭ ōŜ ŎƻƳǇƭŜǘŜŘ ƴŜȄǘ ŦƛǎŎŀƭ ȅŜŀǊ 

мтΦ  
5ŜǾŜƭƻǇ ŀ ƴŜǿ ǾŜǊǎƛƻƴ ƻŦ ǘƘŜ ¦{5 CƛŜƭŘ !ǇǇƭƛŎŀǘƛƻƴ 
tǊƻƎǊŀƳ ·   /ƻƳǇƭŜǘŜŘ 

мΦ  {ŎƛŜƴǘƛŦƛŎπ¢ŜŎƘƴƛŎŀƭ {ŜǊǾƛŎŜǎ 
/ƻƴŘǳŎǘ ǿŜŜƪƭȅ ǊŜƭŜŀǎŜǎ ƻŦ ǎǘŜǊƛƭŜ ƳŀƭŜ !ŜŘŜǎ 
ŀŜƎȅǇǘƛ ƳƻǎǉǳƛǘƻŜǎ ƛƴ ǇƻǊǘƛƻƴǎ ƻŦ {ǳƴƭŀƴŘπ¢ǳƧǳƴƎŀ   ·  WǳƴŜ нлнс ǇǊƻƎǊŀƳ ǎǘŀǊǘŜŘ ƻƴ ǎŎƘŜŘǳƭŜ  

нΦ  
/ƻƴŘǳŎǘ ǿŜŜƪƭȅ {L¢ ǘǊŀǇ ǎǳǊǾŜƛƭƭŀƴŎŜ ǘƻ ƳƻƴƛǘƻǊ ŀƴŘ 
ŎƻƳǇŀǊŜ ŀŘǳƭǘ !ŜŘŜǎ ŀŜƎȅǇǘƛ ŀōǳƴŘŀƴŎŜ ƛƴ ǊŜƭŜŀǎŜ 
ŀƴŘ ŎƻƴǘǊƻƭ ŀǊŜŀǎ 

·   hƴƎƻƛƴƎ 

оΦ  
tŜǊŦƻǊƳ ǿŜŜƪƭȅ ƘŀǘŎƘ ǊŀǘŜ ŀǎǎŜǎǎƳŜƴǘǎ ƻŦ ŦƛŜƭŘπ
ŎƻƭƭŜŎǘŜŘ !ŜŘŜǎ ŀŜƎȅǇǘƛ ŜƎƎǎ ǘƻ ŜǾŀƭǳŀǘŜ ǘƘŜ 
ŜŦŦŜŎǘƛǾŜƴŜǎǎ ƻŦ {L¢ ǊŜƭŜŀǎŜ ŜŦŦƻǊǘǎΦ 

·   hƴƎƻƛƴƎ EXHIB
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 WHO WHAT 

 
STATUS 

 

 
COMMENTS 

 
   5hb9 hb 

¢!wD9¢ w9±L{95  

пΦ  

9ǾŀƭǳŀǘŜ ǇŜǎǘƛŎƛŘŜ ǊŜǎƛǎǘŀƴŎŜ ŀƳƻƴƎ ƛƴǾŀǎƛǾŜ !ŜŘŜǎ 
ǎǇŜŎƛŜǎ ǘƻ bŀƭŜŘ ŀƴŘ CȅŦŀƴƻƴ (ƳŀƭŀǘƘƛƻƴύΣ 
ǇŜǎǘƛŎƛŘŜǎ ǳǎŜŘ ŦƻǊ ǇƻǎǎƛōƭŜ ŀŜǊƛŀƭ ŀǇǇƭƛŎŀǘƛƻƴǎ 
ǳƴŘŜǊ ƻǳǘōǊŜŀƪ ŎƻƴŘƛǘƛƻƴǎΦ 

·   /ƻƳǇƭŜǘŜ 

рΦ  
/ƻƴŘǳŎǘ ƛƴǎŜŎǘƛŎƛŘŜ ǊŜǎƛǎǘŀƴŎŜ ŀǎǎŀȅǎ ŦƻǊ 5ŜƭǘŀDŀǊŘΣ 
!ǉǳŀπwŜǎƭƛƴΣ ŀƴŘ 5ǳŜǘ ƻƴ ŀŘǳƭǘ /ǳƭŜȄ 
ǉǳƛƴǉǳŜŦŀǎŎƛŀǘǳǎ ŀƴŘ !ŜŘŜǎ ŀŜƎȅǇǘƛ ƳƻǎǉǳƛǘƻŜǎΦ 

·   5Ŝƭǘŀ DŀǊŘ ŎƻƳǇƭŜǘŜŘΦ 

сΦ  
/ƻƳǇƭŜǘŜ ǇŜǎǘƛŎƛŘŜ ǊŜǎƛǎǘŀƴŎŜ ŜǾŀƭǳŀǘƛƻƴ ƻŦ 
aŜǘƘƻǇǊŜƴŜ ƻƴ /ǳƭŜȄ ǉǳƛƴǉǳŜŦŀǎŎƛŀǘǳǎ ŀƴŘ !ŜŘŜǎ 
ŀŜƎȅǇǘƛ ƳƻǎǉǳƛǘƻŜǎΦ 

 ·  /ǳƭŜȄ ǎǇǇΦ ŎƻƳǇƭŜǘŜŘΦ 

тΦ  
9ǾŀƭǳŀǘŜ ŀƴŘ ŦƻǊƳŀƭƛȊŜ ƛǊǊŀŘƛŀǘƛƻƴ ǎǘŜǊƛƭƛȊŀǘƛƻƴ 
ǇǊƻǘƻŎƻƭǎ ŦƻǊ !ŜŘŜǎ ŀŜƎȅǇǘƛ ƳŀƭŜǎ ·   {htǎ ŎƻƳǇƭŜǘŜŘ  

уΦ  
LƳǇƭŜƳŜƴǘ ŀ ǊŀƴŘƻƳ ǘǊŀǇǇƛƴƎ ǇǊƻƎǊŀƳ ǘƻ ŀƭƭƻǿ 
ŎƻƳǇŀǊƛǎƻƴ ƻŦ ŜǎǘŀōƭƛǎƘŜŘ ǘǊŀǇπǎƛǘŜǎ ǘƻ ƻǘƘŜǊ 
ǊŀƴŘƻƳ ŀǊŜŀǎ ƻŦ ǘƘŜ ǎŜǊǾƛŎŜ ŀǊŜŀ 

·   нлнс {Ŝŀǎƻƴ ǇƭŀƴƴƛƴƎ ŎƻƳǇƭŜǘŜΥ ōŜƎƛƴƴƛƴƎ WǳƴŜ  

фΦ  
9ǾŀƭǳŀǘŜ ŀƴŘ ŦƻǊƳŀƭƛȊŜ ǇǊƻǘƻŎƻƭǎ ŦƻǊ ƳŀǎǎπǊŜŀǊƛƴƎ 
!ŜΦ ŀŜƎȅǇǘƛ ·   hƴƎƻƛƴƎ ς ƴƻǿ ŘŜǾŜƭƻǇƛƴƎ Ŏƻƭƻƴȅ ƳŀƛƴǘŜƴŀƴŎŜ ƳŜǘƘƻŘǎ 

млΦ  /ƻƴŘǳŎǘ ŦƛŜƭŘ ǘǊƛŀƭǎ ǘƻ ŜǾŀƭǳŀǘŜ ǘƘŜ ǳǎŜ ƻŦ {ǳƳƛƭŀǊǾ 
ƭŀǊǾƛŎƛŘŜ ŦƻǊ ǳǎŜ ƛƴ ǳƴƳŀƛƴǘŀƛƴŜŘ ǎǿƛƳƳƛƴƎ Ǉƻƻƭǎ 

 ·  tƭŀƴƴƛƴƎ ǎǘŀƎŜ ǘƻ ŀŘŀǇǘ ƳŜǘƘƻŘǎ ǘƻ Ǉƻƻƭǎ ƛƴ нлнс 

ммΦ  

Lƴ ŎƻƭƭŀōƻǊŀǘƛƻƴ ǿƛǘƘ !ǇǇƭƛŎŀǘƛƻƴǎ 5ŜǾŜƭƻǇƳŜƴǘ 
ǘŜŀƳΣ ŘŜǾŜƭƻǇƳŜƴǘ ŀƴŘ ƛƳǇƭŜƳŜƴǘ ŀ ōŀǊŎƻŘƛƴƎ 
ǎȅǎǘŜƳ ǘƻ ǎǘǊŜŀƳƭƛƴŜ ǘƘŜ ŦƻƭƭƻǿπǘƘǊƻǳƎƘ ŦǊƻƳ Řŀǘŀ 
ŎƻƭƭŜŎǘƛƻƴ ƛƴ ǘƘŜ ŦƛŜƭŘ ǘƻ Ŧƛƴŀƭ Řŀǘŀ ǳǇƭƻŀŘ ƛƴǘƻ ǘƘŜ 
/ŀƭ{ǳǊǾ ŘŀǘŀōŀǎŜ 

  · 

¢ƘŜ ŀǇǇƭƛŎŀǘƛƻƴ Ƙŀǎ ŜȄǇŜǊƛŜƴŎŜŘ 
ŘŜƭŀȅǎΦ /ǳǊǊŜƴǘƭȅ ƛƴ ǇǊƻƎǊŜǎǎΦ 
ŀƴǘƛŎƛǇŀǘŜŘ ǘƻ ōŜ ŎƻƳǇƭŜǘŜŘ ƛƴ ǘƘŜ 
ƴŜȄǘ ŦƛǎŎŀƭ ȅŜŀǊ 
  

мнΦ  

/ƻƴŘǳŎǘ ŦƛŜƭŘ ǘǊƛŀƭǎ ǘƻ ŜǾŀƭǳŀǘŜ ǘƘŜ ǳǎŜ ƻŦ 
²ƻƭōŀŎƘƛŀ ǎǇǇΦ ό².мύ ƛƴŦŜŎǘŜŘ ƳŀƭŜ !ŜŘŜǎ 
ŀŜƎȅǇǘƛ ŦǊƻƳ aƻǎǉǳƛǘƻ aŀǘŜ LƴŎΦ ŀǎ ŀ 
ǎǳǇǇƭŜƳŜƴǘŀƭ {L¢ ŀǇǇǊƻŀŎƘ 

 ·  aŀǊƪ wŜƭŜŀǎŜ wŜŎŀǇǘǳǊŜ Ǉƛƭƻǘ ŎƻƳǇƭŜǘŜΤ Řŀǘŀ ŀƴŀƭȅǎƛǎ ǳƴŘŜǊǿŀȅ 
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моΦ  5ŜǾŜƭƻǇ ƛƴπƘƻǳǎŜ ǇǊƻŎŜǎǎŜǎ ǘƻ ƳŀƴǳŦŀŎǘǳǊŜ 
άIǳƳŀƴ {ŎŜƴǘέ ǎǳǊǾŜƛƭƭŀƴŎŜ ǘǊŀǇ ƭǳǊŜǎ  ·  

LƴπƘƻǳǎŜ ǎƻƭǳǘƛƻƴ ƳƛȄŜŘΤ ǎŜƳƛπŦƛŜƭŘ 
ŜǾŀƭǳŀǘƛƻƴ ǇƭŀƴƴƛƴƎ ŎƻƳǇƭŜǘŜ 

мпΦ  

/ƻƴǘƛƴǳŜ ǘƻ ŎƻƴŘǳŎǘ ǊŜƎǳƭŀǊ ǇŜǎǘƛŎƛŘŜ ǊŜǎƛǎǘŀƴŎŜ 
ŀǎǎŀȅǎ ŦƻǊ ƭŀǊǾƛŎƛŘŀƭ ŀƴŘ ŀŘǳƭǘƛŎƛŘŀƭ ǇǊƻŘǳŎǘ 
ŦƻǊƳǳƭŀǘƛƻƴǎ ƻƴ /ǳƭŜȄ ǉǳƛƴǉǳŜŦŀǎŎƛŀǘǳǎ ŀƴŘ !ŜŘŜǎ 
ŀŜƎȅǇǘƛ ƳƻǎǉǳƛǘƻŜǎ 

·   /ƻƳǇƭŜǘŜ ϧhƴƎƻƛƴƎ 

мрΦ  
LƴǾŜǎǘƛƎŀǘŜ ǿŀȅǎ ǘƻ ŀǳǘƻƳŀǘŜ ǘƛƳŜ ŀƴŘ ǊŜǎƻǳǊŎŜ 
ƛƴǘŜƴǎƛǾŜ ǘŀǎƪǎ ƛƴ ǘƘŜ {L¢ Ƴƻǎǉǳƛǘƻ ǊŜŀǊƛƴƎ 
ǇǊƻŎŜǎǎ 

·   
bƻǾŜƭ ŎƻƳƳŜǊŎƛŀƭ ŜƴǘƛǘƛŜǎ ǘǊƛŀƭŜŘ ƛƴ 
²ƛƴǘŜǊ нлнрπнсΤ ƴŜŜŘǎ ŀǎǎŜǎǎƳŜƴǘ 
ƻƴƎƻƛƴƎ 

мсΦ  /ƻƴǘƛƴǳŜ ǘƻ Ƴŀƛƴǘŀƛƴ ƘƛƎƘ ǎǳǊǾŜƛƭƭŀƴŎŜ ǎǘŀƴŘŀǊŘǎ  ·   

мΦ hǇŜǊŀǘƛƻƴǎ 
¢Ǌŀƛƴ ǎǘŀŦŦ ƻƴ ²![{ ǘǊŜŀǘƳŜƴǘǎ ǳǎƛƴƎ !πм ǎǇǊŀȅŜǊ 
ŀƴŘ ōŀŎƪǇŀŎƪ ōƭƻǿŜǊǎ ƛƴ ǇǊŜǇŀǊŀǘƛƻƴ ŦƻǊ ǇƻǘŜƴǘƛŀƭ 
ƭƻŎŀƭ ŘƛǎŜŀǎŜ ǘǊŀƴǎƳƛǎǎƛƻƴ ōȅ !ŜŘŜǎ ƳƻǎǉǳƛǘƻŜǎΦ 

·   hƴƎƻƛƴƎ 

нΦ  /ǊƻǎǎǘǊŀƛƴ ƳŀƴŀƎŜǊǎΣ ǎǳǇŜǊǾƛǎƻǊǎΣ ǎŜƴƛƻǊ ±/{ ƻƴ 
ōƭŀŎƪ ŦƭȅΣ ƳƛŘƎŜΣ ŀƴŘ {L¢ ǊƻǳǘŜǎ  ·  hƴƎƻƛƴƎ 

оΦ  ¦ǇŘŀǘŜ ŜƳŜǊƎŜƴŎȅ [95 ƭƛƎƘǘƛƴƎ ŀƴŘ ƛƴǎǘŀƭƭ ǊŜŀǊπ
ǾƛŜǿ ŎŀƳŜǊŀǎ ƻƴ ǘƘŜ ƎǳǘǘŜǊ ƧŜŜǇǎ  ·  Lƴ tǊƻƎǊŜǎǎ 

пΦ  9ǾŀƭǳŀǘŜ 9± ŎƻƴǾŜǊǎƛƻƴǎ ŦƻǊ ǘƘŜ ƎǳǘǘŜǊ ƧŜŜǇǎ  ·  Lƴ tǊƻƎǊŜǎǎ 

рΦ  9ȄǇƭƻǊŜ ǘƘŜ ǊƻƭŜ ƻŦ hǇŜǊŀǘƛƻƴǎ ƛƴ ǘƘŜ {L¢ ǇǊƻƎǊŀƳ  ·  hƴƎƻƛƴƎ EXHIB
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сΦ  

Lƴ ŎƻƭƭŀōƻǊŀǘƛƻƴ ǿƛǘƘ ǘƘŜ !ǇǇƭƛŎŀǘƛƻƴǎ 
5ŜǾŜƭƻǇƳŜƴǘ ǘŜŀƳΣ ŘŜǾŜƭƻǇ ŀƴ ŀǇǇƭƛŎŀǘƛƻƴ ǘƻ 
ǘǊŀŎƪ ǇŜǎǘƛŎƛŘŜ ƛƴǾŜƴǘƻǊȅ ƛƴ ǇŜǎǘƛŎƛŘŜ ǎƘŜŘ ŀƴŘ 
ŦƛŜƭŘ ǾŜƘƛŎƭŜǎ  

  · 

 
/ǳǊǊŜƴǘƭȅ ƛƴ ǇǊƻƎǊŜǎǎΦ ²ƛƭƭ ōŜ 
ŎƻƳǇƭŜǘŜŘ ƴŜȄǘ ŦƛǎŎŀƭ ȅŜŀǊ 
 

тΦ  
Lƴ ŎƻƭƭŀōƻǊŀǘƛƻƴ ǿƛǘƘ ǘƘŜ !ǇǇƭƛŎŀǘƛƻƴǎ 5ŜǾŜƭƻǇƳŜƴǘ 
ǘŜŀƳΣ ŘŜǾŜƭƻǇ ƴŜǿ ǾŜǊǎƛƻƴ ƻŦ ǘƘŜ ¦{5 ŦƛŜƭŘ 
ŀǇǇƭƛŎŀǘƛƻƴ  

·   /ƻƳǇƭŜǘŜŘ 

уΦ  9ǾŀƭǳŀǘŜ ǘƘŜ ŜŦŦŜŎǘƛǾŜƴŜǎǎ ƻŦ {ǳƳƛƭŀǊǾ ƭŀǊǾƛŎƛŘŜ 
ƛƴ ǎǘƻǊƳǿŀǘŜǊ .atǎ  ·  hƴƎƻƛƴƎ 

фΦ  /ƻƴǘƛƴǳŜ ǘƻ Ƴŀƛƴǘŀƛƴ ƘƛƎƘ ƳƻƴƛǘƻǊƛƴƎ ŀƴŘ ŎƻƴǘǊƻƭ 
ǎǘŀƴŘŀǊŘǎ 

 ·  hƴƎƻƛƴƎ 

мΦ /ƻƳƳǳƴƛŎŀǘƛƻƴǎ 
¦ǇŘŀǘŜ ȊƻƴŜ ǎǇŜŎƛŦƛŎ ǇǊŜǎŜƴǘŀǘƛƻƴǎ ǘƻ ŜƴǎǳǊŜ 
ŘƛǎǎŜƳƛƴŀǘƛƻƴ ƻŦ ŀŎŎǳǊŀǘŜΣ ŎǳǊǊŜƴǘΣ ŀƴŘ ŜƴƎŀƎƛƴƎ 
ƛƴŦƻǊƳŀǘƛƻƴ 

·   /ƻƳǇƭŜǘŜŘ 

нΦ  wŜπŜǾŀƭǳŀǘŜ ŀƴŘ ǳǇŘŀǘŜ /ƻƳƳǳƴƛŎŀǘƛƻƴǎ 
5ŜǇŀǊǘƳŜƴǘ ƻƴōƻŀǊŘƛƴƎ ǇǊƻŎŜǎǎ 

·   /ƻƳǇƭŜǘŜŘ 

оΦ  
LƳǇƭŜƳŜƴǘ ǿŜōǎƛǘŜ ǳǇŘŀǘŜ ŜƴǎǳǊƛƴƎ !5! 
ŎƻƳǇƭƛŀƴŎŜ  ·  LƴπǇǊƻƎǊŜǎǎ 

пΦ  LƳǇƭŜƳŜƴǘŀǘƛƻƴ ƻŦ aƛŘŘƭŜ {ŎƘƻƻƭ tǊŜǎŜƴǘŀǘƛƻƴ ·   /ƻƳǇƭŜǘŜŘ 

рΦ  LƳǇƭŜƳŜƴǘŀǘƛƻƴ ƻŦ IƛƎƘ {ŎƘƻƻƭ tǊŜǎŜƴǘŀǘƛƻƴǎ ·   /ƻƳǇƭŜǘŜŘ 

сΦ  
[ŀǳƴŎƘ ŀ Ǌƻōǳǎǘ ǎǳƳƳŜǊ ŎŀƳǇŀƛƎƴ ǘƻ ŜƴŎƻǳǊŀƎŜ 
ǊŜǎƛŘŜƴǘ ǇŀǊǘƛŎƛǇŀǘƛƻƴ ǘƻ ǘŀƪŜ ŀŎǘƛƻƴ ŀƎŀƛƴǎǘ 
ƳƻǎǉǳƛǘƻŜǎ ŀƴŘ ƛƴŎǊŜŀǎŜ D[!/±/5 ŀǿŀǊŜƴŜǎǎ 

 ·  /ƻƳǇƭŜǘŜŘ π hƴƎƻƛƴƎ 

тΦ  
¦ǘƛƭƛȊŜ Ǉƻƭƭǎ ŀƴŘ ǎǳǊǾŜȅǎ ǘƻ ƳŜŀǎǳǊŜ ǊŜǎƛŘŜƴǘ 
ƪƴƻǿƭŜŘƎŜΣ ŀǿŀǊŜƴŜǎǎΣ ŀƴŘ ǎŀǘƛǎŦŀŎǘƛƻƴ ƻŦ 5ƛǎǘǊƛŎǘ 
ǇǊƻƎǊŀƳǎ ŀƴŘ ƛƴƛǘƛŀǘƛǾŜǎ 

·   /ƻƳǇƭŜǘŜŘ EXHIB
IT

 E

68



07/01/2026 

6 

 
 WHO WHAT 

 
STATUS 

 

 
COMMENTS 

 
   5hb9 hb 

¢!wD9¢ w9±L{95  

уΦ  aŜŜǘ ǿƛǘƘ ǎǘŀŦŦ ŀǘ ƭƻŎŀƭ ƭŜƎƛǎƭŀǘƛǾŜ ƻŦŦƛŎŜǎ  ·  hƴƎƻƛƴƎ 

фΦ  
tŀǊǘƴŜǊ ǿƛǘƘ 5ƛǎǘǊƛŎǘ ŘŜǇŀǊǘƳŜƴǘǎ ŀƴŘ ǇŜǊǎƻƴƴŜƭ ǘƻ 
ƘƛƎƘƭƛƎƘǘ 5ƛǎǘǊƛŎǘ ǎŜǊǾƛŎŜǎ  ·  hƴƎƻƛƴƎ 

мΦ CŀŎƛƭƛǘƛŜǎ ϧ aŀƛƴǘŜƴŀƴŎŜ hǾŜǊǎŜŜ ƴŜǿ ŦŀŎƛƭƛǘȅ ǊŜƳƻŘŜƭƛƴƎ ǇǊƻƧŜŎǘ ƛƴ tŀŎƻƛƳŀΦ  ·  ¢ƘŜ ŘŜǎƛƎƴ ǇƘŀǎŜ ƻŦ ǘƘƛǎ ǇǊƻƧŜŎǘ ƛǎ ƻƴƎƻƛƴƎΦ 

нΦ  Lƴǎǘŀƭƭ ƴŜǿ ŦŜƴŎŜ ŀƴŘ Ƴŀƛƴ ƎŀǘŜ ŀǘ tŀŎƻƛƳŀ ŦŀŎƛƭƛǘȅ    · 
¢Ƙƛǎ ǇǊƻƧŜŎǘ ǿƛƭƭ ōŜ ŎƻƳǇƭŜǘŜŘ ŘǳǊƛƴƎ 
ǘƘŜ tŀŎƻƛƳŀ ǊŜƳƻŘŜƭΦ 

оΦ  /ƻƴŘǳŎǘ ƭŀƴŘǎŎŀǇƛƴƎ ǿƻǊƪ ƛƴ tŀŎƻƛƳŀ ŦŀŎƛƭƛǘȅ   · 
¢Ƙƛǎ ǇǊƻƧŜŎǘ ǿƛƭƭ ōŜ ŎƻƳǇƭŜǘŜŘ ŘǳǊƛƴƎ 
ǘƘŜ tŀŎƻƛƳŀ ǊŜƳƻŘŜƭΦ 

пΦ  9± WŜŜǇ /ƻƴǾŜǊǎƛƻƴ   · 
¢ƘŜ ŜƭŜŎǘǊƛŎ WŜŜǇ ŎƻƴǾŜǊǎƛƻƴ ƛǎ ǎǘƛƭƭ 
ōŜƛƴƎ ǿƻǊƪŜŘ ƻƴ ŀƴŘ ǎƘƻǳƭŘ ōŜ 
ŎƻƳǇƭŜǘŜŘ ƛƴ !ǳƎǳǎǘ нлнсΦ 

сΦ  bŜǿ ǾŜƘƛŎƭŜ ǇǳǊŎƘŀǎŜǎ ŀƴŘ ǎŜǘπǳǇ ·   

!ƭƭ ǾŜƘƛŎƭŜǎ ƘŀǾŜ ōŜŜƴ ǇǳǊŎƘŀǎŜŘΣ ŀƴŘ 
ƻƴƭȅ ƻƴŜ ǊŜƳŀƛƴǎ ŦƻǊ ǘƘŜ ǾŜƘƛŎƭŜ ǎŜǘǳǇ 
ǘƻ ōŜ ŎƻƳǇƭŜǘŜŘΦ ±ŜƘƛŎƭŜ ǎŜǘǳǇ ǎƘƻǳƭŘ 
ōŜ ŎƻƳǇƭŜǘŜŘ ƛƴ ƳƛŘπWǳƭȅΦ  
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RESOLUTION NO.  2026-11

A RESOLUTION OF THE GREATER LOS ANGELES COUNTY VECTOR CONTROL
DISTRICT BOARD OF TRUSTEES APPROVING THE MULTICOMMUNICATIONS
CHANNEL PLATFORM MASTER SUBSCRIPTION CONTRACT WITH GRANICUS,

LLC, A MINNESOTA LLC

RECITALS

A. The Greater Los Angeles County Vector Control District (ñDistrictò) is planning to conduct
a Proposition 218 vote in fall of 2027 to seek approval for additional operational funding and
the inception of a service area wide Sterile Insect Technique (SIT) program;

B. The District, has the need for improved means of communication with residents to educate
about District services, mosquito and disease activity as well as the importance of the proposed
funding increases along with consulting advice on effective messaging;

C. The District has evaluated options for Multichannel Communications Platforms and
consulting services to improve communications with constituents and increase agency
visibility; and

D. The District has determined that entering into a Master Subscription Contract with
Granicus LLC for their Multichannel Communications Platform and consulting services will
best support overall communications and educational efforts;

E.  The proposed Agreement establishes the scope of services, fee structure, and terms of
engagement.

NOW, THEREFORE, THE GREATER LOS ANGELES COUNTY VECTOR
CONTROL DISTRICT BOARD OF TRUSTEES HEREBY RESOLVES:

1. The District determines that each of the foregoing Recitals is true and correct and
incorporates them herein by this reference.

2. The General Manager, or designee, is hereby authorized to execute the Agreement
on behalf of the District and to take all actions necessary to implement and
administer the Agreement.

3. This Resolution shall become effective immediately upon adoption. The District
Secretary shall certify the passage and adoption of this Resolution

PASSED, APPROVED, AND ADOPTED THIS 9th DAY OF JULY 2026.

  

       
President 

ATTEST: 
 

      

Secretary-Treasurer 
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1 

Master Subscription Agreement 
US/Canada 

This Master Subscription Agreement (“Agreement”) is effective as of the date last signed below (“Effective 
Date”) between Greater Los Angeles County Vector Control District (“Client”) and Granicus, LLC, a Minnesota 
Limited Liability Company (“Granicus”).  

1. Definitions. For the purpose of this Agreement, the following terms have the corresponding definitions:

“Content” means any material or data: (i) displayed or published on Client’s website; (ii) provided by Client to 
Granicus to perform the Services; or (iii) uploaded into Products by Client or on Client’s behalf.  Content 
expressly excludes Granicus Data; 

“Deliverable(s)” means any computer software, and related written documentation, reports or materials 
developed by Granicus as part of a Services engagement; 

“Granicus Data” means data owned, generated or collected by Granicus separately from Content provided by 
Client, including data generated by use of the Products or personal information related to individuals who use 
the Products or Services, which is collected and used in accordance with applicable law and in conformance 
with publicly posted privacy policies; 

“IP Rights” means all current and future worldwide statutory or other proprietary rights, whether registered 
or unregistered, including but not limited to, moral rights, copyright, trademarks, rights in designs, patents, 
rights in computer software data base rights, rights in know-how, mask work, trade secrets, inventions, 
domain or company names and any application for the foregoing, including registration rights.   

“Order” means a binding proposal, written order, or purchasing document setting forth the Products made 
available to Client pursuant to this Agreement; 

“Products” means the: (i) online or cloud subscription services; (ii) on premise software; (iii) embedded 
software; and (iv) Granicus Data, licensed to Client, and hardware components purchased by Client under this 
Agreement, as applicable and as set forth in the Order or SOW; 

“Services” means the consulting, integration, installation, and/or implementation services to be performed by 
Granicus as described in the SOW; and 

“SOW” means a statement of work agreed to by the parties that references this Agreement and describes the 
Services and Deliverables provided as part of a Services engagement pursuant to the Services provisions set 
forth in this Agreement. 

2. Intellectual Property Ownership and Use Rights.

a) Intellectual Property Ownership.   Granicus and its licensors own all IP Rights in the Products and
Granicus Data. Client and its authorized users have no right, title or interest in the Products or Granicus Data
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other than the license rights expressly granted herein. All rights not expressly granted herein are reserved by 
Granicus and its licensors.   

b) License to Products. Granicus hereby grants Client a non-exclusive, non-transferable license to access
and use the Products identified in the Order during the Term set forth therein. In addition to the terms of this
Agreement and the Order, product-specific license terms applicable to certain of the Products and Granicus
Data can be found in Exhibit A to this Agreement and are hereby incorporated into this Agreement by
reference.

c) Third Party Contractors.  Reserved.

d) Data Sources. Client may only upload data related to individuals that originates with or is owned by Client.
Client shall not upload data purchased from third parties without Granicus’ prior written consent and list
cleansing Services provided by Granicus for an additional fee.

e) Content. Client can only use Products to share Content that is created by or owned by Client and/or
Content for affiliated organizations, provided that use by Client for affiliated organizations is in support only,
and not as a primary communication vehicle for such organizations that do not have their own license to the
Products. Granicus does not own the Content submitted by Client nor is Granicus responsible for any Content
used, uploaded or migrated by Client or any third party. Granicus will not sell, use, or disclose any Content for
any purpose other than performing Services subject to this Agreement.  For clarification, the fact that Content
and Granicus Data may contain the same or similar information does not minimize or limit the ownership or
use rights of either party as it relates to Content on the part of Client, or Granicus Data on the part of Granicus.

f) Advertising. Client shall not use Products to promote products or services available for sale through Client
or any third party without Granicus’ prior written consent.

g) Restrictions.  Client shall not:

(i) Use or permit any end user to use the Products to store or display adult content, promote illegal
activities, send or store infringing, obscene, threatening or unlawful or tortious material or disrupt others use 
of the Products, network services or network equipment, including unsolicited advertising or chain letters, 
propagation of computer worms and viruses, or use of the Products to make unauthorized entry into any other 
device accessible via the network or Products; 

(ii) Disassemble, decompile, reverse engineer or make derivative works of the Products;
(iii) Rent, lease, lend, or host the Products to or for any third party, or disclose the Products to any

third party except as otherwise permitted in this Agreement or an Order or SOW; 
(iv) Use the Products in violation of any applicable law, rule, or regulation, including violation of laws

regarding the processing, use, or disclosure of personal information, or violation of any United States export 
control or regulation, United States embargo, or denied or sanctioned parties prohibitions;  or 

(v) Modify, adapt, or use the Products to develop any software application intended for resale which
uses or competes with the Products in whole or in part. 
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h) The Products will be provided in accordance with the information security requirements set forth in Exhibit 
C (Security).

3. Term; Termination.

a) Agreement Term.  This Agreement begins on the Effective Date and remains in effect for the period set
out in the Order (“Initial Term”). Thereafter, this Agreement will continue in effect until all Orders or SOWs
have expired or been terminated.

b) Order Term.  Each Order will be effective on the date set out therein and will remain in effect during the
Initial Term identified in the Order. Each Order will terminate at the end of its period of performance unless
renewed in writing by the parties.  The Initial Term and all Renewal Terms are collectively, the “Term”.

c) SOW Term.  Each SOW will begin on the effective date of the SOW and will remain in effect until the
Services are completed, this Agreement is terminated, or the termination date set out in the SOW (the
“Termination Date”), whichever is later. If no specific Termination Date is designated in the SOW, Client may
terminate the SOW upon thirty (30) days written notice to Granicus.

d) Subscription Term. The annual term for all Products licensed to Client on a subscription basis begins upon
the Effective Date of the applicable Order and are based on subscription term and not actual usage.  Products
licensed on a subscription basis are deemed delivered upon Initial Availability. Initial Availability of a Product
means the earlier of: (i) the issuance of a user name and password to Client to access the Product (Client’s
receipt of log in credentials); (ii) the provision of the Product in its hosted environment on behalf of Client by
Granicus technical personnel; or (iii) access to the Product by Granicus or third-party services personnel in
order to commence configuration or implementation Services on behalf of Client.

e) Termination for Default.  Either party may terminate this Agreement or any Order or SOW by written
notice if the other party commits a material breach of this Agreement or the applicable Order or SOW and fails
to cure such breach, or commence cure activities within thirty (30) days after receipt of such notice, or an
additional period of time as agreed to by the parties.  A material breach of the Agreement will be limited to
Client’s breach of the license granted in Section 2 above and Exhibit A, failure to comply with the requirements
set forth in Section 5 below, or failure to pay for services or subscriptions due and owing under the Agreement
in a timely manner.

f) Non-Appropriation.  Client may terminate this Agreement or any Order or SOW by providing Granicus
written notice during the then-current Term for lack of appropriation of funds for the Renewal Term at Client’s 
sole discretion under applicable law with no penalty or liability on the part of Client for exercise of this option.

g) Effect of Termination.  Upon expiration or termination of an Order or SOW for any reason: (i) Client’s right
to access and use the Products will immediately cease (except for perpetual licenses granted under an Order,
which will continue to be governed by this Agreement for the duration of the license); (ii) Client will promptly
remit any fees due to Granicus under all Orders and SOWs; (iii) Granicus will promptly cease performance of
any Services; and (iv) the parties will return or destroy any Confidential Information of the other party in its
possession, and certify upon request to the other party of compliance with the foregoing.  Client will have
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ninety (90) days from the expiration date of a subscription (or some other period of time as agreed to by the 
parties) to extract or download any Content stored in the Products.  Granicus may elect not to retain Content 
after this period of time upon notice to Client and providing Client the opportunity to perform further data 
extraction.  Granicus will provide export assistance to Client upon execution of a SOW or change order detailing 
the scope of the engagement and the payment of the associated fees.   

h) Survival.  Sections 4 (Fees, Payment), 9 (Confidentiality), 10 (Indemnification), 11 (Limitation of Liability),
13 (Governing Law) and any other clause that by its nature is intended to survive will survive termination of
this Agreement indefinitely or to the extent set out therein.

4. Fees; Payment.

a) Fees. Client will pay all fees, costs and other amounts as specified in each Order or SOW. Annual or
subscription fees are due upfront at the beginning of each annual Term.  Services fees and one-time fees are
due according to the billing frequency specified in each Order or SOW. Absent any specific billing frequency,
Client will pay fees for Services on a monthly basis in arrears for time and materials engagements, or milestone
basis as billed upon delivery of each milestone. GXG Services are billed up front annually prior to the then-
current term.  Hardware will be invoiced to Client upon shipment.  Granicus may suspend Client’s access to any
Products if there is a lapse in payment not remedied within thirty (30) days of receipt of notice to Client. A
lapse in the Term of each Order or SOW will require the payment of a setup fee to reinstate the subscription.
All fees are exclusive of applicable state, local, and federal taxes, which, if any, will be included in the invoice.
It is Client’s responsibility to provide applicable exemption certificate(s).  Granicus will not suspend
performance of any services during a good faith dispute regarding billing or fee payment.

b) Payment. Client will remit payment of the fees due within thirty (30) days of receipt of an accurate invoice
from Granicus or its authorized reseller, or if Client is subject to different payment terms imposed by applicable
regulation, such required payment duration.  Any disputed amounts will be identified in writing to Granicus
within sixty (60) days of receipt of invoice or be deemed accurate and payable. With respect to any amount
due to Granicus which is not paid within the payment period, Granicus may apply interest at the rate of one
half percent (.5%) per month, or such lesser amount required by law, assessed from the due date through the
date of payment, with suspension of late fees during good-faith billing disputes.  Client acknowledges and
agrees that orders placed by Client for Products and Services will be non-cancellable and the fees paid are non-
refundable unless otherwise expressly stated in the Agreement.

c) Purchase Orders.  Upon request, Granicus will reference a purchase order number on its invoices if Client
provides the corresponding purchase order information to Granicus prior to generating the invoice. Client
agrees that a failure to provide Granicus with purchase order information will not relieve Client of its
obligations to provide payment in accordance with this section.

d) Price Changes. Reserved.

e) Cooperative Purchasing.   To the extent permitted by law the terms of this Agreement may be extended
for use by other municipalities, school districts and governmental agencies. Orders and SOWs entered into by

EXHIB
IT

 F

76



granicus.com | info@granicus.com 

5 

such third parties are independent agreements between the third party and Granicus and do not affect this 
Agreement or any Order or SOW between Granicus and Client.   

f) Overages.  For any Products or Services purchased in tiers, with volume caps, specified number of users,
or other measured metrics, it is the Client’s responsibility to purchase up to the level of use needed by Client.
Any overage will be reported to Client upon request, or may be made available in self-help reporting tools
within the Products.  Fees related to overages based on such reports will be invoiced and charged to Client at
the then-current rate for such tier or volume, or the rate set forth in Client’s pricing arrangements with Granicus 
or Granicus resellers.  Payment for such overages must be made in the then-current term unless otherwise
agreed to by the parties in writing.  Client will have no less than sixty (60) days after receipt of an overage
report to secure proper funding and board approval for the related fees.

g) Resellers.  If Client has entered into a separate agreement with an authorized distributor or reseller of
Products and/or Services, the terms of such third-party agreement will supersede conflicting terms contained
herein solely as they relate to payment schedules and pricing as negotiated between Client and the reseller.

5. Client Responsibilities.

a) Content.  Client will be solely responsible for the Content submitted to the Products and will comply with
all laws, rules and regulations relating to the use, disclosure and transmission of such Content, including
providing such to Granicus. Client represents and warrants it has the legal right to provide the Content to
Granicus and that such use or disclosure does not violate the intellectual property, privacy or other legal rights
of any third party. Client grants Granicus a limited, non-exclusive right during the Term to access and use the
Content to provide the Products and Services.  Content does not include user feedback related to the Products
or Services, which Granicus is free to use without any further permission or consideration to Client.

b) Data Backup and Protection.  Client will maintain a back-up of any data or data files provided to Granicus.
For certain Products, Granicus offers functionality that requires subscribers to enable password protection of
subscriber profiles and associated data.  Client assumes all responsibility for implementing and enforcing this
security functionality in its sole discretion.

c) Passwords.  Sign-on credentials used to access the Products are non-transferable. Client is responsible for
keeping all passwords secure and for all use of the Products through Client’s sign in credentials.

d) Cooperation.  Client will provide any assistance reasonably required by Granicus to perform the Services,
including timely review of plans and schedules for the Services and reasonable access to Client’s offices for
Services performed onsite.  Services delayed or unable to be performed due to lack of Client cooperation or
communication will be deemed delivered and no refunds will be issued for such services.

e) Third-Party Technology.  Client will be responsible for securing all licenses for third party technology
necessary for Granicus to perform the Services (including the right for Granicus to use such technology) and
will be responsible for the performance of any third-party providing goods or services to Client related to the
Services, including such third party’s cooperation with Granicus. Third party technology includes any software,
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hardware, or services provided by companies other than Granicus to Client that Granicus will need to interact 
with or connect to in order to perform the Services. 

f) Use of Messaging Services.  Client may use Products to send emails and messages to users and third
parties.  Client is solely responsible for any such message and their content, including securing the legal right
to send the message.  Messages may be blocked, delayed, or prevented from being delivered by destination
servers and other reasons outside of Granicus’ control, and there is no warranty that messages will reach their
intended destination in a given timeframe.

6. Support. Basic support and maintenance services provided to Client for Products (“Support”) is included in
the fees paid for the Granicus Product subscription or maintenance during the Term and will be provided in
accordance with the Service Level Agreement set forth in Exhibit B to this Agreement.

7. Representations; Warranties; Disclaimers.

a) Representations. Each Party represents that it has validly entered into this Agreement and has the legal
power to do so.

b) Warranties:

(i) Each party warrants that it has the rights necessary to grant to the other party the licenses granted
in this Agreement. 

(ii) Granicus warrants that it will perform its obligations in a professional and workmanlike manner in
accordance with industry standards. 

(iii) Client’s sole and exclusive remedy and Granicus ’ sole obligation for breach of the warranties in
this Section are as follows: (i) for a breach of the warranty in Section 7.b.(i), the indemnity in Section 10 of 
this Agreement; and (ii) reperformance of the non-conforming Services for a breach of the warranty in 
Section 7.b.(ii), provided that Client notifies Granicus of a non-conformity in this Section during the thirty (30) 
day period following Granicus’ completion of the applicable Services. 

c) Disclaimers. EXCEPT AS EXPRESSLY STATED IN THIS THIS SECTION, THE PRODUCTS AND SERVICES ARE
PROVIDED “AS IS” AND GRANICUS DISCLAIMS ALL OTHER WARRANTIES, EXPRESS OR IMPLIED, INCLUDING,
WITHOUT LIMITATION, THE IMPLIED WARRANTIES OF MERCHANTABILITY, TITLE, NON-INFRINGEMENT, AND
FITNESS FOR A PARTICULAR PURPOSE. GRANICUS DOES NOT WARRANT THAT PRODUCTS OR SERVICES WILL
MEET CLIENT’S REQUIREMENTS OR THAT THE OPERATION THEREOF WILL BE UNINTERRUPTED OR ERROR FREE.

8. Services.

a) Granicus will perform Services in accordance with this Agreement and the SOW. Granicus is not obligated
to provide any Services unless set out in the SOW.  Unless otherwise set out in the SOW or as agreed to by the
parties the Services will be performed remotely.  Any estimates provided in the SOW, including expected hours
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to complete the Services and any timeline provided by Granicus, are based on known functional requirements 
and technical environments as of the effective date of the SOW.  Changes or delays in the work schedule 
originating with Client are subject to the project change procedure and may result in an increase in fees. 

b) Granicus grants Client a non-exclusive, non-transferable, royalty-free, perpetual license to use the
Deliverables on behalf of and for the benefit of Client independently and with the Products. Granicus retains
all right, title and interest to the Deliverables except for those rights expressly granted to Client. Deliverables
and Services are deemed accepted upon delivery unless otherwise set forth in a SOW.
c) Any modifications to the Services must be in writing and signed by authorized representatives of each
party. Granicus personnel performing Services at Client’s offices will comply with Client’s policies and
procedures in effect at such location.

d) Reserved.

9. Confidentiality. During performance of the Services, each party may receive Confidential Information of
the other party.

a) “Confidential Information” means all confidential and/or trade secret information of either party
(“Disclosing Party”), including but not limited to: (i) Granicus’ Products; (ii) non-public information if it is clearly
and conspicuously marked as “confidential” or with a similar designation at the time of disclosure; (iii) non-
public information of the Disclosing Party if it is identified as confidential and/or proprietary before, during, or
promptly after presentation or communication; and (iv) any information that should be reasonably understood
to be confidential or proprietary given the nature of the information and the context in which disclosed, in
each case that is disclosed to the other party (“Receiving Party”) or to which the Receiving Party gains access
in connection with performance of the Services.

b) Subject to freedom of information, government transparency, or similar applicable law, each Receiving
Party will receive and hold any Confidential Information in strict confidence and will:  (i) protect and safeguard
the Confidential Information against unauthorized use, publication or disclosure; (ii) not reveal, report, publish, 
disclose, transfer, copy or otherwise use any Confidential Information except as specifically authorized by the
Disclosing Party; (iii) not use any Confidential Information for any purpose other than in performance of this
Agreement; (iv) restrict access to Confidential Information to those of its advisors, officers, directors,
employees, agents, consultants, contractors and lobbyists who have a need to know, who have been advised
of the confidential nature thereof, and who are under express written obligations of confidentiality or under
obligations of confidentiality imposed by law or rule; and (v) exercise at least the same standard of care and
security to protect the confidentiality of the Confidential Information received by it as it protects its own
confidential information, but no less than a reasonable degree of care.

c) If a Receiving Party is requested or required in a judicial, administrative, or governmental proceeding , or
required under the provisions of the California Public Records Act or similar applicable law, to disclose any
Confidential Information, it will notify the Disclosing Party as promptly as practicable so that the Disclosing
Party may seek an appropriate protective order or waiver for that instance, unless such notification is
prohibited by law or judicial order.

EXHIB
IT

 F

79



d) The foregoing obligations do not apply to information that: (i) is already public or becomes available to the
public through no breach of this section; (ii) was in the Receiving Party’s lawful possession before receipt from
the Disclosing Party; (iii) is lawfully received independently from a third party who is not bound by a
confidentiality obligation;  (iv) is independently developed by or on behalf of the Receiving Party without use
of any Confidential Information; or (v) is required to be disclosed under applicable law, including the California
Public Records Act.

e) Upon written request of the Disclosing Party, the Receiving Party agrees to promptly return or destroy all
Confidential Information in its possession, and certify its destruction in writing, provided that the Receiving
Party may retain a copy of the returned or destroyed items for archival purposes in accordance with its records
retention policies and subject to this section.

f) Disclosing Party may be irreparably damaged if the obligations under this section are not enforced and as
such may not have an adequate remedy in the event of a breach by Receiving Party of its obligations hereunder.
The parties agree, therefore, that Disclosing Party is entitled to seek, in addition to other available remedies,
an injunction restraining any actual, threatened or further breaches of the Receiving Party’s obligations under
this section or any other appropriate equitable order or decree.

10. Indemnification.

a) Granicus will defend, indemnify and hold Client harmless from and against all losses, liabilities, damages
and expenses including reasonable attorney fees (collectively, “Losses”) arising from any claim or suit by an
unaffiliated third party that: (i) the Products or Deliverables, as delivered to Client and when used in accordance
with this Agreement and the applicable Order or SOW, infringes a valid U.S. copyright or U.S. patent,
trademarks and trade secrets of a third party; or (ii) a third party data subject’s rights have been violated by
Granicus products or systems (a “Claim”).

b) To the extent permitted by applicable law, Granicus will have control of the defense and reserves the right
to settle any Claim.  Client must notify Granicus promptly of any Claim and provide reasonable cooperation to
Granicus, upon Granicus’ request and at Granicus’ cost, to defend such Claim. Granicus will not agree to any
settlement which requires acknowledgment of fault or an incurred liability (including the payment of fees or
other obligations) on the part of an indemnified party not otherwise covered by this indemnification without
indemnified party’s prior consent. Client may elect to participate in the defense of any claim with counsel of
its choosing at its own expense.  Granicus will keep Client reasonably informed in the defense and settlement
of any Claim.

c) If the Products or Deliverables are subject to a claim of infringement or misappropriation, or if Granicus
reasonably believes the Products or Deliverables may be subject to such a Claim, Granicus reserves the right,
in its sole discretion, to: (i) replace the affected Products or Deliverable with non-infringing functional
equivalents; (ii) modify the affected Products or Deliverable to render it non-infringing; or (iii) terminate this
Agreement or the applicable Order or SOW with respect to the affected Granicus Product or Deliverable and
refund to Client any prepaid fees for the then-remaining portion of the Order or SOW Term.
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d) Granicus will have no obligation to indemnify, defend, or hold Client harmless from any Claim to the extent
it is based upon: (i) a modification to the Granicus Product or Deliverable by anyone other than Granicus; (ii) a
modification made by Granicus pursuant to Client’s required instructions or specifications or in reliance on
materials or information provided by Client; (iii) combination with the Products or Deliverable with non-
Granicus software or data; or (iv) Client’s (or any authorized user of Client) use of any Products or Deliverables
other than in accordance with this Agreement.

e) This section sets forth Client’s sole and exclusive remedy, and Granicus’ entire liability, for any Claim that
the Products, Deliverables or any other materials provided by Granicus violate or infringe upon the rights of
any third party.

11.  Limitation of Liability.

a) EXCEPT FOR LIABILITY THAT CANNOT BE LIMITED OR EXCLUDED UNDER APPLICABLE LAW, UNDER NO
CIRCUMSTANCES WILL EITHER PARTY BE LIABLE FOR ANY: (I) SPECIAL, INDIRECT, PUNITIVE, INCIDENTAL, OR
CONSEQUENTIAL DAMAGES; OR (II) LOSS OR DAMAGE TO DATA, LOST PROFITS, SALES, BUSINESS, GOODWILL
OR ANTICIPATED SAVINGS, WHETHER AN ACTION IS IN CONTRACT OR TORT (INCLUDING NEGLIGENCE) AND
REGARDLESS OF THE THEORY OF LIABILITY, EVEN IF A PARTY HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH
DAMAGES.

b) IN NO EVENT, EXCEPT FOR: (i) CLIENT’S OBLIGATIONS TO PAY AMOUNTS DUE UNDER THE ORDER OR SOW;
(ii) GRANICUS’ INDEMNIFICATION OBLIGATIONS SET FORTH IN SECTION 10 (INDEMNIFICATION); (iii) EITHER
PARTY’S BREACH OF CONFIDENTIALITY OR DATA SECURITY OBLIGATIONS SET FORTH IN THE AGREEMENT; OR
(iv) EITHER PARTY’S WILLFUL MISCONDUCT, GROSS NEGLIGENCE, VIOLATION OF LAW, OR LIABILITY FOR
WRONGFUL DEATH OR PERSONAL INJURY, WILL EITHER PARTY’S MAXIMUM AGGREGATE LIABILITY FOR ALL
CLAIMS ARISING IN CONNECTION WITH THIS AGREEMENT (IN TORT (INCLUDING NEGLIGENCE), CONTRACT OR
OTHERWISE) EXCEED THE AMOUNT OF FEES PAID BY CLIENT TO GRANICUS OR TO GRANICUS’ RESELLER, AS
APPLICABLE, IN THE TWELVE (12) MONTHS IMMEDIATELY PRECEDING THE DATE THE DAMAGED PARTY
NOTIFIES THE OTHER PARTY IN WRITING OF THE CLAIM.

12.  General.

a) Force Majeure. With the exception of payment obligations, any delay in the performance by either party
of its obligations hereunder will be excused when such delay in performance is due to any cause or event of
any nature whatsoever beyond the reasonable control of such Party, including, without limitation, any act of
God; any fire, flood, or weather condition; any computer virus, worm, denial of service attack; any earthquake;
any act of a public enemy, war, insurrection, riot, explosion or strike; provided, that written notice thereof
must be given by such Party to the other Party within twenty (20) days after occurrence of such cause or event.

b) Independent Contractor. Each party is an independent contractor and employees of each party are not
considered to be employees of the other party.  No agency, partnership, joint venture or other joint
relationship is created by this Agreement.  The parties shall not make any commitments binding on the other
or make any representation that they are acting for, or on behalf of, the other. Each party assumes full
responsibility for the actions of its personnel while performing the Services and such party will be solely
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i) Applicable Law.  Each party will, at all times, exercise its rights and perform its obligations under this
Agreement in compliance with all applicable law, rules, and regulations.

j) Headings. The various section headings of this Agreement are inserted only for convenience of reference
and are not intended, nor will they be construed to modify, define, limit, or expand the intent of the Parties.

k) No Third-Party Beneficiaries. This Agreement is binding upon and insures solely to the benefit of the
Parties hereto and their respective permitted successors and assigns; there are no third-party beneficiaries to
this Agreement.

l) Conflict of Interest.  Granicus certifies that it is not engaged in any current project or business transaction,
directly or indirectly, nor has it any interest, direct or indirect, with any person or business that might result in
a conflict of interest in the performance of the Agreement, Order, or SOW.

m) Anti-Corruption.  Neither Party has received or been offered any illegal or improper bribe, kickback,
payment, gift, or item of value from an employee or agent of the other Party in connection with this Agreement.
If either party learns of any violation of the above restriction by the other party, such party shall immediately
notify the other party.

n) Discrimination and Harassment Prohibited.  Each Party will comply with all applicable local, state and
federal laws and regulations prohibiting discrimination and harassment.

13.  Governing Law. If Client is a public entity (a state or any agency or authority thereof, or county, city or
town, public educational institution or other entity that serves a public purpose), this Agreement will be
governed by and construed in accordance with the laws of the state in which the public entity is located, with
venue being a court of competent jurisdiction within such state.  If Client is the Federal government of the
United States or any branch or agency thereof, this Agreement will be governed by the laws of the United
States with venue being any Federal district court of competent jurisdiction.  If Client is a private or commercial
entity, this Agreement will be governed by the laws of the state of New York, without reference to the state’s
conflict of law principles, with exclusive jurisdiction of the state and federal courts located in the borough of
Manhattan, New York, New York. If Client is located in Canada, this Agreement will be governed by the laws of
the Province of Ontario with suit brought only in the General Division of the Ontario Court of Justice. No
applicable principals of conflicts of laws, imputed terms of the Uniform Commercial Code, or the United Nations 
Convention on contracts for the international sale of goods will apply to this Agreement.

14.  Entire Agreement. This Agreement and Orders and SOWs governed by this Agreement constitutes the
entire agreement between Granicus and Client, and supersedes all prior agreements, requests for proposals or
pricing and the corresponding responses, understandings, representations or correspondence relevant to the
subject matter hereof.  Perpetual licenses granted to Client under prior agreements remain in full force and
effect. If your organization and Granicus has entered into a separate agreement or is utilizing a contract vehicle
for this transaction, the terms of this Agreement are incorporated into such separate agreement or contract
vehicle by reference, with any directly conflicting terms and conditions being resolved in favor of the separate
agreement or contract vehicle to the extent applicable. Inconsistencies between documents will be resolved
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in the following order: (I) Orders and SOWs; (ii) this Agreement; (iii) all other purchase documents executed by 
the parties (except for any pre-printed or standard terms contained on purchase orders which shall have no 
force or effect); (iv) Granicus’ response to Client’s RFI, RFP, RFQ; and (v) Client’s RFI, RFP, RFQ. Client has not 
been induced to enter into this Agreement or the SOW by any representations or promises not specifically 
stated herein. 

IN WITNESS WHEREOF, the Parties have caused this Agreement to be executed by their respective duly-
authorized representatives on the Effective Date set forth below.  

Granicus Greater Los Angeles County Vector Control 
District 

By: By: 

(Authorized Signature) (Authorized Signature) 

Name: Name: 

(Print or Type Name of Signatory) (Print or Type Name of Signatory) 

Title: Title: 

Date: Date: 

EXHIBIT A: PRODUCT-SPECIFIC TERMS 
EXHIBIT B: SLA 
EXHIBIT C: SECURITY 
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EXHIBIT A-PRODUCT SPECIFIC TERMS 

Communications (govDelivery/Communications Cloud/Granicus Government Experience Cloud). 

a. Contact information (including personal information) of subscribers to Client’s communication network provided to
Granicus by Client or gathered through Client’s own web properties or activities are “Direct Subscriber” contacts and
will remain the property of Client (“Direct Subscriber”).  Granicus will not disclose Direct Subscriber data except as
required by law, or to third parties solely as necessary to operate the Granicus Products.

b. govDelivery, a Granicus Product, offers Direct Subscribers the opportunity to subscribe to digital communications
offered by other Granicus clients (the “Advanced Network”). When a Direct Subscriber registers on the Advanced
Network, that subscriber is a “Network Subscriber” to the agency it subscribed to through the Advanced Network.

c. Network Subscribers are not Direct Subscribers and are only available for use while Client is under an active
govDelivery subscription. Network Subscribers will not transfer to Client upon termination of Client’s subscription,
and Client must delete all information related to Network Subscribers within fifteen (15) days of expiration or
termination of Client’s access to the Advanced Network.  Client is permitted to send an email inviting Network
Subscribers to subscribe to updates directly from Client in the last ten (10) days of Client’s subscription term.
Network Subscribers that do not engage with Client directly will not be included in any subscriber list provided to
Client upon conclusion of Client’s subscription.

Communications Add-Ons (SMS and Shortcodes). 

a. Client acknowledges and agrees that when configuring SMS and short code usage, final determination of
compliance with all applicable rules and regulations remains solely with the telecommunications carriers. Granicus
and its third-party providers have no discretion in determining compliance or requiring or waiving modifications to
Client’s deployment.

b. Client’s use of SMS and short codes are subject to the additional terms located here:
https://www.twilio.com/legal/tos

c. Granicus will be migrating all clients with SMS/Text Messaging Solutions using a shared short code option to a
unique standard toll-free number within the United States (International numbers not supported). Short Codes are
recommended for Text-to-Subscribe functionalities, if enabled where available, for an additional fee.

d. Client must have explicit opt-in for all destinations sent to and adhere to all CTIA guidelines for the duration of its
use.

Sentiment & Feedback (EngagementHQ).  

Granicus does not own the information submitted by Client or its website visitors (the “Client Data”). Client retains all 
right, title and interest in and to the Client Data.  Client grants to Granicus all necessary licenses and rights in and to 
Client Data as necessary for Granicus to provide Services to Client, including the display, transmission, and 
modification of Client Data posted for public view in the product.  Client is responsible for the accuracy, quality, 
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integrity, legality, reliability, and appropriateness of Client Data, and obtaining any required ownership or license 
rights necessary to comply with this provision.  Granicus reserves the right to de-identify or aggregate (or both) any 
data (including Client Data), information or content obtained by Granicus relating to use or receipt of Services or 
generated by use of the Products, including system data and data derived from Client Data in an aggregated and 
anonymized form, which may be used by Granicus for any and all business purposes including diagnostics and system 
and product improvements.    

Sentiment & Feedback (EngagementHQ): Moderation Rules 

Introduction We moderate all of our client sites in order to keep the discussion flowing and to remove any offensive 
material. Comments that do not adhere to the moderation rules will be removed and you will be notified of this by 
email. Every comment is valued for its content. This discussion forum allows everyone to have a say and it brings out 
many different ideas and viewpoints. A single comment may have as much influence as 100 comments if the idea is a 
good one. In order to play a positive part in the discussion and to give your views maximum impact we encourage you 
to follow the etiquette guide below.  
• It’s a good idea to read through the information on the site and the other participant’s comments before getting
involved in the discussion yourself.
• Always respect the views of other participants even if they don’t agree with you.
• Be constructive. It’s okay to disagree with other forum participants, in fact we encourage debate, just keep the
dialogue positive.
• Always keep things civil. We recognize that this can be difficult sometimes, especially when you are passionate
about an issue, but it is important to keep the discussion focused on the issues rather than letting it deteriorate into
personal insults.
• Once you’ve left your comment keep an eye on the forum to see what other people have to say.
• If you feel that someone has insulted you, report their comment to the moderator. Don’t perpetuate the dispute.
The moderator will take a look at the offending comment and decide whether it should be removed.
• Stay on topic. These forums have been created for a specific purpose. Please stay within the boundaries of the
subject matter.
• Turn off the “CAPS LOCK”. Writing in ALL CAPS is the equivalent of SHOUTING and can cause offence.  • Choose one
discussion topic under which you would like to post each of your unique comments. Don’t cut and paste the same
comment into lots of different discussion topics. These will be considered duplicates and may be removed.
• Don’t be a “troll”. Trolls intentionally incite annoyance or offense. They do not participate constructively in the
discussion and do not add any value to the debate.
• Don’t bully, harass or threaten other participants. If another participant proffers an opinion that you don’t agree
with, you have no right to demand that they support their position with a detailed argument. They do not have to
respond to your questions. It is up to each individual to participate in the forum as much or as little as they wish.
• Please respect the moderators. Their job is to keep the forum safe and constructive so that everybody gets to have
his or her fair say.
• Try to avoid using acronyms or text talk. By sticking to plain English more people will understand the points you are
trying to make.

Moderation Rules This site is subject to the following moderation rules: 
1. Never post personal information about another forum participant. This Includes identifying any individual by their
real name if they have not already done so or providing personal contact information. 2. Never identify a staff
member of the consulting organisation by name.
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3. Don’t defame anyone or any organisation. A comment is defamatory if it lowers or harms the reputation of a
person or organisation. If you wish to accuse someone of committing a crime or being an idiot this is not the place to
do it.
4. Don’t post anything that could be considered intolerant of a person’s race, culture, appearance, gender, sexual
preference, religion or age.
5. Don’t be obscene and don’t use foul language. Lots of people from different backgrounds participate in these
forums. We want them to be able to continue to do so from home, work, school, university or wherever they may be.
Disguising swear words by deliberately misspelling them doesn’t make them any less offensive.
6. Don’t personally insult or harass other participants. Always focus on the logic of the argument rather than the
individuals involved in the argument. Users are entitled to choose not to enter into debate with you.
7. Don’t post or link to any inappropriate, offensive or illegal material. Inappropriate content is anything that may
offend or is not relevant to the discussion.
8. Don’t post any advertisements, however much you believe in the service or product.
9. Don’t complain about the moderation on the site, you can always direct an email to us if you are unhappy at
support@engagementhq.com.

Sanctions Breaches of the moderation rules will be dealt with as follows: 
1. Removal of comment – any comment that, in the view of the moderator, breaches the rules will be removed.
2. Temporary Suspension – a participant who repeatedly and flagrantly flouts the moderation rules may be
suspended from access to the site for period of up to one week determined by the moderators. The period will reflect
both the severity and consistency of the breach.
3. Permanent Blocking – a participant who continues to violate the moderation rules following reinstatement after a
period of suspension may have their access to the site permanently blocked.
4. Automatic Blocking – a participant who posts or links to inappropriate, offensive or illegal material will be
immediately blocked from the site.

About the Moderators: This discussion forum is moderated either exclusively or in collaboration with Granicus or its 
appointed agents. Granicus is a professional service provider that hosts and moderates online discussions. Granicus 
and its staff have no financial interest in the results of any of the consultations it hosts. Bang the Table moderators 
are independent and operate only according to the rules above. Granicus’ contract explicitly states that the site will 
be moderated according to the site terms of use. Contributions that meet site rules will not be removed. When a 
comment is removed from the site a message remains in its place stating that the comment has been removed. An 
email is also sent to the person posting the comment explaining what has happened. Removed comments are stored 
so they can be restored to the site if it is later deemed that a moderator has made an error. Granicus does not 
identify users or provide their email details to its clients in accordance with its privacy policy. 

EXHIB
IT

 F

87



EXHIBIT B- SLA 
3. Regional Hours of Availability and Support Contact Channels

Region Regular Support Hours Support Contact Channels 

USA 
Monday - Friday, 8:00 AM - 
5:00 PM Local time Excluding 
Federal Holidays 

support.granicus.com 
1-800-314-0147 

Canada 
Monday - Friday, 8:00 AM - 
5:00 PM Local time Excluding 
Statutory Holidays 

support.granicus.com 
1-800-314-0147 
Government of Canada direct 
line: +1 833-574-3559 

Europe 
Monday - Friday, 9:00 AM - 
5:00 PM GMT Excluding 
Statutory Holidays 

support.granicus.com 
+44 (0) 800 032 7764

Australia & New 
Zealand 

Monday - Friday, 9:00 AM - 
5:30 PM AEST Excluding 
National Holidays and 
Victorian Public Holidays 

support.granicus.com 
+61 3 9913 0020

LAC 
Monday - Friday, 9:00 AM - 
5:00 PM GMT Excluding 
Statutory Holidays 

support.granicus.com 
1-800-314-0147 
Spanish help desk: 
1-800-TBD 

Subscribers 
GovDelivery 
Help 

Monday - Friday, 8:00 AM - 
8:00 PM EST 

subscriberhelp.granicus.com 
subscriberhelp@granicus.com 
1-800-439-1420 USA
+44 (0) 808 234 7450 Europe

24/7 Virtual Agent is available at support.granicus.com to answer transactional 
request and knowledge-oriented questions. 
Current System Status for Granicus Services and Applications. Update on platform 
Granicus System Status 

Extended Availability for Video Streaming Solution 

Extended Hours for Live Meeting Support: The availability for the Live Meetings solution is 
extended to 11:30 PM local Time based on customer time zone (in the USA and Canada). 
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6. Product Availability

Granicus will use commercially reasonable efforts to make the Granicus Products Available 
99.9% of the Available Hours of Operation, calculated on a calendar quarter basis, as follows: 

[(Total time in a quarter – Unexpected Downtime – Scheduled Downtime – Service Disruption) / 
(Total time in a quarter – Schedule Downtime – Service Disruption)] * 100 

Reasonable efforts are made to avoid Scheduled Downtime to perform maintenance; 
however, in circumstances where Scheduled Downtime is required, notification will be posted 
at least 10 days in advance for all Product Suites. Scope of maintenance activities may be 
refined to ensure adherence to published schedule. Customers can subscribe to product 
specific email notifications on the status page status.granicus.com 

Notifications for Granicus Products of any system-wide outages will be posted to 
status.granicus.com and will occur within one (1) hour from the time the issues are first 
recognized by Granicus. 

Reports of Unscheduled Downtime will be provided upon request up to once per calendar 
quarter. 

Term Definition 

Availability Ability of a user to access the Granicus Product via the Internet. Granicus 
uses industry-standard third-party monitoring to measure Availability through 
URL monitoring (HTTP). 

Available 
Hours of 
Operation 

Twenty-four hours a day, seven days per week, minus Scheduled Downtime. 

Maintenance Updates, upgrades, bug fixes, and patches to the Granicus 
Products. Maintenance times vary by Product. An up-to-date maintenance 
schedule can be found at status.granicus.com. 

Scheduled 
Downtime 

Is the period when the Granicus Product may be inaccessible to permit Granicus 
to perform Maintenance services. 

Service 
Disruption 

Is the downtime arising from causes beyond the reasonable direct control of 
Granicus, such as the interruption or failure of digital transmission links or 
telecommunications, hostile network attacks, or issues arising with customer 
Domain Name Systems (DNS). 

Unexpected 
Downtime 

Is any time after the first five minutes of downtime where the Granicus Product is 
not Available in any way. 
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7. Outage credit

Any credit provided within this Technical Support and Availability 
document will be referred to as an Outage Credit. The Outage Credit 
shall be applied as credit to the customer’s following renewal term for 
the customer’s affected Granicus Product and will be added to the end 
of the then-current period of performance and shall be provided upon 
the customer’s request. 

Outage Credit is available solely to the extent Unscheduled Downtime 
created unavailability of the entire Granicus product. In no event shall 
any credit for a calendar quarter exceed the seven (7) days of Outage 
Credit. Granicus shall have the ability to determine at its reasonable 
discretion whether Unscheduled Downtime has occurred. 

Per calendar quarter, Granicus will provide Outage Credit as follows: 

Site Outage per Quarter 

(Unless Otherwise Specified Below) 

Amount of Outage Credit 

(Unless Otherwise Specified Below) 

>99.9% No Outage Credit 

99.8-98.0% 1 day credit 

97.9-97.0% 3 days credit 

96.9% or less 7 days credit 
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EXHIBIT C-SECURITY 

1. GENERAL

a. Granicus will, at all times, implement, enforce and maintain a comprehensive written
information security program that meets or exceeds generally accepted Industry Standards1

and in no event is less protective than the specific requirements of this Exhibit (“Information
Security Program”). The Information Security Program will contain appropriate
administrative, physical, technical, and organizational safeguards that comply with this
Security Exhibit and ensure the security, integrity, availability of Content. Granicus shall
regularly monitor, evaluate, and assess the effectiveness of the administrative, physical, and
technical and organizational measure implemented in accordance with Industry Standards or
any business threat or requirement.

2. INCIDENT MANAGEMENT

a. Incident Response. Granicus shall maintain a written, comprehensive incident response plan
to detect, respond to, contain, investigate, and remediate cybersecurity incidents, including
a review of all factors that may compromise the confidentiality, integrity, and availability of
data, systems, networks, and services. The plan will include root-cause analysis with identified 
issues tracked, corrective actions, and an identification and assignment of roles and
responsibilities to key stakeholders and decision-makers. Granicus will regularly test their
incident response program on an annual basis.

b. Security Incident. Where Granicus has confirmed an accidental or unauthorized loss,
destruction, acquisition, disclosure, access, manipulation, use or other form of compromise
of Content (a “Security Incident”) has occurred, Granicus will notify Client in writing
promptly, and in any event within seventy-two (72) hours following such discovery. The
notice will summarize in reasonable detail the nature and scope of the Security Incident and
the corrective action taken or to be taken by Granicus. The notice will include supplements
in the detail reasonably requested by Client to the extent such supplements are available,
including, but not limited to, relevant forensic reports.

3. SECURITY MEASURES

a. Physical Safeguards. Granicus will maintain technical, physical and organizational measures
to control access to premises and facilities and prevent unauthorized access to Content.

1 Industry Standards. Industry Standards means commercially reasonable security measures used in providing Services including all applicable equipment, software systems,
services and platforms that Granicus uses to access and/or process Content and that are designed to ensure the security, integrity, and confidentiality of Content, and to protect 
against any Security Incident(s) including those safeguards, practices and procedures prescribed in at least one of the following: (i) ISO / IEC 27000-series – see 
https://www.iso.org/isoiec-27001-information-security.html; and/or; (ii) Cyber Security Framework – see http://www.nist.gov/cyberframework/; and/or (iii) Center for Internet 
Security Controls – see https://www.cisecurity.org/; and/or (iv) COBIT 5 – http://www.isaca.org/cobit/; (v) NIST - see https://www.nist.gov/cyberframework/framework; and/or 
(vi) if credit card or payment data is accessed, stored, viewed or processed: Payment Card Industry Data Security Standards (“PCI DSS”) – see http://www.pcisecuritystandards.org/;
and/or (vii) When “Protected Health Information” is stored, accessed, viewed, or processed: Health Insurance and Portability Accountability Act (“HIPAA”):
http://www.hhs.gov/hipaa/. 
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Controls complying with minimum Industry Standards will be in place to protect Granicus’ 
information technology infrastructure from environmental hazards, to manage and monitor 
employees into and out of Granicus facilities where Content is processed or stored, and to 
otherwise prevent unauthorized individuals from gaining physical access to premises, 
buildings or rooms where systems that process or store Content are located.  

b. Administrative Safeguards. Granicus will: (a) ensure the reliability of personnel accessing
Content, including by performing background verification checks; such background checks
must be carried out in accordance with relevant laws, regulations, and ethics standards; and
(b) provide appropriate information security training to personnel to ensure compliance with
the obligations under this Exhibit. Granicus will periodically provide additional training to its
personnel as may be appropriate to help ensure that Granicus’ Information Security Program
meets or exceeds prevailing industry standards.

c. Access Controls. Granicus will ensure: (a) user access permission levels are appropriate
through role based access controls; (b) single sign-on and multifactor authentication are used
to access all Content and network systems, and that access credentials are never sent in clear
text formats; (c) prompt termination of its personnel’s access to any Content when such
access is no longer required for performance under the Agreement, and (d) responsibility and 
compliance of any processing of Content by its personnel; and (e) regular review and
revocation access to Granicus systems and accounts when no longer needed on a quarterly
basis.

d. Penetration Testing. Granicus will engage a qualified third-party assessment organization to
conduct external penetration testing, on software, hardware, and network (applicable to the
service/product being provided) at a minimum, annually and will remediate any findings (a)
classified as “critical” or “high” after such testing within 30 days of such findings or (b)
identified as a residual risk after such testing where action(s) should be taken to remediate as
soon as possible. If a security patch for vulnerabilities with “critical” or “high” findings are not
immediately available, Granicus will ensure equivalent mitigations are available and applied
for all components of the application stack.

e. Security Segmentation. Granicus will use appropriate measures to monitor, detect and
restrict the flow of information on a multilayered basis within Granicus Systems (as defined
further below) using tools such as firewalls, proxies, and network-based intrusion detection
systems. Granicus will maintain boundaries between its corporate and production
environments and Granicus will have network-based security monitoring for the segments
that handle or host Content. Granicus will maintain, at minimum, Industry Standard controls
gating access into production, and Granicus will only provide production environment access
to employees or contractors who are required to maintain the production environment.

f. Data Loss Prevention. Granicus will employ security controls and reasonable tools and
techniques designed to prevent and detect unauthorized copying, disclosure of, or access to,
sensitive information such as may be found in Content.

g. Disaster Recovery and Business Continuity. Granicus has implemented a business continuity
and disaster recovery plan to ensure that it is reasonably designed to recover data processing
systems, data communications, information, data, and other business-related functions in a
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manner and time frame consistent with applicable legal, regulatory, and business 
requirements in Granicus’ provision of Services hereunder. Granicus will securely store 
backups at a different location than where the applicable application is running; and (ii) 
backup restoration testing is performed on an annual basis. 

4. COMPLIANCE

a. Supporting Documentation. Granicus will conduct annual security audits of Granicus Systems
by an independent third party. Granicus will keep full and accurate records and make these
available for inspection by Client, including its agents and independent auditors, to the extent
they are made available to other customers of Granicus, no less than once per year upon
reasonable written notice during the Term and for a reasonable period thereafter or as
otherwise required by law. The documentation that may be requested as part of Client’s
ongoing due diligence and compliance requirements may include, by way of example, audit
information provided under SOC 2 audit reports, ISO certifications, information security
policies, incident response policies, privacy policies, and procedures related to various
relevant regulatory requirements. If any audit reveals material critical or high vulnerabilities
in any Granicus Systems, Granicus shall promptly remediate all such vulnerabilities in
accordance with its vulnerability mitigation program at its own costs and shall certify in
writing to Client upon request that Granicus has adequately remediated all such
vulnerabilities.
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Order Form 
Greater Los Angeles County Vector Control District CA 

Order #: Q-546185 
Prepared: 09 Jun 2026 

Page 3 of 11 

 

 

 

New Subscription Fees 

Solution Period of 
Performance 

Billing 
Frequency 

Quantity/ 
Unit Annual Fee Prorated Fee 

Government Experience 
Engagement Cloud Enhanced 
- Up to 250000 unique contacts 

 

 
15 Jun 2026 - 
30 Nov 2027 

 

 
Annual 

 

 
1 Each 

 

 
$103,458.60 

 

 
$151,101.52 

Engagement Cloud 
Advanced Package 

15 Jun 2026 - 
30 Nov 2027 

 
Annual 

 
1 Each 

 
$13,326.52 

 
$19,463.41 

Custom Short Code 15 Jun 2026 - 
30 Nov 2027 Annual 1 Each $20,988.00 $30,653.02 

Additional SMS - 1,000,000 15 Jun 2026 - 
30 Nov 2027 Annual 1 Each $17,315.07 $25,288.70 

Campaign Management 
Platform 

15 Jun 2026 - 
30 Nov 2027 Annual 1 Each $8,868.75 $12,952.83 

Enhanced Constituent Data 
Package 

15 Jun 2026 - 
30 Nov 2027 

 
Annual 

 
1 Each 

 
$50,998.00 

 
$74,482.70 

Data Package 
Implementation (includes 
quarterly refreshes) 

 
15 Jun 2026 - 
30 Nov 2027 

 
Annual 

 
1 Each 

 
$4,300.00 

 
$6,280.16 

SUBTOTAL: $219,254.94 $320,222.34 
 
 
 

 

Optional Solutions 

Solution Billing 
Frequency Quantity/Unit Associated Fee 

GXG Government Experience Services - 
Non-Recurring - Direct Mail Services Up Front 1 Each $40,000.00 

SUBTOTAL: $40,000.00 

CREDITS AVAILABLE 
The number of Credits acquired due to the above purchase items: 

 

Available Service Credits 

Total Services Catalog Credits: 150 
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Greater Los Angeles County Vector Control District CA 

Order #: Q-546185 
Prepared: 09 Jun 2026 
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Solution Description 
Services - Non-Recurring 
(See attached SOW) 

of programmatic, operational, and digital delivery experts providing 
custom guidance in support of your goals. Sold as Firm Fixed Price (not 
Time & Materials). Custom proposal attached to quote. 

GXG Government Experience 
Services - Non-Recurring - Direct 
Mail Services (Optional Solution) 

Direct mail services delivered by the Granicus Experience Group. See 
attached proposal for scope details. Up to one (1) direct mail campaign 
for up to 25,000 recipients. 

Campaign Management 
Platform and Consituent 
Data (refreshed quarterly) 

Granicus will provide and configure the campaign management 
platform enabling multi-channel outreach including email, SMS, 
and physical mail, with audience segmentation and targeting 
capabilities. Includes constituent data package pre-populated 
with demographic,geographic, psychographic, and email data 
variables within District boundaries, with quarterly data refresh. 
Platform onboarding and enhanced data package 
implementation included. Platform management and campaign 
execution is administered by GXG as part of the attached Scope of 
Work. 

Paid Media: Passthrough - 
Booster Campaign 

Our Paid Media engagement with your team will oversee your included 
Passthrough or Spend with the media channels outlined in your 
agreement. 
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Order Form 
Greater Los Angeles County Vector Control District CA 

Order #: Q-546185 
Prepared: 09 Jun 2026 
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BILLING INFORMATION 

 

Billing Contact:  Purchase Order 
Required? 

[ ] - No 
[ ] - Yes 

Billing Address:  PO Number: 
If PO required 

 

Billing Email:  Billing Phone:  

If submitting a Purchase Order, please include the following language: 
The pricing, terms, and conditions of quote Q-546185 dated 09 Jun 2026 are incorporated into this Purchase 
Order by reference and shall take precedence over any terms and conditions included in this Purchase Order. 

 

 

AGREEMENT AND ACCEPTANCE 
By signing this document, the undersigned certifies they have authority to enter the agreement. The 
undersigned also understands the services and terms. 

 

Greater Los Angeles County Vector Control District CA 

Signature:  

Name:  

Title:  

Date:  
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Granicus Experience Group Services in  
Support of a Greater Los Angeles Vector Control District 

 
Granicus is the global leader in customer engagement, experience technology, and services for 
the public sector. Now powering almost 30 billion digital interactions globally each year and 
connecting over 500,000 government professionals with 300 million opt-in subscribers, Granicus is 
proud to serve as a critical strategic partner to governments as they work to deliver equitable 
and secure government experiences. By simplifying interactions and communicating critical 
information, Granicus brings governments closer to the people they serve — driving meaningful 
change for communities around the globe. 

ABOUT THE GRANICUS EXPERIENCE GROUP 

Granicus offers agency services from the Granicus Experience Group (GXG) to work as an 
extension of your team, partnering with you to maximize govDelivery, optimize communications, 
and transform your overall customer experience. GXG is a cross-functional team of experience 
strategists, marketing analysts, communicators and Granicus technology experts ready to work 
as an extension of your team, leveraging best-in-class human-centered practices and a design-
thinking partnering to maximize govDelivery and transform your overall customer experience. 

GXG follows an agile, iterative, approach to our work, fusing insights from data, customer 
experience, technology, and communications experts throughout our phases of work. Our 
collaborative approach is designed to also bring your teams along in this journey, learning and 
growing digital skills, and gaining empathy for your customers. 

OUR APPROACH 

GXG takes a consultative, collaborative approach to helping our customers maximize the value 
they get out of the Granicus platform and develop strategic, human-centered experiences that 
help you quickly grow your audience and then inform, educate and compel people to take 
action. The team uncovers insights about the people you want to reach and engage to build 
custom experiences that drive impact.  

Our proven approach to connecting communications to customer journeys and experience has 
powered more than 10 years of increased digital maturity and sophistication at such 
government CX pioneers as Healthcare.gov and Medicare.gov, along with the Department of 
Veterans Affairs and the Social Security Administration. Whether an agency is focused on 
outreach, awareness, digital service adoption, or workforce development, our data-driven, 
human-centered approach is designed to solve their unique challenges and reduce customer 
burdens. 

CORE CAPABILITIES 

•! Omnichannel Communications Experience Design. Conduct detailed analyses of the 
current communications experience and optimize it for subscriber engagement, insights, 
and program efficiency. Consider measurable goals, audience personas, journey maps, 
and messaging frameworks. Could include a multi-phase digital campaign strategy, 
omnichannel message mapping (including transactional), and a multichannel customer 
experience strategy. 
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•! Campaign and Transactional Messaging Strategy. Identify goals, audience, cadence, 
and messages per campaign or per transactional messaging use case. Determine data 
needs, including configuration, topic creation, questions, and data uploads. Identify and 
design toward campaign metrics of success. 

•! Content Management and Optimization. Draft content for individual messages and opt-
in capture points, including visual content and design. Manage the review and approval 
process across multiple stakeholders. Includes proofreading, editing, verifying link 
destination, and recommendations for link-shortening and outreach tracking. 

•! Programmatic Management. Design and optimize drip campaigns. A drip campaign is a 
series of messages scheduled to send to segmented recipients at preplanned moments. 
Manage link-tracking parameters, for all outreach, that allows for measuring the impact 
of outreach regarding website behavior. This link-tracking enables data-driven decisions 
and comprehensive analysis of A/B testing strategies tied to key website goals. 

•! Subscriber Data Management and Configuration. Identify potential data for 
segmentation and personalization based on relevance and needs. Then develop, 
deliver, manage, and check technical account configuration solutions and conduct 
outreach tracking to support outreach requirements and reporting needs. 

•! Reporting and Analysis. Analyze growth and effectiveness of programs through regular, 
custom reports and dashboards. Track key metrics and trends and uncover insights to 
inform recommendations for optimization for programmatic and automated messaging. 
Ensure outreach technical configuration and tracking support future reporting needs. 
Build a compelling narrative based on tying data and analytics to goals and priorities to 
better demonstrate impact. 

•! Training and Resources. Develop a custom best-practice curriculum to grow employees’ 
and contractors’ comfort and admin ability with govDelivery. We will develop the 
training curriculum based on specific needs and knowledge gaps. 

•! Website User Experience. Improve site UX through understanding your audiences’ needs 
and designing a services-first architecture that improves outcomes.  

•! Engagement Strategy. Define and develop opportunities for two-way stakeholder 
engagement, including surveys, idea boards, issue reporting, forums, and project 
updates to ensure stakeholders’ voices are part of vital processes. 

•! Digital Advertising. End!to!end digital advertising services, including paid media strategy, 
campaign planning, execution, and performance analysis, to help public sector 
organizations reach priority audiences and drive measurable outcomes. 

PROJECT APPROACH 
The Greater Los Angeles County Vector Control District (the District) is seeking voter approval for 
a new property assessment to support the expansion of its Sterile Insect Technique (SIT) program 
and strengthen long-term mosquito control efforts. Growing public health risks driven by the 
spread of Aedes aegypti, climate impacts, and recent resurgence events have increased the 
urgency for a sustainable funding model. A prior assessment campaign relied largely on broad, 
mass-market outreach and resulted in mixed support, particularly among business owners and 
multi-unit property owners. Feedback from that effort indicated confusion around the 
assessment structure and an insufficiently clear articulation of value for non-residential 
audiences. At the same time, the benefits of SIT will take several years to fully materialize, 
requiring sustained education, expectation-setting, and trust-building in advance of a targeted 
Fall 2027 vote. 
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The Granicus Experience Group (GXG) will partner with the District to plan and support a 
communications and engagement initiative in advance of a Proposition 218 assessment 
campaign. GXG will take a phased, services-led approach that aligns strategy, data, and 
execution to improve public understanding of the District’s role, clearly communicate the 
purpose and value of the proposed assessment, and drive measurable awareness and 
engagement across priority audiences.  

Prop 218 assessments are parcel-based and weighted by the amount of the assessment on 
each parcel, which must be proportional to the special benefit that parcel receives. Because of 
that, businesses and large-parcel property owners carry outsized weight in Prop 218 votes 
affecting the Districts. GXG will place emphasis on reaching those segments through targeted, 
relevant messaging delivered via a coordinated, multi-channel strategy.  

The engagement will begin with a focused discovery and strategy phase to define objectives, 
success metrics, priority audiences, and a clear and consistent value proposition for the 
assessment and SIT program. GXG will review available historical campaign data and 
collaborate with District stakeholders to address prior challenges and messaging gaps. Building 
on this foundation, GXG will develop an audience segmentation and activation strategy using 
demographic, geographic, and property-type data, enabling more precise and localized 
outreach within District boundaries. 

GXG will then support coordinated, multi-channel communications including email, SMS, digital 
advertising, and engagement portals to reinforce understanding over time, reduce message 
fatigue, and adapt based on audience response. Paid media will be used strategically to 
extend reach and engage audiences that are less responsive to owned channels. Throughout 
the engagement, GXG will provide ongoing monitoring, reporting, and optimization, using 
performance insights to continuously refine messaging, channels, and investment levels as the 
District progresses toward the Fall 2027 vote and beyond. 

Legal and Communications Considerations (Proposition 218) 

GXG recognizes the legal distinction under California law between permissible public education 
and impermissible advocacy related to ballot measures. All communications developed under 
this engagement will be strictly informational in nature and designed to provide accurate, fair, 
and impartial information about Proposition 218, the District’s services, and the potential impacts 
of the proposed assessment. Messaging will focus on explaining the context, process, and 
implications of the assessment without advocating for a particular voting outcome or using 
public resources to influence voter behavior, ensuring alignment with applicable California 
Government Code requirements and established public-agency best practices. 
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Scope of Services 

GXG GOVERNMENT EXPERIENCE SERVICES 

DISCOVER & PLAN 
GXG will build a Strategic Blueprint to define success, align on a measurement plan, 
understand key audiences, and map ideal future-state journeys. Services include: 

•! Project Kickoff. Align on timeline, goals and deliverables. 
•! Stakeholder Discovery.  

o! Discovery Session: Conduct up to one (1) two-hour discovery session with key 
client stakeholders.  

o! Stakeholder Interviews: Conduct individual interviews of up to five (5) 
stakeholders, potentially including members of audience and internal decision 
makers. To be defined at kickoff. 

o! Surveys: Design and develop up to two (2) custom surveys to understand 
audiences, perceptions, and needs. Survey deployment will be spread out to 
measure parcel owner sentiment at the outset of the project and then 
measured again in spring 2027 or summer of 2027. 

•! Experience Center. Facilitate up to one (1) collaborative virtual workshop for up to two 
(2) hours with up to eight (8) key stakeholders to inform the Strategic Blueprint. Through 
a series of design-thinking activities and discussion, GXG will lead your team through our 
proven, four-step framework to experience planning. With a shared understanding of 
your goals and current state, Granicus will help you prioritize next steps, identifying 
immediate quick wins and strategies for long-term success. 

•! Communications Audit. Review available communications and outreach (e.g. email, 
advertising, website, social media/Hootsuite usage, pamphlets, etc.) related to driving 
awareness of Prop 218 and other general education/awareness initiatives. 

•! Key Findings Report. Review relevant content, data, reports or plans to demonstrate 
understanding of the client’s current efforts, including analysis, goals, and stakeholder 
mapping.  

•! Strategic Blueprint. Informed by the Granicus research efforts, this guiding document 
maps an improved, future-state communications experience. The future-state 
recommendations in the blueprint include: 

o! Up to four (4) key audience personas, which could include barriers, needs, and 
perceptions of GLACVD 

o! Up to four (4) constituent journey maps. Map an ideal future-state journey, 
including considerations for audience opt-in, data capture for segmentation 

o! Up to four (4) messaging frameworks. Informed by data and empathy, we map 
anticipated questions audiences may have and use those to inform high-level 
messaging frameworks for each journey. 

o! Paid Media Plan. Develop a detailed plan aligned to program goals and 
desired outcomes, including channels and budgeting guidance.  

o! Strategic recommendations for communications account configuration to 
optimize results   

o! Performance benchmarks and plan for reporting 
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GXG GOVERNMENT EXPERIENCE SERVICES 

BUILD & LAUNCH 
While building the Strategic Blueprint, GXG will identify quick wins for foundational 
communications and provide ongoing communications and paid media services. Includes: 

•! Audience Capture Strategy. Develop creative assets and copy as needed for audience 
capture points, such as text-to-subscribe, website overlays, partner widgets, signup 
boxes, and Granicus Network promotions. Determine and implement online and offline 
capture points, including incorporating capture points into social media and other 
communications.  

•! Segmentation Foundation. Provide strategic recommendations and activate Questions 
functionality within govDelivery to begin gathering information about newly acquired 
subscribers, establishing a foundation for increased segmentation and personalization 
over time. 

•! UTM Strategy. GXG will design and implement a UTM tagging strategy to accurately 
track user engagement and attribute traffic, ensuring parameters are consistent and 
aligned to reporting needs. 

•! Email Templates. Design and develop custom templates optimized for accessibility, 
mobile, the client’s style guide, and flexibility for field office branding. 

•! Landing Page Development. Develop up to five (5) engagement landing pages for use 
with paid media advertising and awareness-driving emails to educate residents on SIT, 
Prop 218, and other information with a goal to drive subscriptions to opt-in 
communications.  

o! GXG will use the Strategic Blueprint to inform the creation of written content, 
including copy and images. Includes one round of client review/edits. Client is 
required to provide a subject-matter expert to inform the content and provide 
feedback as needed. 

 
Informed by the Strategic Blueprint, GXG will build and launch foundational communications, 
using best-in-class email and SMS practices to nurture audiences through multiple touchpoints. 

•! Database Seeding. GXG will leverage the our customer data platform to design, 
develop, and send up to three (3) email campaigns with up to three (3) messages per 
campaign. The focus of the campaigns is to build awareness of Proposition 218 among 
residents and business owners, drive them to the engagement landing page, and push 
for new opt-in subscribers. Includes: 

o! Performing a data pull based on the District’s geographic and  
demographic data.  

o! Drafting messaging and content, including graphic design and sourcing  
stock imagery as needed 

o! Managing campaign setup within Indigov 
o! Managing QA/review and approval process 
o! Defining a message-testing process 
o! Develop branded message templates 
o! Providing performance reports for each campaign 
o! Campaign support services are limited to English language only. Additional 

languages will require a change of scope. 
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GXG GOVERNMENT EXPERIENCE SERVICES 
o! Client may request one re-send of each campaign with subject line changes 

only. Changes to the email body content may require a change order. 
•! Campaign Support. Develop, execute and optimize up to six (6) programmatic, 

automated drip campaigns with up to three (3) messages per campaign. A campaign 
is defined as a series of more than two (2) messages with a shared goal and 
programmatic theme. Campaign types include: Welcome, programmatic, and re-
engagement. GXG will create a customized campaign plan to identify goals, 
audience, journey and content. Campaign services include: 

o! Drafting messaging and content, including graphic design and sourcing stock 
imagery as needed 

o! Managing campaign setup within govDelivery 
o! Managing QA/review and approval process 
o! Defining a message-testing process 
o! Develop branded message templates 
o! A/B testing the messages for maximum engagement 
o! Providing performance reports for each campaign 
o! Campaign support services are limited to English language only. Additional 

languages will require a change of scope. 
•! Ad hoc email/SMS Sending Support. GXG will respond to all ad hoc requests for one-off, 

single-message email/SMS sending within 24 hours, providing level of effort and timing 
estimates for each request via email. This level of service is designed to meet short-term 
needs and to provide additional bandwidth to clients for important communications. 
Assumptions include:  

o! Client adoption of GXG’s intake form and production process  
o! Number of ad hoc requests fulfilled not to exceed two (2) sends per  

quarter (8 sends per year).  
o! Ad hoc requests will require a minimum of 72 hours to turnaround.  
o! Exceptions for faster turnaround times can be made on a case-by-case  

basis for emergent communications. 
o! Client provides draft copy for each one-off message 
o! Includes GXG providing ad hoc setup in govDelivery, copyediting, QA, and 

internal testing prior to send. 
o! Client may request a re-send of an ad hoc communication to those subscribers 

who did not open the original message. We recommend waiting 72 hours 
before re-sending the communication to allow time for subscribers to open the 
original ad hoc communication. 

o! Email/SMS support is limited to English only. Additional languages will require a 
change of scope. 

•! Digital Advertising Support 
o! Execute paid media initiatives in support of the campaign strategy (i.e., 

launching and managing advertising efforts as defined in the Paid Media Plan). 
o! Monitor campaign performance and apply ongoing optimization based on 

agreed KPIs, focusing resources on the most effective creative and tactics. 
o! Provide performance reporting that tracks project progress, 

outreach/campaign performance, and results against campaign goals. 
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GXG GOVERNMENT EXPERIENCE SERVICES 
o! Channels for consideration include: Google (Search, Performance Max), Meta 

(Facebook, Instagram, Threads), and Programmatic (Display, Re-targeting, 
ConnectedTV). 

o! Phasing of channels will be focused first on driving awareness to build audiences 
before leveraging methods (e.g. retargeting, Connected TV) based on 
behavior and driving desired action. 

 
MANAGE & OPTIMIZE 

•! Reporting and analysis. GXG will analyze the growth and effectiveness of the program’s 
digital efforts through regular, custom reports. We will track key metrics and trends and 
uncover insights to inform recommendations for optimization for programmatic, day-to-
day, and automated messaging. 

•! Project management. GXG will lead up to one (1) weekly status call with the primary 
client POC. 

 
. 

 

Period of Performance: 17 months 

 
 
GXG Staff Availability 
GXG staff are available during the hours of 9 a.m. - 5 p.m. ET, Monday through Friday, except for 
the following: 

•! US Holidays: New Year’s Day, Martin Luther King Jr. Day, President’s Day, Memorial Day, 
Juneteenth, Independence Day, Labor Day, Thanksgiving Day, Day After 
Thanksgiving/Lincoln’s Birthday, Christmas Eve, Christmas Day. 

•! Granicus Company Holidays (2026): August 5, October 14, and Election Day (November 
3) 

 
Acceptance Criteria 
Upon completion of a deliverable, GXG will confirm its completion via email and client will reply 
via email with acceptance or rejection of the deliverable.  
 
Rates and Services as Basis for Additional Work 
Our prices are based on the level of effort of our team to deliver the specific scope, which 
scales based on size of their account, number of audiences, number of stakeholders and other 
factors, informed by our past performance with other customers. We sell our services as Firm 
Fixed Price, which allows us to stay flexible, adjusting our scope to meet customer needs as they 
may adjust throughout the course of the period of performance. 
 
General Project Assumptions 

•! The Granicus Experience Group will require access to all relevant documents, Client 
materials and personnel during the period of performance. 
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•! Client will provide comments and approvals in a timely manner. Should Client  
delay project review/approvals for more than ten (10) days, a revised timeline  
may be required. 

•! Client will develop a list of stakeholders and approvers of the project, as well as give 
best-estimates on approval processes required to finalize deliverables. 

•! No more than two (2) rounds of Client review for deliverables (not including website 
content) with the first round focused on any substantive changes requiring reworking of 
assets or plans and the second round focused on any refinements to those assets or 
plans. 

•! Client project owners will aggregate feedback from all key business partners and 
communicate to Granicus. 

•! Granicus assumes that if Client requires additional deliverables and/or change of scope, 
the final budget and delivery date potentially may be impacted. 

  
The following items are assumed to be Out-of-Scope:  
Any deliverable or consulting services requested but not outlined in this SOW will result in a 
change of scope. Costs in this scope of work are related to the scope outlined above. Any 
changes to the scope or requested changes beyond the scope above may result in additional 
costs, which will be approved by Client in advance in writing. This may include: 
  

•! Any additional rounds of review above and beyond what is documented in this SOW. 
•! Additional creative changes will be considered out of scope. 
•! Any out-of-pocket costs, not identified as part of this SOW consisting of, but not limited to 

photography, video, re-touching art and consumables, and/or purchasing artwork, etc. 
•! Any support for employee communications or crisis projects. 
•! Translation Services 
•! Custom Short Code for SMS communications 

 
Change Control Procedure 
The scope change request process will be the vehicle for communicating change. Either party 
may initiate a change request. Both parties must review the proposed change and either 
approve or reject change, in writing, prior to proceeding with any change to this SOW. 
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GREATER LOS ANGELES COUNTY  
VECTOR CONTROL DISTRICT 

 
RESOLUTION NO. 2026-12 

 
A RESOLUTION OF THE GREATER LOS ANGELES COUNTY VECTOR 
CONTROL DISTRICT BOARD OF TRUSTEES APPROVING THE FIRST 
AMENDMENT TO AGREEMENT BETWEEN GREATER LOS ANGELES 
COUNTY VECTOR CONTROL DISTRICT AND SCI CONSULTING GROUP 
FOR FEASIBILITY ANALYSIS, PUBLIC OPINION SURVEY, ASSESSMENT 
ENGINEERING, PROPOSITION 218 BALLOTING SERVICES, AND RELATED 
PROFESSIONAL CONSULTING SERVICES 
 
THE BOARD OF TRUSTEES OF THE GREATER LOS ANGELES COUNTY 
VECTOR CONTROL DISTRICT HEREBY RESOLVES AS FOLLOWS: 
 
 SECTION 1. The Board of Trustees of the Greater Los Angeles County Vector 
Control District (the ñBoardò) hereby approves that certain agreement dated July 9th, 
2026, between the Greater Los Angeles County Vector Control District (ñDistrictò) and 
SCI Consulting Group (ñSCIò), for feasibility analysis, public opinion survey, assessment 
engineering, proposition 218 balloting services, and related professional consulting 
services.  
 
 SECTION 2. The Board hereby directs the General Manager to execute the 
Agreement on behalf of the District.  
  

SECTION 3. The District Secretary shall certify to the passage and adoption of 
this resolution. 
 
APPROVED AND ADOPTED by the Board of Trustees of the GREATER LOS 
ANGELES COUNTY VECTOR CONTROL DISTRICT at a regular meeting thereof 
held on July 9th, 2026 by the following vote: 
 
AYES:                    
NOES:                    
ABSTAIN:                    
ABSENT:                    
 

                                                                        
           President 

 
ATTEST: 
 
                                                                

    Secretary-Treasurer 
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ĦŸŰƚƨũƣċŰƣЯШŔŰĦũƨĬŔŰŊШċƚƚĲƚƚůĲŰƣрƖĲũċƣĲĬШůċƣĲƖŔċũƚЯШƓƖŸƓĲƖƣǃШŸƽŰĲƖШŔŰƕƨŔƖŔĲƚЯШċŰĬШƣƖċŔŰŔŰŊШŸŰШ
ƓĲƖůŔƚƚŔĤũĲШŔŰŉŸƖůċƣŔŸŰċũШŸƨƣƖĲċĦőЮШ

Á ÂƖŸƓŸƚŔƣŔŸŰШΞΝΥШ7ċũũŸƣШÂƖŸĦĲĲĬŔŰŊШÉĲƖƻŔĦĲƚЮШ~ċŰċŊĲШƣőĲШŉƨũũШůċŔũĲĬШĤċũũŸƣШƓƖŸĦĲĲĬŔŰŊШŉŸƖШ
ċƓƓƖŸǂŔůċƣĲũǃШΝЮΝΥΠШůŔũũŔŸŰШƓƖŸƓĲƖƣǃШŸƽŰĲƖƚЯШŔŰĦũƨĬŔŰŊШĬĲƚŔŊŰЯШƓƖŸĬƨĦƣŔŸŰЯШůċŔũŔŰŊЯШċŰĬШ
ċĬůŔŰŔƚƣƖċƣŔŸŰШŸŉШŸŉŉŔĦŔċũШŰŸƣŔĦĲƚШċŰĬШĤċũũŸƣƚЯШƽŔƣőШƣċĤƨũċƣŔŸŰШƚŸŉƣƽċƖĲЯШƣƖċŔŰŔŰŊЯШċŰĬШŔŰрƓĲƖƚŸŰШ
ƚƨƓĲƖƻŔƚŔŸŰЮШ
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]ƖĲċƣĲƖШxŸƚШ ŰŊĲũĲƚШ9ŸƨŰƣǃШéĲĦƣŸƖШ9ŸŰƣƖŸũШ?ŔƚƣƖŔĦƣШШ
sƨŰĲШΞΣЯШΞΜΞΣШ

ÂċŊĲШΞШ

Á [ŔƖƚƣрòĲċƖШxĲƻǃШ ĬůŔŰŔƚƣƖċƣŔŸŰЮШÉƨĤůŔƣШƣőĲШċƓƓƖŸƻĲĬШċƚƚĲƚƚůĲŰƣШƣŸШƣőĲШ9ŸƨŰƣǃШ ƨĬŔƣŸƖШċŰĬШ
ċĬůŔŰŔƚƣĲƖШƣőĲШŉŔƖƚƣрǃĲċƖШũĲƻǃЯШŔŰĦũƨĬŔŰŊШůċŰƨċũШĤŔũũŔŰŊШŉŸƖШƓƨĤũŔĦШƓċƖĦĲũШċƚƚĲƚƚůĲŰƣƚШƣőċƣШ
ĦċŰŰŸƣШĤĲШĦŸũũĲĦƣĲĬШƣőƖŸƨŊőШƣőĲШ9ŸƨŰƣǃШƣċǂШĤŔũũЮШ

Ш
ìĲШũŸŸťШŉŸƖƽċƖĬШƣŸШƣőĲШŸƓƓŸƖƣƨŰŔƣǃШƣŸШċƚƚŔƚƣШƣőĲШ?ŔƚƣƖŔĦƣШƽŔƣőШƣőŔƚШŔůƓŸƖƣċŰƣШƓƖŸŢĲĦƣШċŰĬШƚƣċŰĬШƖĲċĬǃШ
ƣŸШƓƖŸĦĲĲĬЮШШÂũĲċƚĲШŊĲƣШŔŰШƣŸƨĦőШƽŔƣőШůĲШŔŉШǃŸƨШƽŸƨũĬШũŔťĲШƣŸШĬŔƚĦƨƚƚШċŰǃШċƚƓĲĦƣШŸŉШŸƨƖШƓƖŸƓŸƚċũЮШШfШ
ĦċŰШĤĲШƖĲċĦőĲĬШċƣШыΤΜΤьШΠΟΜрΠΟΜΜШŸƖШƻŔċШĲůċŔũШċƣШŢŸőŰЮĤũŔƚƚѻƚĦŔрĦŊЮĦŸůЮШ
Ш
ÉŔŰĦĲƖĲũǃЯШ
Ш Ш
Ш
Ш
sŸőŰШìЮШ7ũŔƚƚЯШÂЮEЮЯШÂƖĲƚŔĬĲŰƣШ
É9fШ9ŸŰƚƨũƣŔŰŊШ]ƖŸƨƓШ
Ш
ĦĦаШШÉƨƚċŰШ7ċƖŰĲƚЯШÉ9fШ9ŸŰƚƨũƣŔŰŊШ]ƖŸƨƓШ
Ш
Ш
Ш
Ш Ш
Ш
Ш
 Ш
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]ƖĲċƣĲƖШxŸƚШ ŰŊĲũĲƚШ9ŸƨŰƣǃШéĲĦƣŸƖШ9ŸŰƣƖŸũШ?ŔƚƣƖŔĦƣШШ
sƨŰĲШΞΣЯШΞΜΞΣШ

ÂċŊĲШΟШ

ì§ÅuШÂx  Ш  ?Ш ÂÂÅ§ 9cШ

7ċƚĲĬШŸŰШŸƨƖШĦƨƖƖĲŰƣШƨŰĬĲƖƚƣċŰĬŔŰŊШŸŉШƣőĲШƓƖŸŢĲĦƣШċŰĬШƣőĲШ?ŔƚƣƖŔĦƣѣƚШŰĲĲĬƚЯШƽĲШƓƖŸƓŸƚĲШƣőĲШŉŸũũŸƽŔŰŊШ
ƚŔǂШƣċƚťƚШыѢìŸƖťШÂũċŰѢьЮШШÑőĲƚĲШƣċƚťƚШƽŔũũШĤĲШĦŸŰĬƨĦƣĲĬШŔŰƣĲƖċĦƣŔƻĲũǃШƽŔƣőШƣőĲШ?ŔƚƣƖŔĦƣШŔŰШċШƓőċƚĲĬЯШ
ƚƣĲƓрĤǃрƚƣĲƓШċƓƓƖŸċĦőЯШŉŸũũŸƽŔŰŊШƚŸũŔĬШƓƖŸŢĲĦƣШůċŰċŊĲůĲŰƣШƓƖŔŰĦŔƓũĲƚЮШШìĲШċƖĲШĦŸůůŔƣƣĲĬШƣŸШ
ĲŰƚƨƖŔŰŊШƣőċƣШċũũШĬĲũŔƻĲƖċĤũĲƚШċƖĲШŸŉШƣőĲШőŔŊőĲƚƣШƕƨċũŔƣǃЯШũĲŊċũũǃШĬĲŉĲŰƚŔĤũĲЯШċŰĬШĦŸůƓũĲƣĲĬШŸŰШƣŔůĲШ
ċŰĬШƽŔƣőŔŰШĤƨĬŊĲƣЯШƽőŔũĲШũŔůŔƣŔŰŊШĬĲůċŰĬƚШŸŰШƣőĲШ?ŔƚƣƖŔĦƣѣƚШƣŔůĲШċŰĬШƖĲƚŸƨƖĦĲƚЮШ
Ш
ÑċƚťШΝаШ?ċƣċШÅĲƚĲċƖĦőЯШÂƖĲũŔůŔŰċƖǃШ ƚƚĲƚƚůĲŰƣШEŰŊŔŰĲĲƖŔŰŊЯШċŰĬШÂũċŰŰŔŰŊШ

§ƨƖШċƓƓƖŸċĦőШƣŸШƣőŔƚШƽŸƖťШƽŔũũШĤĲŊŔŰШƽŔƣőШċШĦŸůƓƖĲőĲŰƚŔƻĲШċŰċũǃƚŔƚШŸŉШƣőĲШŔůƓƖŸƻĲůĲŰƣƚШċŰĬШ
ƓƖŸŊƖċůƚЯШŔŰĦũƨĬŔŰŊШĤƨĬŊĲƣŔŰŊШċŰĬШůĲĲƣŔŰŊШƽŔƣőШƚƣċŉŉШċŰĬШŸƣőĲƖШƚƣċťĲőŸũĬĲƖƚШƣŸШƨŰĬĲƖƚƣċŰĬШƣőĲШ
?ŔƚƣƖŔĦƣѣƚШŉƨŰĦƣŔŸŰƚШċŰĬШƓƖŸĦĲƚƚĲƚЮШÉ9fШĦŸŰĬƨĦƣĲĬШƣőĲШŸƖŔŊŔŰċũШĬċƣċШƖĲƚĲċƖĦőШċŰĬШƓƖŸƓĲƖƣǃШŸƽŰĲƖШ
ƚƨƖƻĲǃШŉŸƖШƣőŔƚШƓƖŸƓŸƚĲĬШċƚƚĲƚƚůĲŰƣШŔŰШΞΜΞΡШċŰĬШĦƨƖƖĲŰƣũǃШċĬůŔŰŔƚƣĲƖƚШƣőĲШ?ŔƚƣƖŔĦƣѣƚШĲǂŔƚƣŔŰŊШ
ċƚƚĲƚƚůĲŰƣЮШ7ƨŔũĬŔŰŊШŸŰШƣőċƣШƓƖŔŸƖШƽŸƖťЯШƣőŔƚШƣċƚťШƨƓĬċƣĲƚШƣőĲШƓƖŸƓĲƖƣǃШċŰĬШƓċƖĦĲũШĬċƣċШƣŸШƣőĲШůŸƚƣШ
ƖĲĦĲŰƣШ9ŸƨŰƣǃШũŔĲŰШƖŸũũШċŰĬШƖĲŉƖĲƚőĲƚШƣőĲШƚƨƓƓŸƖƣŔŰŊШċŰċũǃƚŔƚЮШìĲШƽŔũũШċŰċũǃǍĲШƓƖŸƓĲƖƣǃШŸƽŰĲƖƚőŔƓЯШ
ĬĲůŸŊƖċƓőŔĦШ ƓƖŸŉŔũĲƚЯШ ċŰĬШ ƻċƖŔŸƨƚШ ĦŸůůƨŰŔƣǃШ ŉċĦƣŸƖƚШ ƣőċƣШ ůċǃШ ċŉŉĲĦƣШ ƣőĲШ ƓƖŸƓŸƚĲĬШ ŉƨŰĬŔŰŊШ
ůĲċƚƨƖĲЯШƚƨĦőШċƚШŸƣőĲƖШũŸĦċũШŔƚƚƨĲƚШċŰĬШŉƨŰĬŔŰŊШůĲċƚƨƖĲƚЮШìĲШƓĲƖŉŸƖůШƣőŔƚШċŰċũǃƚŔƚШĤǃШŉŔƖƚƣШ
ĦŸũũĲĦƣŔŰŊШċŰĬШƨƓĬċƣŔŰŊШĬċƣċШŉƖŸůШƣőĲШ?ŔƚƣƖŔĦƣЯШƣőĲШ9ŸƨŰƣǃШ ƚƚĲƚƚŸƖЯШƓũċŰŰŔŰŊШċŊĲŰĦŔĲƚЯШċŰĬШŸƣőĲƖШ
ŔŰŉŸƖůċƣŔŸŰШƚŸƨƖĦĲƚЮШ
Ш
fƣШƚőŸƨũĬШĤĲШŰŸƣĲĬШƣőċƣШċũƣőŸƨŊőШÉ9fШŔƚШƣőĲШĦƨƖƖĲŰƣШċŰŰƨċũШċĬůŔŰŔƚƣƖċƣŸƖШŸŉШƣőĲШ?ŔƚƣƖŔĦƣѣƚШĲǂŔƚƣŔŰŊШ
ċƚƚĲƚƚůĲŰƣЯШƣőċƣШċƚƚĲƚƚůĲŰƣШƽċƚШŉŸƖůĲĬШƓƖŔŸƖШƣŸШƣőĲШƓċƚƚċŊĲШŸŉШÂƖŸƓŸƚŔƣŔŸŰШΞΝΥШċŰĬШƽċƚШċũũŸƽĲĬШ
ƣŸШĦŸŰƣŔŰƨĲШƓĲƖШƚƓĲĦŔŉŔĦШũċŰŊƨċŊĲШŔŰШƣőċƣШƓƖŸƓŸƚŔƣŔŸŰЯШŊƖċŰĬŉċƣőĲƖŔŰŊШŔŰШůŸƚƕƨŔƣŸШċŰĬШƻĲĦƣŸƖШĦŸŰƣƖŸũШ
ċƚƚĲƚƚůĲŰƣƚЮШÑőĲШĲǂŔƚƣŔŰŊШċƚƚĲƚƚůĲŰƣШőċƚШċШƻĲƖǃШƚŔůƓũĲШůĲƣőŸĬŸũŸŊǃЯШƽŔƣőШŸŰũǃШƣőƖĲĲШũċŰĬШƨƚĲШ
ƣǃƓĲƚШ ыƖĲƚŔĬĲŰƣŔċũЯШ ĦŸůůĲƖĦŔċũЯШ ċŰĬШ ċŊƖŔĦƨũƣƨƖċũьШ ċŰĬШ ŰŸШ ĦőċƖŊĲШ ƣŸШ ƓƨĤũŔĦШ ƓċƖĦĲũƚЮШ Ш ŰĲƽШ
ċƚƚĲƚƚůĲŰƣЯШőŸƽĲƻĲƖЯШůƨƚƣШĲůƓũŸǃШċШůĲƣőŸĬŸũŸŊǃШƣőċƣШĦŸůƓũŔĲƚШƽŔƣőШÂƖŸƓŸƚŔƣŔŸŰШΞΝΥЮШШÑőŔƚШůĲċŰƚШ
ĲǂƣĲŰƚŔƻĲШƖĲƚĲċƖĦőШŸŰШƓƨĤũŔĦШƓċƖĦĲũƚШŔŰШŸƖĬĲƖШƣŸШĦőċƖŊĲШƣőĲůШċƓƓƖŸƓƖŔċƣĲũǃЯШċƚШƽĲũũШċƚШŸŰШůċŰǃШŸƣőĲƖШ
ƓċƖĦĲũƚЯШƣŸШĬŔƻŔĬĲШƣőĲůШŔŰƣŸШċĬĬŔƣŔŸŰċũЯШůŸƖĲШƖĲŉŔŰĲĬШũċŰĬШƨƚĲШƣǃƓĲƚЮШ
Ш
ŉƣĲƖШƣőŔƚШĬċƣċШőċƚШĤĲĲŰШĦŸůƓŔũĲĬШċŰĬШƨƓĬċƣĲĬЯШƽĲШƽŔũũШċŰċũǃǍĲШŔƣШŔŰШƣőĲШĦŸŰƣĲǂƣШŸŉШƣőĲШ?ŔƚƣƖŔĦƣѣƚШŊŸċũƚШ

ċŰĬШŸƣőĲƖШĦŸůůƨŰŔƣǃШŉċĦƣŸƖƚЮШÑőŔƚШĬĲƣċŔũĲĬШƖĲƚĲċƖĦőШċŰĬШċŰċũǃƚŔƚШƽŔũũШƓƖŸƻŔĬĲШÉ9fШƽŔƣőШċШƚŸũŔĬШ
ƨŰĬĲƖƚƣċŰĬŔŰŊШŸŉШƣőĲШŉċĦƣŸƖƚШƣőċƣШƚĲƖƻĲШċƚШƣőĲШŉŸƨŰĬċƣŔŸŰШŉŸƖШĬĲƚŔŊŰŔŰŊШċŰĬШĲƻċũƨċƣŔŰŊШƣőĲШƓƖŸƓŸƚĲĬШ
ůŸƚƕƨŔƣŸШċŰĬШƻĲĦƣŸƖШĦŸŰƣƖŸũШŉƨŰĬŔŰŊШůĲċƚƨƖĲЮШÉ9fШƽŔũũШƓƖĲƚĲŰƣШƻċƖŔŸƨƚШŉƨŰĬŔŰŊШċũƣĲƖŰċƣŔƻĲƚШċŰĬШ
ċƚƚŸĦŔċƣĲĬШĲƚƣŔůċƣĲĬШƖċƣĲƚШċŰĬШƖĲƻĲŰƨĲƚЮШ

ÑċƚťШ?ĲũŔƻĲƖċĤũĲƚаШ
Á ÂƖŸŢĲĦƣШťŔĦťŸŉŉШůĲĲƣŔŰŊШ
Á ÖƓĬċƣĲĬШƓƖŸŢĲĦƣШƣŔůĲũŔŰĲШ
Á ÂƖĲũŔůŔŰċƖǃШċƚƚĲƚƚůĲŰƣШĲŰŊŔŰĲĲƖŔŰŊШŉŔŰĬŔŰŊƚШ
Á ŰċũǃƚŔƚШŸŉШƓƖŸŊƖċůШĤƨĬŊĲƣƚЯШƓƖŸƓĲƖƣǃШŸƽŰĲƖƚЯШċŰĬШƣőĲШĤĲŰĲŉŔƣШċƚƚĲƚƚůĲŰƣШĤċƚĲШ
Á xŸŰŊрƣĲƖůШŉƨŰĬŔŰŊШŰĲĲĬƚШċŰċũǃƚŔƚШ
Á ÂƖĲƚĲŰƣċƣŔŸŰШŸŉШƖĲĦŸůůĲŰĬċƣŔŸŰƚШŉŸƖШŔůƓũĲůĲŰƣŔŰŊШċШƖĲƻĲŰƨĲШůĲĦőċŰŔƚůШ
Ш

ÑċƚťШΞаШÂƨĤũŔĦШ§ƓŔŰŔŸŰШÅĲƚĲċƖĦőШċŰĬШ~ċŔũĲĬШÉƨƖƻĲǃШ

É9fШĦŸŰĬƨĦƣĲĬШċШƓƖŸƓĲƖƣǃШŸƽŰĲƖШůċŔũĲĬШƚƨƖƻĲǃШŉŸƖШƣőĲШ?ŔƚƣƖŔĦƣШŔŰШΞΜΞΡШċƚШƓċƖƣШŸŉШƣőĲШŸƖŔŊŔŰċũШŉĲċƚŔĤŔũŔƣǃШ
ĲŉŉŸƖƣЮШ7ĲĦċƨƚĲШƣőĲШƚƨƖƻĲǃШĬŔĬШŰŸƣШƚőŸƽШĲŰŸƨŊőШƚƨƓƓŸƖƣШƣŸШƓƖŸĦĲĲĬШƽŔƣőШċШŉƨŰĬŔŰŊШůĲċƚƨƖĲШċƣШƣőċƣШ
ƣŔůĲЯШƣőĲШ?ŔƚƣƖŔĦƣШőċƚШĦŸŰĬƨĦƣĲĬШċШƻŔŊŸƖŸƨƚШĦŸůůƨŰŔƣǃШĲĬƨĦċƣŔŸŰШĲŉŉŸƖƣШƚŔŰĦĲШƣőċƣШƣŔůĲЯШċŰĬШƓƖŸƓĲƖƣǃШ
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]ƖĲċƣĲƖШxŸƚШ ŰŊĲũĲƚШ9ŸƨŰƣǃШéĲĦƣŸƖШ9ŸŰƣƖŸũШ?ŔƚƣƖŔĦƣШШ
sƨŰĲШΞΣЯШΞΜΞΣШ

ÂċŊĲШΠШ

ŸƽŰĲƖШƚĲŰƣŔůĲŰƣШċŰĬШĲĦŸŰŸůŔĦШĦŸŰĬŔƣŔŸŰƚШƚőŔŉƣШŸƻĲƖШƣŔůĲЯШċШŰĲƽШƚƨƖƻĲǃШŔƚШƖĲĦŸůůĲŰĬĲĬШƣŸШ
ĬĲƣĲƖůŔŰĲШƣőĲШĦƨƖƖĲŰƣШũĲƻĲũШŸŉШƚƨƓƓŸƖƣЯШƻċũŔĬċƣĲШƣőĲШƓƖŸƓŸƚĲĬШƖċƣĲƚЯШċŰĬШƖĲŉŔŰĲШƣőĲШůĲċƚƨƖĲШċŰĬШ
ůĲƚƚċŊŔŰŊШƓƖŔŸƖШƣŸШĤċũũŸƣŔŰŊЮШ
Ш
ÑőĲШƓƖŔŰĦŔƓċũƚШċƣШÉ9fШőċƻĲШĬĲƻĲũŸƓĲĬШċШƚŸƓőŔƚƣŔĦċƣĲĬШůċŔũĲĬШƚƨƖƻĲǃШƖĲƚĲċƖĦőШůĲƣőŸĬŸũŸŊǃШŉŸƖШ
ŔĬĲŰƣŔŉǃŔŰŊШƓƖŸƓĲƖƣǃШŸƽŰĲƖШƓƖŔŸƖŔƣŔĲƚЯШƣőĲŔƖШƚƨƓƓŸƖƣШŉŸƖШċŰШċƚƚĲƚƚůĲŰƣШůĲċƚƨƖĲЯШċŰĬШőŸƽШĤĲƚƣШƣŸШ
ƓċĦťċŊĲШƣőĲШůĲċƚƨƖĲШŉŸƖШƚƨĦĦĲƚƚЮШШ§ŰĲШŸŉШƣőĲШƓƖŔůċƖǃШƚƣƖĲŰŊƣőƚШŸŉШƣőŔƚШċƓƓƖŸċĦőШŔƚШŔƣƚШƓƖŸƻĲŰШċĤŔũŔƣǃШ
ƣŸШċĦĦƨƖċƣĲũǃШŔĬĲŰƣŔŉǃШƚƨƓƓŸƖƣШŉŸƖШċШƓƖŸƓĲƖƣǃШŸƽŰĲƖШůċŔũĲĬШĤċũũŸƣШƓƖŸĦĲĲĬŔŰŊЯШŰŸƣШŸŰũǃШŸŰШċŰШŸƻĲƖċũũШ
ĤċƚŔƚШĤƨƣШċũƚŸШċůŸŰŊШĬŔŉŉĲƖĲŰƣШƓƖŸƓĲƖƣǃШŸƽŰĲƖШŊƖŸƨƓƚЯШƚƨĦőШċƚШƚŔŰŊũĲрŉċůŔũǃШƖĲƚŔĬĲŰƣŔċũЯШĤƨƚŔŰĲƚƚЯШ
ŔŰĬƨƚƣƖŔċũЯШċƓċƖƣůĲŰƣЯШƻċĦċƣŔŸŰЯШċŰĬШŔŰƻĲƚƣůĲŰƣШƓƖŸƓĲƖƣǃШŸƽŰĲƖƚЮШÑőĲШċƓƓƖŸċĦőШőċƚШƓƖŸƻĲŰШċĦĦƨƖċƣĲШ
ċŰĬШƖĲũŔċĤũĲШċĦƖŸƚƚШċШƽŔĬĲШƖċŰŊĲШŸŉШƚŸĦŔċũШċŰĬШĲĦŸŰŸůŔĦШĲŰƻŔƖŸŰůĲŰƣƚЯШŔŰĦũƨĬŔŰŊШƖƨƖċũШċƖĲċƚЯШƨƖĤċŰШ
ĦŸůůƨŰŔƣŔĲƚЯШƖċŰŊĲƚШŸŉШŔŰĦŸůĲЯШċŰĬШƻċƖŔŸƨƚШĤċĦťŊƖŸƨŰĬƚЮШÑőŔƚШŔƚШŸŰĲШŸŉШƣőĲШťĲǃƚШƣŸШĲŰƚƨƖŔŰŊШƣőĲШ
?ŔƚƣƖŔĦƣШƖĲĦĲŔƻĲƚШċĦĦƨƖċƣĲЯШƖĲũŔċĤũĲШĬċƣċШċŰĬШċĬƻŔĦĲШƖĲŊċƖĬŔŰŊШƓƖŸƓĲƖƣǃШŸƽŰĲƖШƓƖŔŸƖŔƣŔĲƚШċŰĬШƚƨƓƓŸƖƣШ
ŉŸƖШċŰШċƚƚĲƚƚůĲŰƣШŉƨŰĬŔŰŊШůĲċƚƨƖĲШŉŸƖШůŸƚƕƨŔƣŸШċŰĬШƻĲĦƣŸƖШĦŸŰƣƖŸũШŔůƓƖŸƻĲůĲŰƣƚШċŰĬШƓƖŸŊƖċůƚЮШШ
Ш
ÅĲĦŸůůĲŰĬĲĬШÅĲƚĲċƖĦőШ ƓƓƖŸċĦőЮШШ ШƚĦŔĲŰƣŔŉŔĦЯШƚƣƖċƣŔŉŔĲĬЯШċŰĬШƖċŰĬŸůŔǍĲĬШůċŔũĲĬШƚƨƖƻĲǃШŔƚШƣőĲШ
ƖĲĦŸůůĲŰĬĲĬШ ĬċƣċШ ĦŸũũĲĦƣŔŸŰШ ƣĲĦőŰŔƕƨĲЮШ ÑőĲШ ůċŔũĲĬШ ƚƨƖƻĲǃШ ċƓƓƖŸċĦőШ ƓƖŸƻŔĬĲƚШ ƣƽŸШ ƓƖŔůċƖǃШ
ċĬƻċŰƣċŊĲƚШŸƻĲƖШƓőŸŰĲШŸƖШƣĲǂƣШƚƨƖƻĲǃƚШŉŸƖШċШůċŔũĲĬШÂƖŸƓŸƚŔƣŔŸŰШΞΝΥрĦŸůƓũŔċŰƣШĤċũũŸƣШƓƖŸĦĲĲĬŔŰŊаШŔƣШ
ůŸƚƣШċĦĦƨƖċƣĲũǃШůŸĬĲũƚШůċŔũĲĬШĤċũũŸƣŔŰŊШċŰĬШĲŉŉĲĦƣŔƻĲũǃШĲũŔůŔŰċƣĲƚШƖĲƚƓŸŰƚĲШĤŔċƚЯШċŰĬШŔƣШċũũŸƽƚШŉŸƖШ
ŔŰƓƨƣШŉƖŸůШŰŸŰрƖĲƚŔĬĲŰƣŔċũШƓƖŸƓĲƖƣǃШŸƽŰĲƖƚЮШ
Ш
É9fШƽŔũũШĬƖċŉƣШċŰĬШƖĲŉŔŰĲШƣőĲШƚƨƖƻĲǃШƕƨĲƚƣŔŸŰŰċŔƖĲШċŰĬШŔŰŉŸƖůċƣŔŸŰċũШŔƣĲůЯШċƚШƽĲũũШċƚШƣőĲШŸƨƣŊŸŔŰŊШċŰĬШ
ƖĲƣƨƖŰШĲŰƻĲũŸƓĲƚЮШ§ŰĦĲШŉŔŰċũШĬƖċŉƣƚШůĲĲƣШƣőĲШċƓƓƖŸƻċũШŸŉШƣőĲШ?ŔƚƣƖŔĦƣЯШƣőĲǃШƽŔũũШĤĲШƓƖŔŰƣĲĬШƽŔƣőШ
ŔŰĬŔƻŔĬƨċũШƖĲƚƓŸŰĬĲŰƣШŔŰŉŸƖůċƣŔŸŰШċŰĬШůċŔũĲĬШƣŸШċШƚċůƓũĲШƓŸƓƨũċƣŔŸŰЯШŔŰĦũƨĬŔŰŊШċШƓŸƚƣċŊĲрƓċŔĬШ
ƖĲƣƨƖŰШĲŰƻĲũŸƓĲЮШ ŉƣĲƖШƣőĲШƖĲƚƨũƣƚШċƖĲШŸĤƣċŔŰĲĬЯШƣőĲǃШƽŔũũШĤĲШċŰċũǃǍĲĬШċŰĬШƓƖŸƻŔĬĲĬШƣŸШƣőĲШ?ŔƚƣƖŔĦƣШƽŔƣőШ
ƣőĲШůŸƚƣШċĦĦƨƖċƣĲШƚƨƓƓŸƖƣШƓƖĲĬŔĦƣŔŸŰЮШ
Ш
ÉċůƓũĲШÉŔǍĲЮШШ[ŸƖШƣőŔƚШŉŸũũŸƽрƨƓШƖĲƚĲċƖĦőЯШÉ9fШƖĲĦŸůůĲŰĬƚШċШůċŔũĲĬШƚƨƖƻĲǃШƣŸШΡΜЯΜΜΜШƓƖŸƓĲƖƣǃШ
ŸƽŰĲƖƚШƽŔƣőŔŰШƣőĲШ?ŔƚƣƖŔĦƣѣƚШĲǂŔƚƣŔŰŊШĤŸƨŰĬċƖǃЮШÑőŔƚШƚċůƓũĲШƚŔǍĲШƽŔũũШƓƖŸƻŔĬĲШƚƨŉŉŔĦŔĲŰƣШĬċƣċШƣŸШĬĲƻĲũŸƓШ
ċШƓċƖƣŔĦŔƓċƣŔŸŰШůŸĬĲũШŉŸƖШċũũШũŔťĲũǃШƻŸƣĲƖƚШŉŸƖШċШĤĲŰĲŉŔƣШċƚƚĲƚƚůĲŰƣШċŰĬШƚƣċƣŔƚƣŔĦċũũǃШƚŔŊŰŔŉŔĦċŰƣШƖĲƚƨũƣƚШ
ŉŸƖШĲċĦőШĦŔƣǃШċŰĬШůċŢŸƖШĦŸůůƨŰŔƣǃЮШШÑőŔƚШƓőċƚĲШƚőŸƨũĬШƓƖŸƻŔĬĲШċШĦŸŰŉŔĬĲŰĦĲШũĲƻĲũШŸŉШΦΡӖШƽŔƣőШċШ
ƣǃƓŔĦċũШůċƖŊŔŰШŸŉШĲƖƖŸƖШŸŉШҼорШΟЮΜӖШŔŰШƣőĲШ?ŔƚƣƖŔĦƣѣƚШŉŸƨƖШũċƖŊĲƚƣШĦŔƣŔĲƚШыxŸƚШ ŰŊĲũĲƚЯШÉċŰƣċШ9ũċƖŔƣċЯШ
ìőŔƣƣŔĲƖЯШċŰĬШ]ũĲŰĬċũĲьШċŰĬШċШ?ŔƚƣƖŔĦƣрƽŔĬĲШůċƖŊŔŰШŸŉШĲƖƖŸƖШƨŰĬĲƖШΞӖЮШ
Ш
§ŰĦĲШƣőĲШƚƨƖƻĲǃƚШċƖĲШƖĲƣƨƖŰĲĬЯШÉ9fШƽŔũũШƓƖŸĦĲƚƚШƣőĲШƖĲƚƓŸŰƚĲƚШċŰĬШƓƖĲƓċƖĲШƣőĲШĬċƣċШŉŸƖШċŰċũǃƚŔƚЮШШÉ9fШ
ƽŔũũШĬĲƻĲũŸƓШƚĲƻĲƖċũШŉŔũƣĲƖŔŰŊШƚĦőĲůĲƚШċŰĬШƽĲŔŊőƣŔŰŊШůċƣƖŔĦĲƚШƣŸШƚŔůƨũċƣĲШĤċũũŸƣШůĲċƚƨƖĲШŸƨƣĦŸůĲƚШ
ŉŸƖШċШĤĲŰĲŉŔƣШċƚƚĲƚƚůĲŰƣЮШШìĲШƽŔũũШƣőĲŰШƓƖĲƓċƖĲШċШĦŸůƓƖĲőĲŰƚŔƻĲШƓƖĲƚĲŰƣċƣŔŸŰШƚƨůůċƖŔǍŔŰŊШƣőĲШ
ŉŔŰĬŔŰŊƚШċŰĬШŸƨƖШƖĲĦŸůůĲŰĬċƣŔŸŰƚШƖĲŊċƖĬŔŰŊШƓƖŸƓĲƖƣǃШŸƽŰĲƖШƓƖŔŸƖŔƣŔĲƚШċŰĬШƣőĲШŉĲċƚŔĤŔũŔƣǃШŸŉШůŸƻŔŰŊШ
ŉŸƖƽċƖĬШƽŔƣőШċШĤċũũŸƣШůĲċƚƨƖĲШƣŸШŉƨŰĬШůŸƚƕƨŔƣŸШċŰĬШƻĲĦƣŸƖШĦŸŰƣƖŸũШƓƖŸŊƖċůƚЮШШÑőĲШƓƖĲƚĲŰƣċƣŔŸŰШƽŔũũШ
ċũƚŸШ ŔŰĦũƨĬĲШ ƻċũƨĲрċĬĬĲĬШ ĲũĲůĲŰƣƚЯШ ƚƨĦőШ ċƚШ ċШ ƖĲĦŸůůĲŰĬĲĬШ ċĦƣŔŸŰШ ƓũċŰЯШ ƓƖŸŉŔũĲƚШ ŸŉШ ũŔťĲũǃШ
ƚƨƓƓŸƖƣĲƖƚШċŰĬШŸƓƓŸŰĲŰƣƚЯШƓƖŔŸƖŔƣŔĲƚЯШƚƨƓƓŸƖƣШĤǃШƣǃƓĲШŸŉШŔůƓƖŸƻĲůĲŰƣЯШċŰĬШťĲǃШůĲƚƚċŊŔŰŊШĲũĲůĲŰƣƚШ
ċŰĬШƚƣƖċƣĲŊŔĲƚЮШÑőĲШƚĦŸƓĲШŔŰĦũƨĬĲƚШċШŉŸƖůċũШƓƖĲƚĲŰƣċƣŔŸŰШŸŉШƣőĲШƚƨƖƻĲǃШƖĲƚƨũƣƚЯШŉŔŰĬŔŰŊƚЯШċŰĬШ
ƖĲĦŸůůĲŰĬċƣŔŸŰƚШƣŸШƣőĲШ?ŔƚƣƖŔĦƣШ7ŸċƖĬЮШ

ÑċƚťШ?ĲũŔƻĲƖċĤũĲƚаШ
Á ÂƖŸŢĲĦƣШůĲĲƣŔŰŊƚШ
Á ~ċŔũĲĬШƚƨƖƻĲǃЯШċĦĦŸůƓċŰǃŔŰŊШŔŰŉŸƖůċƣŔŸŰċũШŔƣĲůЯШċŰĬШŸƨƣŊŸŔŰŊШċŰĬШƓŸƚƣċŊĲрƓƖĲƓċŔĬШ
ƖĲƣƨƖŰШĲŰƻĲũŸƓĲШƣŸШċШƖċŰĬŸůŔǍĲĬЯШƚƣƖċƣŔŉŔĲĬШƚċůƓũĲШŸŉШΡΜЯΜΜΜШƓƖŸƓĲƖƣǃШŸƽŰĲƖƚШ
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]ƖĲċƣĲƖШxŸƚШ ŰŊĲũĲƚШ9ŸƨŰƣǃШéĲĦƣŸƖШ9ŸŰƣƖŸũШ?ŔƚƣƖŔĦƣШШ
sƨŰĲШΞΣЯШΞΜΞΣШ

ÂċŊĲШΡШ

Á ÂƖĲƚĲŰƣċƣŔŸŰШ ŸŉШ ƣőĲШ ƚƨƖƻĲǃШ ƖĲƚƨũƣƚШ ċŰĬШ ƖĲĦŸůůĲŰĬċƣŔŸŰƚШ ŉŸƖШ ŔůƓũĲůĲŰƣŔŰŊШ ċШ
ƚƨĦĦĲƚƚŉƨũШƖĲƻĲŰƨĲШůĲĦőċŰŔƚůШ

Á ÂƖĲƚĲŰƣċƣŔŸŰШŸŉШƚƨƖƻĲǃШƖĲƚƨũƣƚШċƣШ?ŔƚƣƖŔĦƣШ7ŸċƖĬШůĲĲƣŔŰŊШ
Ш
ÑċƚťШΟаШ ƚƚĲƚƚůĲŰƣШEŰŊŔŰĲĲƖŔŰŊШċŰĬШEŰŊŔŰĲĲƖќƚШÅĲƓŸƖƣШ

7ƨŔũĬŔŰŊШŸŰШƣőĲШŉŔŰĬŔŰŊƚШŸŉШƣőĲШƓƖŸƓĲƖƣǃШŸƽŰĲƖШƚƨƖƻĲǃШĦŸŰĬƨĦƣĲĬШŔŰШÑċƚťШΞШċŰĬШƣőĲШƨƓĬċƣĲĬШĬċƣċШ
ċŰċũǃƚŔƚШŉƖŸůШÑċƚťШΝЯШÉ9fШƽŔũũШŔŰƣĲŊƖċƣĲШƣőŸƚĲШƖĲƚƨũƣƚШŔŰƣŸШƣőĲШċƚƚĲƚƚůĲŰƣШĲŰŊŔŰĲĲƖŔŰŊШċŰċũǃƚŔƚЮШШÉ9fШ
ƽŔũũШƨƣŔũŔǍĲШƣőĲШůƨũƣŔрǃĲċƖШƖĲƻĲŰƨĲШċŰĬШĲǂƓĲŰƚĲШƓƖŸŉŸƖůċƚШĬĲƻĲũŸƓĲĬШŔŰШĦŸŰŢƨŰĦƣŔŸŰШƽŔƣőШƣőĲШ?ŔƚƣƖŔĦƣШ
ċƚШċŰШŔůƓŸƖƣċŰƣШĤċƚŔƚШŉŸƖШƣőĲШĤƨĬŊĲƣƚШċŰĬШĦŸƚƣШĲƚƣŔůċƣĲƚШƓƖŸƻŔĬĲĬШƽŔƣőŔŰШƣőĲШEŰŊŔŰĲĲƖѣƚШÅĲƓŸƖƣЮШ
Ш
9ŸůƓƖĲőĲŰƚŔƻĲШċƚƚĲƚƚůĲŰƣШĲŰŊŔŰĲĲƖŔŰŊШƽŔũũШŔŰĦũƨĬĲШĬĲŉŔŰŔŰŊШƣőĲШƓƖŸƓŸƖƣŔŸŰċũШċƚƚĲƚƚůĲŰƣШƖċƣĲШ
ůĲƣőŸĬŸũŸŊǃЯШċũŸŰŊШƽŔƣőШƣőĲШƚĲƓċƖċƣŔŸŰШċŰĬШƕƨċŰƣŔŉŔĦċƣŔŸŰШŸŉШƚƓĲĦŔċũШċŰĬШŊĲŰĲƖċũШĤĲŰĲŉŔƣƚШŉƖŸůШƣőĲШ
ƓƖŸƓŸƚĲĬШŔůƓƖŸƻĲůĲŰƣƚШċŰĬШƓƖŸŊƖċůƚЮШÉ9fШƽŔũũШċƓƓũǃШŔƣƚШŔŰĬƨƚƣƖǃрũĲċĬŔŰŊШĤĲŰĲŉŔƣШċƚƚĲƚƚůĲŰƣШ
ĲŰŊŔŰĲĲƖŔŰŊШĲǂƓĲƖƣŔƚĲШƣŸШĬĲƻĲũŸƓШċШůĲƣőŸĬŸũŸŊǃШƣőċƣШŉƨũũǃШĦŸůƓũŔĲƚШƽŔƣőШƣőĲШũĲŊċũШċŰĬШƓƖŸĦĲĬƨƖċũШ
ƖĲƕƨŔƖĲůĲŰƣƚШŉŸƖШċШŰĲƽЯШƓŸƚƣрÂƖŸƓŸƚŔƣŔŸŰШΞΝΥШĤĲŰĲŉŔƣШċƚƚĲƚƚůĲŰƣЯШŔŰĦũƨĬŔŰŊШƣőĲШĦŸƨƖƣѣƚШĬŔƖĲĦƣŔŸŰШŔŰШ
ÉŔũŔĦŸŰШéċũũĲǃШÑċǂƓċǃĲƖƚШ ƚƚŸĦŔċƣŔŸŰШƻЮШÉċŰƣċШ9ũċƖċШ9ŸƨŰƣǃШ§ƓĲŰШÉƓċĦĲШ ƨƣőŸƖŔƣǃЯШ?ċőůƚШƻЮШ9ŔƣǃШŸŉШ
ÂŸůŸŰċЯШ]ƖĲĲŰĲШƻЮШ~ċƖŔŰШ9ŸƨŰƣǃШ[ũŸŸĬШ9ŸŰƣƖŸũШċŰĬШìċƣĲƖШ9ŸŰƚĲƖƻċƣŔŸŰШ?ŔƚƣƖŔĦƣЯШÅŸĤĲƖƣШ7ĲƨƣǍШƻЮШ
9ŸƨŰƣǃШŸŉШÅŔƻĲƖƚŔĬĲЯШċŰĬШŸƣőĲƖШÂƖŸƓŸƚŔƣŔŸŰШΞΝΥШĬĲĦŔƚŔŸŰƚЮШ
Ш
ìĲШƽŔũũШƓƖĲƚĲŰƣШƣőĲƚĲШŉŔƚĦċũШƓũċŰƚЯШŸƨƖШĬċƣċШƖĲƻŔĲƽШċŰĬШċŰċũǃƚŔƚЯШċŰĬШƣőĲШƓƖŸƓŸƚĲĬШċƚƚĲƚƚůĲŰƣШ
ůĲƣőŸĬŸũŸŊǃЯШũĲƻŔĲƚЯШċŰĬШĤƨĬŊĲƣƚШƣŸШƣőĲШ?ŔƚƣƖŔĦƣШŔŰШċШƖĲƻŔĲƽШƚĲƚƚŔŸŰЮШШfƚƚƨĲƚШƨŰĦŸƻĲƖĲĬШĤǃШƣőĲШƖĲƻŔĲƽШ
ƽŔũũШĤĲШőŔŊőũŔŊőƣĲĬШċŰĬШƖĲůĲĬŔĲƚШƚƨŊŊĲƚƣĲĬЮШ ŉƣĲƖШƣőĲШ?ŔƚƣƖŔĦƣШċŰĬШ?ŔƚƣƖŔĦƣШ9ŸƨŰƚĲũШőċƻĲШƖĲƻŔĲƽĲĬШƣőĲШ
ĬċƣċШċŰĬШŔŰŉŸƖůċƣŔŸŰЯШƽĲШƽŔũũШƓƖĲƓċƖĲШċŰШEŰŊŔŰĲĲƖѣƚШÅĲƓŸƖƣШƣőċƣШŉƨũũǃШůĲĲƣƚШƣőĲШƖĲƕƨŔƖĲůĲŰƣƚШŸŉШ
ƖƣŔĦũĲƚШñfff9ШċŰĬШñfff?ШŸŉШƣőĲШ9ċũŔŉŸƖŰŔċШ9ŸŰƚƣŔƣƨƣŔŸŰШыѢÂƖŸƓŸƚŔƣŔŸŰШΞΝΥѢьЯШƣőĲШ]ŸƻĲƖŰůĲŰƣШ9ŸĬĲЯШċŰĬШ

ŸƣőĲƖШƖĲũĲƻċŰƣШĦŸĬĲШƚĲĦƣŔŸŰƚЮШ
Ш
ÑőĲШEŰŊŔŰĲĲƖѣƚШÅĲƓŸƖƣШƽŔũũШĤĲШƓƖĲƓċƖĲĬШĤǃШsŸőŰШ7ũŔƚƚЯШÂЮEЮЯШċŰШċƚƚĲƚƚůĲŰƣШĲŰŊŔŰĲĲƖШƽŔƣőШΞΠШǃĲċƖƚШŸŉШ
ĲǂƣĲŰƚŔƻĲШĤĲŰĲŉŔƣШċƚƚĲƚƚůĲŰƣШĲŰŊŔŰĲĲƖŔŰŊШĲǂƓĲƖŔĲŰĦĲЯШŔŰĦũƨĬŔŰŊШċƚШƣőĲШEŰŊŔŰĲĲƖШŸŉШÅĲĦŸƖĬШŸŰШċũũШŸŉШ
É9fѣƚШůŸƚƕƨŔƣŸШċŰĬШƻĲĦƣŸƖШĦŸŰƣƖŸũШċƚƚĲƚƚůĲŰƣƚЮШÑőĲШEŰŊŔŰĲĲƖѣƚШÅĲƓŸƖƣШƽŔũũШŔŰĦũƨĬĲШċШĬĲƣċŔũĲĬШ
ĬĲƚĦƖŔƓƣŔŸŰШŸŉШƣőĲШċƚƚĲƚƚůĲŰƣШƓũċŰƚШŉŸƖШƣőĲШŔůƓƖŸƻĲůĲŰƣƚШċŰĬШƓƖŸŊƖċůƚЯШŉƨƣƨƖĲШĦċƓŔƣċũШċŰĬШŉċĦŔũŔƣǃШ
ŔůƓƖŸƻĲůĲŰƣШŰĲĲĬƚЯШċШĬĲƣċŔũĲĬШĦŸƚƣШĲƚƣŔůċƣĲЯШċŰШċŰċũǃƚŔƚШŸŉШƚƓĲĦŔċũШċŰĬШŊĲŰĲƖċũШĤĲŰĲŉŔƣƚЯШƣőĲШ
ƖċƣŔŸŰċũĲШƨƚĲĬШŉŸƖШƣőĲШċƚƚĲƚƚůĲŰƣШċƓƓŸƖƣŔŸŰůĲŰƣЯШƣőĲШůĲƣőŸĬШŸŉШċƚƚĲƚƚůĲŰƣШċƓƓŸƖƣŔŸŰůĲŰƣЯШƣőĲШ
ĦċũĦƨũċƣŔŸŰШŸŉШƣőĲШƚƓĲĦŔŉŔĦШ ƓƖŸƓŸƚĲĬШċƚƚĲƚƚůĲŰƣШċůŸƨŰƣШŉŸƖШĲċĦőШƓċƖĦĲũШŔŰШƣőĲШ?ŔƚƣƖŔĦƣЯШċŰШ
ċƚƚĲƚƚůĲŰƣШĬŔċŊƖċůЯШċŰĬШŸƣőĲƖШĲũĲůĲŰƣƚЮШ
Ш
ƣШƣőĲШĦƨũůŔŰċƣŔŸŰШŸŉШƣőŔƚШƽŸƖťЯШÉ9fШƚőċũũШƓƖĲƚĲŰƣШƣőĲШŉŔŰĬŔŰŊƚЯШƓƖŸƓŸƚĲĬШċƚƚĲƚƚůĲŰƣШũĲƻŔĲƚЯШċŰĬШƣőĲШ

EŰŊŔŰĲĲƖѣƚШÅĲƓŸƖƣШƣŸШƣőĲШ?ŔƚƣƖŔĦƣШƚƣċŉŉШċŰĬШƣőĲШ?ŔƚƣƖŔĦƣШ7ŸċƖĬШŸŉШÑƖƨƚƣĲĲƚШыѢ?ŔƚƣƖŔĦƣШ7ŸċƖĬѢьЮШ

ÑċƚťШ?ĲũŔƻĲƖċĤũĲƚаШ

Á ÂƖŸŢĲĦƣШůĲĲƣŔŰŊШыéŔƖƣƨċũьШ
Á ÂƖŸƓŸƚŔƣŔŸŰШΞΝΥрĦŸůƓũŔċŰƣШEŰŊŔŰĲĲƖѣƚШÅĲƓŸƖƣШыÂ?[ьШ
Á ?ƖċŉƣШƖĲƚŸũƨƣŔŸŰƚЯШŰŸƣŔĦĲƚШŸŉШƓƨĤũŔĦШőĲċƖŔŰŊЯШċŰĬШċƚƚŸĦŔċƣĲĬШƚƣċŉŉШƖĲƓŸƖƣƚШы~ÉШìŸƖĬьШ
Á ÂƖĲƚĲŰƣċƣŔŸŰШċƣШ?ŔƚƣƖŔĦƣШ7ŸċƖĬШůĲĲƣŔŰŊШыéŔƖƣƨċũьШ

 Ш
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]ƖĲċƣĲƖШxŸƚШ ŰŊĲũĲƚШ9ŸƨŰƣǃШéĲĦƣŸƖШ9ŸŰƣƖŸũШ?ŔƚƣƖŔĦƣШШ
sƨŰĲШΞΣЯШΞΜΞΣШ

ÂċŊĲШΣШ

ÑċƚťШΠаШШ ŸŰр ĬƻŸĦċĦǃШfŰŉŸƖůċƣŔŸŰċũШ§ƨƣƖĲċĦőШÉƨƓƓŸƖƣШÉĲƖƻŔĦĲƚШ

EŉŉĲĦƣŔƻĲШŔŰŉŸƖůċƣŔŸŰċũШŸƨƣƖĲċĦőШŔƚШŸŰĲШŸŉШƣőĲШůŸƚƣШŔůƓŸƖƣċŰƣШĲũĲůĲŰƣƚШŸŉШċШƚƨĦĦĲƚƚŉƨũШĤċũũŸƣШ
ŸƨƣĦŸůĲЮШìőĲŰШƓƖŸƓĲƖƣǃШŸƽŰĲƖƚШĦũĲċƖũǃШƨŰĬĲƖƚƣċŰĬШƣőĲШƓƨƖƓŸƚĲШċŰĬШŰĲĲĬШŉŸƖШċШũŸĦċũШŉƨŰĬŔŰŊШ
ůĲċƚƨƖĲЯШƣőĲǃШċƖĲШŉċƖШůŸƖĲШũŔťĲũǃШƣŸШĤĲШƚƨƓƓŸƖƣŔƻĲЮШШìĲШƨŰĬĲƖƚƣċŰĬШƣőċƣШƣőĲШ?ŔƚƣƖŔĦƣШőċƚШĲŰŊċŊĲĬШċŰШ
ŸƨƣƖĲċĦőШĦŸŰƚƨũƣċŰƣШƣŸШũĲċĬШŔƣƚШĦŸůůƨŰŔƣǃШĲŰŊċŊĲůĲŰƣШĲŉŉŸƖƣЮШШÉ9fѣƚШƖŸũĲШƨŰĬĲƖШƣőŔƚШƣċƚťШŔƚШƣŸШƚƨƓƓŸƖƣШ
ƣőċƣШĲŉŉŸƖƣЯШƓċƖƣŔĦƨũċƖũǃШŸŰШůċƣƣĲƖƚШƖĲũċƣĲĬШƣŸШƣőĲШċƚƚĲƚƚůĲŰƣШĲŰŊŔŰĲĲƖŔŰŊШċŰċũǃƚŔƚЯШƣőĲШƚƣƖƨĦƣƨƖĲШċŰĬШ
ũĲŊċũШƖĲƕƨŔƖĲůĲŰƣƚШŸŉШƣőĲШÂƖŸƓŸƚŔƣŔŸŰШΞΝΥШĤċũũŸƣШƓƖŸĦĲĲĬŔŰŊЯШċŰĬШƣőĲШƓƖĲƓċƖċƣŔŸŰШŸŉШċĦĦƨƖċƣĲШ
ƣĲĦőŰŔĦċũШŔŰŉŸƖůċƣŔŸŰШŉŸƖШƓƖŸƓĲƖƣǃШŸƽŰĲƖƚШċŰĬШƚƣċťĲőŸũĬĲƖƚЮШ
Ш
ÖŰĬĲƖШ9ċũŔŉŸƖŰŔċШũċƽЯШƣőĲШ?ŔƚƣƖŔĦƣШůċǃШĲŰŊċŊĲШŔŰШŔŰŉŸƖůċƣŔŸŰċũШċĦƣŔƻŔƣŔĲƚШƣŸШĲĬƨĦċƣĲШƣőĲШƓƨĤũŔĦШċĤŸƨƣШ
?ŔƚƣƖŔĦƣрƖĲũċƣĲĬШ ŔƚƚƨĲƚЯШ ŔŰĦũƨĬŔŰŊШ ĤċũũŸƣШ ůĲċƚƨƖĲƚЮШ ÑőĲƚĲШ ċĦƣŔƻŔƣŔĲƚШ ůƨƚƣШ ƖĲůċŔŰШ ƚƣƖŔĦƣũǃШ
ŔŰŉŸƖůċƣŔŸŰċũШ ċŰĬШ ĦċŰŰŸƣШ ċĬƻŸĦċƣĲШ ŉŸƖШ ŸƖШ ċŊċŔŰƚƣШ ċШ ƓċƖƣŔĦƨũċƖШ ŸƨƣĦŸůĲЮШ ũũШ ůċƣĲƖŔċũƚШ ċŰĬШ
ĦŸůůƨŰŔĦċƣŔŸŰƚШůƨƚƣШĤĲШŉċĦƣƨċũЯШŸĤŢĲĦƣŔƻĲЯШċŰĬШĤċũċŰĦĲĬЯШƓƖĲƚĲŰƣŔŰŊШƣőĲШůĲċƚƨƖĲѣƚШƓƨƖƓŸƚĲЯШ
ĤċĦťŊƖŸƨŰĬЯШċŰĬШŔůƓċĦƣƚШƽŔƣőŸƨƣШċƣƣĲůƓƣŔŰŊШƣŸШŔŰŉũƨĲŰĦĲШƻŸƣĲƖƚЮШ
Ш
É9fШƽŔũũШƽŸƖťШĦŸũũċĤŸƖċƣŔƻĲũǃШƽŔƣőШƣőĲШ?ŔƚƣƖŔĦƣШċŰĬШŔƣƚШŸƨƣƖĲċĦőШĦŸŰƚƨũƣċŰƣШƣőƖŸƨŊőŸƨƣШƣőĲШĤċũũŸƣШ
ƓĲƖŔŸĬЮШìĲШƽŔũũШƓƖŸƻŔĬĲШƣĲĦőŰŔĦċũШƚƨƓƓŸƖƣШŉŸƖШƓƨĤũŔĦШŔŰŉŸƖůċƣŔŸŰШůċƣĲƖŔċũƚШċŰĬШƖĲƚƓŸŰĬШƣŸШƓƖŸƓĲƖƣǃШ
ŸƽŰĲƖШƕƨĲƚƣŔŸŰƚШƖĲŊċƖĬŔŰŊШċƚƚĲƚƚůĲŰƣШċůŸƨŰƣƚШċŰĬШůĲƣőŸĬŸũŸŊǃЮШÉ9fШƽŔũũШċũƚŸШůċťĲШŔƣƚШĲǂƓĲƖƣŔƚĲШ
ċƻċŔũċĤũĲШƣŸШƚƨƓƓŸƖƣШĦŸůůƨŰŔƣǃШůĲĲƣŔŰŊƚШċŰĬШƓƨĤũŔĦШőĲċƖŔŰŊƚШċƚШŰĲĲĬĲĬЮШ

ÑċƚťШ?ĲũŔƻĲƖċĤũĲƚаШ

Á ÑĲĦőŰŔĦċũШƚƨƓƓŸƖƣШŉŸƖШŸƨƣƖĲċĦőШůċƣĲƖŔċũƚЯШŔŰĦũƨĬŔŰŊШ[ ÄƚЯШƣċũťŔŰŊШƓŸŔŰƣƚЯШċŰĬШƓƖĲƚĲŰƣċƣŔŸŰƚШ
ƖĲũċƣĲĬШƣŸШƣőĲШċƚƚĲƚƚůĲŰƣШĲŰŊŔŰĲĲƖŔŰŊШċŰĬШĤċũũŸƣШƓƖŸĦĲĲĬŔŰŊШ

Á ÉƨƓƓŸƖƣШċƣШĦŸůůƨŰŔƣǃШůĲĲƣŔŰŊƚШċŰĬШƓƨĤũŔĦШőĲċƖŔŰŊƚШċƚШƖĲƕƨĲƚƣĲĬШ
 
ÑċƚťШΡаШШÂƖŸƓŸƚŔƣŔŸŰШΞΝΥШ7ċũũŸƣШÂƖŸĦĲĲĬŔŰŊШÉĲƖƻŔĦĲƚШ

ÖŰĬĲƖШƣőŔƚШƣċƚťЯШÉ9fШƽŔũũШůċŰċŊĲШƣőĲШĲŰƣŔƖĲШÂƖŸƓŸƚŔƣŔŸŰШΞΝΥШůċŔũĲĬШĤċũũŸƣШƓƖŸĦĲĲĬŔŰŊЯШŔŰĦũƨĬŔŰŊШƣőĲШ
ĬĲƚŔŊŰЯШƓƖŸĬƨĦƣŔŸŰЯШůċŔũŔŰŊЯШċŰĬШċĬůŔŰŔƚƣƖċƣŔŸŰШŸŉШċũũШŸŉŉŔĦŔċũШċƚƚĲƚƚůĲŰƣШŰŸƣŔĦĲƚШċŰĬШĤċũũŸƣƚШƣŸШ
ƓƖŸƓĲƖƣǃШ ŸƽŰĲƖƚШ ƽŔƣőŔŰШ ƣőĲШ ?ŔƚƣƖŔĦƣЮШ ÑőĲШ ŸŉŉŔĦŔċũШ ŰŸƣŔĦĲЯШ ĤċũũŸƣШ ĬĲƚŔŊŰЯШ ċŰĬШ ċĦĦŸůƓċŰǃŔŰŊШ
ŔŰŉŸƖůċƣŔŸŰċũШůċƣĲƖŔċũƚШċƖĲШĦƖŔƣŔĦċũШƣŸШċШƚƨĦĦĲƚƚŉƨũШċŰĬШũĲŊċũũǃШĦŸůƓũŔċŰƣШƓƖŸĦĲĲĬŔŰŊЮШ?ƖċƽŔŰŊШŸŰШŔƣƚШ
ĲǂƣĲŰƚŔƻĲШĲǂƓĲƖŔĲŰĦĲШċŰĬШƓƖŸƻĲŰШůĲƣőŸĬŸũŸŊǃЯШÉ9fШƽŔũũШƓƖĲƓċƖĲШůċƣĲƖŔċũƚШƣőċƣШĦũĲċƖũǃШċŰĬШċĦĦƨƖċƣĲũǃШ
ĲǂƓũċŔŰШƣőĲШƓƨƖƓŸƚĲШċŰĬШƚƣƖƨĦƣƨƖĲШŸŉШƣőĲШƓƖŸƓŸƚĲĬШůŸƚƕƨŔƣŸШċŰĬШƻĲĦƣŸƖШĦŸŰƣƖŸũШċƚƚĲƚƚůĲŰƣШƽőŔũĲШ
ůĲĲƣŔŰŊШċũũШĦŸŰƚƣŔƣƨƣŔŸŰċũШċŰĬШƚƣċƣƨƣŸƖǃШƖĲƕƨŔƖĲůĲŰƣƚЮШ
Ш
§ŰĦĲШƣőĲШĬƖċŉƣШŰŸƣŔĦĲШċŰĬШĤċũũŸƣШċƖĲШƓƖĲƓċƖĲĬЯШƣőĲǃШƽŔũũШĤĲШƓƖŸƻŔĬĲĬШƣŸШƣőĲШ?ŔƚƣƖŔĦƣШċŰĬШ?ŔƚƣƖŔĦƣШ
9ŸƨŰƚĲũШŉŸƖШƖĲƻŔĲƽШċŰĬШĦŸůůĲŰƣЮШ[ŸũũŸƽŔŰŊШƣőĲШŔŰĦŸƖƓŸƖċƣŔŸŰШŸŉШċũũШŉĲĲĬĤċĦťЯШÉ9fШƽŔũũШŸƻĲƖƚĲĲШƣőĲШ
ƓƖŔŰƣŔŰŊЯШċĬĬƖĲƚƚŔŰŊЯШċŰĬШůċŔũŔŰŊШŸŉШƣőĲШŸŉŉŔĦŔċũШŰŸƣŔĦĲƚШċŰĬШĤċũũŸƣƚЮШÑőŔƚШƽŸƖťШƽŔũũШĤĲШƓĲƖŉŸƖůĲĬШĤǃШ
ĬůċŔũШìĲƚƣЯШċШũŸŰŊрƣĲƖůШċŰĬШƻċũƨĲĬШƓċƖƣŰĲƖШŸŉШÉ9fШƽŔƣőШĲǂƣĲŰƚŔƻĲШĲǂƓĲƖŔĲŰĦĲШőċŰĬũŔŰŊШÂƖŸƓŸƚŔƣŔŸŰШ

ΞΝΥШůċŔũŔŰŊƚЮШ ĬůċŔũШìĲƚƣШőċƚШƚƨĦĦĲƚƚŉƨũũǃШůċŰċŊĲĬШƣőĲШƓƖŔŰƣŔŰŊШċŰĬШůċŔũŔŰŊШŸŉШŸƻĲƖШΤШůŔũũŔŸŰШ
ċƚƚĲƚƚůĲŰƣШĤċũũŸƣƚШŉŸƖШÉ9fШċŰĬШċũƚŸШůċŰċŊĲƚШŸŉŉŔĦŔċũШĲũĲĦƣŔŸŰШůċŔũШŉŸƖШůƨũƣŔƓũĲШ9ŸƨŰƣǃШEũĲĦƣŔŸŰƚШ
ĬĲƓċƖƣůĲŰƣƚЮШÑőĲŔƖШŔŰƻŸũƻĲůĲŰƣШĲŰƚƨƖĲƚШċĦĦƨƖċĦǃЯШĦŸŰŉŔĬĲŰƣŔċũŔƣǃЯШċŰĬШƣŔůĲũǃШĬĲũŔƻĲƖǃШċƣШƣőĲШƚĦċũĲШ
ƣőŔƚШƓƖŸĦĲĲĬŔŰŊШĬĲůċŰĬƚЮШ
Ш
ÑőƖŸƨŊőŸƨƣШ ƣőĲШ ĤċũũŸƣШ ƓĲƖŔŸĬЯШ É9fШ ƽŔũũШ ċƚƚŔƚƣШ ƣőĲШ ?ŔƚƣƖŔĦƣШ ŔŰШ ůċŰċŊŔŰŊШ ċũũШ ċƚƓĲĦƣƚШ ŸŉШ ĤċũũŸƣШ
ċĬůŔŰŔƚƣƖċƣŔŸŰШċŰĬШĦŸůůƨŰŔĦċƣŔŸŰШƽŔƣőШƓƖŸƓĲƖƣǃШŸƽŰĲƖƚЮШÉ9fШƽŔũũШƖĲƚƓŸŰĬШƣŸШŔŰƕƨŔƖŔĲƚШƖĲŊċƖĬŔŰŊШ
ĤċũũŸƣШĦŸŰƣĲŰƣЯШċƚƚĲƚƚůĲŰƣШċůŸƨŰƣƚЯШċŰĬШƓƖŸĦĲĬƨƖĲƚбШůŸŰŔƣŸƖШċŰĬШƖĲƚĲċƖĦőШƨŰĬĲũŔƻĲƖċĤũĲШĤċũũŸƣƚбШ
ċŰĬШĦŸŸƖĬŔŰċƣĲШƽŔƣőШƣőĲШ9ŸƨŰƣǃШ ƚƚĲƚƚŸƖШċŰĬШÅĲĦŸƖĬĲƖѣƚШŸŉŉŔĦĲƚШƣŸШĦŸŰŉŔƖůШƨƓĬċƣĲĬШŸƽŰĲƖƚőŔƓШŸƖШ
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]ƖĲċƣĲƖШxŸƚШ ŰŊĲũĲƚШ9ŸƨŰƣǃШéĲĦƣŸƖШ9ŸŰƣƖŸũШ?ŔƚƣƖŔĦƣШШ
sƨŰĲШΞΣЯШΞΜΞΣШ

ÂċŊĲШΤШ

ůċŔũŔŰŊШŔŰŉŸƖůċƣŔŸŰЮШÅĲƓũċĦĲůĲŰƣШĤċũũŸƣƚШƽŔũũШĤĲШƓƖĲƓċƖĲĬШċŰĬШŔƚƚƨĲĬШċƚШŰĲĲĬĲĬШƣŸШĲŰƚƨƖĲШƣőċƣШĲƻĲƖǃШ
ĲũŔŊŔĤũĲШƓƖŸƓĲƖƣǃШŸƽŰĲƖШőċƚШƣőĲШŸƓƓŸƖƣƨŰŔƣǃШƣŸШƓċƖƣŔĦŔƓċƣĲШŔŰШƣőĲШƓƖŸĦĲĲĬŔŰŊЮШÉ9fШƽŔũũШċũƚŸШůċŔŰƣċŔŰШċШ
ĬĲƣċŔũĲĬШ ƖĲĦŸƖĬШ ŸŉШ ůċŔũĲĬЯШ ƖĲƣƨƖŰĲĬЯШ ċŰĬШ ƖĲƓũċĦĲůĲŰƣШ ĤċũũŸƣƚШ ƣŸШ ƚƨƓƓŸƖƣШ ƣƖċŰƚƓċƖĲŰĦǃШ ċŰĬШ
ċĦĦŸƨŰƣċĤŔũŔƣǃЮШ
Ш
É9fШƽŔũũШċũƚŸШċƚƚŔƚƣШƣőĲШ?ŔƚƣƖŔĦƣШŔŰШċĬůŔŰŔƚƣĲƖŔŰŊШƣőĲШƽƖŔƣƣĲŰШŸĤŢĲĦƣŔŸŰШƓƖŸĦĲƚƚШůċĬĲШċƻċŔũċĤũĲШƨŰĬĲƖШ
ƚƚĲůĤũǃШ 7ŔũũШ ΞΞΡΤШ ыѢ 7Ш ΞΞΡΤѢьЯШ ƽőŔĦőШ ŉŸƖůċũŔǍĲĬШ ċŰШ ŸƓƣŔŸŰċũШ ƽƖŔƣƣĲŰШ ƓƖŸƣĲƚƣШ ƓƖŸĦĲƚƚШ ċƚШ ċШ

ĦŸůƓŸŰĲŰƣШŸŉШÂƖŸƓŸƚŔƣŔŸŰШΞΝΥШċƚƚĲƚƚůĲŰƣШĤċũũŸƣШƓƖŸĦĲĲĬŔŰŊƚЮШÖŰĬĲƖШ 7ШΞΞΡΤЯШƓƖŸƓĲƖƣǃШŸƽŰĲƖƚШůċǃШ
ƚƨĤůŔƣШƽƖŔƣƣĲŰШŸĤŢĲĦƣŔŸŰƚШƣŸШƣőĲШƓƖŸƓŸƚĲĬШċƚƚĲƚƚůĲŰƣШĬƨƖŔŰŊШƣőĲШΠΡрĬċǃШŰŸƣŔĦĲШƓĲƖŔŸĬЮШÉ9fШƽŔũũШ
ċĬƻŔƚĲШƣőĲШ?ŔƚƣƖŔĦƣШŸŰШċũũШ 7ШΞΞΡΤШƖĲƕƨŔƖĲůĲŰƣƚЯШƓƖĲƓċƖĲШƣőĲШƖĲƕƨŔƖĲĬШŰŸƣŔĦĲШĲǂƓũċŔŰŔŰŊШƣőĲШŸĤŢĲĦƣŔŸŰШ
ƓƖŸĦĲƚƚШƣŸШƓƖŸƓĲƖƣǃШŸƽŰĲƖƚЯШċŰĬШċƚƚŔƚƣШƣőĲШ?ŔƚƣƖŔĦƣШƽŔƣőШƖĲƚƓŸŰƚĲƚШƣŸШƽƖŔƣƣĲŰШŸĤŢĲĦƣŔŸŰƚШƚƨĤůŔƣƣĲĬШ
ĤǃШƣőĲШĬĲċĬũŔŰĲЮШÉ9fѣƚШĲǂƓĲƖŔĲŰĦĲШůċŰċŊŔŰŊШƣőŔƚШƓƖŸĦĲƚƚШĲŰƚƨƖĲƚШƣőĲШ?ŔƚƣƖŔĦƣШƽŔũũШĤĲШċĤũĲШƣŸШƨƚĲШƣőŔƚШ
ƓƖŸĦĲƚƚШƣŸШƖĲĬƨĦĲШƣőĲШũĲŊċũШƖŔƚťШċƚƚŸĦŔċƣĲĬШƽŔƣőШƣőŔƚШƓƖŸƓŸƚĲĬШŉƨŰĬŔŰŊШůĲċƚƨƖĲЮШ
Ш
ĬĬŔƣŔŸŰċũũǃЯШÉ9fШƽŔũũШƓƖĲƓċƖĲШċũũШŰĲĦĲƚƚċƖǃШƖĲƚŸũƨƣŔŸŰƚЯШƚƣċŉŉШƖĲƓŸƖƣƚЯШċŰĬШƓƨĤũŔĦШőĲċƖŔŰŊШůċƣĲƖŔċũƚЯШ

ċŰĬШƽŔũũШċƚƚŔƚƣШƣőĲШ?ŔƚƣƖŔĦƣШċŰĬШ?ŔƚƣƖŔĦƣШ9ŸƨŰƚĲũШŔŰШċĬĬƖĲƚƚŔŰŊШƓƖŸƓĲƖƣǃШŸƽŰĲƖШƣĲƚƣŔůŸŰǃШĬƨƖŔŰŊШƣőĲШ
ƓƨĤũŔĦШőĲċƖŔŰŊЮШÉ9fШƽŔũũШĲůƓũŸǃШŔƣƚШƽĲũũрƓƖŸƻĲŰШĤċƖĦŸĬĲĬШĤċũũŸƣШŔĬĲŰƣŔŉŔĦċƣŔŸŰШƚǃƚƣĲůШƣŸШŉċĦŔũŔƣċƣĲШ
ċĦĦƨƖċƣĲШċŰĬШĲŉŉŔĦŔĲŰƣШƣċĤƨũċƣŔŸŰШċŰĬШƽŔũũШƓƖŸƻŔĬĲШƣċĤƨũċƣŔŸŰШƚŸŉƣƽċƖĲШċŰĬШĲƚƣċĤũŔƚőĲĬШƣċĤƨũċƣŔŸŰШ
ƓƖŸĦĲĬƨƖĲƚЮШÉ9fШƽŔũũШƓƖŸƻŔĬĲШŔŰрƓĲƖƚŸŰШƣċĤƨũċƣŔŸŰШƚƨƓĲƖƻŔƚŔŸŰЯШĤŔũũĲĬШőŸƨƖũǃШċƣШÉ9fѣƚШΞΜΞΣШcŸƨƖũǃШ
7ŔũũŔŰŊШÅċƣĲƚШŔŰĦũƨĬŔŰŊШƣƖċƻĲũШƣŔůĲЯШŔŉШŰĲĲĬĲĬЮШÑőĲШ?ŔƚƣƖŔĦƣШŔƚШƖĲƚƓŸŰƚŔĤũĲШŉŸƖШƚĲĦƨƖŔŰŊШċŰĬШŉƨŰĬŔŰŊШċũũШ
ƓőǃƚŔĦċũШƣċĤƨũċƣŔŸŰШƓĲƖƚŸŰŰĲũШċŰĬШĲƕƨŔƓůĲŰƣЯШƽőĲƣőĲƖШƣőƖŸƨŊőШċШƣőŔƖĬрƓċƖƣǃШŉŔƖůЯШ9ŸƨŰƣǃШŸƖШ?ŔƚƣƖŔĦƣШ
ƚƣċŉŉЯШŸƖШŸƣőĲƖƚЮШ

ШШШÑċƚťШ?ĲũŔƻĲƖċĤũĲƚаШ

Á ÂƖŸŢĲĦƣШůĲĲƣŔŰŊыƚьШыéŔƖƣƨċũьШ
Á §ŉŉŔĦŔċũШÂƖŸƓŸƚŔƣŔŸŰШΞΝΥШŰŸƣŔĦĲЯШĤċũũŸƣЯШċŰĬШĲŰƻĲũŸƓĲƚШ
Á ШÂƖŔŰƣŔŰŊЯШůċŔũŔŰŊЯШċĬĬƖĲƚƚŔŰŊЯШċŰĬШƓŸƚƣċŊĲШŉŸƖШÂƖŸƓŸƚŔƣŔŸŰШΞΝΥШĤċũũŸƣŔŰŊШыċƓƓƖŸǂŔůċƣĲũǃШ
ΝЮΝΥΠШůŔũũŔŸŰШƓċƖĦĲũƚьШ

Á ?ƖċŉƣШƖĲƚŸũƨƣŔŸŰƚЯШŰŸƣŔĦĲƚШŸŉШƓƨĤũŔĦШőĲċƖŔŰŊЯШċŰĬШċƚƚŸĦŔċƣĲĬШƚƣċŉŉШƖĲƓŸƖƣƚШы~ÉШìŸƖĬьШ
Á 7ċũũŸƣŔŰŊШƓƖŸĦĲƚƚШƚƨƓƓŸƖƣШ
Á ƚƚŔƚƣċŰĦĲШƽŔƣőШƖĲƚƓŸŰƚĲƚШƣŸШ 7ШΞΞΡΤШŔŰƕƨŔƖŔĲƚШ
Á ÑċĤƨũċƣŔŸŰШƚŸŉƣƽċƖĲЯШƣƖċŔŰŔŰŊЯШċŰĬШŔŰрƓĲƖƚŸŰШƚƨƓĲƖƻŔƚŔŸŰЯШŔŉШƖĲƕƨĲƚƣĲĬЮШ
Á ÂƖĲƚĲŰƣċƣŔŸŰШċƣШ?ŔƚƣƖŔĦƣШ7ŸċƖĬШůĲĲƣŔŰŊШыfŰрÂĲƖƚŸŰьШ

 
ÑċƚťШΣаШШxĲƻǃШÉƨĤůŔƣƣċũШċŰĬШ[ŔƖƚƣрòĲċƖШ ĬůŔŰŔƚƣƖċƣŔŸŰШ

fŉШƣőĲШċƚƚĲƚƚůĲŰƣШŔƚШċƓƓƖŸƻĲĬШĤǃШċШƽĲŔŊőƣĲĬШůċŢŸƖŔƣǃШŸŉШƓċƖƣŔĦŔƓċƣŔŰŊШƓƖŸƓĲƖƣǃШŸƽŰĲƖƚЯШÉ9fШƚőċũũШ
ƓƖĲƓċƖĲШƣőĲШƓƖŸƓĲƖƣǃШĬċƣċĤċƚĲЯШũĲƻǃЯШŸƽŰĲƖƚőŔƓШŔŰŉŸƖůċƣŔŸŰЯШċŰĬШŸƣőĲƖШĬċƣċШƖĲƕƨŔƖĲĬШŉŸƖШŉŔƖƚƣрǃĲċƖШ
ũĲƻǃШċĬůŔŰŔƚƣƖċƣŔŸŰЮШÑőŔƚШŔŰĦũƨĬĲƚШŸĤƣċŔŰŔŰŊШƣőĲШŉŔŰċũШũŔĲŰрĬċƣĲШċƚƚĲƚƚŸƖѣƚШƖŸũũШċŰĬШƓƖŸƓĲƖƣǃШĬċƣċШŉŸƖШ
ƣőĲШŉŔƖƚƣШũĲƻǃШǃĲċƖЯШƨƓĬċƣŔŰŊШƣőĲШċƚƚĲƚƚůĲŰƣШƣŸШċĦĦŸƨŰƣШŉŸƖШĬĲƻĲũŸƓůĲŰƣЯШƓċƖĦĲũШƚƨĤĬŔƻŔƚŔŸŰƚЯШ
ŸƽŰĲƖƚőŔƓШĦőċŰŊĲƚЯШċŰĬШŸƣőĲƖШƓƖŸƓĲƖƣǃШůŸĬŔŉŔĦċƣŔŸŰƚЯШƓƖĲƓċƖŔŰŊШƣőĲШŉŔŰċũШċƚƚĲƚƚůĲŰƣШũĲƻŔĲƚЯШċŰĬШ
ƚƨĤůŔƣƣŔŰŊШƣőĲШŉŔŰċũШċƚƚĲƚƚůĲŰƣƚШċŰĬШċƚƚĲƚƚůĲŰƣШĬŔċŊƖċůШƣŸШƣőĲШ9ŸƨŰƣǃШ ƨĬŔƣŸƖЮШ§ƨƖШƓƖŸƓĲƖƣǃШ
ŸƽŰĲƖШŔŰƕƨŔƖǃШũŔŰĲШƽŔũũШĤĲШŔŰĦũƨĬĲĬШŸŰШƣċǂШĤŔũũƚЯШċũũŸƽŔŰŊШÉ9fШƣŸШƖĲƚƓŸŰĬШĬŔƖĲĦƣũǃШƣŸШƓƖŸƓĲƖƣǃШŸƽŰĲƖШ
ŔŰƕƨŔƖŔĲƚШƣőƖŸƨŊőŸƨƣШƣőĲШŉŔƚĦċũШǃĲċƖШŸŰШĤĲőċũŉШŸŉШƣőĲШ?ŔƚƣƖŔĦƣЮШ
Ш
fŉШƓƖŸƓĲƖƣǃШŸƽŰĲƖƚШƕƨĲƚƣŔŸŰШƣőĲŔƖШċƚƚĲƚƚůĲŰƣЯШÉ9fШƽŔũũШƖĲƚĲċƖĦőШƣőĲШƓƖŸƓĲƖƣǃШċƣƣƖŔĤƨƣĲƚШƨƚĲĬШƣŸШ
ĬĲƣĲƖůŔŰĲШŔƣЮШfŉШŰĲĦĲƚƚċƖǃЯШÉ9fШƽŔũũШƖĲƻŔƚĲШƣőĲШċƚƚĲƚƚůĲŰƣƚШċŰĬШƓƖŸĦĲƚƚШċШĦŸƖƖĲĦƣŔŸŰШƣŸШƣőĲШƣċǂШĤŔũũШ
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]ƖĲċƣĲƖШxŸƚШ ŰŊĲũĲƚШ9ŸƨŰƣǃШéĲĦƣŸƖШ9ŸŰƣƖŸũШ?ŔƚƣƖŔĦƣШШ
sƨŰĲШΞΣЯШΞΜΞΣШ

ÂċŊĲШΥШ

ċŰĬШċƚƚĲƚƚůĲŰƣШƖŸũũЮШ ĦƣƨċũШƖĲƻŔƚŔŸŰƚШċƖĲШŰŸƣШĲǂƓĲĦƣĲĬШƣŸШĤĲШƚŔŊŰŔŉŔĦċŰƣЯШĤƨƣШƚŸůĲШŸƽŰĲƖƚШůċǃШ
ƕƨĲƚƣŔŸŰШƣőĲŔƖШċƚƚĲƚƚůĲŰƣШċŉƣĲƖШƖĲĦĲŔƻŔŰŊШƣőĲŔƖШŉŔƖƚƣШƣċǂШĤŔũũШƽŔƣőШƣőĲШŰĲƽШċƚƚĲƚƚůĲŰƣЮШ
Ш
[ŸƖШƓƨĤũŔĦШƓċƖĦĲũШċƚƚĲƚƚůĲŰƣƚШƣőċƣШĦċŰŰŸƣШĤĲШĦŸũũĲĦƣĲĬШƣőƖŸƨŊőШƣőĲШ9ŸƨŰƣǃШ ƨĬŔƣŸƖЯШÉ9fШƚőċũũШ
ƓƖĲƓċƖĲШċŰĬШůċŰċŊĲШƣőĲШůċŔũŔŰŊШŸŉШůċŰƨċũШŔŰƻŸŔĦĲƚШƣŸШƣőĲШċƓƓũŔĦċĤũĲШƓƨĤũŔĦШċŊĲŰĦŔĲƚШƽŔƣőШƣőĲŔƖШ
ĦŸůĤŔŰĲĬШƣŸƣċũШċƚƚĲƚƚůĲŰƣЮШÉ9fШƽŔũũШƖĲĦŸƖĬШƓċǃůĲŰƣƚШƖĲĦĲŔƻĲĬШŔŰШċШƓċǃůĲŰƣШƣƖċĦťŔŰŊШĬċƣċĤċƚĲЯШ
ƓƖŸĬƨĦĲШƓĲƖŔŸĬŔĦШƖĲƓŸƖƣƚШŉŸƖШƣőĲШ?ŔƚƣƖŔĦƣШŸŉШĤŔũũƚШƓċŔĬШċŰĬШƣőŸƚĲШƚƣŔũũШŸƨƣƚƣċŰĬŔŰŊЯШċŰĬШċƚƚŔƚƣШƣőĲШ
?ŔƚƣƖŔĦƣШƽŔƣőШƣőĲШĦŸũũĲĦƣŔŸŰШŸŉШċŰǃШĬĲũŔŰƕƨĲŰƣШċƚƚĲƚƚůĲŰƣƚЮШ
 
?ŔƚƣƖŔĦƣШÅĲƚŸƨƖĦĲƚШ

É9fШƽŔũũШĦċƖƖǃШŸƨƣШċũũШƣċƚťƚШƚƓĲĦŔŉŔĲĬШŔŰШƣőĲШìŸƖťШÂũċŰШċŰĬШċŰǃШŸƣőĲƖШƖĲũċƣĲĬШƽŸƖťЯШċƚШċƓƓƖŸƓƖŔċƣĲЮШÑőĲШ
?ŔƚƣƖŔĦƣШƽŸƨũĬШĤĲШƖĲƚƓŸŰƚŔĤũĲШŉŸƖШƣőĲШŉŸũũŸƽŔŰŊаШ

Á ~ĲĲƣШŸƖШƓĲƖŔŸĬŔĦċũũǃШƓċƖƣŔĦŔƓċƣĲШŔŰШƻŔĬĲŸШŸƖШƻŸŔĦĲШĦŸŰŉĲƖĲŰĦĲШĦċũũƚШƽŔƣőШÉ9fШċƚШŰĲĲĬĲĬЮШ
Á ÂƖŸƻŔĬĲШŔŰŉŸƖůċƣŔŸŰШċŰĬШĬŸĦƨůĲŰƣċƣŔŸŰШƖĲŊċƖĬŔŰŊШƣőĲШ?ŔƚƣƖŔĦƣѣƚШŸƓĲƖċƣŔŸŰƚЯШĦċƓŔƣċũШĤƨĬŊĲƣЯШ
ċŰĬШċĬĬŔƣŔŸŰċũШĬċƣċШċƚШƖĲƕƨĲƚƣĲĬЮШ

Á ?ĲƚŔŊŰċƣĲШċШƓŸŔŰƣШŸŉШĦŸŰƣċĦƣШƽŔƣőШƣőĲШċƨƣőŸƖŔƣǃШƣŸШċĦƣШŸŰШŔƣƚШĤĲőċũŉШƖĲŊċƖĬŔŰŊШƣőĲШìŸƖťШÂũċŰЮШ
Á 9ŸŸƖĬŔŰċƣĲШƽŔƣőШƣőĲШ?ŔƚƣƖŔĦƣѣƚШŸƨƣƖĲċĦőШĦŸŰƚƨũƣċŰƣШƣŸШŉċĦŔũŔƣċƣĲШÉ9fѣƚШƚƨƓƓŸƖƣŔŰŊШƖŸũĲШƨŰĬĲƖШ
ÑċƚťШΠЮШ

Á ÉĲĦƨƖĲШċŰĬШŉƨŰĬШċũũШƓőǃƚŔĦċũШƣċĤƨũċƣŔŸŰШƓĲƖƚŸŰŰĲũШƖĲƕƨŔƖĲĬШŉŸƖШƣőĲШƓƨĤũŔĦШőĲċƖŔŰŊШċŰĬШĤċũũŸƣШ
ƣċĤƨũċƣŔŸŰШƨŰĬĲƖШÑċƚťШΡЯШƽőĲƣőĲƖШƣőƖŸƨŊőШċШƣőŔƖĬрƓċƖƣǃШŉŔƖůЯШ9ŸƨŰƣǃШŸƖШ?ŔƚƣƖŔĦƣШƚƣċŉŉЯШŸƖШŸƣőĲƖƚЮШ

Á ƚƚŔƚƣШƽŔƣőШƓũċŰŰŔŰŊЯШƖĲƻŔĲƽЯШċŰĬШĦŸŸƖĬŔŰċƣŔŸŰШŸŉШċĦƣŔŸŰШŔƣĲůƚЮШ
Ш
ÂƖŸŢĲĦƣШÑŔůĲũŔŰĲШ

ìĲШ ƖĲĦŸůůĲŰĬШ ĦŸůůĲŰĦŔŰŊШ ƣőĲШ ƓƖŸƓĲƖƣǃШ ŸƽŰĲƖШ ƚƨƖƻĲǃШ ƣőŔƚШ ŉċũũЯШ ƽŔƣőШ ůċŔũŔŰŊШ ƣċƖŊĲƣĲĬШ ŉŸƖШ
ÉĲƓƣĲůĤĲƖШŸƖШ§ĦƣŸĤĲƖШΞΜΞΣЮШШÑőŔƚШƣŔůŔŰŊШċũũŸƽƚШƚƨŉŉŔĦŔĲŰƣШŸƓƓŸƖƣƨŰŔƣǃШƣŸШċŰċũǃǍĲШƣőĲШƚƨƖƻĲǃШƖĲƚƨũƣƚЯШ
ƖĲŉŔŰĲШƣőĲШƓƖŸƓŸƚĲĬШċƚƚĲƚƚůĲŰƣШƖċƣĲƚШċŰĬШůĲƚƚċŊŔŰŊЯШċŰĬШƓƖĲƚĲŰƣШŉŔŰĬŔŰŊƚШƣŸШƣőĲШ?ŔƚƣƖŔĦƣШ7ŸċƖĬШŸŉШ
ÑƖƨƚƣĲĲƚШĤĲŉŸƖĲШŔŰŔƣŔċƣŔŰŊШƣőĲШċƚƚĲƚƚůĲŰƣШĲŰŊŔŰĲĲƖŔŰŊШƓőċƚĲЮШШ[ŸũũŸƽŔŰŊШƣőĲШƚƨƖƻĲǃЯШÉ9fШƽŔũũШĦŸŰĬƨĦƣШ
ĦŸůƓƖĲőĲŰƚŔƻĲШċƚƚĲƚƚůĲŰƣШĲŰŊŔŰĲĲƖŔŰŊШċŰĬШƓƖĲƓċƖĲШƣőĲШÂƖŸƓŸƚŔƣŔŸŰШΞΝΥрĦŸůƓũŔċŰƣШEŰŊŔŰĲĲƖѣƚШ
ÅĲƓŸƖƣШƣőƖŸƨŊőШƣőĲШƽŔŰƣĲƖШċŰĬШƚƓƖŔŰŊШŸŉШΞΜΞΤЯШƽŔƣőШƓƖĲũŔůŔŰċƖǃШ7ŸċƖĬШƖĲƻŔĲƽШċŰĬШċƓƓƖŸƻċũШƣċƖŊĲƣĲĬШ
ŉŸƖШũċƣĲШƚƓƖŔŰŊШΞΜΞΤЮШ
Ш
ìŔƣőШƣőĲШEŰŊŔŰĲĲƖѣƚШÅĲƓŸƖƣШċƓƓƖŸƻĲĬЯШƣőĲШÂƖŸƓŸƚŔƣŔŸŰШΞΝΥШĤċũũŸƣШƓƖŸĦĲĲĬŔŰŊШƽŸƨũĬШĦŸůůĲŰĦĲШŔŰШŉċũũШ
ΞΜΞΤЮШÑőŔƚШƚĦőĲĬƨũĲШƓƖŸƻŔĬĲƚШƣőĲШΠΡрĬċǃШůċŔũĲĬШĤċũũŸƣШƓĲƖŔŸĬЯШƣŔůĲШƣŸШƖĲƚƓŸŰĬШƣŸШċŰǃШ 7ШΞΞΡΤШ
ŸĤŢĲĦƣŔŸŰƚЯШƣőĲШƓƨĤũŔĦШőĲċƖŔŰŊЯШċŰĬШĤċũũŸƣШƣċĤƨũċƣŔŸŰШŔŰШƚƨŉŉŔĦŔĲŰƣШƣŔůĲШƣŸШĦŸůƓũĲƣĲШĤĲŉŸƖĲШƣőĲШ
9ŸƨŰƣǃѣƚШũĲƻǃШƚƨĤůŔƣƣċũШĬĲċĬũŔŰĲШŸŉШ ƨŊƨƚƣШΝΜЯШΞΜΞΥЯШŉŸƖШŔŰĦũƨƚŔŸŰШŸŰШƣőĲШ[òШΞΜΞΥрΞΦШƓƖŸƓĲƖƣǃШƣċǂШƖŸũũЮШШ
ÑőĲШŉŔŰċũШƓƖŸŢĲĦƣШƣŔůĲũŔŰĲШƽŔũũШĤĲШĲƚƣċĤũŔƚőĲĬШĦŸũũċĤŸƖċƣŔƻĲũǃШƽŔƣőШ?ŔƚƣƖŔĦƣШƚƣċŉŉШĬƨƖŔŰŊШƣőĲШƓƖŸŢĲĦƣШ
ťŔĦťŸŉŉШůĲĲƣŔŰŊШŔŰШÑċƚťШΝШċŰĬШĦŸŰŉŔƖůĲĬШċƣШĲċĦőШƚƨĤƚĲƕƨĲŰƣШƓőċƚĲШƣŸШĲŰƚƨƖĲШċũũШůŔũĲƚƣŸŰĲƚШċƖĲШůĲƣШ
ŸŰШƚĦőĲĬƨũĲШċŰĬШƽŔƣőŔŰШĤƨĬŊĲƣЮШ
Ш
ÉÉEÉÉ~E ÑШÉÖÂÂ§ÅÑШ  ?Шé xf? Ñf§ Ш

fŰШƣőĲШĲƻĲŰƣШŸŉШċШĦőċũũĲŰŊĲШƣŸШƣőĲШċƚƚĲƚƚůĲŰƣƚЯШċŰǃШĦũċŔůƚШĤǃШŸŰĲШŸƖШůŸƖĲШƓƖŸƓĲƖƣǃШŸƽŰĲƖƚШƣőċƣШƣőĲǃШ
ĬŸШ ŰŸƣШ ƖĲĦĲŔƻĲШ ƣőĲШ ƚƓĲĦŔċũШ ĤĲŰĲŉŔƣƚШ ŔŰĬŔĦċƣĲĬШ ŔŰШ ƣőĲШ EŰŊŔŰĲĲƖќƚШ ÅĲƓŸƖƣЯШ ŸƖШ ŸƣőĲƖШ ċũũĲŊċƣŔŸŰƚШ
ĦőċũũĲŰŊŔŰŊШ ƣőĲШ ƻċũŔĬŔƣǃШ ŸŉШ ƣőĲШ EŰŊŔŰĲĲƖќƚШ ÅĲƓŸƖƣШ ċŰĬШ ŔƣƚШ ůĲƣőŸĬŸũŸŊǃШ ŔŰШ ĬĲƣĲƖůŔŰŔŰŊШ ƣőĲШ
ċƚƚĲƚƚůĲŰƣƚЯШÉ9fШƽŔũũШƓƖŸƻŔĬĲШċŰǃШŰĲĦĲƚƚċƖǃШƓƖŸŉĲƚƚŔŸŰċũШċƚƚĲƚƚůĲŰƣШĲŰŊŔŰĲĲƖŔŰŊШċƚƚŔƚƣċŰĦĲШƣŸШ
ƚƨƓƓŸƖƣШƣőĲШċƚƚĲƚƚůĲŰƣƚШƽŔƣőŸƨƣШċĬĬŔƣŔŸŰċũШĦőċƖŊĲЮШ
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]ƖĲċƣĲƖШxŸƚШ ŰŊĲũĲƚШ9ŸƨŰƣǃШéĲĦƣŸƖШ9ŸŰƣƖŸũШ?ŔƚƣƖŔĦƣШШ
sƨŰĲШΞΣЯШΞΜΞΣШ

ÂċŊĲШΦШ

Ш
ÄÖ xf[f9 Ñf§ ÉШ  ?ШEñÂEÅfE 9EШ

EƚƣċĤũŔƚőĲĬШŔŰШΝΦΥΡЯШÉ9f9ŸŰƚƨũƣŔŰŊ]ƖŸƨƓШŔƚШċШƽŔĬĲũǃШƖĲĦŸŊŰŔǍĲĬШƓƨĤũŔĦШ
ŉŔŰċŰĦĲШĦŸŰƚƨũƣŔŰŊШŉŔƖůШƽŔƣőШũĲċĬŔŰŊШĲǂƓĲƖƣŔƚĲШŔŰШċƚƚŔƚƣŔŰŊШƓƨĤũŔĦШċŊĲŰĦŔĲƚШŔŰШ
9ċũŔŉŸƖŰŔċШƣŸШŉƨŰĬШŰĲƽШƓƖŸŊƖċůƚШċŰĬШŔůƓƖŸƻĲůĲŰƣƚЮШШÉ9fШőċƚШŉŸƖůĲĬШůŸƖĲШ
ƚƨĦĦĲƚƚŉƨũШċŊĲŰĦǃрƽŔĬĲШƓŸƚƣрÂƖŸƓŸƚŔƣŔŸŰШΞΝΥШĤĲŰĲŉŔƣШċƚƚĲƚƚůĲŰƣƚШƣőċŰШċũũШ
ŸƣőĲƖШċƚƚĲƚƚůĲŰƣШĲŰŊŔŰĲĲƖŔŰŊШŉŔƖůƚШŔŰШ9ċũŔŉŸƖŰŔċШĦŸůĤŔŰĲĬЯШƽŔƣőШŸƻĲƖШΝΡΜШ
ĦŸůůƨŰŔƣǃрƽŔĬĲЯШ ƓƖŸƓĲƖƣǃрŸƽŰĲƖрĤċũũŸƣĲĬШ ůĲċƚƨƖĲƚШ ƚƣċƣĲƽŔĬĲШ ċŰĬШ ċШ ƚƨĦĦĲƚƚШ ƖċƣĲШ ŸŉШ
ċƓƓƖŸǂŔůċƣĲũǃШΦΜӖЮШ
Ш
É9fШőċƚШŔůƓũĲůĲŰƣĲĬШċũũШÂƖŸƓŸƚŔƣŔŸŰШΞΝΥрĦŸůƓũŔċŰƣШĤĲŰĲŉŔƣШċƚƚĲƚƚůĲŰƣƚШŉŸƖШůŸƚƕƨŔƣŸШċŰĬШƻĲĦƣŸƖШ
ĦŸŰƣƖŸũШŔŰШ9ċũŔŉŸƖŰŔċЯШƽŔƣőШΟΟШƚƨĦĦĲƚƚŉƨũШůĲċƚƨƖĲƚШƣŸШĬċƣĲЮШШ ŸШŸƣőĲƖШŉŔƖůШőċƚШÉ9fѣƚШĲǂƓĲƖŔĲŰĦĲШŸƖШ
ĲǂƓĲƖƣŔƚĲШŔŰШƣőŔƚШƚƓĲĦŔċũŔǍĲĬШċƖĲċЮШШÑőƖŸƨŊőШƣőĲШƓƖŸĦĲƚƚШŸŉШĬĲƚŔŊŰŔŰŊШċŰĬШĲƚƣċĤũŔƚőŔŰŊШƣőĲƚĲШ
ċƚƚĲƚƚůĲŰƣƚЯШċŰĬШƽŸƖťŔŰŊШĦũŸƚĲũǃШƽŔƣőШůċŰǃШŸŉШƣőĲШũĲċĬŔŰŊШÂƖŸƓŸƚŔƣŔŸŰШΞΝΥШƚƓĲĦŔċũŔǍĲĬШċƣƣŸƖŰĲǃƚШŔŰШ
ƣőĲШÉƣċƣĲЯШƽĲШőċƻĲШŊċŔŰĲĬШĲǂƣĲŰƚŔƻĲШũĲŊċũШċŰĬШĦŸůƓũŔċŰĦĲШĲǂƓĲƖƣŔƚĲШƣőċƣШŔƚШƨŰůċƣĦőĲĬШŔŰШƣőĲШ
ŔŰĬƨƚƣƖǃЮШШÉ9fШƖĲůċŔŰƚШċƣШƣőĲШŉŸƖĲŉƖŸŰƣШŸŉШÂƖŸƓŸƚŔƣŔŸŰШΞΝΥШĦŸůƓũŔċŰĦĲЯШĦŸŰƣŔŰƨċũũǃШůŸŰŔƣŸƖŔŰŊШũĲŊċũШ
ċŰĬШ ƓŸũŔƣŔĦċũШ ĬĲƻĲũŸƓůĲŰƣƚШ ƣŸШ ĲŰƚƨƖĲШ ƣőċƣШ ċũũШ ĬŸĦƨůĲŰƣƚЯШ ŔŰĦũƨĬŔŰŊШ EŰŊŔŰĲĲƖѣƚШ ÅĲƓŸƖƣƚШ ċŰĬШ
ƖĲƚŸũƨƣŔŸŰƚЯШƖĲŉũĲĦƣШƣőĲШũċƣĲƚƣШũĲŊċũШƖƨũŔŰŊƚШċŰĬШũĲŊŔƚũċƣŔƻĲШŰƨċŰĦĲƚЮШ
Ш
É9fШŔƚШĲǂĦĲƓƣŔŸŰċũũǃШƽĲũũрƕƨċũŔŉŔĲĬШƣŸШƚĲƖƻĲШċƚШƣőĲШ?ŔƚƣƖŔĦƣќƚШ ƚƚĲƚƚůĲŰƣШEŰŊŔŰĲĲƖШċŰĬШÂƖŸƓŸƚŔƣŔŸŰШ
ΞΝΥШĦŸŰƚƨũƣċŰƣШŉŸƖШƣőĲƚĲШƖĲċƚŸŰƚШċŰĬШůŸƖĲЯШċƚШƖĲŉũĲĦƣĲĬШŔŰШƣőĲШŉŸũũŸƽŔŰŊШĦƖĲĬĲŰƣŔċũƚаШШ

Á ÉĲƖƻŔŰŊШ9ċũŔŉŸƖŰŔċШƓƨĤũŔĦШċŊĲŰĦŔĲƚШŉŸƖШŉŸƨƖШĬĲĦċĬĲƚЮШШШШ

Á ÅĲĦŸŊŰŔǍĲĬШũĲċĬĲƖШŔŰШċŊĲŰĦǃрƽŔĬĲШůŸƚƕƨŔƣŸШċŰĬШƻĲĦƣŸƖШĦŸŰƣƖŸũШċƚƚĲƚƚůĲŰƣШůĲċƚƨƖĲƚЯШƽŔƣőШ
ĦũŔĲŰƣƚШŔŰĦũƨĬŔŰŊШůŸƖĲШƣőċŰШΞΣШůŸƚƕƨŔƣŸШċŰĬШƻĲĦƣŸƖШĦŸŰƣƖŸũШċŊĲŰĦŔĲƚШƚƣċƣĲƽŔĬĲШ

Á ÖŰƓċƖċũũĲũĲĬШƣĲĦőŰŔĦċũШťŰŸƽũĲĬŊĲШĦŸůĤŔŰĲĬШƽŔƣőШċŰШŔŰрĬĲƓƣőШƨŰĬĲƖƚƣċŰĬŔŰŊШŸŉШƣőĲШũĲŊċũЯШ
ŸƓĲƖċƣŔŸŰċũЯШċŰĬШŉƨŰĬŔŰŊШĦőċũũĲŰŊĲƚШƚƓĲĦŔŉŔĦШƣŸШůŸƚƕƨŔƣŸШċŰĬШƻĲĦƣŸƖШĦŸŰƣƖŸũШċŊĲŰĦŔĲƚЮШШ

Á ÑőĲШ ŸŰũǃШ ŉŔƖůШ ŔŰШ 9ċũŔŉŸƖŰŔċШ ƣŸШ őċƻĲШ ŔůƓũĲůĲŰƣĲĬШ ÂƖŸƓŸƚŔƣŔŸŰШ ΞΝΥрĦŸůƓũŔċŰƣШ ĤĲŰĲŉŔƣШ
ċƚƚĲƚƚůĲŰƣƚШĲǂĦũƨƚŔƻĲũǃШŉŸƖШůŸƚƕƨŔƣŸШċŰĬШƻĲĦƣŸƖШĦŸŰƣƖŸũЯШƽŔƣőШΟΟШƚƨĦĦĲƚƚŉƨũШůĲċƚƨƖĲƚШƣŸШ
ĬċƣĲЮШ

Á ÑőĲШůŸƚƣШĦŸůƓƖĲőĲŰƚŔƻĲШÂƖŸƓŸƚŔƣŔŸŰШΞΝΥШĲǂƓĲƖƣŔƚĲШŔŰШƣőĲШÉƣċƣĲЮШ

Á ĦƣŔƻĲШůĲůĤĲƖƚШċŰĬШŉƖĲƕƨĲŰƣШƓƖĲƚĲŰƣĲƖƚШċƣШĦŸŰŉĲƖĲŰĦĲƚШċŰĬШƽŸƖťƚőŸƓƚШőŸƚƣĲĬШĤǃШƣőĲШ
~ŸƚƕƨŔƣŸШċŰĬШéĲĦƣŸƖШ9ŸŰƣƖŸũШ ƚƚŸĦŔċƣŔŸŰШŸŉШ9ċũŔŉŸƖŰŔċШыљ~é9 9њьЯШ9ċũŔŉŸƖŰŔċШ ÉƓĲĦŔċũШ
?ŔƚƣƖŔĦƣƚШ ƚƚŸĦŔċƣŔŸŰШыљ9É?њьЯШċŰĬШŸƣőĲƖШƓƖŸŉĲƚƚŔŸŰċũШŸƖŊċŰŔǍċƣŔŸŰƚЮШ

Á ĬůŔŰŔƚƣĲƖƚШŸƻĲƖШΝЯΜΜΜШċƚƚĲƚƚůĲŰƣƚЯШƚƓĲĦŔċũШƣċǂĲƚЯШċŰĬШŉĲĲƚШŉŸƖШůŸƖĲШƣőċŰШΞΜΜШƓƨĤũŔĦШ
ċŊĲŰĦŔĲƚШċŰŰƨċũũǃЮШШШ

Á xŸŰŊƚƣċŰĬŔŰŊШƖĲũċƣŔŸŰƚőŔƓƚШƽŔƣőШŸƨƖШĦũŔĲŰƣƚШƖĲŉũĲĦƣШŸƨƖШĦŸůůŔƣůĲŰƣШƣŸШƓƖŸƻŔĬŔŰŊШƣőĲШ
őŔŊőĲƚƣШũĲƻĲũШŸŉШƚĲƖƻŔĦĲЮШ

Ш
~§ÉÄÖfÑ§Ш  ?ШéE9Ñ§ÅШ9§ ÑÅ§xШ ]E 9òШ9xfE ÑÉШыƓċƖƣŔċũШũŔƚƣьШШШ

ũċůĲĬċШ9ŸƨŰƣǃШ~ ?Ш
ũċůĲĬċШ9ŸƨŰƣǃШé9?Ш

7ƨƣƣĲШ9ŸƨŰƣǃШ~é9?Ш
?ĲũƣċШé9?Ш

[ƖĲƚŰŸШ~é9?Ш
[ƖĲƚŰŸШìĲƚƣƚŔĬĲШ~ ?Ш
]ũĲŰŰШ9ŸƨŰƣǃШ~ ÂШ
]ƖĲċƣĲƖШx Ш~é9?Ш

xċťĲШ9ŸƨŰƣǃШé9?Ш
ÉċŰƣċШ7ċƖĤċƖċШ~é9?ШШ
 ċƓċШ9ŸƨŰƣǃШ~ ?Ш
 ŸƖƣőĲƖŰШÉċũŔŰċƚШéċũũĲǃШ~ ?Ш
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]ƖĲċƣĲƖШxŸƚШ ŰŊĲũĲƚШ9ŸƨŰƣǃШéĲĦƣŸƖШ9ŸŰƣƖŸũШ?ŔƚƣƖŔĦƣШШ
sƨŰĲШΞΣЯШΞΜΞΣШ

ÂċŊĲШΝΜШ

 ŸƖƣőƽĲƚƣШ~ŸƚƕƨŔƣŸШé9?Ш
§ƖċŰŊĲШ9ŸƨŰƣǃШé9?Ш
§ƖŸƻŔũũĲШ~ ?Ш
§ƽĲŰƚШéċũũĲǃШ~ ÂШ
ÂũċĦĲƖШ~é9?Ш

ÉċŰШ7ĲŰŔƣŸШ9ŸƨŰƣǃШé9ÂШ
ÉċŰШ?ŔĲŊŸШ9ŸƨŰƣǃШé9ÂШ
ÉċŰШsŸċƕƨŔŰШ9ŸƨŰƣǃШ~é9?Ш
ÉċŰШ~ċƣĲŸШ9ŸƨŰƣǃШ~ ?Ш
ÉċŰƣċШ9ũċƖċШ9ŸƨŰƣǃШé9?Ш

ÉċŰƣċШ9ƖƨǍШ9ŸƨŰƣǃШ~é9?Ш
ÉőċƚƣċШ~é9?Ш
ÑĲőċůċШ9ŸƨŰƣǃШ~é9?Ш
éĲŰƣƨƖċШ9ŸƨŰƣǃШ~ ÂШ
ìĲƚƣШéċũũĲǃШ~é9?Ш

Ш
9ũŔĲŰƣШƖĲŉĲƖĲŰĦĲƚШĦċŰШĤĲШƓƖŸƻŔĬĲĬШƓƖŸůƓƣũǃШƨƓŸŰШƖĲƕƨĲƚƣЮ 

ÂÅ§sE9ÑШÑE ~Ш

É9fШƽŔũũШĲůƓũŸǃШċШљƣĲċůШċƓƓƖŸċĦőњШŉŸƖШƣőŔƚШƓƖŸŢĲĦƣЯШƽŸƖťŔŰŊШĦũŸƚĲũǃШċŰĬШĦŸũũċĤŸƖċƣŔƻĲũǃШƽŔƣőШƣőĲШ
?ŔƚƣƖŔĦƣЮШÉƨĦőШċШĦŸũũċĤŸƖċƣŔƻĲЯШƣĲċůрĤċƚĲĬШċƓƓƖŸċĦőШőĲũƓƚШĲŰƚƨƖĲШƣőĲШ?ŔƚƣƖŔĦƣќƚШŸĤŢĲĦƣŔƻĲƚШċƖĲШƽĲũũШ
ƨŰĬĲƖƚƣŸŸĬШċŰĬШċĦĦŸůƓũŔƚőĲĬЯШċŰĬШċũũШƣĲĦőŰŔĦċũШċŰĬШƓƖŸĦĲĬƨƖċũШƖĲƕƨŔƖĲůĲŰƣƚШċƖĲШůĲƣЮШ
Ш
fŉШƚĲũĲĦƣĲĬЯШÉ9fШƽŔũũШċƚƚŔŊŰШċШƚťŔũũĲĬШċŰĬШĲǂƓĲƖŔĲŰĦĲĬШƣĲċůШƣŸШĬĲũŔƻĲƖШċũũШƓƖŸŢĲĦƣШƣċƚťƚШĲŉŉŔĦŔĲŰƣũǃЮШ
ÉƨƚċŰШ7ċƖŰĲƚЯШéŔĦĲШÂƖĲƚŔĬĲŰƣЯШƽŔũũШƚĲƖƻĲШċƚШÂƖŸŢĲĦƣШ~ċŰċŊĲƖШċŰĬШƓƖŔůċƖǃШĦŸŰƣċĦƣШŉŸƖШƣőĲШ?ŔƚƣƖŔĦƣЯШ
ŸƻĲƖƚĲĲŔŰŊШĬċŔũǃШĦŸŸƖĬŔŰċƣŔŸŰЯШĦŸůůƨŰŔĦċƣŔŸŰЯШċŰĬШƚĦőĲĬƨũĲШċĬőĲƖĲŰĦĲЮШsŸőŰШ7ũŔƚƚЯШÂƖĲƚŔĬĲŰƣШċŰĬШ
ÉĲŰŔŸƖШ ƚƚĲƚƚůĲŰƣШEŰŊŔŰĲĲƖЯШƽŔũũШċĦƣШċƚШÂƖŔŰĦŔƓċũрŔŰр9őċƖŊĲШċŰĬШEŰŊŔŰĲĲƖШŸŉШÅĲĦŸƖĬЯШƓƖŸƻŔĬŔŰŊШ
ƚƣƖċƣĲŊŔĦШŸƻĲƖƚŔŊőƣШċŰĬШƓƖĲƓċƖŔŰŊШƣőĲШEŰŊŔŰĲĲƖќƚШÅĲƓŸƖƣЯШŔŰĦũƨĬŔŰŊШċũũШŉŔŰĬŔŰŊƚШċŰĬШĦŸƚƣШċũũŸĦċƣŔŸŰƚШ
ƖĲƕƨŔƖĲĬШŉŸƖШÂƖŸƓŸƚŔƣŔŸŰШΞΝΥШĦŸůƓũŔċŰĦĲЮШ7ƖċŰĬŸŰШéċŰũĲƨƻĲŰЯШÉĲŰŔŸƖШ9ŸŰƚƨũƣċŰƣЯШƽŔũũШĤĲШċĦƣŔƻĲũǃШ
ŔŰƻŸũƻĲĬШ ƽŔƣőШ ĬċƣċШ ċŰċũǃƚŔƚЯШ ůċƓƓŔŰŊЯШ ċŰĬШ ƖĲƓŸƖƣШ ƓƖĲƓċƖċƣŔŸŰЮШcĲċƣőĲƖШ sċůŔƚŸŰЯШ §ƨƣƖĲċĦőШ
9ŸŰƚƨũƣċŰƣЯШƽŔũũШũĲċĬШƓƨĤũŔĦШĦŸůůƨŰŔĦċƣŔŸŰШċŰĬШĲŰŊċŊĲůĲŰƣЯШĲŰƚƨƖŔŰŊШĦũĲċƖШċŰĬШƣƖċŰƚƓċƖĲŰƣШ
ŔŰŉŸƖůċƣŔŸŰШƣőƖŸƨŊőŸƨƣШƣőĲШÂƖŸƓŸƚŔƣŔŸŰШΞΝΥШƓƖŸĦĲƚƚЮШШШ
Ш
É9fШƽŔũũШƓċƖƣŰĲƖШƽŔƣőШĬůċŔũШìĲƚƣШƣŸШůċŰċŊĲШƣőĲШƓƖŔŰƣŔŰŊЯШƓƖŸĦĲƚƚŔŰŊЯШċŰĬШůċŔũŔŰŊШŸŉШĤċũũŸƣƚШċŰĬШ
ŰŸƣŔĦĲƚЮШ ĬůċŔũШìĲƚƣШŔƚШċШƣƖƨƚƣĲĬШŉŔƖůШƽŔƣőШĲǂƣĲŰƚŔƻĲШĲǂƓĲƖŔĲŰĦĲШőċŰĬũŔŰŊШċƚƚĲƚƚůĲŰƣШċŰĬШƚƓĲĦŔċũШ
ƣċǂШĲũĲĦƣŔŸŰШůċŔũŔŰŊƚШŉŸƖШƓƨĤũŔĦШċŊĲŰĦŔĲƚШċĦƖŸƚƚШ9ċũŔŉŸƖŰŔċЮШ
Ш
ÂƖŸŉĲƚƚŔŸŰċũШĤŔŸŊƖċƓőŔĲƚШŉŸƖШƣőĲШƓƖŸŢĲĦƣШƣĲċůШċŰĬШƚƨĤĦŸŰƚƨũƣċŰƣШċƖĲШƓƖŸƻŔĬĲĬШĤĲũŸƽШċŰĬШŸŰШƣőĲШ
ŉŸũũŸƽŔŰŊШƓċŊĲЮШ
Ш
ÉƨƚċŰШ7ċƖŰĲƚЯШéŔĦĲШÂƖĲƚŔĬĲŰƣШыÂÅ§sE9ÑШ~   ]EÅьШ

ÉƨƚċŰШ7ċƖŰĲƚШőċƚШĤĲĲŰШũĲċĬŔŰŊШƓƖŸŢĲĦƣƚШŉŸƖШƣőĲШŉŸƖůċƣŔŸŰШŸŉШƓƨĤũŔĦШċŊĲŰĦǃШŉƨŰĬŔŰŊШ
ůĲċƚƨƖĲƚШƚŔŰĦĲШΞΜΜΣЮШÉőĲШĲŰŢŸǃƚШũĲċĬŔŰŊШũċƖŊĲШċŰĬШĦŸůƓũĲǂШƓƖŸŢĲĦƣƚЯШƚƨĦőШċƚШƽőĲŰШ
ƚőĲШƚŔůƨũƣċŰĲŸƨƚũǃШůċŰċŊĲĬШƣőĲШŉŸƖůċƣŔŸŰШŸŉШċШƓƖŸƓĲƖƣǃрƖĲũċƣĲĬШŉĲĲШŉŸƖШƚƣŸƖůƽċƣĲƖШ
ċŰĬШċШĤĲŰĲŉŔƣШċƚƚĲƚƚůĲŰƣШŉŸƖШƚƣƖĲĲƣШũŔŊőƣŔŰŊШŉŸƖШƣőĲШ9ŔƣǃШŸŉШ7ĲƖťĲũĲǃЯШƨƚŔŰŊШċШƚŔŰŊũĲШ
ĤċũũŸƣЮШШÉőĲШŔƚШċШÂƖŸƓŸƚŔƣŔŸŰШΞΝΥШĲǂƓĲƖƣЯШĲǂƓĲƖŔĲŰĦĲĬШŔŰШĦƖĲċƣŔŰŊШŰĲƽШŉƨŰĬŔŰŊШůĲċƚƨƖĲƚШ

ƨƚŔŰŊШċШĤƖŸċĬШƖċŰŊĲШŸŉШůĲĦőċŰŔƚůƚЯШŔŰĦũƨĬŔŰŊШĤĲŰĲŉŔƣШċƚƚĲƚƚůĲŰƣƚЯШƓƖŸƓĲƖƣǃрƖĲũċƣĲĬШŉĲĲƚЯШċŰĬШ
ƻċƖŔŸƨƚШƣǃƓĲƚШŸŉШƣċǂĲƚЮШÉƨƚċŰШőċƚШċШƓƖŸƻĲŰШƣƖċĦťШƖĲĦŸƖĬШŸŉШƣċťŔŰŊШƓƖŸŢĲĦƣƚШŉƖŸůШƣőĲШĲǂƓũŸƖċƣŔŸŰШƚƣċŊĲШ
ƣőƖŸƨŊőШĬċƣċШċŰċũǃƚŔƚЯШĬĲƚŔŊŰЯШċŰĬШƣċĤƨũċƣŔŸŰШŸŉШċШƓƨĤũŔĦШŸƓŔŰŔŸŰШƚƨƖƻĲǃбШƓƨĤũŔĦШŸƨƣƖĲċĦőбШĤċũũŸƣШ
ĬĲƚŔŊŰШċŰĬШŔůƓũĲůĲŰƣċƣŔŸŰбШĤċũũŸƣШƣċĤƨũċƣŔŸŰбШċŰĬШŉŔŰċũШũĲƻǃШĦċũĦƨũċƣŔŸŰƚШċŰĬШƚƨĤůŔƚƚŔŸŰШƣŸШƣőĲШ
9ŸƨŰƣǃШŉŸƖШĦŸũũĲĦƣŔŸŰЮШÉƨƚċŰШőŸũĬƚШċШ7ċĦőĲũŸƖШŸŉШÉĦŔĲŰĦĲШĬĲŊƖĲĲШŔŰШ7ƨƚŔŰĲƚƚШ ĬůŔŰŔƚƣƖċƣŔŸŰШŉƖŸůШÖ9Ш
7ĲƖťĲũĲǃШċŰĬШċШůċƚƣĲƖѣƚШĬĲŊƖĲĲШŔŰШ§ƖŊċŰŔǍċƣŔŸŰċũШ?ĲƻĲũŸƓůĲŰƣШŉƖŸůШÉŸŰŸůċШÉƣċƣĲШÖŰŔƻĲƖƚŔƣǃЮШ
Ш
 Ш
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]ƖĲċƣĲƖШxŸƚШ ŰŊĲũĲƚШ9ŸƨŰƣǃШéĲĦƣŸƖШ9ŸŰƣƖŸũШ?ŔƚƣƖŔĦƣШШ
sƨŰĲШΞΣЯШΞΜΞΣШ

ÂċŊĲШΝΝШ

sŸőŰШ7ũŔƚƚЯШ~ЮEŰŊЮЯШÂЮEЮЯШÂƖĲƚŔĬĲŰƣЯШxŔĦĲŰƚĲШ ŸЮШ9ΡΞΜΦΝШыE ]f EEÅШ§[Шì§ÅuЯШÂÅf 9fÂ xрf р
9c Å]EьШ

sŸőŰШ7ũŔƚƚЯШÂƖĲƚŔĬĲŰƣЯШĦŸŰƣŔŰƨĲƚШƣŸШũĲċĬШÉ9fШ9ŸŰƚƨũƣŔŰŊШ]ƖŸƨƓШċƚШ9ċũŔŉŸƖŰŔċѣƚШƓƖĲůŔĲƖШ
ŉŔƖůШŉŸƖШƓƨĤũŔĦШċŊĲŰĦǃШƖĲƻĲŰƨĲШůĲĦőċŰŔƚůШŔůƓũĲůĲŰƣċƣŔŸŰШċŰĬШċĬůŔŰŔƚƣƖċƣŔŸŰЮШШsŸőŰШ
őċƚШũĲĬШƣőĲШĬĲƻĲũŸƓůĲŰƣШċŰĬШŔůƓũĲůĲŰƣċƣŔŸŰШŸŉШŸƻĲƖШΟΜΜШÂƖŸƓŸƚŔƣŔŸŰШΞΝΥрĦŸůƓũŔċŰƣШ
ƚƓĲĦŔċũШƣċǂĲƚЯШƓƖŸƓĲƖƣǃрƖĲũċƣĲĬШŉĲĲƚЯШċŰĬШĤĲŰĲŉŔƣШċƚƚĲƚƚůĲŰƣƚШтШůŸƖĲШƣőċŰШċũũШŸƣőĲƖШ
ĲŰŊŔŰĲĲƖƚШŔŰШ9ċũŔŉŸƖŰŔċЯШĦŸůĤŔŰĲĬЮШШ~ŸƖĲŸƻĲƖЯШsŸőŰШŔƚШċШƚƓĲĦŔċũŔƚƣШŔŰШÂƖŸƓŸƚŔƣŔŸŰШΝΟШċŰĬШ

ÂƖŸƓŸƚŔƣŔŸŰШΞΝΥШĦŸůƓũŔċŰĦĲЯШċƚШƽĲũũШċƚШċШƣĲĦőŰŔĦċũШċƨƣőŸƖŔƣǃШŔŰШƣőĲƚĲШċƖĲċƚЮШШcĲШőċƚШċũƚŸШƽŸƖťĲĬШƽŔƣőШ
ůŸƚƣШŸŉШƣőĲШũĲċĬŔŰŊШÂƖŸƓŸƚŔƣŔŸŰШΞΝΥШƚƓĲĦŔċũŔǍĲĬШċƣƣŸƖŰĲǃƚШŔŰШƣőĲШÉƣċƣĲЯШŉƨƖƣőĲƖШĲǂƓċŰĬŔŰŊШőŔƚШ
ƓƖŸŉĲƚƚŔŸŰċũШċŰĬШƣĲĦőŰŔĦċũШĲǂƓĲƖƣŔƚĲЮШ
Ш
sŸőŰШ őċƚШ ċШ ƓċƚƚŔŸŰШ ŉŸƖШ ƕƨċũŔƣǃШ ƓƨĤũŔĦШ ŔŰƚƣŔƣƨƣŔŸŰƚЯШ ƽőŔĦőШ ůŸƣŔƻċƣĲƚШ őŔƚШ ƽŸƖťШ ċƣШ É9fШ ċŰĬШ ŔƚШ
ĬĲůŸŰƚƣƖċƣĲĬШĤǃШőŔƚШƚĲƖƻŔĦĲШŸŰШƻċƖŔŸƨƚШƻŸũƨŰƣĲĲƖШŸƖŊċŰŔǍċƣŔŸŰƚШŔŰШ§ċťũċŰĬЮШШsŸőŰШŊƖċĬƨċƣĲĬШŉƖŸůШ
7ƖŸƽŰШÖŰŔƻĲƖƚŔƣǃШƽŔƣőШċШ7ċĦőĲũŸƖШŸŉШÉĦŔĲŰĦĲШ?ĲŊƖĲĲШŔŰШEŰŊŔŰĲĲƖŔŰŊШċŰĬШőŸũĬƚШċШůċƚƣĲƖѣƚШĬĲŊƖĲĲШŔŰШ
9ŔƻŔũШEŰŊŔŰĲĲƖŔŰŊШŉƖŸůШƣőĲШÖŰŔƻĲƖƚŔƣǃШŸŉШ9ċũŔŉŸƖŰŔċЯШ7ĲƖťĲũĲǃЯШƽőĲƖĲШőĲШƽċƚШċШÅĲŊĲŰƣƚѣШÉĦőŸũċƖЮШШcĲШŔƚШ
ċШũŔĦĲŰƚĲĬШƓƖŸŉĲƚƚŔŸŰċũШ9ŔƻŔũШEŰŊŔŰĲĲƖШŔŰШƣőĲШÉƣċƣĲШŸŉШ9ċũŔŉŸƖŰŔċЮШ
Ш
7ƖċŰĬŸŰШéċŰũĲƨƻĲŰЯШÂ~ÂЯШÉĲŰŔŸƖШ9ŸŰƚƨũƣċŰƣШыÂÅ§sE9ÑШ9§ ÉÖxÑ  ÑьШШШШШ

Ш7ƖċŰĬŸŰШ ĤƖŔŰŊƚШ ŸƻĲƖШ ƣĲŰШ ǃĲċƖƚШ ŸŉШ ĲǂƓĲƖƣŔƚĲШ ŔŰШ ƓƖŸŢĲĦƣШ ůċŰċŊĲůĲŰƣЯШ ĬċƣċĤċƚĲШ
ċĬůŔŰŔƚƣƖċƣŔŸŰЯШċŰĬШŉŔŰċŰĦŔċũШċŰċũǃƚŔƚЯШƽŔƣőШċШƓċƖƣŔĦƨũċƖШŉŸĦƨƚШŸŰШĦũŔĲŰƣƚШŔŰШƣőĲШƓƨĤũŔĦШ
ŉŔŰċŰĦĲШċŰĬШƚƓĲĦŔċũШĬŔƚƣƖŔĦƣШƚĲĦƣŸƖƚЮШcĲШĲǂĦĲũƚШŔŰШũĲċĬŔŰŊШĦƖŸƚƚрŉƨŰĦƣŔŸŰċũШƣĲċůƚЯШ
ůċŰċŊŔŰŊШĦũŔĲŰƣШƖĲũċƣŔŸŰƚőŔƓƚЯШċŰĬШĬƖŔƻŔŰŊШƓƖŸĦĲƚƚШŔůƓƖŸƻĲůĲŰƣƚЮШ§ƻĲƖШƣőĲШƓċƚƣШŉŔƻĲШ
ǃĲċƖƚШƽŔƣőШÉ9fЯШ7ƖċŰĬŸŰШőċƚШƚĲƖƻĲĬШċƚШċШťĲǃШĦŸŰƣƖŔĤƨƣŸƖШŸŰШƚĲƻĲƖċũШůŸƚƕƨŔƣŸШċŰĬШƻĲĦƣŸƖШ

ĦŸŰƣƖŸũШċƚƚĲƚƚůĲŰƣШůĲċƚƨƖĲƚЯШŔŰĦũƨĬŔŰŊШŉŸƖШƣőĲШÉċŰƣċШ9ƖƨǍШ9ŸƨŰƣǃШ~ŸƚƕƨŔƣŸШċŰĬШéĲĦƣŸƖШ9ŸŰƣƖŸũШ
?ŔƚƣƖŔĦƣЯШƽőĲƖĲШőĲШƚƨƓƓŸƖƣĲĬШĬċƣċШċŰċũǃƚŔƚЯШċƚƚĲƚƚůĲŰƣШůĲƣőŸĬŸũŸŊǃШĬĲƻĲũŸƓůĲŰƣЯШċŰĬШÂƖŸƓŸƚŔƣŔŸŰШ
ΞΝΥШĦŸůƓũŔċŰĦĲШŉŸƖШƣőĲШ?ŔƚƣƖŔĦƣѣƚШ~ŸƚƕƨŔƣŸЯШéĲĦƣŸƖШċŰĬШ?ŔƚĲċƚĲШ9ŸŰƣƖŸũШ7ĲŰĲŉŔƣШ ƚƚĲƚƚůĲŰƣЯШƽőŔĦőШ
ƽċƚШċƓƓƖŸƻĲĬШĤǃШƓƖŸƓĲƖƣǃШŸƽŰĲƖƚШŔŰШ ŸƻĲůĤĲƖШΞΜΞΡШƽŔƣőШŸƻĲƖШΣΝӖШƚƨƓƓŸƖƣЮШШ7ƖċŰĬŸŰШőŸũĬƚШċШ
7ċĦőĲũŸƖШ ŸŉШ ÉĦŔĲŰĦĲШ ŔŰШ 7ƨƚŔŰĲƚƚШ ĬůŔŰŔƚƣƖċƣŔŸŰШ ыfŰŉŸƖůċƣŔŸŰШ ÑĲĦőŰŸũŸŊǃШ ~ċŰċŊĲůĲŰƣьШ ŉƖŸůШ
9ŸũŸƖċĬŸШ ÉƣċƣĲШ ÖŰŔƻĲƖƚŔƣǃШ ]ũŸĤċũШ9ċůƓƨƚШ ċŰĬШċШ ~ċƚƣĲƖШ ŸŉШ ÉĦŔĲŰĦĲШ ŔŰШ~ċŰċŊĲůĲŰƣШ ыÂƖŸŢĲĦƣШ
~ċŰċŊĲůĲŰƣьШŉƖŸůШ9ŸũŸƖċĬŸШÑĲĦőŰŔĦċũШÖŰŔƻĲƖƚŔƣǃЮШ
Ш
cĲċƣőĲƖШsċůŔƚŸŰЯШ9ŸŰƚƨũƣċŰƣШы§ÖÑÅE 9cШ9§ ÉÖxÑ  ÑьШ

cĲċƣőĲƖШsċůŔƚŸŰШĤƖŔŰŊƚШŸƻĲƖШċШĬĲĦċĬĲШŸŉШĲǂƓĲƖŔĲŰĦĲШċƚШċŰШĲŰƣƖĲƓƖĲŰĲƨƖШċŰĬШĤƨƚŔŰĲƚƚШ
ũĲċĬĲƖШƽŔƣőШċШƓƖŸƻĲŰШƖĲĦŸƖĬШŸŉШƚƨĦĦĲƚƚШŔŰШƚƣƖċƣĲŊŔĦШĦŸůůƨŰŔĦċƣŔŸŰƚЯШƚƣċťĲőŸũĬĲƖШ
ĲŰŊċŊĲůĲŰƣЯШ ċŰĬШ ƓƖŸŢĲĦƣШ ůċŰċŊĲůĲŰƣЮШ ÉőĲШ őċƚШ ĬŔƖĲĦƣĲĬШ őŔŊőрŔůƓċĦƣШ ŸƨƣƖĲċĦőШ
ĦċůƓċŔŊŰƚЯШĦŸŸƖĬŔŰċƣĲĬШĦŸůƓũĲǂШƓƨĤũŔĦШŔŰŔƣŔċƣŔƻĲƚЯШċŰĬШĬĲƚŔŊŰĲĬШŔŰŰŸƻċƣŔƻĲШƚƣƖċƣĲŊŔĲƚШ
ƣŸШĤƨŔũĬШũċƚƣŔŰŊШĦŸŰŰĲĦƣŔŸŰƚШĤĲƣƽĲĲŰШŸƖŊċŰŔǍċƣŔŸŰƚШċŰĬШƣőĲШĦŸůůƨŰŔƣŔĲƚШƣőĲǃШƚĲƖƻĲЮШШ

ìŔƣőШċШƖĲƓƨƣċƣŔŸŰШŉŸƖШĦŸũũċĤŸƖċƣŔŸŰЯШċĬċƓƣċĤŔũŔƣǃЯШċŰĬШůĲƣŔĦƨũŸƨƚШċƣƣĲŰƣŔŸŰШƣŸШĬĲƣċŔũЯШcĲċƣőĲƖШĲǂĦĲũƚШ
ċƣШ őĲũƓŔŰŊШ ċŊĲŰĦŔĲƚШ ĲŰŊċŊĲШ ůĲċŰŔŰŊŉƨũũǃШ ƽŔƣőШ ĬŔƻĲƖƚĲШ ċƨĬŔĲŰĦĲƚШ ċŰĬШ ŉŸƚƣĲƖШ ƣƖƨƚƣШ ƣőƖŸƨŊőШ
ƣƖċŰƚƓċƖĲŰƣЯШŔŰĦũƨƚŔƻĲШƓċƖƣŔĦŔƓċƣŔŸŰШƓƖŸĦĲƚƚĲƚЮШcĲƖШũĲċĬĲƖƚőŔƓШƚƣǃũĲШĲůƓőċƚŔǍĲƚШĲůƓċƣőǃЯШĦũċƖŔƣǃЯШ
ċŰĬШƖĲƚƨũƣƚрŸƖŔĲŰƣĲĬШĲǂĲĦƨƣŔŸŰЯШƕƨċũŔƣŔĲƚШƣőċƣШĦŸŰƚŔƚƣĲŰƣũǃШĬĲũŔƻĲƖШůĲċƚƨƖċĤũĲШŸƨƣĦŸůĲƚШŉŸƖШĤŸƣőШ
ĦũŔĲŰƣƚШċŰĬШƓċƖƣŰĲƖƚЮШШIŜŀǘƘŜǊ ƘƻƭŘǎ ŀ .ŀŎƘŜƭƻǊ ƻŦ !Ǌǘǎ ƛƴ {ƻŎƛƻƭƻƎȅ ŦǊƻƳ /ŀƭƛŦƻǊƴƛŀ {ǘŀǘŜ ¦ƴƛǾŜǊǎƛǘȅΣ 
{ŀŎǊŀƳŜƴǘƻΣ ŀƴŘ ŀƴ !ǎǎƻŎƛŀǘŜ ƻŦ !Ǌǘǎ ƛƴ {ƻŎƛŀƭ {ŎƛŜƴŎŜǎ ŦǊƻƳ bŀǇŀ ±ŀƭƭŜȅ /ƻƭƭŜƎŜΦ 
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]ƖĲċƣĲƖШxŸƚШ ŰŊĲũĲƚШ9ŸƨŰƣǃШéĲĦƣŸƖШ9ŸŰƣƖŸũШ?ŔƚƣƖŔĦƣШШ
sƨŰĲШΞΣЯШΞΜΞΣШ

ÂċŊĲШΝΞШ

ĬůċŔũШìĲƚƣЯШ~ċŔũШcŸƨƚĲШыÉÖ79§ ÉÖxÑ  ÑьШ

É9fШŔŰƣĲŰĬƚШƣŸШƓƖŔŰƣШċŰĬШůċŔũШƣőĲШŰŸƣŔĦĲƚШċŰĬШċƚƚĲƚƚůĲŰƣШĤċũũŸƣƚШƣőƖŸƨŊőШŸƨƖШ
ƣƖƨƚƣĲĬШƚƨƓƓũŔĲƖЯШ ĬůċŔũШìĲƚƣЯШƖĲŰŸƽŰĲĬШŉŸƖШŔƣƚШĲǂƣĲŰƚŔƻĲШĲǂƓĲƖŔĲŰĦĲШŔŰШ
őċŰĬũŔŰŊШƚƨĦőШƣċƚťƚЮШШ ĬůċŔũШìĲƚƣШőċƚШƚƨĦĦĲƚƚŉƨũũǃШůċŰċŊĲĬШƣőĲШƓƖŔŰƣŔŰŊШċŰĬШ
ůċŔũŔŰŊШŸŉШŸƻĲƖШΤШůŔũũŔŸŰШċƚƚĲƚƚůĲŰƣШĤċũũŸƣƚШŉŸƖШÉ9fЯШĬĲůŸŰƚƣƖċƣŔŰŊШŔƣƚШ

ƖĲũŔċĤŔũŔƣǃШċŰĬШĲǂƓĲƖƣŔƚĲШŔŰШƣőŔƚШċƖĲċЮШШ ĬĬŔƣŔŸŰċũũǃЯШƣőĲǃШŸƻĲƖƚĲĲШŸŉŉŔĦŔċũШĲũĲĦƣŔŸŰШůċŔũШŉŸƖШůƨũƣŔƓũĲШ
9ŸƨŰƣǃШEũĲĦƣŔŸŰƚШĬĲƓċƖƣůĲŰƣƚЮШ ůĤĲƖШ9ŸǂрEƚƓĲŢŸШƽŔũũШƚĲƖƻĲШċƚШƣőĲШƓƖŸŢĲĦƣШůċŰċŊĲƖШŉŸƖШ ĬůċŔũШ
ìĲƚƣЮШ [ŸƖШ ůŸƖĲШ ŔŰŉŸƖůċƣŔŸŰШ ċĤŸƨƣШ ĬůċŔũШ ìĲƚƣЯШ ƓũĲċƚĲШ ƻŔƚŔƣШ ƣőĲŔƖШ ƽĲĤƚŔƣĲШ ċƣШ
őƣƣƓƚаооƽƽƽЮċĬůċŔũƽĲƚƣЮĦŸůоЮШ
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]ƖĲċƣĲƖШxŸƚШ ŰŊĲũĲƚШ9ŸƨŰƣǃШéĲĦƣŸƖШ9ŸŰƣƖŸũШ?ŔƚƣƖŔĦƣШШ
sƨŰĲШΞΣЯШΞΜΞΣШ

ÂċŊĲШΝΟШ

[EEШÉ9cE?ÖxEШ  ?Ш~   EÅШ§[ШÂ ò~E ÑШ

fŰШĦŸŰƚŔĬĲƖċƣŔŸŰШŸŉШƣőĲШƽŸƖťШċĦĦŸůƓũŔƚőĲĬЯШċƚШŸƨƣũŔŰĲĬШŔŰШƣőĲШìŸƖťШÂũċŰЯШÉ9fШƚőċũũШĤĲШĦŸůƓĲŰƚċƣĲĬШ
ċƚШĬĲƣċŔũĲĬШĤĲũŸƽЮШ§ƨƖШƓƖŸŉĲƚƚŔŸŰċũШŉĲĲƚШċƖĲШĤċƚĲĬШŸŰШŸƨƖШƨŰĬĲƖƚƣċŰĬŔŰŊШŸŉШƣőĲШ?ŔƚƣƖŔĦƣќƚШŰĲĲĬƚШċŰĬШ
ƣőĲШũĲƻĲũШŸŉШĲŉŉŸƖƣШƽĲШĲǂƓĲĦƣШƣŸШĤĲШŰĲĦĲƚƚċƖǃШƣŸШĦŸůƓũĲƣĲШƣőĲШìŸƖťШÂũċŰШƚƨĦĦĲƚƚŉƨũũǃЮШШ
Ш
Ñ ÉuÉШΝШ Ш [EEШ
ÑċƚťШΝаШ?ċƣċШÅĲƚĲċƖĦőЯШÂƖĲũŔůŔŰċƖǃШ ƚƚĲƚƚůĲŰƣШEŰŊŔŰĲĲƖŔŰŊЯШċŰĬШÂũċŰŰŔŰŊШ ҘΡΜЯΜΜΜШШ [ŔǂĲĬШ
ÑċƚťШΞаШÂƨĤũŔĦШ§ƓŔŰŔŸŰШÅĲƚĲċƖĦőШċŰĬШ~ċŔũĲĬШÉƨƖƻĲǃШ ҘΣΝЯΜΜΜШШ [ŔǂĲĬШ
ÑċƚťШΟаШ ƚƚĲƚƚůĲŰƣШEŰŊŔŰĲĲƖŔŰŊШċŰĬШEŰŊŔŰĲĲƖѣƚШÅĲƓŸƖƣШ ҘΠΤЯΤΜΜШШ [ŔǂĲĬШ
ÑċƚťШΠаШ ŸŰр ĬƻŸĦċĦǃШfŰŉŸƖůċƣŔŸŰċũШ§ƨƣƖĲċĦőШÉƨƓƓŸƖƣШΞШ ҘΝΥЯΡΜΜШШ  ÑEШ
ÑċƚťШΡаШÂƖŸƓŸƚŔƣŔŸŰШΞΝΥШ7ċũũŸƣШÂƖŸĦĲĲĬŔŰŊШÉĲƖƻŔĦĲƚШΟШ ҘΡΣЯΞΡΜШШ [ŔǂĲĬШ
ÑċƚťШΣаШxĲƻǃШÉƨĤůŔƣƣċũШċŰĬШ[ŔƖƚƣШòĲċƖШ ĬůŔŰŔƚƣƖċƣŔŸŰШШ ҘΡΜЯΦΜΜШ [ŔǂĲĬШ
~ċŰƨċũШ7ŔũũŔŰŊШŸŉШÂƨĤũŔĦШÂċƖĦĲũƚШ ҘΡΜШ ÂĲƖШ7ŔũũШ
ШШШÂÅ§[EÉÉf§  xШ[EEÉШ ҘΞΥΠЯΟΡΜШШШ Ш
fŰĦŔĬĲŰƣċũШ9ŸƚƣƚШΠШ ҘΝΡЯΜΜΜШ  ÑEШ
ШШШ?fÅE9ÑШ9§ÉÑÉШ Ш
~ċŔũĲĬШÉƨƖƻĲǃШΤШ ҘΡΞЯΡΜΜШ [ŔǂĲĬШ
§ŉŉŔĦŔċũШ ŸƣŔĦĲШċŰĬШ7ċũũŸƣƚШΡЯШΤШ ҘΝЯΠΞΜЯΞΜΜШ [ŔǂĲĬШ
ШШШ9§ Ñf ]E 9òШΣШ ҘΟΜЯΜΜΜШ

Ñ§Ñ xШ ÖÑc§Åfü Ñf§ ШΤШ ҘΝЯΥΜΞЯΜΡΜШ Ш
Ш
ДШÑőĲШìŸƖťШÂũċŰШŔŰĦũƨĬĲƚШŸŰĲШŔŰрƓĲƖƚŸŰШůĲĲƣŔŰŊЯШƚƓĲĦŔŉŔĦċũũǃШƣőĲШƓƖĲƚĲŰƣċƣŔŸŰШċƣШƣőĲШ?ŔƚƣƖŔĦƣШ7ŸċƖĬШ
ŸŉШÑƖƨƚƣĲĲƚШůĲĲƣŔŰŊШƨŰĬĲƖШÑċƚťШΡЮШ ƚШŰĲĦĲƚƚċƖǃШċŰĬШċƣШƣőĲШĬŔƚĦƖĲƣŔŸŰШŸŉШƣőĲШ?ŔƚƣƖŔĦƣЯШÉ9fШƽŔũũШċƣƣĲŰĬШ
ċĬĬŔƣŔŸŰċũШŔŰрƓĲƖƚŸŰШůĲĲƣŔŰŊƚШċƣШƣőĲШƖċƣĲШŸŉШҘΟЯΜΞΡШƓĲƖШĦŸŰƚƨũƣċŰƣШƓĲƖШůĲĲƣŔŰŊШŉŸƖШƣőĲШĬƨƖċƣŔŸŰШŸŉШƣőĲШ
ìŸƖťШÂũċŰЮШ ũũШŸƣőĲƖШƓƖŸŢĲĦƣШůĲĲƣŔŰŊƚЯШƚƣċťĲőŸũĬĲƖШŸƨƣƖĲċĦőШůĲĲƣŔŰŊƚЯШċŰĬШƓƖĲƚĲŰƣċƣŔŸŰƚШƽŔũũШĤĲШ
ĦŸŰĬƨĦƣĲĬШƖĲůŸƣĲũǃШƻŔċШƻŔĬĲŸШŸƖШƻŸŔĦĲШĦŸŰŉĲƖĲŰĦĲЮШéŔĬĲŸШċŰĬШƻŸŔĦĲШĦŸŰŉĲƖĲŰĦĲƚШċƖĲШŰŸƣШĦŸŰƚŔĬĲƖĲĬШ
ŔŰрƓĲƖƚŸŰШůĲĲƣŔŰŊƚШŔŰШƣőĲШìŸƖťШÂũċŰЮШ
 
ЕШÑċƚťШΠШ ŸŰр ĬƻŸĦċĦǃШfŰŉŸƖůċƣŔŸŰċũШ§ƨƣƖĲċĦőШÉƨƓƓŸƖƣШŔƚШċШŰŸƣрƣŸрĲǂĦĲĲĬШċůŸƨŰƣШċŰĬШƽŔũũШĤĲШĤŔũũĲĬШ
őŸƨƖũǃШċƣШÉ9fѣƚШΞΜΞΣШcŸƨƖũǃШ7ŔũũŔŰŊШÅċƣĲƚЯШċƚШƚĲƣШŉŸƖƣőШĤĲũŸƽЮШ
Ш
ЖШ ƚШŰĲĦĲƚƚċƖǃШċŰĬШċƣШƣőĲШĬŔƚĦƖĲƣŔŸŰШŸŉШƣőĲШ?ŔƚƣƖŔĦƣЯШŔŰрƓĲƖƚŸŰШĤċũũŸƣШƣċĤƨũċƣŔŸŰШƚƨƓĲƖƻŔƚŔŸŰШƚőċũũШĤĲШ
ĤŔũũĲĬШőŸƨƖũǃШċƣШÉ9fѣƚШΞΜΞΣШcŸƨƖũǃШ7ŔũũŔŰŊШÅċƣĲƚЯШċƚШƚĲƣШŉŸƖƣőШĤĲũŸƽЯШŔŰĦũƨĬŔŰŊШƣƖċƻĲũШƣŔůĲЮШШÑőĲƚĲШĦŸƚƣƚШ
ċƖĲШŔŰШċĬĬŔƣŔŸŰШƣŸШƣőĲШÑċƚťШΡШŉŔǂĲĬШŉĲĲЮШ
Ш
ЗШ9ƨƚƣŸůċƖǃШŔŰĦŔĬĲŰƣċũШĲǂƓĲŰƚĲƚЯШŔŰĦũƨĬŔŰŊШƣƖċƻĲũЯШũŸĬŊŔŰŊЯШƓƖŔŰƣŔŰŊЯШƓŸƚƣċŊĲЯШĬċƣċЯШŸƖШŸƣőĲƖШŸƨƣрŸŉр
ƓŸĦťĲƣШĦŸƚƣƚЯШƚőċũũШĤĲШƖĲŔůĤƨƖƚĲĬШċƣШċĦƣƨċũШĦŸƚƣШƓũƨƚШΝΜӖЯШŰŸƣШƣŸШĲǂĦĲĲĬШҘΝΡЯΜΜΜЯШƽŔƣőŸƨƣШƓƖŔŸƖШ
ċƨƣőŸƖŔǍċƣŔŸŰШŉƖŸůШƣőĲШ?ŔƚƣƖŔĦƣЮШ~ŔũĲċŊĲШĲǂƓĲŰƚĲƚШƚőċũũШĤĲШĤŔũũĲĬШċƣШƣőĲШfÅÉрċƓƓƖŸƻĲĬШƖċƣĲЮШ
Ш
ИШ7ƨƚŔŰĲƚƚШÅĲƓũǃШ~ċŔũШƓŸƚƣċŊĲШŉŸƖШĤċũũŸƣƚШƖĲƣƨƖŰĲĬШċĤŸƻĲШƣőĲШĲƚƣŔůċƣĲĬШΞΜӖШƖĲƚƓŸŰƚĲШƖċƣĲШƽŔũũШĤĲШ
ĤŔũũĲĬШċƣШĦŸƚƣЮШ
Ш
ЙШ ШĦŸŰƣŔŰŊĲŰĦǃШŸŉШҘΟΜЯΜΜΜШŔƚШŔŰĦũƨĬĲĬШŉŸƖШƓŸƣĲŰƣŔċũШċĬĬŔƣŔŸŰċũШƽŸƖťШƣőċƣШůċǃШċƖŔƚĲШĬƨƖŔŰŊШƣőĲШ
ĲŰŊċŊĲůĲŰƣШƣőċƣШŔƚШŰŸƣШċŰƣŔĦŔƓċƣĲĬШċƣШƣőŔƚШƣŔůĲЮШÑőŔƚШċůŸƨŰƣШŔƚШŰŸƣШƓċƖƣШŸŉШƣőĲШƓƖŸƓŸƚĲĬШĦŸƚƣШċŰĬШ
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]ƖĲċƣĲƖШxŸƚШ ŰŊĲũĲƚШ9ŸƨŰƣǃШéĲĦƣŸƖШ9ŸŰƣƖŸũШ?ŔƚƣƖŔĦƣШШ
sƨŰĲШΞΣЯШΞΜΞΣШ

ÂċŊĲШΝΠШ

ƽŸƨũĬШ ĤĲШ ċƨƣőŸƖŔǍĲĬШ ċŰĬШ ĲǂƓĲŰĬĲĬШ ŸŰũǃШ ċƣШ ƣőĲШ ?ŔƚƣƖŔĦƣѣƚШ ĬŔƚĦƖĲƣŔŸŰШ ċŰĬШ ƽŔƣőШ ƓƖŔŸƖШ ƽƖŔƣƣĲŰШ
ċƨƣőŸƖŔǍċƣŔŸŰЮШ
Ш
КШÉ9fШƚőċũũШƚƨĤůŔƣШċŰШŔŰƻŸŔĦĲШƨƓŸŰШĦŸůƓũĲƣŔŸŰШŸŉШĲċĦőШƣċƚťЯШƽŔƣőШƓċǃůĲŰƣШĬƨĲШƨƓŸŰШƖĲĦĲŔƓƣЮШ?ŔƖĲĦƣШ
ĦŸƚƣƚШŉŸƖШƓƖŔŰƣŔŰŊЯШċĬĬƖĲƚƚŔŰŊЯШůċŔũŔŰŊЯШċŰĬШƓŸƚƣċŊĲШƽŔũũШĤĲШŔŰƻŸŔĦĲĬШŔŰШċĬƻċŰĦĲШƣŸШĦŸƻĲƖШƖĲƕƨŔƖĲĬШ
ĬĲƓŸƚŔƣƚЮШÑőĲƚĲШċĬƻċŰĦĲШƓċǃůĲŰƣƚШůƨƚƣШĤĲШƖĲĦĲŔƻĲĬШƓƖŔŸƖШƣŸШůċŔũŔŰŊШƣőĲШƚƨƖƻĲǃШċŰĬШƣőĲШŸŉŉŔĦŔċũШ
ŰŸƣŔĦĲШċŰĬШĤċũũŸƣƚЮШ
Ш

ΞΜΞΣШcŸƨƖũǃШ7ŔũŔŰŊШÅċƣĲШÉĦőĲĬƨũĲШ
Ш

ÑŔƣũĲШ cŸƨƖũǃШÅċƣĲШ
ÂƖĲƚŔĬĲŰƣШ ҘΟΞΠШ
éŔĦĲШÂƖĲƚŔĬĲŰƣШ ҘΟΜΟШ
ÉĲŰŔŸƖШ9ŸŰƚƨũƣċŰƣШ ҘΞΟΜШ
9ŸŰƚƨũƣċŰƣШ ҘΝΦΡШ
ÂƖŸŢĲĦƣШ ŰċũǃƚƣШ ҘΝΠΤШ

Ш
Ш
§ÑcEÅШÑEÅ~ÉШ  ?Ш9§ ?fÑf§ ÉШ

EůƓũŸǃůĲŰƣШÂŸũŔĦŔĲƚЮШШШШШÉ9fШ9ŸŰƚƨũƣŔŰŊШ]ƖŸƨƓШĲŰƚƨƖĲƚШĦŸůƓũŔċŰĦĲШƽŔƣőШċũũШĦŔƻŔũШƖŔŊőƣƚШũċƽƚШċŰĬШ
ŸƣőĲƖШƖĲũċƣĲĬШƚƣċƣƨƣĲƚЮШÉ9fШĬŸĲƚШŰŸƣШċŰĬШƚőċũũШŰŸƣШĬŔƚĦƖŔůŔŰċƣĲШċŊċŔŰƚƣШċŰǃШĲůƓũŸǃĲĲШŔŰШƣőĲШ
ƽŸƖťƓũċĦĲЯШċŊċŔŰƚƣШċŰǃШċƓƓũŔĦċŰƣШŉŸƖШƚƨĦőШĲůƓũŸǃůĲŰƣЯШŸƖШċŊċŔŰƚƣШċŰǃШŸƣőĲƖШƓĲƖƚŸŰШĤĲĦċƨƚĲШŸŉШƖċĦĲЯШ
ƖĲũŔŊŔŸŰЯШƚĲǂЯШĦŸũŸƖЯШŰċƣŔŸŰċũШŸƖŔŊŔŰЯШőċŰĬŔĦċƓЯШċŊĲЯШŸƖШċŰǃШŸƣőĲƖШċƖĤŔƣƖċƖǃШĤċƚŔƚЮШ
Ш
9ŸŰŉũŔĦƣШŸŉШfŰƣĲƖĲƚƣШÉƣċƣĲůĲŰƣЮШШШШШÉ9fШőċƚШŰŸШťŰŸƽŰШƓċƚƣЯШŸŰŊŸŔŰŊЯШŸƖШƓŸƣĲŰƣŔċũШĦŸŰŉũŔĦƣƚШŸŉШŔŰƣĲƖĲƚƣШ
ŉŸƖШƽŸƖťŔŰŊШƽŔƣőШƣőĲШ?ŔƚƣƖŔĦƣЯШƓĲƖŉŸƖůŔŰŊШƣőĲШìŸƖťШÂũċŰЯШŸƖШċŰǃШŸƣőĲƖШƚĲƖƻŔĦĲШŉŸƖШƣőŔƚШÂƖŸŢĲĦƣЮШШШ
Ш
fŰƚƨƖċŰĦĲЮШШШШШÉ9fШĦċƖƖŔĲƚШƓƖŸŉĲƚƚŔŸŰċũШEƖƖŸƖƚШċŰĬШ§ůŔƚƚŔŸŰƚШŔŰƚƨƖċŰĦĲШŔŰШƣőĲШċůŸƨŰƣШŸŉШҘΞШůŔũũŔŸŰШ
ƓĲƖШŸĦĦƨƖƖĲŰĦĲШċŰĬШҘΞШůŔũũŔŸŰШċŊŊƖĲŊċƣĲЮШÉ9fШċũƚŸШĦċƖƖŔĲƚШŊĲŰĲƖċũШũŔċĤŔũŔƣǃШŔŰƚƨƖċŰĦĲШŔŰШƣőĲШċůŸƨŰƣШ
ŸŉШҘΞШůŔũũŔŸŰШƓĲƖШŸĦĦƨƖƖĲŰĦĲШċŰĬШҘΠШůŔũũŔŸŰШċŊŊƖĲŊċƣĲЮШШÉ9fШƽŔũũШƓƖŸƻŔĬĲШƣőĲШ?ŔƚƣƖŔĦƣШƽŔƣőШċШĦĲƖƣŔŉŔĦċƣĲШ
ŸŉШŔŰƚƨƖċŰĦĲШƨƓŸŰШƖĲƕƨĲƚƣЮШ
Ш
fŰĬĲƓĲŰĬĲŰƣШ9ŸŰƣƖċĦƣŸƖЮШШШШШfŉШƚĲũĲĦƣĲĬЯШÉ9fШƚőċũũШƓĲƖŉŸƖůШċũũШƽŸƖťШŔŰĦũƨĬĲĬШŔŰШƣőŔƚШƓƖŸƓŸƚċũШċƚШċŰШ
ŔŰĬĲƓĲŰĬĲŰƣШĦŸŰƣƖċĦƣŸƖЮШ
Ш
fŰĬĲůŰŔŉŔĦċƣŔŸŰЮШШШШШÂƨƖƚƨċŰƣШƣŸШ9ċũŔŉŸƖŰŔċШ9ŔƻŔũШ9ŸĬĲШÉĲĦƣŔŸŰШΞΤΥΞЮΥЯШÉ9fШƽŔũũШĬĲŉĲŰĬШċŰĬШŔŰĬĲůŰŔŉǃШ
ƣőĲШ?ŔƚƣƖŔĦƣШŉŸƖШĦũċŔůƚШƣőċƣШċƖŔƚĲШŸƨƣШŸŉЯШƓĲƖƣċŔŰШƣŸЯШŸƖШƖĲũċƣĲШƣŸШƣőĲШŰĲŊũŔŊĲŰĦĲЯШƖĲĦťũĲƚƚŰĲƚƚЯШŸƖШƽŔũũŉƨũШ
ůŔƚĦŸŰĬƨĦƣШŸŉШÉ9fШŔŰШƣőĲШƓĲƖŉŸƖůċŰĦĲШŸŉШƣőĲШƽŸƖťЮШШ
Ш
9ċŰĦĲũũċƣŔŸŰЮШШÑőĲШ?ŔƚƣƖŔĦƣШŸƖШÉ9fШůċǃШĲŰĬШƣőĲШĲŰŊċŊĲůĲŰƣШƽŔƣőŸƨƣШĦċƨƚĲШƽŔƣőШƖĲċƚŸŰċĤũĲШƽƖŔƣƣĲŰШ
ŰŸƣŔĦĲЮШfŰШƣőĲШĲƻĲŰƣШƣőĲШĲŰŊċŊĲůĲŰƣШŔƚШĦċŰĦĲũĲĬЯШƓċǃůĲŰƣШƚőċũũШƚƣŔũũШĤĲШĬƨĲШŉŸƖШċũũШƽŸƖťШƓĲƖŉŸƖůĲĬШĤǃШ
É9fЯШŔŰĦũƨĬŔŰŊШċŰǃШƓŸƖƣŔŸŰШŸŉШċШƣċƚťШċŰĬШĬŔƖĲĦƣШĦőċƖŊĲƚШŔŰĦƨƖƖĲĬЯШƨƓШƣŸШƣőĲШĬċƣĲШŸŉШŰŸƣŔŉŔĦċƣŔŸŰШŸŉШ
ĦċŰĦĲũũċƣŔŸŰЮШ
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First Amendment to Agreement Page 1 of 2 
Between Greater Los Angeles County Vector Control District and SCI Consulting Group, June 2026 

FIRST AMENDMENT TO AGREEMENT BETWEEN GREATER LOS ANGELES COUNTY VECTOR CONTROL 
DISTRICT AND SCI CONSULTING GROUP FOR FEASIBILITY ANALYSIS, PUBLIC OPINION SURVEY, 

ASSESSMENT ENGINEERING, PROPOSITION 218 BALLOTING SERVICES, AND RELATED 
PROFESSIONAL CONSULTING SERVICES 

THIS FIRST AMENDMENT to the Agreement Between Greater Los Angeles County Vector Control District and 
SCI Consulting Group for Feasibility Analysis, Public Opinion Survey, Assessment Engineering, Proposition 
218 Balloting Services, and Related Professional Consulting Services (“Amendment”) is made and entered 
into as of _____________________, by and between the Greater Los Angeles County Vector Control District 
(“District”) and SCI Consulting Group (“Consultant” or “SCI”), a California Corporation.  This Amendment 
amends that certain Agreement entered into on February 9, 2024 (the “Agreement”), which incorporates 
the Proposal dated January 9, 2024, titled “Proposal for Feasibility Analysis, Public Opinion Survey, 
Assessment Engineering, Proposition 218 Balloting Services, and Related Professional Consulting 
Services.”  Tasks 1 through 3 under the original Exhibit A have been completed.  This Amendment replaces 
Exhibit A in its entirety with the Proposal dated June 26, 2026, titled “Proposal for Mailed Public Opinion 
Survey, Assessment Engineering, Proposition 218 Balloting Services, and Related Professional Consulting 
Services” (the “New Proposal”), which is attached hereto as the new Exhibit A and incorporated herein by 
reference. 

1. Term.  Section 2 of the Agreement is hereby amended to extend the term of the Agreement through 
July 30, 2028.  The Agreement shall remain in effect through July 30, 2028, unless earlier terminated 
in accordance with the Agreement. 

2. Scope of Work.  The original Exhibit A to the Agreement is hereby superseded and replaced in its 
entirety by the New Proposal.  The scope of work going forward shall be as set forth in the new Exhibit 
A. 

3. Compensation.  Section 3 of the Agreement is hereby amended to reflect the compensation for the 
services described in the new Exhibit A.  The District shall compensate the Consultant in accordance 
with the fee schedule set forth in the new Exhibit A.  Payment shall be made within 30 days of receipt 
of a correct invoice. 

4. Full Force and Effect.  Except as expressly amended herein, all terms and conditions of the 
Agreement shall remain unchanged and in full force and effect. 

5. Execution.  The parties agree to the terms of this Amendment by signing below. 

Accepted: 
 

 Accepted: 

   

Susanne Kluh, General Manager  John W. Bliss, President 

Greater Los Angeles County Vector Control 
District 
 

 SCI Consulting Group 

   

Date    Date   
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First Amendment to Agreement Page 2 of 2 
Between Greater Los Angeles County Vector Control District and SCI Consulting Group, June 2026 

EXHIBIT A — NEW PROPOSAL 

See Proposal dated June 26, 2026, titled “Proposal for Mailed Public Opinion Survey, Assessment 
Engineering, Proposition 218 Balloting Services, and Related Professional Consulting Services,” submitted 
to the District and attached hereto. 
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GREATER LOS ANGELES COUNTY 
VECTOR CONTROL DISTRICT 

 
RESOLUTION 2026-13

A RESOLUTION OF THE GREATER LOS ANGELES COUNTY VECTOR
CONTROL DISTRICT BOARD OF TRUSTEES DETERMINING THE
RATE OF THE ASSESSMENT FOR FISCAL YEAR 2026-2027 IN
CONNECTION WITH VECTOR SURVEILLANCE AND CONTROL
PROJECTS OF COMMON BENEFIT TO THE GREATER LOS ANGELES
COUNTY VECTOR CONTROL DISTRICT AS A WHOLE AND OF
BENEFIT TO ZONE A

WHEREAS, the GREATER LOS ANGELES COUNTY VECTOR CONTROL
DISTRICT (the ñDistrictò) is an independent special district formed and governed pursuant to
California Health and Safety Code Sections 2000 et seq. (former Health and Safety Code
Sections 2200 to 2406); and

WHEREAS, the Districtôs jurisdiction and service area encompass the whole or portions
of the cities of Artesia, Bell, Bellflower, Bell Gardens, Burbank, Carson, Cerritos, Commerce,
Cudahy, Diamond Bar, Downey, Gardena, Glendale, Hawaiian Gardens, Huntington Park, La
Canada Flintridge, La Habra Heights, Lakewood, La Mirada, Long Beach, Los Angeles,
Lynwood, Maywood, Montebello, Norwalk, Paramount, Pico Rivera, San Fernando, Santa
Clarita, Santa Fe Springs, San Marino, Signal Hill, South El Monte, South Gate, Whittier,
Vernon, and some unincorporated areas within Los Angeles County; and

WHEREAS, the District is governed by a Board of Trustees representing the above-
described respective cities and the County of Los Angeles (the ñDistrict Boardò); and

WHEREAS, the District is duly authorized to take all necessary or proper action to
control mosquitoes, black flies, midges, and other vectors either within the District boundaries or
in territory not in the District but so situated that mosquitoes, black flies, midges, and other
vectors may disperse from the territory into the District, including conducting surveillance and
control projects for any part of the District or for the common benefit of the District as a whole;
and

WHEREAS, ñvectorò as used in this resolution is defined in Section 2002(k) of the
California Health and Safety Code; and

WHEREAS, ñvector surveillance and controlò as used in this resolution includes
surveillance of vectors, including but not limited to, mosquitoes, black flies, and midges;
surveillance of diseases transmitted by vectors; control of vectors through source reduction,
biological control, pesticide application, and public education, and other necessary or proper
steps for vector surveillance and control; and

WHEREAS, mosquitoes and other vectors can transmit diseases which affect humans
and animals, including but not limited to malaria, arthropod-borne encephalitis of man and
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horses, heartworm of dogs, allergic reactions, lyme disease and other emerging arthropod-borne 
diseases; and 

WHEREAS, vector surveillance and control is necessary on a continuous, routine, and 
District-wide basis to protect the public health and welfare, prevent the loss of property value, 
and enhance the economic development, recreational use and enjoyment of properties and the 
environment within the District; and 

WHEREAS, former Health and Safety Code Sections 2270 and 2291.2 authorized the 
District Board to impose an assessment for vector surveillance and control projects which are of 
common benefit to the District as a whole and for vector surveillance and control projects for the 
benefit of a zone; and  

WHEREAS, on April 11, 1996, the District Board approved and adopted Resolution No. 
96-7, A Resolution of the Greater Los Angeles County Vector Control District Board of Trustees 
Ordering Vector Surveillance and Control Projects of Common Benefit to the Greater Los 
Angeles County Vector Control District and Adopting an Assessment in Connection Therewith 
Commencing in Fiscal Year 1996-97 and subsequent fiscal years so long as vectors remain in 
existence or black fly control is needed for the purpose of funding vector/black fly surveillance 
and control activities and projects in the amount of not to exceed twenty dollars ($20.00) per 
parcel per year for vector surveillance and control projects for the common benefit to the District 
as a whole and an additional amount of not to exceed five dollars ($5.00) per parcel for vector 
surveillance and control projects for the benefit of parcels in Zone A; and  

WHEREAS, Health and Safety Code Section 2084 provides that any assessment existing 
on November 6, 1996 that was imposed exclusively to finance the capital costs or the 
maintenance and operation expenses for vector control shall be exempt from the procedures and 
approval process set forth in Section 4 of Article XIII D of the California Constitution and 
Health and Safety Code Section 2082; and  

WHEREAS, the District Board annually reviews budget requirements and sets the 
assessment for the forthcoming fiscal year based upon the reasonable cost of the providing the 
service, the benefit received by the property assessed and the relative costs to the District within 
its general boundaries and Zone A based on receipts from property taxes and without regard to 
property valuation; and  

WHEREAS, the District Board has caused studies to be conducted, and a report has been 
filed with the District Board (the ñEngineerôs Report, Fiscal Year 2026-27ò) in the Districtôs 
Office located at 12545 Florence Avenue, Santa Fe Springs, California, containing data 
indicating the need for the proposed assessment for Fiscal Year 2026-2027, the amount of the 
assessment based on land use and size proposed for Fiscal Year 2026-2027, the types of property 
to be assessed, and other related information; 

NOW, THEREFORE, BE IT RESOLVED by the Board of Trustees of the Greater Los 
Angeles County Vector Control District as follows: 

1. The above recitals are all true and correct. 
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2. The District Board, having conducted necessary studies and a duly noticed public 
hearing, and based upon its review of the ñEngineerôs Report, Fiscal Year 2026-27ò and other 
reports and information presented to it, does hereby find and determine that the proposed 
assessments for Fiscal Year 2026-27, as set forth with specificity in the ñEngineerôs Report, 
Fiscal Year 2026-27ò and as set forth on Attachment ñAò hereto, are necessary to finance and 
execute vector surveillance and control projects of common benefit to the District as a whole and 
vector surveillance and control projects for the benefit of parcels in Zone A; and 

3.  The District Board does hereby request that the assessment as set forth in Attachment 
ñAò be levied and collected by the Los Angeles County Tax Collector in the same manner as ad 
valorem taxes. The Los Angeles County Department of Assessor, Auditor-Controller, Data 
Processing, Systems Division, and Tax Collector are hereby authorized to take appropriate steps 
to place the assessment on all parcels in the District as herein described, to collect said 
assessment on behalf of the District, and to deduct the Countyôs reasonable costs incurred for its 
collection service. 

4. This resolution shall become effective immediately. 

APPROVED AND ADOPTED this 9th day of July 2026. 

 

  
Melissa Ramoso 
President, Board of Trustees 

ATTEST: 

  
Susanne Kluh 
District Manager 

I hereby certify that the foregoing resolution was duly adopted by the Board of Trustees of the 
Greater Los Angeles County Vector Control District at a regular meeting of the Board of 
Trustees held on the 9th day of July 2026. 

AYES: 
NOES: 
ABSENT: 
ABSTAIN: 

  
Catherine Houwen 
Secretary-Treasurer, Board of Trustees 
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GREATER LOS ANGELES COUNTY
VECTOR CONTROL DISTRICT

Attachment ñAò
(Resolution 2026-13)

Levy of Assessments for Fiscal Year 2026-2027

¶ The assessments will be collected pursuant to the County Auditorôs Agreement for
Billing Direct Assessments and placed in the Districtôs 61.81 direct assessment account.

¶ The assessments and any penalties shall bear interest at the same rate for unpaid ad
valorem property taxes until paid.

¶ The assessment is levied pursuant to former Health and Safety Code Sections 2270 and
2291.2.

¶ The assessment is levied on each parcel within the District based on land use and size of
each parcel, or in the case of black flies associated with the Los Angeles River on a per
parcel basis, without regard to property valuation.

¶ The assessment is levied according to the benefit to property received.
¶ The amount of assessment to be levied for fiscal year 2026-2027 is as follows:

Area Land Use 
Approximate No. 
of Parcels 

Amount of Assessment/or 
Assessment Rate Per Parcel 

General & 
District Wide 

Residential  1,055,926 Base of $12.98 per parcel + $5.99 for 
each 1 acre size increment per parcel; 
not to exceed $20.00 per parcel; (i.e., 
$18.97 per parcel for parcels of 1 
acre or less, plus $3.02 per additional 
1 acre) 

 Commercial 80,621 Base of $12.98 per parcel + $5.99 for 
each 20 acre size increment per 
parcel; not to exceed $20.00 per 
parcel; (i.e., $18.97 per parcel for 
parcels of 20 acres or less, plus $5.99 
per additional 20 acres) 

 Agricultural 1,687 Base of $12.98 per parcel + $5.99 for 
each 5 acre size increment per parcel; 
not to exceed $20.00 per parcel; (i.e., 
$18.97 per parcel for parcels of 5 
acres or less, plus $5.99 per 
additional 5 acre) 

 No Use Code 54 Base of $12.98 per parcel + $5.99 for 
each 1 acre size increment per parcel; 
not to exceed $20.00 per parcel. (i.e. 
$18.97 per parcel for parcels of 1 
acre or less, plus $5.99 per additional 
1 acre) 

Additional 
assessment 
for ñBlack 
Flyò Zone 

 308,374 $0.30 per parcel 
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The total amount proposed to be assessed (including the additional ñBlack Flyò Zone assessment) 
is approximately $21,696,605.  
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Susanne Kluh 
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Maribel Palmer
 
 
Engineer of Work 
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Lead Assessment Engineer, John Bliss, M.Eng., P.E. 
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vectors as defined in subdivision (k) of Section 2002 of the Health and Safety 
Code and a pest as defined in Section 5006 of the Food and Agricultural Code 
(Government Code Section 53750(m)). 

The District operates under the authority of the Mosquito Abatement and Vector 
Control District Law of the State of California. Following are excerpts from the Mosquito 
Abatement and Vector Control District Law of 2002, codified in the Health and Safety 
Code, Section 2000, et seq. which serve to summarize the State Legislature’s findings 
and intent with regard to mosquito abatement and other vector control services: 

2001.  (a) The Legislature finds and declares all of the following: 
   (1) California's climate and topography support a wide diversity of biological 
organisms. 
   (2) Most of these organisms are beneficial, but some are vectors of human 
disease pathogens or directly cause other human diseases such as 
hypersensitivity, envenomization, and secondary infections. 
   (3) Some of these diseases, such as mosquitoborne viral encephalitis, can be 
fatal, especially in children and older individuals. 
   (4) California's connections to the wider national and international economies 
increase the transport of vectors and pathogens. 
   (5) Invasions of the United States by vectors such as the Asian tiger mosquito 
and by pathogens such as the West Nile virus underscore the vulnerability of 
humans to uncontrolled vectors and pathogens. 
   (b) The Legislature further finds and declares: 
   (1) Individual protection against the vectorborne diseases is only partially 
effective. 
   (2) Adequate protection of human health against vectorborne diseases is best 
achieved by organized public programs. 
   (3) The protection of Californians and their communities against the 
discomforts and economic effects of vectorborne diseases is an essential public 
service that is vital to public health, safety, and welfare. 
   (4) Since 1915, mosquito abatement and vector control districts have protected 
Californians and their communities against the threats of vectorborne diseases. 
   (c) In enacting this chapter, it is the intent of the Legislature to create and 
continue a broad statutory authority for a class of special districts with the 
power to conduct effective programs for the surveillance, prevention, 
abatement, and control of mosquitoes and other vectors. 

 

   (d) It is also the intent of the Legislature that mosquito abatement and vector 
control districts cooperate with other public agencies to protect the public 
health, safety, and welfare.  Further, the Legislature encourages local 
communities and local officials to adapt the powers and procedures provided by 
this chapter to meet the diversity of their own local circumstances and 
responsibilities. 
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Further the Health and Safety Code, Section 2082 specifically authorizes the creation of 
benefit assessments for vector control, as follows: 

(a) A district may levy special benefit assessments consistent with the 
requirements of Article XIIID of the California Constitution to finance vector 
control projects and programs. 

This Engineer’s Report ("Report") incorporates and is intended to be consistent with the 
benefit determinations, assessment apportionment methodology and other provisions 
established by Resolution 96-7 and the other documents and reports that established 
the Assessment. Reference is hereby made to Resolution 96-7 and other supporting 
reports and documents for further details. 

Proposition 218 

This assessment was formed prior to the implementation of Proposition 218, the Right 
to Vote on Taxes Act, which was approved by the voters of California on November 6, 
1996, and is now Article XIIIC and XIIID of the California Constitution; and therefore, this 
assessment is not fully subject to its requirements.  Nevertheless, a brief discussion of 
Proposition 218 is provided to indicate that this proposition effectively strengthens the 
special benefit justification for this assessment. 

Proposition 218 provides for benefit assessments to be levied to fund the cost of 
providing services, improvements, as well as maintenance and operation expenses to a 
public improvement which benefits the assessed property. When Proposition 218 was 
initially approved in 1996, it allowed for certain types of assessments to be 
“grandfathered” in, and these were exempted from the property–owner balloting 
requirement. 

Beginning July 1, 1997, all existing, new, or increased assessments shall comply 
with this article. Notwithstanding the foregoing, the following assessments 
existing on the effective date of this article shall be exempt from the procedures 
and approval process set forth in Section 4: 

 

   (a) Any assessment imposed exclusively to finance the capital costs or 
maintenance and operation expenses for sidewalks, streets, sewers, water, flood 
control, drainage systems or vector control. 

Vector control was specifically “grandfathered in,” underscoring the fact that the 
drafters of Proposition 218 and the voters who approved it were satisfied that funding 
for vector control is an appropriate use of benefit assessments, and therefore confers 
special benefit to property. 
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Certificates  

1.  The undersigned respectfully submits the enclosed Engineer's Report, and the 
Assessment Diagram herein, has been prepared by me. 

 

 

    

 Engineer of Work, License No. C052091 

 

2.  I, General Manager for the Greater Los Angeles County Vector Control District, 
County of Los Angeles, California, hereby certify that the enclosed Engineer's Report, 
together with the Assessment and Assessment Diagram thereto attached, was filed and 
recorded with me on    , 2026. 

 

     

 General Manager, Greater Los Angeles County
 Vector Control District 

 

June 16
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Estimate of Costs and Budget  

Figure 1 – Cost Estimate – FY 2026-27 Budget 

Total
Budget

Vector Control Services and Related Expenditures
$18,324,858

Maintenance & Operations & Other $6,833,536
Capital Outlay $0

Total Services and Operation $25,158,394

Revenue from Other Sources
Revenue from Sources Other than the Assessment $3,461,789

Net Amount To Be Assessed $21,696,605

Total
Parcels Assessment

1,138,288 $21,696,605

GREATER LOS ANGELES COUNTY VECTOR CONTROL DISTRICT
Mosquito Vector Control Assessment District

Estimate of Cost
Fiscal Year 2026-27

Salaries & Benefits
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Historical Data 

Figure 2 – Summary of Historical Data 
FY 17-18 FY 18-19 FY 19-20 FY 20-21 FY 21-22 FY 22-23 FY 23-24 FY 24-25 FY 25-26 FY 26-27

Base Rate $5.63 $9.85 $9.85 $9.85 $11.65 $11.65 $12.98 $12.98 $12.98 $12.98
Incremental Rate $3.34 $2.94 $2.94 $2.94 $3.02 $3.02 $5.99 $5.99 $5.99 $5.99
Black Fly $0.30 $0.30 $0.30 $0.30 $0.30 $0.30 $0.30 $0.30 $0.30 $0.30

Black Fly Parcels 306,918 307,287 307,549 307,818 307,994 308,102 308,130 308,238 308,388 308,374

Total Parcels 1,123,062 1,124,618 1,125,820 1,127,468 1,129,143 1,131,103 1,134,089 1,136,526 1,137,503 1,138,288
Total Assessment $10,213,643 $14,511,772 $14,527,018 $14,548,152 $16,687,637 $16,716,490 $21,616,901 $21,663,219 $21,681,749 $21,696,605

Increase in parcels 1,921 1,556 1,202 1,648 1,675 1,960 2,986 2,437 977 785

Increase in dollars $15,602 $4,298,129 $15,246 $21,134 $2,139,485 $28,853 $4,900,411 $46,318 $18,530 $14,856
Percent 0.15% 42.08% 0.11% 0.15% 14.71% 0.17% 29.31% 0.21% 0.09% 0.07%
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Figure 3 – Method of Assessment 

Land Use Assessment Rate per Parcel 
  
Residential Base of $12.98 per parcel + $5.99 for each 

1 acre size increment per parcel; not to 
exceed $20.00 per parcel.  (i.e.  $18.97 per 
parcel for parcels of 1 acre or less, plus 
$5.99 per additional 1 acre. 

Commercial Base of $12.98 per parcel + $5.99 for each 
20 acre size increment per parcel; not to 
exceed $20.00 per parcel.  (i.e. $18.97 per 
parcel for parcels of 20 acres or less, plus 
$5.99 per additional 20. 

Agricultural Base of $12.98 per parcel + $5.99 for each 
5 acre size increment per parcel; not to 
exceed $20.00 per parcel.  (i.e. $18.97 per 
parcel for parcels of 5 acres or less, plus 
$5.99 per additional 5. 

No Use Codes Base of $12.98 per parcel + $5.99 for each 
1 acre size increment per parcel; not to 
exceed $20.00 per parcel.  (i.e. $18.97 per 
parcel for parcels of 1 acre or less, plus 
$5.99 per additional 1 acre. 

 

Duration of Assessment 

The duration of the Assessment, pursuant to Resolution 96-7, is for fiscal year 1996-97 
and for every fiscal year thereafter so long as 1) vectors remain in existence or 2) black 
fly control is needed for the purpose of funding vector/black fly surveillance and control 
activities and projects within the District. 
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Appeals and Interpretation 

Any property owner who feels that the assessment levied on the subject property is in 
error as a result of incorrect information being used to apply the foregoing method of 
assessment, may file a written appeal with General Manager of the Greater Los Angeles 
County Vector Control District or his or her designee. Any such appeal is limited to 
correction of an assessment during the then current Fiscal Year or, if before July 1, the 
upcoming fiscal year. Upon the filing of any such appeal, the General Manager or his or 
her designee will promptly review the appeal and any information provided by the 
property owner. If the General Manager or his or her designee finds that the assessment 
should be modified, the appropriate changes shall be made to the assessment roll. If any 
such changes are approved after the assessment roll has been filed with the County of 
Los Angeles for collection, the General Manager or his or her designee is authorized to 
refund to the property owner the amount of any approved reduction. Any dispute over 
the decision of the General Manager, or his or her designee, shall be referred to the 
Board of Trustees. The decision of the Board shall be final. 
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Assessment 

Whereas, the Greater Los Angeles County Vector Control District directed the 
undersigned Engineer of Work to prepare and file a report for the Assessments for fiscal 
year 2026-27; 

Now therefore, the undersigned in accordance with the provisions of Article XIIID of the 
California Constitution, the Government Code and the Health and Safety Code and the 
order of the Board of Trustees, hereby make the following determination of an 
assessment to cover the portion of the estimated cost of said Services, and the costs 
and expenses incidental thereto to be paid by the Greater Los Angeles County Vector 
Control District. 

The total estimated expenditures for vector surveillance and control services to be 
funded by revenue from the Assessment for FY 2026-27 are $21,696,605 

The boundaries of the District are contiguous with the boundaries of the District, as 
defined by the State Board of Equalization. The lines and dimensions of each lot or 
parcel with the District are shown on the maps of the Assessor of the County of Los 
Angeles and are incorporated herein by reference. 

I hereby place opposite the Assessor Parcel Number for each parcel or lot within the 
Assessment Roll, the proposed amount of the Assessment for the fiscal year 2026-27 for 
each parcel or lot of land within the said District in accordance to the method of 
assessment apportionment established in 1996 pursuant to Resolution 96-7. 

The total Assessments and Assessment rates for fiscal year 2026-27 are as follows: 
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Figure 4 – Assigned Assessments 

 

Number Total % of Total
Improvement Category of Parcels Assessment Assessment

Residential 1,055,926 $20,125,186 92.76%
Commercial 80,621 $1,537,740 7.09%
Agricultural 1,687 $32,643 0.15%
No Use-Code 54 $1,036 0.00%
Public and Unassessable 48,961 $0 0.00%

Totals 1,187,249 $21,696,605 100.00%

Assessment Rate per Base Unit $12.98
Assessment Rate per Acreage Unit $5.99
Additional Assessment  for Black Fly Zone $92,512 $0.30

 

Dated: June 16, 2026 

 Engineer of Work 

________________________________ 

 By John W. Bliss, License No. C052091 
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Assessment Diagram 

The proposed assessment district includes all properties within the boundaries of 
Greater Los Angeles County Vector Control District and is displayed on the following 
Assessment Diagram. 
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Assessment Roll 

Reference is hereby made to the Assessment Roll in and for said assessment 
proceedings on file in the office of the General Manager for the Greater Los Angeles 
County Vector Control District, as said Assessment Roll is too voluminous to be bound 
with this Engineer's Report. 
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GREATER LOS ANGELES COUNTY 
VECTOR CONTROL DISTRICT 

 
RESOLUTION 2026ï14

 
 
A RESOLUTION OF THE BOARD OF TRUSTEES OF THE GREATER LOS 
ANGELES COUNTY VECTOR CONTROL DISTRICT IN CONNECTION WITH 
THE COLLECTION OF AD VALOREM TAXES NECESSARY TO OPERATE THE 
DISTRICT FOR THE FISCAL YEAR 2027-2027 
 

The Board of Trustees of the Greater Los Angeles County Vector Control District 
hereby resolves as follows: 

 
1. Previous provisions of the California Health and Safety Code have been 

repealed which required the Greater Los Angeles County Vector Control District (ñDistrictò) 
to notify the Board of Supervisors and County Auditor of the County of Los Angeles of the 
amount of money necessary for the Districtôs purposes during the next ensuing fiscal year. 
Nevertheless, the District reports to the aforementioned entities that for the 2026-2027 fiscal 
year (July 1, 2026 through June 30, 2027), the sum of $ 25,158,394 is the estimated amount 
of money necessary for the Districtôs financial needs. 

 
2. For fiscal year 2026-2027, the District requests that the County Auditor of the 

County of Los Angeles allocate to the District its share of property tax revenue pursuant to 
Chapter 6 (commencing with Section 95) of part 0.5 of Division 1 of the California Revenue 
and Taxation Code.  
 

3. The Board Secretary-Treasurer shall certify the adoption of this resolution. 
 

4. The Secretary-Treasurer is hereby directed to furnish a copy of this Resolution 
to the Board of Supervisors of the County of Los Angeles and to the County Auditor of the 
County of Los Angeles.  
 
APPROVED AND ADOPTED this 9th day of July 2026. 
 

 
_______________________________ 

       Melissa Ramoso   
     President, Board of Trustees 

ATTEST: 
 
 
_____________________________________   
Susanne Kluh 
General Manager 
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I hereby certify that the foregoing resolution was duly adopted by the Board of Trustees of 
the Greater Los Angeles County Vector Control District at a regular meeting of the Board of 
Trustees held on the 9th day of July 2026. 
 
AYES:_______ 
NOES:_______ 
ABSTAIN:_____ 
ABSENT:______ 
 
      _________________________________ 

Catherine Houwen 
Secretary-Treasurer, Board of Trustees 
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